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Zuymuunuh wqquyhl wgpupuyhl huduyuupub

znnJusnmd Jipnisymd k 2024 pluwlwh dughuhtt Zuywunwinid wbnh niikgus
ophtintnubph dwdwbwl £gimdwdwihl hwynpyulgnipyui nhpp Lnont b Swynioh
dwpqbpnid mbinh nitigus qupqugnidutph ophttwlny: Zknhttuljt wpwtdwgunid
t kpbp hunpnppulgulwi thny ulqpbwlub nbykjun]ulot Julnimd, unghujw-
Jub dEnhuyh wiwnhjugnid b yuonnbwlwt hwnnppulgnipjut juynibwgnid:
Ukpyuyugynid E Uknhuyh wqptignipiniup hwipughtt Juinwhnipjut, Jupph b paju-
nudtbnh dbwynpuwi 1.]_[1111‘ pungdtiny twl wywwnbnbjunyniput nwpwsdumu
Juwbigp:

dhpnisnipniut hpuwbwgynid £ punuh wbkunipjui b nkntjunyulut hnupkph
nhtwdhuyh mbkuwtlyniihg: Updwbtwgpdnid £, np ywhwnwlwb dwupdhtubph, dkphw-
1h b hwipm el Uhol hwnnpyuignipynitp pupbjujdwb juphp muh wywquynid
ulwt £guudwudtphtt wkh wpynitwytn wpdwquiptjnt hwudwp:
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dhuwju gnpswntiwljut wpdwquup bt mwihu, wjl hpujubugind Eu hwnnp-
nulgulul nuquujupmpnis’ nynjws hwipught Junuhnpju ywhuwib-
dwtip b Junnwbqubph tjugkgdwin: Uju hwpgtpt wpunwgnigt) b, dwutwyn-
puybu, Nihpjud FEuntugh «NMuwpwnyubnnqujuit hnbnnpuwpwbnipjui» nk-
unipjniup!, Ohunph Unudpup «Kquwduduyhtt hwnnppuygnipjubt hpwyhdwl-
ukph nbkunipniup»? wohiwnnipnitubpnud, npnup wjuon hhup ki Swnuwynid
puquuphy httnugnunnipjniutkph hwdwnp:

&qtwdwdwjhtt hwnnppulgnipjut ntuntdbwuhpmipjut wypnnpuipuhte
Unnkgnid ku wnwewplty Mnplipn Qydtpp, Shdwph Ukjunnit b Ukpint Uh-
glipp3: Lpuig «dEpujuigudwt hnbnnpupwintpjuiy mkuntpemiup skpwnnud |
ns Uhuyt dguudwdh hwnpwhwpnidp, wyjh npu dhengny qupqugdwt b hwb-
puhll Junwhmpjul Jhpuuiqitui htwpunpnipmiip wowidbwlh u-
plunpbkinyd puthwighnipniip b yunwupwbwnynipjniup: Uju nkuntpmniup
hkpwinid £ «aqupnyuinnulub hobnnpupwinipiniihgs shonwunpling pu-
thwughynipjul, yuunwupwibwwnynipjut b hntuwungpnn hwunnppulgnipjut
ntpp Juinwhnipjut Jkpujubqidw gnpéplpwugnid:

&quwduduyhtt  hwnnppuljgnipniip mbnkjunympjut  hopwbwdui
gnpépupug b, npt hpujubugynid £ juquuljipuynipnitutph b pwhwqgnpghn
ynnutph dhol tjughghtynt £gmdudh puguuwlub wqpkgnmpmniip: quw-
dwduyhtt hpwyhd&wlubpnid hwnnppuljgnmipjut juphpp qquihnpbt dkdwtnud
E, vwuyl, dhtunytu dudwbuly, mknkjunynipjut wpynibudbn hnpwbw-
Ynudp puppuinud £ winpnonipjut b nidwyh wuydwitbpnid: Uy hpuh-
Suljp wwhwiynd L hwnpnppulgdwt puquuptnyp Jdhongutph Yhpwnnid b
wnwppkp ughtmpubph hwdwp twpwoybu dpuljus qupstjuljupgbnh wuwn-
npuunwljuunipiniu:

Puwljut mntwnubph hwdwnbtpuinmd dguudwdwhtt hwnnppulgnipniup
phnliu vwhdwiwthwynpkb £ ntunidowuhpgws: Unju hEnwgnunipnibuubpp
hhdtwjutind JEtnpnuwunid u hwnnppugpmipiniuiph mupusdwt wpn-
muuybinmpjul, twhwqgniougdut hwdwlwupgbph b junwjupdwb Ypu:
Onhtuly, ®wpnhy Uthktut ntuniduwuhply b ptwut wnbnh dudwbtul bw-
higgniomguwt hwuwtb hnipjut b dbwljEpynidubph hunwlnmput wqnk-
gnipiniup?, hull Fpuynt Znrupnup yhpnust) £ hunnppuygnipjut nhpp tmwp-
php nbuwlh wpbnibph dwubunpuybu puydbmbtbph, phpuowpdiph b

1 Sk'u Benoit, W. L. (1995). Accounts, excuses, and apologies: A theory of image restoration strategies.
State University of New York Press:

2 Sk'u Coombs, T. (2007). Ongoing crisis communication: Planning, managing, and responding (2nd ed.). Sage
Publications:

3 Sk'u Ulmer, R. R, Sellnow, T. L., & Seeger, M. W. (2007). Effective crisis communication: Moving from
crisis to opportunity. Sage Publications:

4Sk'u Spence, P. R., Lachlan, K. A., & Griffin, D. M. (2007). The influence of natural disaster message framing
and the role of personal relevance: A field experiment on the effectiveness of emergency warning messages.
Journal of Applied Communication Research, 169-190. https://doi.org/10.1080/00909880701259452
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hpnkhubph dudwiwl npwnpnipnti pupdibing wknkunynpyub opewtu-
nnipjuip b Jhpwunynn mktuninghwljut hwppwljubkphis:

Ldwt dhinmd nphundnud E twl Zujuwunwnid: 2024 pduljuth dughuht nk-
nh mukgus gphtntnubph hbnbwbpny 22 Yunwdupnipyul, UUY-h b GU-h
hwdwgnpsuljgnipjudp wquunpuunjuwsd «dipujuiqudwi juphpubph quw-
hwwnid» (PDNA) qljnygnid upynid k, np dinhwt wljnhynpbt pruwpwk) &
wnbtwnh hbnbwtputpp b Jkpuutqudut gnpdpupwugp, vwluyu sh hpwlw-
tugyt] Uknhugh wqnbgmpjui unppuyhtt Yepnisnpmi’ juydws Junw-
hnipjub phttwdhlugh jud nknEjunyuljub jungkhnipjut hkwns:

«Punbpiynig»-h hknwqnunnipniup gnyg ki hu, np Zujwunwinid nknb-
junympjut uyuwennubkptt ogunynid Lu wwppkp wnpmipubphg, uwwluyh
Juinuwhnipjut twuppuyp wwppbpdnud b Cun niunidiwuhpm pjut’ wpinw-
Jupg ppuyhfwlutipnid dknhwt upbnp ghp nith, vwuyb wthpudbown k w-
ykih Junppuhtt Yhpnismpintt’ qghwhwnbyne npu wqnbgnipiniup hwipugh
puyunidutph ypw”: «budnpldughuwyh wquunipjut jEunpnith» niuniduwuh-
poipniup, phl Jhutnpnbugws £ uyunbnbjunynipiut ypu, vwluygbh pun-
génud k dbnhuyh wowbwlnipniup hwuwpwlulwb pujunudubph dAwnp-
dwt gnpédnud, hsp uplnp E bwb phuljut wytnttph duadwbwl?:

dtpp wpywd ophtiwubint wjthwyinnpkh gniyg ki wnwhu dbnhwgh nhph dw-
YEpkuughtt putinipiniup, husp vwhdwuwthwlnd £ hunnppuljgnipjut nwq-
dujunpnipjniutiph wpgnibwdbn quwhwwnnidp ghwdudwght hpwyhdwl-
ubpnud:

2z Uknhunuownnid Eguwdwdwht hwnnpnuljgnipiniip pinbu ny pudupup
suthny k ntunidtwuhpydws: L Jub npny Jbpnisnipiniuubp 2024 pyuljuih
htintnnudutph Jbpwpkpu], wiuntudbiwyuhy hwnnppulgdwt nwuquudw-
poipniutbph b dknhugh ghph hwdwwwpthwl ntunidbwuppniemniutbpp phy
b Uju phidwl Juplnp £ hwuljwbwnt dinghugh wqygnipiniip hwipught pi-
Junidutph, Junwhnipjut b hwuwpwljulut Juppwugsh duwynpdwb Jpu,
pwih np dguwdwduyhtt hpwyhdwljubpnid knhwt ny dhwyt mbknjuwnynipe-
it E thnpuwignid, wjlb wgnnud £ hwupwjht Juinwhnipjut, Jepupkpdniuph
b Juppwgsh dbwynpdwit Jpu: Uju whwp E nhunnwpyt] npybu dhetnpn, npp
dwubwygnid £ hwuwpwluwlub b punupulut gnpspupwugubph dbwynpdw-
un:

5Sku Houston, J. B., Spialek, M. L., & Lang, K. M. (2012). Crisis communication and the role of
technology: Understanding the impact of social media in disaster response. Journal of Applied
Communication Research, 354-374. https://doi.org/10.1080/00909882.2012.718498

6 Sk u https://www.undp.org/sites/g/files/zskgke326/files/2024-11/pdna_armenia_eng_final.pdf

7 Sk'u https://internews.org/wp-content/uploads/2024/09/Freedom-of-Expression-and-Media-
Consumption-Research-in-Armenia.pdf

8Sku https://foi.am/en/researches/34032?utm_source
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Untwp tkpuend Ebhqhjujui b unghwjuljwt pununphsubp: Uju jupwupw-
npnud £ hwipuyhtt b munbuwubt hwdwlwupgbpp, hul yEpetwpgniupnp wuy-
dwtwynpyws k Junnwbigh nidqunipjudp b hwiipnipjub jungtjhnipjudp: Unkunp
phunwplynd Enpytiu hwdwlwpgh jnpp pwpjunnud®: UUY-h wntwntbtph tdw-
qhguwt gpuublyulh Ynnuhg inpdws vwhdwidwi hudwawyh wugbnp wjiuh-
uh fuwthwinud £ hwupughtt hwdwlwnpgh dke, npp hwighgunid E dwpnlyuyght,
ympwlwi, unghw-nbnbuwlju U pluygwhyuiuul  qquih Juwutbph’
qpuquiighiny nknh upnygbph ntwnpmniip’ wpduquipkint b hwnpu-
hwpbnt hknbwuputpp’® Unbup thnpdnipnit B ybunwluwit jupwdupdut
huwdwljupgh, Ubnhugh b hwuwpwlnipjut hwdwn:

Unyb hbnnwgnuunipjutt Uninbkgnidp hhduquws £ E. Lnpkugh! b U. Uhgbph'?
pwnuh mkumpinibttiph ypu: TEpnisyty b thnpp wqnuljukph Uks wqntignipe-
jnitp, minkjuwngulut hnupbph ntpp U hwdwlupgh thnthnpjunipjut dkjuw-
uhquubpp:

Utp tyuinulji £ ntuniduwupply 2024 p. ophtintnubph dudwbwl dknhwgh
gnpéniubnipinitt nt hwbipuyhtt Jupph dbwynpnudp: Zknwgnuulwy jpunhpt
E pugwhuwynt] ywhnwlwb junwjupdwb hwdwljupg—Utnhw-hwupnipinii b-
nwhwdwljupgh thnjuhwpwpbpnipjub qupqugdut qgnpépupwugn dguwdwudw-
1ht hunnpnulgnipjut pupwgpnid:

Sy ukipp uvnugyl) b wuwomnbwlwb wnpnipubtphg, punudhengutinhg
b hwpguqpnygubphg: Yhpwuneyt) Eb npujulub b pubwluut dkpnnubp:

Upmniupukp

2024 pywuluuh dughuh 25-ht Zwjwunwith wdpnne nwpwspnid nknugus
hnpnwnwwn wtdpbubpp hwigkgphtt wbtwhiwnbty ophtnbnubph: «Zhnpnonk-
pinipwpwbmpjui b Unbhpnphgh Ykunpnts MNUY-h wfjuibpny dwjhup
24-26-p mbknnudubph pwwyp ghpuquigt) kp tnpdwt 180-230%-ny3:

Unun]t) hinkiupy nbknmutubp gpuibigdtght Lnpm b Swdmioh dwpgbpnud’
hwugubiny gbwnbtph hwtljupswh Jupupnidubph: Unwght 24 dudyw pupug-
pnid mwuphwig kg wybih put 500 dwipy:

9SE'u Quarantelli, E. L. (2005). A Social Science Research Agenda for the Disasters of the 21st Century, kg
3-4:

10 Sk "u United Nations Office for Disaster Risk Reduction (UNDRR). (2016). 7t erminology on Disaster
Risk Reduction. dtpgywd E https://www.undrr.org/terminology

1Sk u Lorenz, E. N. (1963). Deterministic Nonperiodic Flow. Journal of the Atmospheric Sciences,
20(2), 130-141. https://doi.org/10.1175/1520-0469(1963)020

12 Sku Siger, M. (1990). Chaos and Information Flows in Crisis Communication. New York: Academic
Press.

13 Sk'u https://ge.boell.org/hy/node/4865-Uhuwymljwl phuljbpp Zwymunwinid. niywugud
gnpénnnipiniuubpt nt pupnitwljynn jungkijhnipnitubpp Uywytpnhnid-02.08.2024:
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Zhntnnudutiptt wnwewgnhtt qquih ympwlwt Juwubbp: Yawuytg 20 ju-
uUnipg, hull U6 wynndwhwwwuphh dwbwdnp-Ujuybkpnh hwnduénid nbnh
niutguy onipe 50 dkwnpwung thinignud: Ophbntnp nipe Juwuubp hwugptg
phwlbh wmukpht, giquntnbunipjup b hopp phqubutbpht: duwuubp wp-
dwbwgnykght twb Ypuunnutth £dtun Lwuppihh mwupuwdwopownid, hish w-
nkwnht hwnnpnnud Ep inwpuswppowiughti plinyp:

2024 pJwljwuh dwjhuh 25-h iniju 26-h ghotpp Lnpnt b Swynigh dwpgqtpnid
uljuytg whpunute nidtn mknuunupwth wtdpl: Skpnudubph htnkuuhynipemt-
un qquhnpku ghpuquigkg juthiwnbuws gniguthpubpp, byt wbwluljuh
plntg hswtu ptwlhsubtphl, wytybu b yunwuppiwbwnnt juenygubpht:

Stnnud pwdnt nidqunipjuit b nmknuwunwpwthh vhwdwdwbwulju wqpb-
gnipiniup hwbgkgptg Swttwmwywphubph wpghjuhwldwb, ghintph, dwubwyn-
puybu, Hpinh hwtjupswyh Jupupdwt b ghptpujhtt dwdbphtt dupnljutg
wpwg nmwphwitdw wthpwdbynnipjut: Cwwn hwdwjpupnmd wnwewgu
ubjwyukp, Juwuybkghtt judnipottp, fwbtwyyuphuyhtt Bipuljurnigdusputp,
i npnp mwpwspubp wdpnpenipjudp Yupdtightt wpnwphtt wphuwphhg, uww-
Juy nbnkjuwwnynipniup ninbu wdpnpenipjudp hwuwubih skp wntwnh uppb-
pug qupquguut b juwh puguljunipjut yuwnmdwnny:

Kquwdwduwjhtt hwnnpnulgnipjui  wmbkuwulniithg ulqptwlub  tnih
wnwligpp ns ph nknEjunyniput nupusnidt kp, wy) gpu puguluynipni-
up. hwnnppuygnipmnittt wuljuint kp, nknkjuwnynipjutt hnuptpp juqdus
thi, U dwpnhl thopdmd thi hwulwbiwg his E nbnh niokind, inupbpughi
Epunypubph b whywnpuun hudwupgbiph yuydwbubpnud:

2kug wyu punuuyhtt thoynd dwynpytg mbkntjunuijut Julnmnwd, npp
hwugtgptg vh pwtth upunp hkwnbwupubph.

o Smpwdwopowbuyhtt hwnnpuljgnipub jugnid hwdwguigh, HEupu-
Eutipghuyh b poouyhtt juuygh puhwidwt yuwwngwnny:

o Mwonntwlwb wypmipubph jpoipjnit jud nip wpdwquiip, putth np ju-
nnygubpp bu sniukht wdpnpowljut ywwnlkp:

e Unghwjuljutt dkghwjh phpp dwdwbwljuwynpuybu pnyuguy ny ph
pugwjuynn Jud wiugnpsénibwl (hubkint, wy] nkjuuthjuwt puthwiunidubph
wuwwndwnny:

e Znghpuimjut winpnompinit b jumdwy, tpp mbnkjunynipmni shu,
winpnonipniilt hipthtt ujumd t nbnbjunmjulju gnpswnnype Junwpby
nwpwsk)ny Juiju, Eupunpnipniuttp b juuljwstih whhdu jnipkp:

&quwdwdughtt hwnnppulgnipjutt wnweht thniyp punpnoykg ny ph wljnnhy
hwnnpnuljgmipjudp, wy jpoipjudp, npunbn nknkjunyujut Julninudt hup-
uht nupdwy wqnul: &guudwdwhtt hwnnppulgnipjut Epypopng thoynwd nk-
nhjunjulut punut wnwyk) upytg, npp puntpuqpytg unghwjuljwt vknhw-
1h winhynipjudp b yuwownntwluwt wnpnipttph wpdwgqupny: Uwghuh 26-h
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wnunuyut' dninwynpuygbu dudp 09:30-ht, wuwonnbwlwl wnpnipbbpp
uljutightt mpdwquupt) hpwyh&wyht: Uhty wyn, unghwjulwt ykinhwih oquw-
wbpkpl winhynpbt nupuskghtt wknkjunnipmt jnuwbljupbbp, nk-
uwiymptp b ninhy bptpubp:

Uwubwynpuybtu jpugpnn Zpugu Nuwuwhlyut hp $Ejupnipjut tonid
qntg. «Ujuybtpnhnid wnbwn £, ghoipp mknugws hnppunwwn wtdpbh hknbwb-
pny Jupwpwd Fhphnt hp fwdthht poky, mwpk) Ewdby put: Ywyb woownnid
E jpwthwinidubpny, jnuynid £ ghiinnwthiyyu nnikphg wthbnwgus dwupnlubg
dwup»: Zpuwwpulnidp mwpustg «kunpnts jpunduljut gnpswljunipe-
niupt:

Uhltunyt thnynud 22 tbppht gnpstph twhiwpwpnipiniuip hpuwywpulbg
wnbnkjunynipnit we wjl, np 00:40-hg ujuws uvnnwgyl) ki puquuphy whw-
quighkp hphn ghnh Jupupdwb hbnbwbpny: dwdp 08:00-htt wnwewmgwsd
wybpwdnipjniutinh dwuhtt tkpjuyugytghtt twpptwlwut ndjujutp Juuutk-
nh dSwquwjukph b hpwjwbwgynn wouwwnmwbpubph Jepupbpuy®®: Gudpwuljh
hudwjupuyitnupwin hp wuownntwlwb konid hpuwwpultg nbknkljwuwn-
Ynipnit hwdwjupnid vinbnsywd hpwyhd&wljh dwuh!, npp thnpp-his Uknukg
unbnkjunulut Julininidp:

Kquwdwdughtt hwnnppulgmput tpipnpy thoynud mbnkjunynipiut
hnupp nuipdwy wikjh htnkiuhy, puyg b punuwghtt’ wuydwbu]npdws nwp-
pEn wnpniptiiph pwebwthne nbntjunynpjudp: Unghwjuut dknhwl,
Udwubunnpuygbu’ Shjupnipp, pupdun] nknkljuwndnpub nupusdu hhdiuw-
Jub hwppul, pwih np oquuuunbpbptt wnwyk] oybkpwwnhy tht, phl hwgdw
wnwpwdynn wnbntjuwwnynipmniupn dogphwn skp: TikTok-nid, Telegram-mid U
Facebook-niul oqgunnuntipntipp ntnkinipniuttpp mupwénid th ninhn Epbpnyg
U (nrumbljupbpny hwgwhu ogim pjwt Ynskpny: Gunnbipb hpkig kobpmud tbip-
Juyuginid bt upupdwi nupuspp qgnipwgikim] hwpuljhg hudwipb-
nhi: Uwjuy sunnigyws, hniqulju b Eppbdt Juijn wnwowgung wnbnkljun-
ympmibt wpug wwpwsynd kp dbnphw  hwppwlibpmd’ Gywunbing
huintfwyuyhtt mpudwnpnipnibubphi:

Ujdd nhunnwuplkup nbnkjumnynipjut qupgqugdut ghtwdhljut tpkp wn-
guig Jpunjudhengh ophttwny: Unwohtt yyuwnljbpnid ubpjuyugus & hpw-
wupuyniditph hwgwhwhnput hudbdwnwu qupgqugnidp (nku gpu-
$hy 1:

14 Sk'u https://kentron.am/am/news/293416?fbclid=IwY2xjawKMcINleHRuA2FIbQIxMQBic
mlkETFkUKNIOHMzY VNzTXNwR2dMAR7cbm8xkTbluM-
AlQesGyn_8hpGBbaDRQumumriQc7jYPhABCa2G6ejcLRzEA _aem FYkWDWrAx4SQrQloGTYmOg
15 Sk'u https:/www.facebook.com/MIAOFARMENIA/posts/pfbid07q1Y7yoUKEexneQcB7g
QU4W4e2zGRQ3qtD2Z9uDGh26tH2Js2iywm51ypotRC2dZ1?rdid=rt1neH70rTOrOZRv#

16 Sk u https://pambak.am/
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Spuiphiy 1
Zpuwyupunidbbph pnkiupynippul hwdkdunnnipinil

<pwwwnwlynuiubph huunBbuhdnuepwl hwdbdwwnneggnua (News.am, Pastinfo.am, Panorama.amj)

<y

Cunhwunip wndwdp News.am, Pastinfo.am, Panorama.am jpuwunyjwuuhongubtpp
hpuwwpull) kb phdughtt Ykpupbpnn huduyunwuwbwpap’ 71, 45, 46
hwnnpnuiynip: Fnjutnuljnipjut hwdkdwwnmpniup gnyg nydkg, np jpun-
Ynipjult Unwn 55 nnljnup wupnibwlnud kp bnygb mbnkynypp: Zunnppuiyne-
ptph ptdwwnhl ninnnipjnibtkph tinnuwjhtt hwpwpbkpwlgnipmniut nith wn-
mruw 1-nud npws yuwnlbpp:

Ungyniuwly 1
Zunnppuiyniplph phlunnpl nipgnipinibakp
EEdwnhy Pnjwunulnipinii Snljnuwghtt
mnnnipnih pwgjunid
(%)
Puwwuwhywbw- | Ywpwpnidubkp, opp dwjupnulh 18%
i pupdpugnid, Yhdwjuljub windwhw
Sthuttusht YGudnipoubnh thinignud, Smwwyuphubpp 24%
nhupkp nsuswugnid, quqh, oph, fiEjunpwhwnnpndw
Ununibiuy huwthwunidubp
Jugunuyht
wuydwiukp
Zmuwbhunwp Onhtp, muphwinidubp, utinh, oph b 15%
hpudhdwlubp | pdoljwljut jatighplbp
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Gunujupuljut | Owkpwwnhy snwph dbwynpnud, 12%
Jupswybinh wygknipjntl,
bwpiwpupnipniuibph wljynhjugnid
Luupwmljui Cunnhunipjut ptiwnuwnnipinil 8%
hohwini pjut whywnpuwunnpjut hwdwp
Sunbkuwmfub Spwiuynpuiught b welnpuyhit (nipg 7%
hunspunnunkp
Uhowqquyplt Thjwhwghnwluwh wpdwquipubp, 10%
oqunipjul wnwewpljukp
dEjpuypta Qpulpwpubnh thiniquiwb, qnhbph pytpp 6%
dwuhlt myunbnbjunynipni

‘Uoklp, np pugh Lnpnt b Swynioh dwpqbtphg, dwjhuh 26-h jpwhnunid npny
hpwwwpwynidukp JEpwpbpnid tht Gphwbh, Chpulh dwpgh b dpuwunwth
£JtuUn Lwuppih twhwtgh wnbknnudutpht b npputg hbnbwupny wnpweugus
haunhpubpht ot msdwb wpynibpukpht:

StnEjundulut hnupnid wpwudtwhwwnnil punuuwhtt hpwdhdwl thu
unbindnud djpuyhtt inipkpp, npnup phl wnguig jpunydudhengutph nhypnid
Juqunud B wdkwgwsn wninlnup, vwjuyt unghwjujub gmugbkpnud nputp w-
Jt1h wpwg Eht mwpwsynud, pwt yuonmnuwlu jpuwhnup: Uju nhuypnid ww-
nwupwbwnnt wpdhttbph wpjpwnwipt wowyl] Jhunpniugws tp nun-
nud’ dknhwwownp Yhnd jnipkphg qbipd wwhkynt wenudng: Ophtwly, unghw-
Jujub guughpnid nwpwsynid Ehn wunnidukp, np «opudpunpubphg dkhp pug-
b1 £ wpwibg twmpiwggnipugdw», hisp upnn Ep wnwewguby Jupupnud, uw-
Juytt wuwonnuwlwi wnpniptbpp hipptghtt wyn 1nipp:

Npny oqununbtpkp mwpwénmd Eh inkinbynipinil, np Yhpln ghnh vh puth
Juunipotitip «andpnnonipjudp thiniqyk) kur, dhsnhn yupnnuwljut wnpjnip-
ubkpp dwyhup 26-h Yhuophg htitnn hwjunnwpwptght, np npny Judnipoutp dwu-
twlh tht Juwudws, wyp ny wdpnnentpejudp!”:

Npno nhyptpnud wjuhwyn kp nbnklnypep wnwghtip juupwthtt hwugutinu
&quanidp, hugh htnbwpny hpwwywpwlynid Eht ng unnniyq thwuwnbp:

‘Lnyt opp mbnkjunduljub quownnid dbwynpytghtt pjduynpdwit pug-
dwpbkpnn fununypubp: Untnh oppwttwjuynpdw dke pungdynid kp punipjut
nupbkpuyinipjut whbtwhunby swthp, whknwut dupdhtubkph wpduquuph
opowbwjuynpdwit Uke gnigunpymid Eht yyuinwuiwbiwnnt jupnygubph uk-
nniudh YEunpnuwgnudp, oybkpwnpy swnwptbph wohtwnwipt nt Wuwownniyw-
ubph wygknipiniutpn: Quynpytg twb hwdwpdpdwt b dhowgquihtt hwdb-
puphunipjut dpbpdp, npoud ukpunytghtt hwy hwipnipju b ghywbwgbnutph
wuonntwlwh wpdwquptbpp:

17 Sk u https://www.usanogh.am/glxavor/debed-jrhexex-get
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Cunnhudwnhp nuownh jpuhnunid wljnhguguy whywnpuunnpjub putw-
nuunnipjub dphyUp, npp tkpuyuginid Ep junwjwupnipjut phpugnidubpt w-
ntwnht ghdwluybint gnpénid: Ophuwyy, Ud punnhdwunhp yuwnguduwnp Shg-
nui Uppwhuwdjuip tonid Ep, np wntinh wnwght dwdtiphtt gnpswunhp dwpuhi-
utipp nipwugniuny ki wpdwquitipky:

Panorama.am Juypnid ukpluyugywsd kp hnndws, npntn hojpwunipjniuubnh
qnpénnmpnibtpp hwdbduwundnud thu twjinpy wwphubph dquwdwdtph
gnpénnnipjniuubph htin pungstiny, np wyju Juowywpnipniup sh jupnnu-
unud yuwnwyupk] wpnwljunpg hpuyhdwyubpp!s:

Cuwn Enipjut, {guudwduyhtt hwnnpnuwljgnipjw Eppnprn thoyp dbwdnpydtg
dwghuh 26-h opjw EpYypnpy Yhuhg ufjuws, tpp guonntwlwh dupdhtubpp
uljutightt hwdwlupgl] mknkjwwnduljut hnupkpp: 22 ukppht gnpstiph twhuw-
pwpnipinip, 22 mwpwspughtt jupwjupdwi b Eupulwnnigqusputph tw-
hnwpwpnipiniup, 22 opowljw dhowduwjph twhiwpupmpjub «Zhnpnontplint-
pwpwinipjut b Unuhwnnphiugh YEunpny NNUY-p ujulightt wwppkpupwp
nwpwsk) hunnppugpmipinititp, ninnnbuynpuwdutp, mkuwiyniptp b hwi-
nuyht hpugkiuwl hympbtp: HMphn ginh Jupupdwb hEnbwipny wnwowugus
Juwubbph ykpwpkpyuy 22 ubkppht gnpstph twjupwpupnipyut yuonnwlw
hwppuwlutipnud qtntndtghtt 2 quownnuwlwh junpwughp, 62 nnnntkwynpunwd,
31 mbkuwiynip b 4 hwupuyhtt hpugkidwb JEpupkpju) mbnkjunynipinil, wy-
inthkinh wpwewgws Juwubkph b hbnwqu puybph JEpupbpyu; 14 wuownn-
twlwt pwghn:

Uju thniht punipugpujutt Eht hknbnnuljwinipinitp b pndubnuljught
ninnpnuédnipiniiipn. hwnnppugpnipnibubpnud okownunpynid Eh urnuiqu-
Ynp gnuhubpp, muphwtdwt dhongunnidubpp b wowlgnipniipn junphpw-
Ynpubtipht: Sknjuwwnynipniup ujutight nupwsty ns vhuyh uyptph dheongny,
wyitt dwdnijh wunijhutibpny b dwubwghunwlut hupguqpnygubpny:

Uju thnynud yupnnwlfwb wnpniptbptt wunhwbwpwp ykpugphtt nknb-
Juunduljut Julninidp, hust b tywuntg hwipwihtt pnidwuh dbndugdwin b
hpwyh&wlh JEpwhulnynipjui dbwynpdwip: Munwupwbunnt yuwywnnbw-
Jut dwpdhuubpp ujubghtt wjnhynpkt jnruwpwinl] muphwidwt gnpépupwg-
ubpp, hyp dwutwyhnpbt knutkg hwtipught tnuqwap:

Gppnpn opduthg htiinn hojuwunipiniuutipp thnjukightt hwnnppuygnipiut
dwpunujupnipniip wigibing wbih hinkbupy b hwdwpwlh hwnnpyug-
poippniuubph ntdhuh: @npsuiplytghtt hwwnntl] nbkntjunyujut hwppwly-
utip, hswhuhp Eht yupd hwnnppugpnipniutitpp b dwdnijh wunihubbpp:

Tw qquhnpkb wdpuyinglg yuownntwljwh nknkjuwnynipjut wqnbtgnipe-
jniup b npny swhny pajugntg unghwjuljub guughpnid mupwsynn wywnk-
nhjuwnynipjut wqpbgnipniin:

18 Sk u https://www.panorama.am/am/news/2024/06/08/%D4%BC%D5%B8%D5%BC%D5%AB-
%D5%A1%D5%B2%D5%A5%D5%BF/3013959
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Lutiupynidubptt wmunhdwbwpwp piknugwi. dh Ynnunid oguuunbpbpp
hwunbu tht qujhu whwnwlwbt dwpdhuukph wewljgmpjut ghpptphg, huy
Uniutbpp Juulwsh wmwly Eht numd yEpohtutiiphu wuknénipinitt nt mpdw-
quiiph wpnnitbwybnnipmniup:

Lunuh mbkumpjut b ninkjunduljut hnupkph gphtwdhljugh nhuwlymne-
tuhg wyu thnymd mbnEjunguljut pusnnid ujuytg wiugnid pwswdl wmqnuly-
utinh opowtiwnnipjuti. gniquhbnwpunp nwpwsynd th husybu Juunnwhbph,
wyiybiu £ juulwskh mbnbynipmniuttp: Uju hpughdwlp Jipusytg theht
dujupnuljh nbntjunjulut &guududh, tpp hwuwpujulwt yupshpp dw-
uudp htuynwd Ep ns phk thwuwnbph, wy] hnyqtph Jpue

Zwnwppphp E np dhgwqquyht jpuindudhgngutph dh dwup thnpdkg wnk-
unp juwl) Yihtwyulwt thnthnjumpniiiiph htin: Ophtiwll BBC-u, Reuters—,
Al Jazeera-u b Euronews-p!° upnid thi, np wyb kpypubpp, husyhuhtt Zujwu-
nwlb E, wnwyl) junghih B Yihdwjwlw thothnpunipinitubph tundwdp?:
Uju jpunyjudhongutpp huyntunud Ehu, np ophbntnutpp ny dhuytn ptwjut
Eptnypubp Eb, wjb wgynd Eh unghwjuljut, nmbtnbuwuit b punupulut
gnpdpupwgutpnh Jpu: Lpwbp puggsty ki, np tdwb wnbnttpp Wuwhwbenid b
hudwpwphwihtt hwdwgnpswlgnipnitt b wpynitwdbn punupuljuinipe-
it i hdwyuut thnthnjumpniuubph nid wuypwupnud:

Bqpuljugnipiniiikp

2024 p. dwjhujub hinbnnidubph ophttwny hpujuwiwgdws hknwgnunnipe-
jiup gnyg k wiwhu, np dguudwdwght hwnnpnuljgnipniup Zujwunwh Jk-
nhwnuywunnid qupgqutinid E npujbiu whnwljut junwdupdub dwupdhutbp-db-
nhw-hwuwpwynipinit hwdwlupgh thnpiwqptgnipjut pupn gnpépupwg: Sk-
nhjmwnjulwu hnuptph uljgphwfui hmynmd gbhpulppnn nbntjundulut
Juninudp btyuwuntg wyunbkntjunynipjut nmupusdwip b pmdwuwyuyght
npwdwnpmpnitittph, hsp punpny £ punuwghtt hwdwlwpgtph thnpp wg-
nujutph Uks wqnptgnipjut phttwdhlught:

Unghujujwt dknhugh wpwug wijnhgugnudp, dh Ynnuhg, wpuqugptg nk-
nEjunmpjut nwpwsnidp, hul dniu Yondhg upwbbg thwunbkph juownbw-
othnpnipniup: Mhnwljubt Jurnygubpp hbnwquynud wunhfwbwpup Juynt-
tugphtt nbnEun]ulub quownp’ Aunjnplny hudwlupglus hunnpyulgu-
Jut Ukwtthquubp b wywhnytny hwbipught juinuhnmpjut JEpujutqinudp:

Utnhwt dguwdudwjhtt hpwdhdwlnid hwuntu twy ny dhuwju npuyybu nk-
nhjwwnynipnit thnjuwbigny, wy] btwb npytu hwipuyhtt Juppwgsh dbunp-
dwit, Junuhmpjut junwjupdwi b unghwjuljwb juynibiugdwt gnpshp:

19 Sk u https://www.euronews.com/2024/05/28/northern-armenia-assess-aftermath-of-worse-flooding-
in-decades?utm_source=chatgpt.com

2 Sk'u https://www.reuters.com/world/asia-pacific/one-dead-villages-cut-off-after-flooding-armenia-
georgia-border-2024-05-26/
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dpbjduwynpiwt puquustpuinipniip dhwynptg hwipuyhtt pujunidutph

phtwdhlui, pul whnwljwb jurnygubph puthwighl b winhy hwnnppul-
gnipniip pniy; kg Uknutk] punuwjhtt wmqptgnipniutbkpp:

JUNAHHA ABPAAMSH — Kpuzucnana KOMMyHUKAUUA 6 yca06UAX HAGOOHEHUI U Meoua-
npocmpancmeo Pecnyonuku Apmenus (na npumepe Jlopuiickoii u Tagyuwickoii o6nacmeil,
2024 2.). — B craTpe aHanu3upyeTcsl posib KPU3UCHON KOMMYHHUKAIIUN BO BpEMsI HABOTHEHHH,
npousomenmux B Apmenuu B Mae 2024 roga, Ha npumepe coObituil B Jlopuiickoit u TaBymickoi
obracTsax. ABTOp BBIAENSET TPU dTala KOMMYHHKAIUH: IEPBOHAYANbHBIN HH()OPMAMOHHBINH
BaKyyM, aKTUBHU3AlMIO COLHAJIBHBIX CeTell M crabmin3auuio opUIHMANbHOW KOMMYHHUKAIHH.
PaccmarpuBaercs BnusHHE Mequa Ha (OPMHUPOBAHME OOIIECTBEHHOTO TOBEPHS, MOBEACHUS U
BOCIIPHUATHUS, & TaKXKe MOJUYEPKHBAIOTCS PUCKU PACIpPOCTpaHEeHUs Ae3uH(popManuu. AHaIW3
IIPOBOIUTCS C TOYKH 3PEHUS TEOPHHM Xaoca M JUHAMUKH HHGOPMAIMOHHBIX IIOTOKOB.
OtMmeuaercsi, 4YTO KOMMYHHUKAIMi MEXIy TIOCylapCTBEHHBIMU cTpykrypamu, CMU u
OOIIECTBEHHOCTRIO HYKAACTCSl B YJyUIICHHH sl Oosiee 3 QEKTHBHOTO pearupoBaHUs Ha
10J1I00HBIE KPU3UCHI B Oy TyLIEM.

KiroueBble cj10Ba: KpusucHas KOMMYHUKAWUs, CMUxuiiHoe 6Oedcmeue, Oe3unpopmayus,
Gopmuposanue 06uecmeeHH020 MHEHUSL, COYUAbHbIE CEeMmU, Meopusi Xaoca

LIANNA ABRAHAMYAN - Crisis Communication During Floods and the Media Landscape
of the Republic of Armenia (The Case of Lori and Tavush Regions, 2024).— The article analyzes
the role of crisis communication during the floods that occurred in Armenia in May 2024, using
the developments in Lori and Tavush regions as case studies. The author identifies three
communication phases: the initial information vacuum, the activation of social media, and the
stabilization of official communication. The article examines the impact of media on shaping
public trust, behavior, and perceptions, while also emphasizing the risks of misinformation
dissemination. The analysis is carried out from the perspective of chaos theory and the dynamics
of information flows. It is noted that communication between state authorities, the media, and the
public needs improvement to ensure a more effective response to similar crises in the future.

Key words: crisis communication, natural disaster, disinformation, framing, social media, chaos
theory

Ephyuyh bpwpbpjw hwjmwpwpnipynih
<tinhtwyp hwuwmuwnnid E, np wjuwhupubgt) G htimwgnunipyuwbp ypuptpnn Ephjuljub pnnp wwhwbebtipp:

Guwhtiph pwhiiwh JEpuwptipyu) hwynwpuwpnipnla
<tinhtuyp hwumunnnid E, np pwhtiph pufunid winlju sk:
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