LUNULUY U NP ESUL UULAC BY LEMNNNRE3NEL ZUSSELL
cNkhTULPY NUrNL3UYL, LUt fUUN3UL

dJudwiwljulhg (kqupuwtwjut hbwnwgnunipniutphtt pinpny
Eu dwppuljkunpnt hwpgunpnidutp, npntg dhongny JEpwhdwunw-
Ynpynid E dwpnjuyhtt hwuwpwlnipjut dke 1kqyh nhpujunwpnudp,
U pugwhwyndnid kb (kqlh pipuguljwb npulinpiwbp, wyjuhtpl' junu-
pujhl gnpénittnipjuip hwwnntl] utnpwtnp hwnnppuljguljub gnpéw-
nnypltp: dnpébwputtwljut (kqupwinipjut hhdtwnpnyputphg Ukl
wy k, np npubu hwuwpuljulwh bwl dwpgp gnpswpymd E unupp’
npybu hwuwpwjuwluwb gnpéniubnipjut b hwdwgnpswljgnipyu Uh-
ong: Unyu hnnwsh tyyuwnwlju £ ntuntdbwuhply tbp kqujut opkup-
ukph b wpnukquljut ophttwswthnipnitiubph hwdwgnpswlgnipjuh
huunhpp' tkpnpudwnnipnit hwjgnn junupwyhtt wjnbph b junupwjht
punupwyupnipjut dupnuwjupulut htwpubph Jhpwndwb ophtiw-
yny:

Lunuwpujupmpjui jupgh vh supp nbuwju UEjunmpniuutp

Cunhwtnip wndwdp punupwyupnipniip duppljubig hwuwpw-
Juuwt Jupph npubnpnidutphg Ukl kE, npt wwtnupwp nhundb) Eop-
whku pupkhhpp yuhywsdp: dnpswputwut (Equputnipjut b hwub-
pukqupuinipjut Uk wunhdwbwpwup ujubghtt sppwbiunyt] twb
Junupuypti pipwgujupgh tphitwnwihtt inpdtphtt wny]nn penhpubp
L, punn wypd, punupwywpnipyut Jupgp npupdwuy gnpswpwtwlwb
pltmipjul wowpiw’ npubu pupklhpp hunnppuygdkne qpovg Ju-
nphnt wpykunh mhpuy bnnid:

Zunjuwbpwlwi L, np punupuwdupnipyuipn whpjws 1kqugnp-
Swpwiwluwt b hwipwjbqquputulut nunidbwuhpnipnitubpnud
unyt kplinypep dEjtwpwtint muppkp dninkgnidubp Bu fhpunynid:
Ujuytiu, vh phypnid wpwetiuyhti £ nhunnid punupwqupnipjub «uyg-
Jwuhpwluwi» hwjkgulbtpuyp, b wjt punpnoynid £ npujbu niphoh wudh
hwinty dnwhngnipinit wpnwhwjnkint dheong, nptt ogunid E hwuw-
puijwlub sthnudubph pupwgpnid wuhpwdbon tkpnuotwlnipniup
JEpwlwiqubinit b wwhwywubnil:

Cuwn [} Thjpndh punupwywpnipjul niuntdbwuhpnipyub wow-
owdwpuhlukphg dkjh, puquwpwyupnipjniip hwuwpwjujuwb Jup-
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pwgsh unpubph wudpnnonipinit k, npp dowlyby £ dhowbdym hwnnp-
nuljgdutl dwdwbwl h hwjn tliny hwjuwunipmibubpp tjuqbgubint
tyuwwnwlny’: 2. Lhyp tnytybu punupwywpnipjniup tkpjuyugind £
npyku Juppwgsh ppulnpdwt wwppkp Aubph wdpnnonipjnil, nph
tyuwwnwlt £ unbndt] b wwhwywil] ubppuotwl] hwnnppuljguljub
thnjuhwpwpbpnipniiubp? Uh owpp (kqupwbubp b wunmd Gu, np
punupwyuwnph junubjwdlh npubnpnidp Ynuhhjnhg b whtbppuotiw-
Ynipjniihg juntuwthtint bywnwlny qpnigujhgutph dhol (nin hudw-
Awjunipjut wpnyniup B

Lunupwyup punuph Ybpntgyuy niuniduwuhpnipynitiubpp hhdu-
Ynud L punupuwyupnipjutt wjwinulwt junuuwwnpubph ypw, npnug
npwnpnipjul JEunpnunid dhuyt niujunph Yuphpubpt G UGY wyp
Unintglwt hudwduyh punupu]wpnipniip phuwplynid E npub hw-
Jwnwl pununnh nbkuwblynibhg, npubu kg gublynipynibikpl ply-
génn b pupdpwdwjunn dvhong: Guwljkinnpnt ninnyuénipjnit npptgpnn
htwnwgnunipniuubpnid punnitdws L wyt nkuwljbnp, np punupuyw-
nnipjut Uhgngny Jtp Eu hwidnid b wnwy dnynid ny dhuyt qpniguljgh
(wjuhtipti junuph hwugbwwnhpng), wyli jununnh guilynpnibiubkpp b
nhppnpnpnidubpn: Zwnjuybu gkpunynid E wyt thwnpp, np janunnh Ynn-
uhg gnigupbpnn punupuupmpnp unul qpmuiguygh hwbpuht
Juplp wwhywubknt dnwhngnipjut wpnynitp nhnkip wyipw k) wp-
nupugws sk, pwth np punupwyjupnipjut gpubnpdwt hppujub b -
hhdtwljut swpdwunhpp htug jununnh ubthwlwb, hyyku twb swpnt-
twljulwt pupkytgnipyut wywhnynidt nt bpuppuwynpnidt B

Zunl E hhpowwnwll) janupujhtt punupwupnipiniup ntuntdtwuh-
plnt Ukl wy Uninkgnid bu, pun npp’ punupwyupnipiniup nphugnud k

! Sk'u R. T. Lakoff, The Logic of Politeness or Minding Your P's and Q's // Papers from
the 9th Regional Meeting, (eds. C. Colum et al.). Chicago: Chicago Linguistic Society, 1973, to
292-305:

28t u G. Leech, Principles of Pragmatics. New York: Longman, 1983, k9 104:

3 St'u hknlijwy hnnpwsbpp. B. Fraser, W. Nolan, The Association of Deference with
Linguistic Form // “In-ternational Journal of Sociology of Language”, The Hague: Mouton, 1981
(27), to 93-111, Sh. Paronyan, L. Bekaryan, Questions and Politeness // «Twliptny,
ghinuljut hnnjusutnh d‘nqmlulésm, Ne 1, B, 2001, ko 67-78, L. Bekaryan, Sh. Paronyan,
The Actualization of Prescriptions in Directive Communicative Situations // «Qwuphlny,
q]'lmuﬂlulh hnnwstbnh dnnnquént, Ne 5, Gp., 2001, ko 106-116:

*'Sk'u htnlyuy hnjusubpp. A. J. Meier, Brown and Levinson's Legacy of Politeness //
Vienna English Working Papers, 1/1, 1992, to 15-35, A. J. Meier, Passages of politeness // “Journal of
Pragmatics”, 1995, (24), ko 381-392, M. Jary, Relevance Theory and the Communication of Polite-
ness // “Journal of Pragmatics: An Interdisciplinary Journal of Language Studies”, Vol. 30, Jacob L. et
al. (eds.). Amsterdam: Elsevier, 1998, to 1-19, K. Ehlich, On the historicity of politeness // “Politeness
in Language: Studies in its History, Theory and Practice”, R. J. Watts, S. Ide, K. Ehlich (eds.). Berlin:
Walter de Gruyter, 2005, ko 71-108, R. J. Watts, Linguistic politeness and politic verbal behavior:
Reconsidering claims for Universality // “Politeness in Language: Studies in its History, Theory and
Practice”, R. J. Watts, S. Ide, K. Ehlich (eds.). Berlin: Walter de Gruyter, 2005, ko 43-70:
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npubu hwuwpulmpjui Ynqihg pinnibk)h wpuppbph hpugnpsnod
h owh wuhwwnh: Uju dnnkgnidp Jupkh £ hwdwpl] npybu twpunpn
tpynt dUninbkgnidubph Jhwdnyqusp: Ujuybu® Q. ZEnp hwunwnnd E
wjut wjwunujut npnypn, np punupwyupnipiniup htwpwynp Ynud-
1hyup dbknunn dhong L, puyyg tw twl mybjugunid k, np nu wbtdtwlub
owhp wnwykjugnyuh hwugubint tyuwnwlny k wpynud>:

unupuyhtt punupwyupnipjutt dwuhtt mbkunipnitubph swuppnid
nipnyu nkn k qpuntgunid N. fpwniuh b U. Lihtuntth Uninkgnudp, npp,
phybkwn npny htnmwgnuinnubph Jupshpny ptph L, swpnitwlnd E dtuyg
dudwtwlulhg puquuphy nunidbwuppnipniiubph dEkpnpupwbw-
Jwt hhdp: M. Ppuniup b U. Lhhtuntp punupwywpnipniup hwdw-
pnud Bt ny pht Ephibtunwht tnpdbiph wdpnnonipinil, wy) junupuwjht
nuwquuyupnipjnitibph hwdwlupg, npt oqunugnpéynid k fjunupulbp-
ubph hwuwwpwuwlwt Jupiuihop wwhywibnt tyuwwnwlnys: U-
nulidtwgynmu ki hwipuyhtt quplh Epne wkuwljukp gpuljub b pu-
guuwljwi, npnughg plunid kb punupwjupnipjut nppuijut b pugw-
uwjut nwqUujupulwut nmuppkpuljubpp: Ypujut hwupuwyht Jupyp
widh wyng Ynquhg pinminws, hupgius |hikm guynpmibh k
Tpwluwt junupuyhtt punupwyupnipjut pwuqUuywpnipni jhpwunt-
1nt phwypnid pununnp thnpdnmd E snunbidgh] junuptlbpng hwupught
Jupyh g okpup ubing hp b junuph hwugkwinhpng nbph, plyk-
pulwt hwpwpbkpnipniuubph, hpktg tywwnwlubkph punhwipnipyub
Jpu: FPuguuwlwt hwupuyhtt Jupyp jununnh wujwju 1huknt, gnpén-
nnipniiubph wquunipnit nitkbwnt gublnipniut : Fuguuwlub
lunupwjhtt punuwpwyupnipjutt pwquuyupnipnit hpunkint phw-
pnid unyuwku jununnp thnpdnd E sninbtwhwipt) funupjpng hwtipw-
jht Juplp wyu nhupnud plingdtiny hp hwpguihg JEpupkpdntipp tpu
wdh tjundwdp b oginuljupn 1htknt unpuwunwjuwdnipniup’:

busytu mnkutinid Gup, junupwjhtt punupwyuwpnipniup junuph gh-
nuljgujut junwdwpdwt nnpnpt b Jbpupbpnud: ZEnbwpup wyt
hunuptipugp upquynpbint dhinnid nitih b bwybu wuwydwbiwynpgws &
hunuph Ynnuwynpdwt b wywlnpuynpdwt pipugulupgny: Upwihg
htwnlnud E, np junupuyhti gnpéniubnipjut niuntdbwuppnipjut wju n-
1npup ubpunpbt wpbsynd E gnpbwpwtinipjuipn b dwubwynpuybu
hunupwjhtt wmljntph gnpéwnnipwbp:

5 Sk'u G. Held, Submission strategies as an expression of the ideology of politeness: Re-
flections on the verbalization of social power relations // “Pragmatics”, 1999, 9 (1), ke 21:

% Sk'u P. Brown, C. Levinson, Politeness. Some Universals in Language Usage. Cam-
bridge: Cambridge University Press, 1987, ko 60:

7 Sk u iy nknp:
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‘Ubkpnnnipjnit huyghyp punupudupuljut nkunpiniutitph ghnwytnhg

buswtu upky Lup, dbkp nupwnpnipjut Jhunmpnunud tkpnnnipniu
huygnn funupwjhtt wjnt k, nph dhongny httwpwynp £ Jbp hwtly, ph
htywhu Lu puwswdlynid punupwyupnipmniup b tkpnpudnnipnil
huygkip hwnnppuljgdwt pupwgpnid:

zupl Lk ugk), np tbkpnnnipinit huygbp ninpnujhnpbt wuwydwiw-
Ynpyuwsd b dwpnynt hwuwpwljuwlwb twl jhtuknt hwbqudwupny b hw-
Swpuwlh Yhpwnynn junupuyhtt gnpénnnipnit £ wnopju dwpnluyght
thnuhwpwpkpnipibiibph dwdwbwy: Q. Znpduh hwidnquwdp  tkpn-
nnipnil hwygnn pjunupwjhtt wnp Swowynid £ hwuwpujuljut wyh
hwpwpbpnipjniuiiph JEpuwubqudwip, npnup jpwpwpybt] Ehu qpnt-
gulhgutphg uklh Ynnuhg, b htnbwpup wju puyp pwpinyws hwnnp-
nuijgujut tkppuotwlnipmniip Jkpujwutqunng tyuwwnwly E hbwnw-
wnnuu®: S. Swpwubklyngh Gupshpny tkpnnnipmibbtpp Yhpunynid ku
wldhlt, wthwwnhtt hwuwpwlnipjut Yhpp winud tubplhuyugubnt
tyuwwnwlny’: Uju dhwnpt pungdnmd E twl U. Qhuhup. «Ukpnnnipnil
Jutnptny Uklp winid kup wyl, his hwuwpwlnipjut §nnuhg pugniuk-
1h b wjujuynny B Ujp hull uwnwdwnny tkpnnnipinit huygkp hw-
Sw uudnid t huuwpwlwlui gnpswpnypubph puppp npubu w-
pupnnuliwnpg, hull ukpnnnipnit hwygnn junupwjhtt wjnp punipwugp-
Ynud E npyjtiu «wndnphy» junupwjhti wmljn'':

1) David waited. “Susan Fletcher, I love you. Marry me."

Susan lifted her head. Her eyes were filled with tears. “I'm sorry, David,"
she whispered. “I... 1

can't." David stared in shock."”

2) I swiveled around and screamed when I saw Peter Van Houten sitting
in the backseat.

“I apologize for alarming you,” Peter Van Houten said over the rapping.
He was still wearing the funeral suit, almost a week later.”

Lkpljuyugdws ophtiwjutiphg wnwehtinid Uniqutp tkpnnnipmnil
E utigpmud qpmiguijghg puguuwlub wyunwujuwh tnwgnt’ wdntubinp-

8 St'u J. Holmes, Apologies in New Zealand English // “Language in Society”, 1990, Vol.
19, Ne 2, b9 159-161:

° Sk'u Tapacenko T. B. DTHKETHbIC KaHPbl PYCCKOH pedn: BIaronapHOCTh, H3BHHEHHS,
no3zipaBiieHue, cobonesHoBanme. ABropedepart, 1999:

19°S. Zimin, Sex and Politeness: Factors in First- and Second-Language Use // “Interna-
tional Journal of Sociology of Language”, The Hague: Mouton, 1981, (27), p. 41.

" Sk'u E. Goffman, Relations in public: Microstudies of the public order. New York: Ba-
sic Books, 1971:

2. Brown, Digital Fortress. Thomas Dunne Books, 2004, p. 391.

13 J. Green, The Fault in Our Stars. New York: Dutton Books, 2012, p- 281.
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jut wnwewnlp Ukpdtnt b tpw wluuhpubpp swppuwpugutint hw-
dwip, tpypnpgnid @hppp ubpnnnipnit £ huygnid htpnunithnit hwb-
Jupswlhh pbpknt b Jquputgubint hwdwp: vdlwbtwnhy hwnnppulgu-
Jut hpunpmipniutbpp hwdwhunby Bu b gpbpt pnnp tdwt hpwygh-
Swljubpnid tkpnnnipinit huygnn Junnygubpp gnpswsynid Eu npubu
hwuwpwlnipjut Ynnuhg wljuukih, «adnphs» b «qupdwtng» pubw-
Alkn:

Uhgupwlnipuyghti hwnnpnwlgnipjut nhpptphg junupuyghte wljnk-
np nuunidbwuhpbihu ubpnnnipnit hugghip dEjtwpwiuynid £ npybu
hwjwuqpbtgnipnil, npp junuptytpttph Ynnuhg hpwenynd £ wju nhw-
pnid, Epp <hwuwpuwlujui tnpdbiph nntwhwpdwt, wtdbwlwut vyw-
unidubph dwjunnuwt htwnbwipny Yhpwynpwbputp tu htgnid, wb-
hwplh nintidgnipjnitibp kb wpynid»1:

Q. Lhsp qununid k, np ubpnnnipinit huyghip uh Ynnuhg Gupunpnid
E ununnh b hwugbwwnhpny hwpwpbpnipinitubpnid npnowljh wuhw-
dudwutnipjut wnuynipnitt pugnitbne b dwbwgknt puy, huly
mu Ynnuhg npybu hunnppulguljwb tkppupbwlnipniip Jkpw-
Jutqubint thnpd: Niunh dkup tkpnnnipnit huygnn junupwjhtt gnpén-
nnipjnibubp Gup wtunid wyt hpunpnipnitubpnud, Epp hwuwpw-
Julwt unpdbp B pwpondnud: Cunn npnud, wiwpe wyt hwbqudwb-
phg, pt wpyynp nputthg punn Juwub hpuljwub k ph ng, Gkpnnnipinid
huyghip’ npubu Junupughtt win, Eipunpmd b yunwupwb gnpén-
nnipnil Jud junupuyhtt wmpdwquip, nph oqunipjudp Jupkih Yihth
hwppt) hpunpnipynitp!:

Ubkpnnnipinitt wpinwhwynnn junupwjhtt wljnhtt winpunwpdng
Jtpnuoju ntuntdbwuppnipynituipniud puquhgu upynid E, np punupu-
Jupnipjut b ukpnnnipinit huygnn junupwjhtt wnh dhol thnpuwnupd
iy gnymippnih mih: Puyg htsyhuh 't E wju Juyp. punupunjupntpe-
N1l b ubpnqmpinit huygbne pununphs nwpp, tkpngnipmil hy-
g 1t E punupujwpuljui nwpp, pk’ wyu bpmut b wowbdhi aib-
dnipjniutikp» ki, npnip niubkt hwwndwb punhwinip Yhwn:

Utp Jupshpny, wuljupkh £ Gupwnnpk], np punupwywpnipiniup
utpnnmpinit huygkint gnpépupwgh pununphy wwpp & puth np np-
whu huwuwpulwlwui kplingpe b gnpswpubuluh jupg punupu]u-
pnippniup wybjh pungpynit b, pwt tkpnnnipnit huyghip: Lwunupw-
Jupnipinibp, wbjunu, punpny E twb dh owpp wy) junupwjhtt wyunkph,
ophttw] nnonijiitkphl, hw&njuunumpnibkphl, sunphwynpulipub-
nht, Gpuinwughunwlwt junupbpht, pugputpht b wyt: Uju wpnidng

!4 B. Fraser, On apologizing // “Conversational Routine: Explorations in Standardized Commu-
nication Situations and Prepatterned Speech”, (ed. F. Coulmas). The Hague: Mouton, 1981, p. 259.
'3 Sk'u G. Leech, Principles of Pragmatics. New York: Longman, 1983:
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Jupth E punniubih hwdwpl)] gnpswputinipjut Uk opowtimnynn wy
nbkuwlbnp’®, np pnnp junupuwyhtt wlnbpp, npntp Wuunwuind Eu
Epuyptuhyutph npuuht, punupujupnipyut «qkt» b yupnibwlnid:

Unwyt) nddup k Gupwnpk), pt ukpnnnipniip punupwywupnip-
jutt mupptphg E, pwth np ubkpnnnipnit huygknt gnpénnnipinit ww-
pnitwlnn ny pnnp hwnnppuljguljut hpunpnipjniutbpt £ htwpwygnp
nhunwplt) punupwjupnipyut mkuwblnithg: Npyku ophtiml) Yupnn
tup phipk] htnbywy Epjjunuwjut Jhwynpp, npinkn wnlw t Yins jud
htquwtp wpinwhwynnn ubpnnnipjut junupwyhtt wjn b sh jupnn pw-
nupwywp junuph ophtiwl] hwdwpyky.

George shows up about twenty minutes later — sheepish, tense, a terse ex-
cuse about work, Insley snapping at him, “You 're forty minutes late,” him nip-
ping back, “Yeah, sorry about making us money” The two barely talking to

. : 17
each other as they make conversation with everyone else.

Puujhtt Jonudpmd £ wdniutim' Qnpoht, wuydwiun]nplué dw-
Uhg pwpwunit pnuybk npwbwnt hwdwp: dbpohtiu hpkt nipnus
Yonmwdpwtphtt wmpdwqupnid k ubpnnnipnit hwjgnn wpupnnuljup-
qujhlt Junnygny, npnkn htiquutpny witwplnud E, np hp npwbwne
wuwwndwnp hpkug punwthph ynipwlwt pupklbgnipniip wywhn-
yJht E: Ppulwbnid Onpoh wpdwquiupnid hpkt ninnyus Yonmwdpwtpp
hwjwnwpdynid k, pwtigh, tpw Jupsdhpny, Puujhti sh quuwhwwnnid tpw
owlipkpp:

Uju hwdwwnbpunnid Juphbjh £ wdbugub) twb (k. (fandwgph nk-
uwljtnp, nph hudwdwyt' Gkpnnnipeini huygnn junupughtt wlnp dhown
sk, np niqnuijh wuydwuwynpjwsé E punupwduph yuwhyuwsdpny: Lpw
wundwdp, tkpnnnipnit huygnn npny junupwjhtt wjnbkp Yhpwunknt
hwdwp hhup E swnwynid swwn nipg wpupp Jud pwy), npp sh Jupnn
guuwhwwnyt] punupwyupnipjut nbuwlyniihg: Npytu ophtiwly tkp-
juugynid £ nuunwlwt wpwunhfuynid Yhpwnynn ubkpnnnipnib
Jutpnn unupwyht wlpnp, npp ny ph pupblppoiput gpubnpoud, wy
wuwnhdp dkndugubint tyyunwl E hEnwwunnuds:

Utyuwpwtting punupujupnipjub b tkpnnnipnit wpnwhwjnnn
Junupuyhl whwnbph hinjuhwpupkpopimip” Yupkh b Eqpulugity, np

'8 Uju nbuwljnp hpdwlutnod spgwiumyma E hlnlyuy wohmunnipyntbhbpnud.
G. Leech, Principles of Pragmatics. New York: Longman, 1983, P. Brown, C. Levinson, Polite-
ness. Some Universals in Language Usage. Cambridge: Cambridge University Press, 1987:

7 G. Flinn, Gone Girl. London: Weidenfeld&Nicolson, 2012, p- 92.

¥ Sk'u Parmaiip P. [Iparmatuka usBuneHus: CpaBHUTEIBHOE UCCIIEIOBAaHUE HA MaTepHa-
JIe PYCCKOT O sI3bIKa M PYCCKOM KynbTypbl. M., 2003:
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npuip funupwyhtt gnpépuipughtt punpny hwdbkdwwnwpwp hupunipnyu Uk-
Snipniuikp B wnwohtp hunupwjhtt punupujuinipjut ppubnpnd L,
huy Epypnpnp junupuyhtt gnpénnnipjut mkuwy k: Uhlunyt dudwbuy
dvhwtquuuyt wjthwyn E, np JEpntgjuy dkdnipnitubpt niukt hwndwb
punhwnip Yhw, npp Jupbh | ukpuyugut] hEnbju) gdwwunytpny.

Ujuyhuny, ubkpnnnipinit hwjgnn junupwjhtt wnbpp dhwyt dwu-
twyhnptl upbih b ghunwpll) punupujwupnipyut jupgh opgwtiul-
ubkpnud, putth np dhow sk, np wytt wpnwhwjnnid £ hwpquihg b punw-
pwjupn yhpwpkpunitp inuwlgh hwunbu:

Cunniubiny wjtt thwuwnp, np punupwyupnipniup b tkpnnnipmniu
huygbp (Equjut hwdwljwupgh wnwppbkp hwppnipmniiubpnid qnpénn
«lbénipiniiibp» B b wnwbdhtt gnpdwnnipuyhtt wnhpnypubp niuky,
wjdd wunpununtwip wjt ntuntdbwuhpnipniiubpht, npnugnid ukpn-
nnipjnil wpunwhwjnnn junupwjhtt wjnbpp putynd tu punupwdw-
poipjwl nhpptphg, U thnpdkup puguhwynt) npuitg thnjuhwpupbpnipe-
nitp:

M. Ppunitup b U. Luhtuntp Jupbnpnid B wjt hwbqudwupp, np
punupwywpnipjult mkuwblnithg tkpnnnipnit hwjgnn junupwjht
wljnp whwp b quwhwwnyh widh hwipuihtt Jupyh nhpptphg hunul
nupphpulting Eplne plikn’ fununnhi (wyu ghwypnid Jhpwynpnnhi) b
hunuwlyghtt (Jhpwynpynnhty): Lkpnnnipniup gqunfuind £ puguuw-
Jut junupwjhtt punupwyupnipjut puqUuyupnipniiubph guuhb,
puilih np wjt maqjws kJEpuluiqubint hwugkwnhpne Yhpunjnpnnh
puguuwlwb hwipuyhtt yuplp: Zwgnn hpwljwbwgyws ukpnnnipniup
JEpwluwiuqunid £ hwugbwwinhpne puguuwluit, hull jununnh ppuljub
hwiupuyhtt qupltpp b wju pbwpnud, hhwplyk, wbjuntuwhbihnpki
Juwu k §pnid jununnh puguuwlut hwipuwyhtt qupyp: Uju qupuqu-
mud hunnppujgnipjut dwutwlhg jnuptubpubph hwupwihtt Juplt-
ph JEpuluiqunuip htwpudnp E quntnud, kpp hwugbwnbpp” Jhpu-
Ynpynnp, ubkpnid E jununnhut®:

1 St"u P. Brown, C. Levinson, Politeness. Some Universals in Language Usage. Cambridge:
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Ujuyhuny, ubpnnnipniup ghunwplynid £ npuybu qpniguljhgukph
hunnppuljguljut pwhbph, htyybu twb junuwlgh ppuljub b pugw-
uwjut hwipujhtt Jupyh hwdwdwutnipniip JEkpwljubqunn dheong:
Uwluyt, htyybu wpnkb pyb) E ubpnnnipinit wpnwhwjnnn junupw-
jhtt wjnh b punuwpwyupnipjut thnpuhwpwpbpnipjutt dwuhtt hsnn
Jupshpubpp vhwipwbtiwl sk, wy) ub php b phd mbuwlbnubp: Uju-
wibu, ophtily Ul Ulkjhpp tonid b, np phlt ibpnnnipyubp wghpdus swn
htwnwgnunipniutpnid junuwlgh swhbpb Bt npwnpnipyut YEtnpn-
unud, wjuntudbtwgtihy Ywb hwbqudwbptbp, btpp ubpnnnipmnil
huunnpbihu jununnh hinhttwlnipynitup pupdputnid £ oppuyyunnid: Uk-
ponnipynil uigpliny’ jununnt nigmud £ gniyg g, np wypughuh nntd-
gnipjniup Jud uppwy wpwppp punpng sk hp mbuwfht b pbwynpnipjw-
up b hwppp skt hp wudhtu?: U. Injsdwtp, ubpnnnipjut huygnid wupnt-
twlnn puquuphy hpunpnipniutubp niuntduwuhpljny, tnyuybu hwb-
gnid E wytt upshpht, np ubpnnnipinit huygnn wljnkph dhongny npw-
Jwt junupwjhtt punupwyupnipjut nuqUuyupnipntt £ hpujubwg-
Unu?': Ujwpugplin] bpnnnipjut gnpswnnypbpp S, Luphuwb
uonud E, np «uyjtt Junnuhbtgunid £ hwugbwwnhpnep, np tpwt ujuwntk By,
hwpgnid &, b np ny Ynudhjurnwghtt hwpwpbpnipiniubph wuwhwywne-
up gujuh b2 Npubtu wpqwsd dnpkph nt mkuwlbnubph wpnwugn-
1nud b gpubinpnid Jupbh £ ukpuyugut) hbnbywy opptiwlyp.

“Kath, I've been looking all over for you. I meant to say sorry. I mean,
DI’m really, really sorry. I honestly didn’t mean to hit you the other day. 1
wouldn’t dream of hitting a girl, and even if I did, I'd never want to hit you. I’'m
really, really sorry.”

“It’s okay. An accident, that’s all.” I gave him a nod and made to move
away. But Tommy said brightly:

“The shirt’s all right now. It all washed out.”

“That’s good.”

“It didn’t hurt, did it? When I hit you?”

“Sure. Fractured skull. Concussion, the lot. Even Crow Face might notice
it. That’s if I ever get up there.”

“But seriously, Kath. No hard feelings, right? I’m awfully sorry. I am,
honestly.”

At last I gave him a smile and said with no irony: “Look, Tommy, it was an

Cambridge University Press, 1987:

? Sk'u A. J. Meier, Apologies: What do we know? // “International Journal of Applied
Linguistics” 1998, ko 215-231:

2! Sk'u M. Deutschmann, Apologising in British English. Umea: Umea Universitet, 2003:

22 Jlapuna T. B. KaTeropusi BeTHBOCTH B AHITIHICKON M PYCCKOH KOMMYHHKATHBHBIX
KynpTypax. M., 2003, c. 212.
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accident and it’s now one hundred percent forgotten. I don’t hold it against you
one tiny bit.”

Ljwupwugpyué junupwjhtt hpunpoipniunid @ndp dh pwtth whqud
ubpnnnipinit £ jpunpmud LEphg tput hwpdwskint hwdwp: vw Junw-
htgunid E, np wyn wdkup wwwnwhwpwp E unwugyby, np tpuw dnpny wb-
qu skp Jwipnn wgit) nplk wneu hupjwshy (wyti ' plnpny sk hpki), b
hunjuwbtu Ltph tjundwdp tw skp fupnn tdwb JEpupkpudniup gnt-
guipbpty: Lpw hwpgp, ph wpynp pwwn sk gudbgpt Lhphtt hupqwsp (I
didn’t hurt, did it? When I hit you?), i huipg-doqpunnidp wpnnp Ltpp
pupinipjut, quypniph nt hhwupwithnipjut qqugnid snith hp hwunby
(But seriously, Kath. No hard feelings, right?), yjuynid Lt iyt dwiuply, np £&-
P Onuh hwdwp juplnp wbd E, b tw guujuind Eyguwhwywub] hpkug ny
Unudihjunughty, ubppuotwl hwpwpbpnipnitubpp: busybu tjuwnnid
Eup, ubpnnnipmitt huyghint pwbwdbbpt mnkligymd G nidquwugunn
dwljpuyubinny (...I meant to say sorry. I mean, I’'m really, really sorry..., ...
DI’m really, really sorry..., ...I’'m awfully sorry. I am, honestly...), npnup hwt-
nku ki quihu nputu jununnh hngbdhdwlp, qquguniiptbpp puguhuyg-
unn wquiljikp ndquugityng hhutwlwh pupwdlbph tkpugqnnup:

Uydd winpunuptwip +. Qwndwyph Jupshphl, pun nph’ kpp
lununnp  Jhpwynpnnp, Ukpnqmpmt Eohuggnd phliniq whipwb
pentpjull wpwpph hwdwp, nu tywunnd oy dhuyi enuwlgh’ Yh-
punpynnh, wj) bwl pp jununnh gpujut hwpuyht qupljh dbwgnp-
dwtip: Ywplnp k ook wyt hwbqudwtpp, np wju nkuwljinphtt hwpnn
(Equpwttph Yupshpny tkpnnnipinibp, wjiniwdbiugihd, hkig jun-
unnh npuljut hwupuyhtt Juplp swpwwnwynpnn, tpw htnhtwlnipint-
up wuwhwywbnng funupuyhtt whwn E huly junuwlgh hwbpughe Juphh
wwhwywinuwip htug wyju hhdtwlwh wlinhg plunn Ynndtwlh wqpk-
gnipjul wpmniup B4

busytu mbutnud Eup, Jupshpubpp hwjuwuwlut tu, b wju nbw-
pnid wybjh pukjudhwn Yihuh tbpnnnipnit wprnwhwynnn junupwjht
wljnp (hupdtpnpbt dkiwpubbint hudwp wyb phunwpl) U jununnh,
U junuwlgh nhppliphg hwoyh wetkiny ipuig npujub b puguuwljui
hwupuwjhtt Jupybpp: Ldwb nhppnpnonid k nppligpl) b 6. Oghbpdw-
tp: Cunn ipw’ tkpnynipynit jligpliny jununnp Juwu b hwugnid hp
pugwuwlut hwbpuwyhtt Jupyht, puyg thnpanid k Jepujubqub) npu-
Jwi hwipuwghtt Jupyp: Ujuhlipt' Gupbjh £ ok, np ubpnqmipyniip
wlthpwdtown E nhunnwplt] jpnunnh npujut hwipwiht Juplhh nkuwl-
jnithg, pwtigh Epk fununnhti sh hnigqnud, ph hp dwuht hus o dnwsdnd,

P K. Ishiguro, Never Let Me Go. New York: Alfred A. Knopf, 2005, p. 14.
24 Sk u A. J. Meier, Two cultures mirrored in repair work // “Multilingua”, 1996 15 (2), ko
149-169, A. J. Meier, Apologies: What do we know?, ko 215-231, P. Patmaiip, 1. wpu.:
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tw hpwnppnipniup onknt b hpkt tJuunwugtint ny Uh yuwndwn sni-
up?: Zwiupuyht qupytph thnjuhwpwpkpnipniup owwn huwnwly b hhd-
twynp wuwwnlbpgws k B Oghkpdwuh htnlywy gdwuljwupniu?.

dbrUNC T2
ponnp jud pnunnmjmim pinih
1[hu1u Junuwmlyghta Juawu NK

Fug. hmu. Juipljuishy nn. hmu. Jupljuihy np. hww Jupljuihy
J

Y
Epyynnuuuh guulnipnt

Juwu jununnh pug. hwu. quply.

JECUYULGLORYT

LEMNNOREeSNRL

E. Opubjup, T Anud-Uniui, U. Ukkpp b 6. Oghtipdwtp uks
Juplunpnipinit ki tnwjhu twb wyt thwuwnpl, np bbpnnnipnit huggkp
wnwppkp YEpy E nphnwplynud mmuppbp dpwlnypubpnd, b ppu pujw-
nudp buybu wuypdwbwynpjuws E wydjuy dpwlnyph wpdbthwdwlunp-

» Sku E. Ogiermann, On Apologising in Negative and Positive Politeness Cultures. Am-
sterdam/Philadelphia: John Benjamins Publishing Company, 2009:
%0 Sk'u tn1yt inknp, ke 54:
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qny?”: Cuwn wynd, woynd ki npuljwb b puguuwljut punupuldupu-
Jut dpwlnypubkp?:

Tpuwlut punupujupulut dowlnyputpnid junupubpubph hw-
dwp Juplnp b gpuljui hwipughtt Juplp, wjuhtph Gkpnnnipgnta
lutgpkiny ununnb wqpu-pupnid £ niyungphi, np ipu gubilynieynii-
utipp Juplnp &u hp hwdwp, b np hupp gmuwunud E wywhwywik) hpkug
hwpwpbpnipjniuttpp: Uhtynbn puguuwljut punupujupuljut dow-
Ynypubpnid junuwlgh gpujutt hwbpuyht Jupyht Juwu hwugubihu
Jununnp wkjh ndudnpki k abkpngnipinia pigpmd” dqunbiny sqtwuly
hp hul puguuwlwt hwipuwjhtt Jupyp: Uwljugu Gpt jununnp ghnwy-
gnid k, np pp wpuppny Juwu £ yuwndwnt] junuwljgh puguuwlub
hwupuyhtt Jupyhht, wyw tw yunpuunwludnptt tkpnnnipnit
huunpnud, pwtth np nu Jupbnpynid £ ndjuy dpwljnypht punpny dwupn-
Juyhtt hwpwpbpnipniuubpnud:

Uuljinémpjui b punupujupnipjui hwpupkpulgnipmniup
ukpnnmipynit huygnn junupuyhtt wljnnid

Zwnwpnpphp ghunwpynudutp upkh £ wik] bwb bbpnnnipni wp-
wnwhwjnnn junupuwjhtt wlnh hpwjubugdut dudwbtul wultndnip-
jumt b punupwyupnipjut «wthwpudhutbph» tmwwnwinidutph dw-
uht: Ubkpluynidu gnpswpwbwjut wpjpwwnnmipniutbpnid  juyunpkh
opowbwnynid tu & Uppjh dowljwé junupwjhtt wnbtph hwenn hpw-
gnpénidt wywhnynn twhwwwydwtubpp, npnughg dklp wultnénip-
jut twpuwwydwtt B Uunypp Jupbh B wilbiné hwdwpk, tpk wyu
hudwwywunwupwnid £ wytt wpnwpkpnnh hpwljwb qqugdnitupubphl,
dnwéuniupubphtt b dnwnpnipnittbpht: Cunhwinip wndwdp, wiljbn-
dnipjniup ykpwpbkpnid £ jununnutph hngkjwb nnpunht b gnipu k (k-
Jupuwbwlwult ntuniduwuhpnipinitubph whpnyphg, uwwluwyt wulbn-
Snipjull (Ekqujut npubinpnidubpp wnbukip &hpwn sh 1huh:

Uultndnipiniup, htiyybu punupwywpnipniup, ukpnnnipnit wp-
wnwhwynnn ny pnjnp wlnbpht L pinpny: ‘Lkpnnmipiniup Jupnn khutg
wilbnéd Jud dbwlwt: Uufuyl, h wmwppipnipmnit punupwdupnip-
jmt, ubpnpnipnitt wpnwhwjnnn junupwjhtt wjnh quwhwwnnudp

7 Sk'u S. Blum-Kulka, E. Olshtain, Requests and Apologies: A Cross-Cultural Study of
Speech Act Realization Patterns (CCSARP) // “Applied Linguistics”, 1984, VoL 5, Ne 3, ko 196-
213, A. J. Meier Apologies: What do we know?, kg 215-231, E. Ogiermann, tipy. wpfu.:

*® Q. ndunbnh nkplhtwpwimipiudp gpulut punupwyupuluh Wulnypp
hwjinih £ npybtu fudpught (collectivistic) Upmlinyp, hul] puguuwljut punupudupuljut
Upwlniypp withunnwwyupnwlwh (individualistic) (nku G. Hofstede Cultures and Orga-
nisations: Software of the Mind. London, 1991, <news.telelangue.com/en/2011/09/cultural-theory>):

» Sk'u J. R. Searle, Speech Acts. An Essay in the Philosophy of Language. Cambridge:
Cambridge Unversity Press, 1969, J. R. Searle, D. Vanderveken, Speech Acts and Illocutionary
Logic // "LOGIC, THOUGHT AND ACTION: Logic, Epistemology, and the Unity of Science
(ed. D. Vanderveken). The Netherlands: Springer, 2005, kg 124-125:
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hwwnljuybu kujut k 1nipg wpwpputnh b puy iph nhwypnid: Ujuybu o-
pptwy  Ephitinuyht jud wpupnqulupquihtt hwnnpyuguljui p-
punpnipnibubpnid  (wubkbp®  Ukpnnmipnit uungpbp hus-np  dbYyh
hunupti punhwwnknt, tkpu dnubnt, whswunpe wignpnhg dwud jud dw-
twuwwph hwpgubnt hwdwp) ubpnnnipnit wpnwhwjnnn junupwjht
wljunnp wnwykjuybku wpupnnuljupguyht b punupwupulub punype
nith, hull wulbndnipniup, hwjwbwpwp, wupnunhp wyuydwb sk:
Uuwnpl tbpuyugus ophtiwjubpp nruwpwiinid kb wudwsp: Unwght
ophttwlnid fununnp ukpnnnipnit E hwygnid wudwtnphg ninnnipntl
hwpgubynt, kpljpnpymd” qpoygh piphwnbyne hudwp: Bplynt hpunpne-
pintutipnud B sju ubpnpnipjut huygnid phjunpnn hpunpnipjut ny
Up punugpunwpp (Juwy, Jhpunpubp, Jhpunpnn, Jhpudnpnn,
ponnp, ubkpnnquuunnipinit huwyghnt  wwhwby, pununnyjwunipinil,
qnontd), b ubkpnnuunnipinitt hwygnn Junnygubpp hwintu b quhu
npybku wpwupnnulupquihtt pwtwdlbbp, npnugnid punupwywpnip-
niult wnwetwghtt wjwtnd k, hull wulbndnipjniup htn k dnyniud ntyh
hunuph «kntwpbud».

1) “Pardon me, sir, I seem to be a little lost. I wonder if you could give me
some directions.” *’

2) “There came a firm knocking, and Verney’s face appeared, urgent, in
the gap of the door.

“Forgive the interruption, sir. It is Mr. Critchlow.

bPuswybtu wpnku updby k owwnn nipe Juwu yuwmdwnkint nhypnid
ubpnnnipnit punplp wuydwbtwynpuws sk dhuytt punupwdupnip-
jadp b wwhwbenid  jhwjuwnwp wulbndnipnit nt qnonmud, wjjuyku
lunupp jupnn £ wbnbnh b Jhpwynpuljut ghndb: Opybu ophtiwmy
Jwpnn tup ubpuyugut] hbnbjw) junupwjhtt hpunpnipiniup.

Stroud continued:

2 31

“How totally wrong was 1. I speak only for me and no one else.

I apologize to Glenn Ford for all the misery I have caused him and his
family.

1 apologize to the family of Mr. Rozeman for giving them the false hope of
some closure.

I apologize to the members of the jury for not having all of the story that
should have been disclosed to them.

I apologize to the court in not having been more diligent in my duty to en-
sure that proper disclosures of any exculpatory evidence had been provided to

the defense”. **

39S, King, Doctor Sleep. New York: Scribner, 2013, p. 306.

3p, Setterfield, Bellman & Black. Atria/ Emily Bestler Books, 2013, p. 143.

32 Sk 'u <https://www.washingtonpost.com/news/post-nation/wp/2015/03/21/it-was-fundam
entally-unfair-a-prosecutor-apologizes-for-his-role-in-putting-an-innocent-man-on-death-row/>
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Quunwpwtip ubpnnnipnit E huygnid dklhg, npt hp uppwgh b ph-
pugdwt yuwndweny uywiunipjul dknunpuipny dwhyut b punw-
wupuyk) b ubph 30 mwuphubpp pwbnnid £ wiuglhugpk;: Lw kpn-
nuuwnnipnit £ huygnid bwlb qnhh pwnnwbhphg, punujut wnyuth
wlinuudutphg b nuunwpwihg: Ldwb hpughdwlnid ubpnnnipjub gnuk
dwutwljh ppugdwt hwdwp wulknsd qnowp b wuljkndnipniup wup-
nwnhp ki Ukpnnquidwnnipinit hwjgnn ipdwsé junupp Junnigyuspujht
jpuhwnlnipmnit muh: Ujh Yupbih b pudwbk) bpnt hwujwsbph’
ubkpwlw tkpnnnipinit (How totally wrong was I. I speak only for me and
no one else...) b mpunwljw ukpnnnipini (...I apologize to Glenn Ford for
all the misery I have caused him and his family. I apologize to the family of
Mr. Rozeman for giving them the false hope of some closure. I apologize to
the members of the jury for not having all of the story that should have been
disclosed to them. I apologize to the court in not having been more diligent
in my duty to ensure that proper disclosures of any exculpatory evidence had
been provided to the defense.): Upnnwlju dwunid wnljw k£ pupuwhjniuw-
Jut qniquhtpnipjut Eplnypep, b dhdjutg hwenpynn twjuwnwunip-
jibiikpp ujuymd kb tkpnnympynit huggnn dhliingt junuuupny «
apologize to...»: Ukp Jupshpny, wju nfwljwt httupp jununnh Ynnulhg dh-
nnidtwynp pinnpyws funupuyghtt pwqUuupnipinit £, npny tw gulju-
tnud t junupnid gbgwnk] «puitugh punp» juplinpugniyn qunuihwpp’
gpuytny niujunph npwnpnipiniip b wnwyt) nidqwgubkiny junuph uk-
pugnuwb nidp: «I apologize to...» Junuuwwph Yplunipniip dwnbwb-
onid | ubkpnnnipinitt huygnnh Ynnuhg dknph ghnwygnidp, tpw qnenudp,
nju hpwydhdwlnid nnidwsubphg mipupwisniphtt wnwbdhti-wnwb-
Aht nunnyusé ubpnudnnipynit huyghint juplnpnipinip:

Ukpnnudwnnipinit huygnn junupnid wtjkndnipjut b punupwujw-
npnipjut hwpwpkpulgnipiniup unpkih £ ywnlbpl] hbnbywy jepy.

Lnipg wpupplikp, Jhpunnpuibiptitp

Uuhtndmpinl
5 nulehiudmhmdmbmg

zuuwpuljuljut inpdtph phpl pwjunnidutp

Ujuyhuny, gnpébwpwinipjutt Ukp opowbiwnynn punupuyjuwpnt-
prul Yupgh U tkpnqmipjut’ npuybu (kquljwi hpnnnipynibbbph pug-
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dwphy dkjunipniuttpp, nputg thnjuhwpwpbkpnipnibiubpp (nruwpw-
unn hwjwuwluwb mEunipnitubpp bu bl wiqud wywugnignid Bu, np
wju kpynt Gplnypubpp punpnoynid Bt unniguwspuyht b gnpéwnnt-
puyhlt puquuobpuinipjudp, npny b wuydwbwynpdws k ppuig hknw-
gqu ntuntdbwuppnipinituiph wthpwdbownnipniup:

Puwttunh pumbp - pwqupwiyjwpnipmnil, Upgdpwlnipuyhli gnpSwpwinieinil,
hwibpuyhl Jupl, pnupuyhl nuquwywpnipndl, unupughl wljn, bkpngnipinii huygky,
hwnnpnulgulumb bkppupbulnieni b, whlbnénipyul hupuwuydwh

IIYINAHUK ITAPOHSH, HAPE TAMOSH - Kamezopua eexcnueocmu u
peueeoit akm uzeunenus. — B craTbe BBISBISETCS, KAK COOTHOCSATCS MEXIY CO0Oii
peueBOil aKT M3BUHEHHS M BEKIMBOCTh PEUU. BEXIJIMBOCTb M U3BUHEHHE XapaKTEpU3y-
I0TCS CTPYKTYPHO-CEMAaHTHYECKON U (PYHKIIMOHAIBHOW MHOTOIUIAHOBOCTBIO M HAIlpaB-
JICHBl Ha CO3[aHUE, MOJAEPKAHUE U BOCCTAHOBJIEHHE MAPMOHUHU YEJIOBEUECKUX OTHO-
meHUH. X 0TS BEXKIMBOCTh M U3BUHEHHE UMEIOT «TOUKY NEPECCUCHUs», OHU SBIISIFOTCS
CaMOCTOSATENBHBIMH, OTHOCUTEIBEHO HE3aBUCUMBIMU €IMHUIIAMH peud. [lo xomy oOre-
HUSL PEYEBOM aKT M3BUHEHUS HE BCETIa MOXHO pacCMaTPUBATh C TOUKHU 3PEHUS BEXKITH-
BOCTH, a B&KJIUBOCTh caMa II0 cede Kak MPOsBICHHE peYeBOl MOMUTHKU MPUCYIIA Ja-
JIEKO HE TOJBbKO PEYeBBIM aKTaM M3BHHEHWH. B craTthe comepskarcst HaOnoAeHUS HAZ
COOTHOIIEHHEM BEKJIMBOCTH U UCKPEHHOCTH B CUTYaLUsIX, TJie UMEET MECTO peueBoOi
aKT U3BUHEHUSI.

KarueBble ciioBa: BEICTIUBOCNTb, MEJNCKYIbMYPHAA npacmamuia, 06W€Cm6€HHO€ Jauyo,
peuesas cmpamecus, peqeeoﬁ AaKm, KOMMYHUKAMUBHASA cAPMOHUA, YCI08UE UCKPDEHHOCMU

SHUSHANIK PARONYAN, NARE TAMOYAN — The Category of Politeness
and Apology. — In the present article an attempt is made to highlight the peculiarities of
the correlation between the category of politeness and apology in the process of human
interaction. It is stated that politeness and apology are marked by structural, semantic
and functional manifoldness and, furthermore, they are aimed at the creation, mainte-
nance or restoration of harmony in human relations. The main aim of the article is to
lead the reader to the idea that although politeness and apology have certain crossing
points, they are relatively autonomous entities in the process of communication. This
can be explained by the fact that not all acts of apology should be viewed from the
standpoint of politeness, and politeness, in its turn, as a manifestation of discourse pol-
icy, is peculiar not only to the speech acts of apology but also to a range of other speech
acts. Interesting observations are also made about the correlation between sincerity and
politeness in communicative situations containing acts of apology.

Key words: politeness, cross-cultural pragmatics, face, communicative strategy, speech
act, apology, communicative harmony, sincerity condition
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