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Introduction

Modern tendencies of individualization strongly emphasize the importance
of sociological studies of such altruistic practices as volunteering'. Volunteer
work or volunteering is the reproduction of the core values of civil society and a
significant manifestation of social integration, participation, and inclusion®. The
circumstantial research of volunteering practices is a key to understand the de-
velopment of civil society and the level of civil consciousness. In other words,
any individual act of volunteering can be seen as a part of both broader social
context and broader social structures”.

One of the outstanding developments at the end of the 20™ century and the be-
ginning of the 21¥ century is the globalization of volunteering practices, “a massive
upsurge of organized, private, voluntary activity in virtually every region of the
world"”. The globalization of volunteering was declared in November 1997, when the
United Nations General Assembly conducted a resolution declaring 2001 the Interna-
tional Year of Volunteers®. In recent decades volunteering as a civil practice and ide-
ology obtain specific manifestations in the context of post-Soviet transformations’.
Armenia in terms of the spread of volunteering practices occupies a special place
among the post-Soviet republics in South Caucasus’. According to the data collected
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in 2011-2019, Armenia has a greater level of self-reported volunteering than its
neighboring state Georgia®. More precisely, in 2011, 2015, and 2019 the levels of
volunteering in Armenia were 22%, 37%, and 30% respectively’. The demographic
component is central in volunteering studies and analysis'’. According to research the
levels of trust towards NGOs and self-reported volunteering in Armenia significantly
vary in different age groups: (1) youth is more likely to trust NGOs, (2) there is a
statistically significant relationship between the level of volunteering activity and age,
which is the result of not only high levels of youth volunteering but also the very low
level of older generation’s engagement in volunteer work'".

The purpose of this article is to present the ideological and cultural aspects
of youth volunteering in Armenia constructing the narratives of volunteer work
engagement and volunteering experience. Young volunteers aged 18-35 living
in Armenia are considered to be the essential elements of the current study.

Theoretical background and methodological approach

The ideological and cultural aspects of volunteering include how people attach
meaning to volunteering (cognitive or conscious dimensions of subjectivity) and how
people actually volunteer (nonconscious dimensions of subjectivity)'?. Guided from a
Sociological point of view volunteering can be studied in terms of Max Weber’s the-
ory of social action. According to this approach, volunteering can be defined as social
action which is subjectively meaningful and involves a relation to another person’s
behavior’. Following Weber’s approach, four main types of volunteering can be
defined: rationally-purposeful, value-rational, traditional, and affective.

Studying volunteering from Weber’s methodological position we make a
shift to the sphere of rational — non-rational opposition. Thus, it becomes central
to figure out the subjective meanings of volunteers in the context of volunteer-
ing motivations. Meanwhile, volunteering should be studied as a process. By
way of explanation, volunteering is a process embedded in an individual’s lived
experience'*. And so, the studies of volunteering experience and volunteering
narratives become principal.
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In the course of research planning an operational scheme of volunteering as
social action was designed first. The classical functional model of volunteering
motivations was used in order to define the types of social action in relation to
volunteer work. The mentioned classification model identifies six types of volun-
teering functions: values, understanding, career, social, protective, and enhance-
ment". Synthesizing and incorporating the functional model with Weber’s defini-
tion of action types we imply the following: rationally-purposeful action involves
career and understanding functions, value-rational action is based on values func-
tion, traditional type of social action is parallel to the social function of volunteer-
ing, and the affective type can be described with reference to protective and en-
hancement functions'® (see the operational scheme in Figure 1).

Figure 1
Volunteering as social action
| VOLUNTEERING AS SOCIAL ACTION ‘
‘ RATIONALLY-PURPOSEFUL ACTION | | VALUE-RATIONAL ACTION | ‘ TRADITIOAL ACTION ‘ ‘ AFFECTIVE ACTION ‘
CAREER PUBLIC BENEFIT FRIENDS EMOTIONS
KNOWLEDGE HELPING OTHERS FAMILY SELF-ESTEEM
BUSINESS COMMUNITY

COMMUNITY SERVICE PEER GROUPS
SOCIAL CAPITAL REFERENT GROUPS

WORK EXPERIENCE

Based on the aforementioned theoretical and methodological approaches
we designed and used mixed methods research to find out the ideological and
cultural aspects of youth volunteering in Armenia. First, the method of the
quantitative interview was applied, which was aimed to identify the types of
youth volunteers based on their rationality.

The online instrument for the quantitative interview was composed of lo-
calized valid variables'” identifying motives of volunteer engagement. The vari-
ables were grouped according to the operational scheme introduced above in
Figure 1, comprising 5 variables describing each type.

Therefore, indexes corresponding to volunteering motives and meanings
were counted in order to figure out the types of volunteers. The calculation of
indexes showed that volunteer motives describing traditional and affective types

15 See Clary E. G., Snyder M., Stukas A. A. (1996) Volunteers’ Motivations: Findings from
a National Survey Nonprofit and Voluntary Sector Quarterly pp. 485-505; Clary E. G., Snyder
M., Ridge R. D., Copeland J., Stukas A. A., Haugen J. and Miene P. (1998) Understanding and
Assessing the Motivations of Volunteers: A Functional Approach.

'8 See Clary E. G., Snyder M. (1999) The Motivations to Volunteer: Theoretical and Practi-
cal Considerations, Current Directions in Psychological Science, Vol. 8, No. 5, pp. 156-159.

7 See Clary E. G., Snyder M., Ridge R. D., Copeland J., Stukas A. A., Haugen J. and Miene
P. (1998) Understanding and Assessing the Motivations of Volunteers: A Functional Approach.
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were almost nonexistent, while in addition to the rationally-purposeful and the
value-rational types there is another fifth type significantly exposed. In that new
type, the indexes of both rationally-purposeful and value-rational types are bal-
anced and relatively equal. Hypothetically, we call it the “hybrid” type as a com-

bination of both rationally-purposeful and value-rational types (see Figure 2).
Figure 2
Volunteer types

Volunteer types (/2) N=141
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Hence, we discover three basic models of volunteering activity in Arme-
nia: 1. rationally-purposeful, 2. value-rational, 3. hybrid. It becomes possible to
identify the ideological dimensions and cultural manifestations of youth volun-
teering in Armenia. To pursue this objective, the method of the narrative inter-
view was used as the main method of data collection. The application of this
method was aimed at constructing the narratives of the volunteering experience.
Quota sampling was used for this qualitative method.

Further logic of this research was based on the narratives mentioned
above: six narratives of volunteering experience were analyzed.

Rationally-purposeful 2 narratives Participant 1
Participant 2
Value-rational 2 narratives Participant 3
Participant 4
Hybrid 2 narratives Participant 5

Participant 6

The narratives of volunteering experience were analyzed using the method-
ology of narrative semiotics. This methodology, developed by French semiotician
A. J. Greimas, is a relatively objective approach of experience measurement
among the methods of narrative analysis. Within this approach suggested by Gre-
imas a specific model of experience measurement and analysis is constructed by
emphasizing the meanings'™. The specification of three-dimensional narrative
structure is the cornerstone of this approach. These composing dimensions are the
surface structure, narrative structure, and deep structure'’.

The whole logic of narrative semiotics is built on the principle of figuring
out the deep structure from the surface structure through the analysis of narra-
tive structures. The values and norms are crucial in deep structure. The key to

'8 See Greimas A. J. (1987) On Meaning: Selected Writings in Semiotic Theory, Theory and
History of Literature, Volume 38, University of Minnesota Press, Minneapolis; I'peiimac A. XK.
(2004) Cpr1(TypHa5[ CEMaHTHKA, HOHCK Merona. Mocksa: AKaL[eMI/IquKI/H/I MPOEKT. CT. 25-42.

% See Titscher S., Meyer M., Wodak R. and Vetter E. (2000) Methods of Text and Dis-
course Analysis, Sage, p. 126.
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reveal and understand the deep structure is the semiotic square®.

In accordance with the theoretical approaches discussed above the analysis
of the deep structure of the narratives of volunteering experience derives from
two oppositions: rational — non-rational, egoism — altruism>’. The altruism —
egoism opposition can be interpreted with a synonymous opposition of public
interest and self-interest.

As it follows, the dominant value of the semiotic square of the deep struc-
ture appears to be the public-interest or altruism and its contrary, contradictory
and complementary values are self-interest (egoism), non-public-interest (non-
altruism) and non-self-interest (non-egoism).

Contemporaneously, rational — non-rational opposition is based on the
conceptualization of four types of social action. The core concepts peculiar to
these action types are values, goals, traditions, and emotions. These concepts
are comparable to the mentioned contrary, contradictory, and complementary
pairs of semiotic values. And so, the semiotic pole of public interest involves
values (value-rational action), self-interest is parallel to goals (rationally-
purposeful action), non-self-interest is described by traditions (traditional ac-
tion) and finally, the semiotic area of non-public interest involves emotions
(affective action). Accordingly, the sphere of rational action implies public-
interest — self-interest opposition, and the non-public-interest — non-self-interest
contrary pair is located in the non-rational semiotic sphere.

Keeping with this logic the analysis of the deep structure of volunteering
experience narratives was carried out using the semiotic square (see Figure 3).

Figure 3
Semiotic square of deep structure
RATIONAL ACTION
PUBLIC-INTEREST SELF-INTEREST
+) )
[ALTRUISM] [EGOISM]
Values Goals
Traditions Emotions
NON-SELF-INTEREST NON-PUBLIC INTEREST
+) ()
[NON-EGOISM] NON-RATIONAL ACTION [NON-ALTRUISM]

% See Fiol M. C. (1989) A Semiotic Analysis of Corporate Language: Organizational
boundaries and Joint Venturing, Administrative Science Quarterly, Vol. 34, No 2, pp. 277-303.

I See Wilson J. and Musick M. A. (2008) Volunteers. A Social Profile, Indiana University
Press, p. 65.
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The main findings

Based on the online survey the specification of three types of volunteers,
and hence the exception of two types of Weberian classification (traditional and
affective) highlights the rational dimension of meaning attached to volunteering
by the respondents.

After figuring the surface structure of narratives summarizing the volun-
teering experience of youth, two stages were analyzed: (1) before volunteering
or the beginning of volunteering, (2) the continued process of volunteering.

From the narrative structure analysis point of view, the forces and relations
of narrative have been considering their mode (cognitive or pragmatic) and tone
(negative or positive)®.

The revelation of narrative structures with their specific relations serves as
a basis to claim that the ideological and cultural practices of volunteering in-
volvement are shaped by volunteer — team, volunteer — community, volunteer —
family, volunteer — organization, volunteer — beneficiary relations. Furthermore,
the negative sanctioning of volunteering is more frequently demonstrated by
family or community: more often they have negative tonality. As for the NGOs,
in a number of cases, they appear as “volunteer exploiters” or “non-proper pol-
icy conductors” in the context of volunteer engagement.

The details on both the narrative and deep structures of the interviews are
discussed below.

Rationally-purposeful type

In two narratives characterizing this type the intention to gain knowledge,
experience, social capital, and career opportunities is the explicit orientation at
the stage of decision making. They appear as forces having cognitive mode and
positive tone.

“As long as I graduated my Bachelor’s Degree, I had already a burning
desire to find a job, but I strongly believed I could not find a job with my major,
1 considered doing volunteer work first, and then finding a job” (Participant 1).

It is not worthy that alongside career perspectives the impact of referent
groups is also noticeable here.

“My main goal was not to refuse my lecturer to go there, secondly, I could
use it, I had my interest” (Participant 2).

In these narratives, the “public benefit” becomes considerable in the second
stage. What is more, in one of the interviews it gains cognitive and positive ex-
pression, while in another one its manifestation is both cognitive and negative.

“The Armenian Red Cross Society was a serious obligation. You should de-
cide whether you want to do it. It required some devotion, it had some moments,

22 See Fiol M. C. (1989) A Semiotic Analysis of Corporate Language: Organizational
boundaries and Joint Venturing, Administrative Science Quarterly, Vol. 34, No 2, pp. 277-303;
Titscher S., Meyer M., Wodak R. and Vetter E. (2000) Methods of Text and Discourse Analysis,
Sage, pp. 129-130.
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visits to refugees and so, many such problematic things. I thought she was able to
do it due to her profession, but I didn’t want to immerse myself in such things, in
order to avoid negative elements to enter my life” (Participant 1).

or

“I was happy that I could help them with something, and especially it was
in the sphere of education and I became very happy when I saw that it really
helped... And when we saw the real results, for example, what they did in
schools, etc., then we were also excited, and regardless of everything we wanted
to change something” (Participant 2).

The team of other volunteers never gains a positive tone in both inter-
views. Moreover, it has both cognitive and negative implications in the narra-
tive of Participant 1.

“And yes, what was the problem with it? That everything was presented as
the work of the whole (team), for that reason I got nervous” (Participant 2).

Thus, going beyond the narrative structure towards the deep structure we
summarize that in the deep structure of rationally-purposeful type in both first
and second stages the self-interest is dominant (see Figure 4). In the second
stage, it’s vividly seen some ideological practices of “making some change”,
“bringing some benefit to the public”’, “helping others”, however, the domi-
nance of self-interest or dominance of goals remains substantial.

Figure 4
Rationally-purposeful type. Semiotic square
RATIONAL ACTION RATIONAL ACTION
PUBLIC-INTEREST SELF-INTEREST PUBLIC-INTEREST * SELF-INTEREST
) * © (&) ©
[ALTRUISM] [EGOISM] [ALTRUISM] [EGOISM]
NON-SELF-INTEREST NON-PUBLIC-INTEREST NON-SELF-INTEREST NON-PUBLIC-INTEREST
) (6] )
[NON-EGOISM] NON-RATIONAL ACTION [NON-ALTRUISM] [NOT EGOISM] NON-RATIONAL ACTION [NOT ALTRUISM]

Value-rational type

In narratives characterizing the value-rational type situational orientations
are central in the decision-making stage.

“And very surprisingly a girl jumped out of a room, and it was interesting,
we asked, some whispers were heard, as who the girl was, what she was doing,
and so such whispers. I found out that she was a volunteer. And then, “volun-
teer?”, “well, what do they do?”, such confusing thoughts, because just like the
social center was new for us, the same was volunteering” (Participant 3).

In this case, the representative of the referent group gains positive tonality
(both cognitive and pragmatic) in one of the narratives.

“I had my first experience in the social-educational center of Armenian
Apostolic Diocese at the request of the Head of our Chair Mr. Ghukasyan ... He
accompanied us, we went to the meeting, then he offered that I tried to start my
experience from volunteering” (Participant 4).
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In both narratives, the community and even the peer groups are expressed
in negative relations.

“During the whole period that I was engaged in volunteering programs,
there was always something like a red line, for everyone: “Well, why are you
doing that?” Such a question passes like a red line: how can one work without
money? And no one, in no nobody’s thoughts there were other versions apart
from the idea, that you are a fool, that you are abused, you are exploited” (Par-
ticipant 3)

Parallel to the community, the family also becomes a narrative force hav-
ing negative implications. Therefore, in these narratives community and family
sanction volunteering activity in a negative manner.

What concerns volunteer-beneficiary, and volunteer-team relations they
both bear a positive tone in the experience of value-rational volunteers. NGOs
are also expressed in these narrative structures getting negative emphasis peri-
odically.

“I mean I had imagined completely different things regarding an NGO, its
activity, its goals, and something else became apparent, which was miserable.
I'm sorry, I will not put the cards on the table” (Participant 3).

Hybrid type
The decision-making stage in narratives of the third type is very similar to

the narratives of the value-rational type. For this type, the beginning of volun-
teering engagement can be characterized by its situational and accidental nature,
either. In addition, like value-rational narratives, the hybrid type also shows the
negative tone of community and peer groups in narrative relations.

“Very often a friend of mine came and asked “Where are you going, what
a pity, you do such things, you call one another ‘“‘friend”” (Participant 6).

Along the same lines, the family also obtains a negative tone.

“Hmm, maybe the first was by the family, not a pressure, but the distur-
bance of my family members, especially of my father, because most of all 1
thought I would come late again and Dad would be annoyed. And every time I
said to myself “Ok, it is the last time. ... if you finish volunteering you will not
be distracted by anything” (Participant 5).

It’s necessary to state that in both narratives of hybrid type the intention to
gain knowledge, skills, or experience is primarily absent. However, in the second
stage, it is expressed as a helping force in further continued volunteering. In these
interviews, NGOs are present on a cognitive-negative level.

“I just got disappointed with that all. I don’t say that the money should
have been paid to me, I say that the money should have been paid to that volun-
teer in a proper manner, which the volunteer was not even aware of, that he had
such an amount to be paid. Therefore, we had many omissions in the NGO
sphere, which I saw, I myself experienced” (Participant 5).
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or

“Simply I have an inner problem with them because they do volunteer
work for money. They take ten thousand. They offer their volunteering services
to some organizations, they say “You can pay for each volunteer ten thousand,
and we would provide you a certain number of volunteers” (Participant 5).

It becomes apparent that the volunteering narratives of value-rational and
hybrid types are similar in a considerable manner with regard to the plot devel-
opment and the dynamics of deep structure transformation through stages (see
Figure 5 and 6).

Figure 5
Values-rational type. Semiotic square
RATIONAL ACTION RATIONAL ACTION
PUBLIC-INTEREST SELF-INTEREST PUBLIC-INTEREST SELF-INTEREST
) (] ) )
[ALTRUISM] [EGOISM] [ALTRUISM] [EGOISM]
NON, SELE INTERTEST: “ 'NON-PUBLIC-INTEREST 'NON-SELF-INTEREST NON-PUBLIC-INTEREST
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[NON-EGOISM] NON-RATIONAL ACTION [NON-ALTRUISM] [NON-EGOISM] NON-RATIONAL ACTION [NON-ALTRUISM]
Figure 6
Hybrid type. Semiotic square
RATIONAL ACTION RATIONAL ACTION
PUBLIC-INTEREST SELF-INTEREST PUBLIC-INTEREST SELF-INTEREST
) (] ) (2]
[ALTRUISM] [EGOISM] [ALTRUISM] [EGOISM]
NON-SELF-INTEREST NON-PUBLIC-INTEREST NON-SELF-INTEREST “ 'NON-PUBLIG-INTEREST
+) ) (6] ©
[NON-EGOISM] NON-RATIONAL ACTION [NON-ALTRUISM] [NON-EGOISM] NON-RATIONAL ACTION [NON-ALTRUISM]

In all four interviews, the deep structure of the narratives of volunteering
experience terminates in the upper border of the semiotic square getting a posi-
tion between public interest and self-interest or between values and goals.
Meanwhile, in the first stage, the picture is completely different in all narratives.

In the beginning, the practices of engagement actually possess non-rational
nature being located in tradition — emotion or non-public-interest — non-self-
interest semiotic sphere. However, as a consequence of the volunteering proc-
ess, the ideological and cultural practices are moved towards the rational sphere
coming to an end in values - goals border.

For all the narratives the final points characterizing volunteer experience
are two specific points of the semiotic square (see Figure 7).

28



Figure 7
Semiotic square: volunteering process for all types

RATIONAL ACTION
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[ ] NON-RATIONAL ACTION [NON-ALTRUISM]

Conclusion and discussion

With reference to the analysis introduced above, it can be argued that the
practices of involvement in volunteering activities (decision-making stage) have
features analogous to rationally-purposeful, affective, and traditional types of
social action, the ideological foundations of which are in the sphere of self-
interest — non-public-interest — non-self-interest in the semiotic square.

Parallel to the process of volunteering activity, the practices are trans-
formed obtaining exceptionally rational character. Here the ideological and
cultural aspects are in the sphere of goals-values. The final points in the four
narratives are somewhere around the self-interest semiotic sphere: goals are
always existent and principal (see Figure 7).

Therefore, it can be claimed that the ideological dimensions and cultural
manifestations of youth volunteering in Armenia are rational, defined either by
the mere prevalence of self-interest (goals) or by the combination of self-
interest with the public interest (goals plus values).

In fact, the studies of volunteering in modern societies can be taken as the
empirical indicators of the level of civil society development. From this per-
spective, the revelation of the deep structures of volunteering narratives of Ar-
menian youth demonstrates that the volunteering engagement of Armenian
youth is not characterized by the dominance of public interest or values, which
appears to be the core emphasis of civil ideology. At the beginning of volunteer-
ing or in the stage of decision making apart from the rationally purposeful social
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action the features attributed to affective and traditional action types are dis-
played. However, further analysis suggests that the continuation of volunteering
strongly requires some rational base. The rational nature of volunteering en-
gagement (the predominance of rationally-purposeful action type or its combi-
nation with value-rational features) is shaped by the impact of community, fam-
ily, peer groups, and NGOs.

In summary, the evidence from this study points towards the idea that gen-
erally Armenian youth’s engagement in volunteering activities does not appear
to be a manifestation of citizenship, civil engagement, civil values, and ideol-
ogy, but more substantially it appears to be a “rational strategy” or “rational
mechanism” to accomplish certain goals and objectives.

Keywords: ideology, culture, youth, volunteering, value-rational action, rationally-
purposeful action, narrative semiotics
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JIOHTEPCKOW JEATEeIbHOCTH MOJIOACKHU. BBUTH COMOCTaBIICHbI KOHIEIUS COLUABHOTO
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neiictBus M. Bebepa u ¢pyHkumoHansHas Mogienb BooHTepcTBa. Ha ocHoBe pa3pabo-
TaHHOTO KOHIIENTYalbHOTO IOIXO0Ja Ha MEePBOM 3Tale HUCCIIEIOBAaHUS C MOMOIIBIO OH-
JaliH-0NpOCOB OBUIM ONpeAesieHbl Hanbojee pacnpOCTPaHEHHbIE THUIBI MOJIOIBIX BO-
JIOHTEPOB B ApMEHUH (LieNIepalliOHaIbHBIN, IEHHOCTHO-PALMOHAILHBIN ¥ THOPUAHBIH).
C npencraBUTENsIMH Ka)XXIOTO THIA ObUIM MPOBEICHBI KaUeCTBEHHbIE HHTEPBBIO C HC-
MIOJIL30BAaHUEM METOROJIOTUM HApPAaTHBHOM CEMHOTHKH, PAaCKPBIBAIOLINE >KM3HCHHBIA
OIIBIT APMSAHCKHMX BOJIOHTEpOB. HappaTuBbl aHanM3MpOBAIUCH METOIOM HAPPAaTHBHOTO
CEeMHOTHYECKOT0 aHalu3a. B cTaThe paccMaTpHBAIOTCS OCOOCHHOCTH CTaHOBJICHHSA
IpaXkIaHCKOTo 0o0IIecTBa U (POPMHUPOBAHMS TPAKIAHCKOTO CO3HAHUS apMAHCKOH MOJIO-
JIeXH, NTOKA3aHO, YTO MJECOJOrNYECKUEe OCHOBBI M KYJIbTYPHBIC IIPOSBICHHS €€ BOJIOH-
TEPCKOM AEATEIBHOCTH HOCAT PallMOHAJIbHBIA XapaKTep.

KioueBbie cioBa: Moeonocus, Kyaiemypa, MOA0Oe€diCh, B0LOHMEPCMEO, UEHHOCHHO-
payuonanvbHoe Oeticmeue, yerepayuoHaibhoe 0elicmaue, HappamueHas CeMUoOmuKa
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APPENDIX

ABSTRACT

The purpose of this study is to identify the ideological and cultural aspects of youth volunteering.
The concept of social action by M. Weber and the functional model of volunteering were
compared . Based on the developed conceptual approach, at the first stage of the study, using
online surveys, the most common types of young volunteers in Armenia (goal-rational, value-
rational and hybrid) were identified. High-quality interviews were conducted with representatives
of each type using the methodology of narrative semiotics, revealing the life experience of
Armenian volunteers. Narratives were analyzed using the method of narrative semiotic analysis.
The article examines the peculiarities of the formation of civil society and the formation of civic
consciousness of Armenian youth, it is shown that the ideological foundations and cultural
manifestations of their volunteer activities are rational in nature.

Keywords: Ideology, Culture, Youth, Volunteering, Value-rational Action, Rationally-
purposeful Action, Narrative Semiotics
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