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The years of the COVID-19 pandemic have changed the way we live.
The conditions of widespread remote work and restrictions on the
mobility of the population have become a challenge for professionals who,
for the first time or with little desire, have encountered it.

Based on Based on the classical model of life, the modern way of
life can be a challenge for professionals who must be able to manage
their time, emotions, energy and motives, in order to maintain high
productivity, concentration at work and avoid professional burnout.
Moreover, the study of the problem of the influence of motives can
become the first component in creating a model for effectively
maintaining the health and efficiency of an employee in the conditions of
the modern information economy, which actualizes this study in the
current realities.

We attempted to study the motives for the deployment of activities
of the subjects who were forced to change the classical model of mental
activity in the pandemic and post-pandemic conditions of COVID-19,
observing its effect on the formation of psychological burnout.

Accordingly, the purpose of the study is to study the influence of
motivation in the implementation of professional activities on the
formation of psychological burnout among teachers and IT specialists
working in an online format:

To achieve the research goal, we have set and solved the following
tasks.

1. identify and justify possible psychological factors affecting the
safety of the subject of professional activity

2. to clarify the impact of the implementation of the IT solution on
the security of the subject of professional activity
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3. to clarify the effects of motivations on the formation of
psychological burnout of online educators and IT specialists

During the implementation of the research, the method of canceling
the syndrome of psychological burnout was applied, developed by A.A.
Rukavishnikov and K. Zamfir's "Professional Motivation Study"
methodology modified by A. Reana.

The results of the study made it possible to clearly note that teachers
and IT specialists, regardless of the nature of the available motives, have
high rates of emotional burnout; however, IT specialists with external
positive or internal motives have these indicators mildly expressed.

Keywords. Professional activity, IT, motivation, crisis situation, burnout,
online format, hybrid activity.

N3YYEHUE NMPODECCUOHANBHOIO BbIrOPAHUA U MOTUBOB
JIMYHOCTU B YCNOBUAX Y LANEHHOW NMPOMECCUOHANBHOM
LOEATENBbHOCTU

3ypaban A. M. (EpesaHckuli eocydapcmaseHHbili yHusepcumem)

lopbl naHgemun COVID-19 wu3ameHunm Haw obpas #usHu. Ycnosus
LUIMPOKOro pacnpocTpaHeHnA [UCTaHUMOHHOI paboTbl M OrpaHuyYeHWin Ha
MOBUIBHOCTb HaceneHna CcTanu BbI30BOM AnA MpodpeccroHanos, KoTopble
BriepBble Un 6e3 0coboro MenaHua CTONKHYANCh C AUCTaHLMOHHO paboToil.

OcHoBbIBaACb Ha KNacCMYeCcKoi MOJEnu H13HeaeaTeNbHOCTU, COBPEMEH-
Hblii yKNnag MOMKET CTaTb BbI30BOM [A/A MPOEeccroHanoB, KOTOpble AOMMHbI
YMETb yMpaBnATb CBOUM BPEMEHEM, SMOLMAMU, SHeprueil 1 MoTMBaMu, Y4TobbI
COXPaHATb BbICOKYIO MPOU3BOAMUTENBHOCTb, KOHLEHTpauuto Ha pabote u
nsberatb npodpeccroHanbHoro BbiropaHvs. bonee Toro, usyyeHve npobnembl
BWAHWA MOTUBOB MOMET CTaTb MEPBbIM KOMMOHEHTOM B CO3LaHUW MOLENM
LeiicTBeHHOro noppep:aHna 300poBbA U 3pdeKTUBHOCTM paboTHMKa B
YCNOBWAX COBPEMEHHON WH(OPMALVOHHONW SKOHOMUKW, 4YTO B HbIHELUHUX
peanuax akTyanusupyeT faHHOe uccnefoBaHue.

C Hawein ctopoHbl 6bina npepgnpuHATa NOMbITKA M3Y4UTb MOTUBBI
OCYLLECTBNEHNA [EATENbHOCTN CYObEKTOB, MOMABEPrLUUXCA MPUHYAUTENBHOMY
U3MEHEHUIO KAaCCUYeCKOW mMofenu npodpeccoHanbHOM LeATENbHOCTU B MOCT
naHgemmyecknx u nangemunyeckux ycnosuax COVID-19, paccmatpusaa wnx
BAMUAHVE Ha DOPMMUPOBaHME NMCUXONOrNYECKOrO BbIrOpaHuA.

Llenbto uccnepoBaHuA ABNAETCA W3yYyeHWE BAWAHWA MOTMBaUMWM NpU
ocyLLecTBNeHUM npodpeccuoHanbHoll  aeAtenbHocTM  Ha  chopMUpoBaHue
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MCMXONOrMYeCcKoro BbiropaHua cpeau npenopasateneil u |T-cneuunanncros,
paboTatoLLx B OHNaiiH opmare.

[lnA  pocTUMeHWA LUenu uccnefoBaHUA Mbl MOCTaBMAW W peLInimn
cnepytoLLve 3aa4u.

e onpegenuTb M 060CHOBaTb BO3MOMHbIE MCUXONOrMYecKne haKTopbl,
BAMAIOLLME Ha 6e30MacHOCTb CybbeKkTa NpPotheccroHanbHol eaTenbHOCTM

e 00bACHUTL BNMAHWME BHEAPEHMA WH(OPMALLMOHHO  TEXHOMOrUYECKMX
peLleHnit Ha 6e3onacHOCTb cybbeKkTa NPodheccoHanbHOM AeATeNbHOCTH

e 00bACHUTL BAKMAHME MOTMBALMM Ha (POPMUPOBAHME MCUXONOMUYECKOrO
BbIiropaHua cpeau npenopasateneid n IT-cneunanncros, paboTaroux B
OHnaiiH copmare.

B xome wccnepoBanua 6Obina npumeHeHa meTofuka “OnpepeneHua
ncuxmyeckoro Bbiropadua” A.A. PykaBuwHukoBa u metoguka “U3syyenue
MOTMBaLMKM npodbeccnoHanbHoii geatensHoct” K. 3emdupa B Mogudpukaumm
A. Peana.

PesynbTatbl nccnefobaHna no3Boaman YETKO OTMETUTb, YTO y Neaaroros
n IT-cneunanuctos KoTopble MOABEPrANCH HEMNaHOMEPHOMY W3MEHEHWIO
KNnaccu4eckoil Mopenu npodpeccuoHanbHO [eATENbHOCTM Ha  YAaneHHyto,
3aMeTHbI BbICOKME MOKa3aTeNy NCMXoNor1M4yecKoro BbiropaHua, HE3aBMCUMO OT
XapaKTepa UMEetoLLMXCA MOTMBOB, 0fHaKo y IT-cnewunanmcTos, KOTopble UMELOT
BHELUHWE MOJOMUTENbHblE WNW  BHYTPEHHWE MOTUBbI, 3T MOKasaTenu
BblpaeHbl MArKO.

Kntrouesbie cnosa: [lpocpeccuoHanbHasa OeamenbHocms, UT, momusayus,
Kpu3ucHaa cumyayus, 8bi2opaHue, oHnaliH ¢gpopmam, 2ubpudHas desmesibHOCMb.

utah vuvuughsuuyut u3rvuu td HruMuUSsunLeErh
nkunruULWPRLNRULE <BNULUMN UUWULUShSULUL
ANronNkLENRE-3UL NUSUULLEMNRYU

Rnipwppwi U U. (Gplhwbh wbpwlwl hwdwiuwpwl, Gplwd,
Lwywuywti)

COVID-19 hwdwbwpwyh wmwphubpp hnjub) Gu dbp wwypbwybpwp:
Lbhnwhwp wotuwwmwuph U puwlsniypjw wpdniunejwt uwhdwuwthw-
Ynuwubph wwydwuubpp dwpunwhpwybp U nwpéb] wiu dwutwgbnubph
hwdwp, npnup wnwoht wuqwd Ywd wnwug hpbug guuyniyejwu pwiuyb)
Gu ytipghuhu htiwn:

<hduybny Yeuuwgnpdniubinypywu nwuwlwu dnnbh ypw' dwdwuw-
Ywyhg wwypbwytpwp Ywpnn b dwpunwhpwybp |hub] wjiu dwutwgbnubph
hwdwp, nypbip wbwp E YJwpnnwuwtu Ywnwlwpb| hpbitg dwdwuwyp,
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hnygbpp, Lubpghwu U npnwwwwbwnubpp’ pwpdp  wpunwnpnnwywu-
unieinu wwhwwubnt, woluwwwuph Ypw YEunmpnuwuwine b dwutwgh-
wnwywu wypnwihg  funwwihbine hwdwp: UL, npnuwwywwndwnutpp
wanbgniRjwu fuunpph nwnwuwuhpnigintup Ywpnn £ nunuw] wnwoht
pwnwnphs, dwdwuwlwyhg nbntluwnjwlwu ntunbuniejut ywjdwuub-
pnud - wofuwwnnnh wnnnonipjwu W wpryniuwybnnygjwt wwhwywudwu
dnntih unbinddwu gnpdnid, husp ubipywihu hpnnnieyntuutipnud wipnhwyw-

Uwgunud £ dbip nwnwiuwuhpniegyniup:

Utip Yynnuhg thnpd £ wpyb) nunwduwupptip COVID-19-h hwdwéwpw-
ywipu L hwhwdwbwpwywht  wwjdwutbpnd  dwuwughnwlwu
gnponiubnipwu nwuwlwu  dnnblh hwplunpwpwp  ginthnfudwu
Gupwpyywsd unipjtyinubph gnpdniubnyejwu dwywdwu nprwwwwbwnub-
np, nhwnwpybny npw wqnbignieiniup hngbipwuwlwu wypdwu dbwynpdwu
pu:

Cuwn wynd, hGwmwgnuniejwu tywwnwlu £ nuniwduwuppb] dwutwagh-
wnwlywu gnpénubinypjwi hpwlwlwgdwu pupwgpnid nprwwwwéwnubiph
wqnbignipniup wngwug (oUjwju) duwswihny wofuwwnnn nunighsubiph W SS
dwutwgbinubiph opowunid hngbpwuwlwu wjpdwtu duwynpdw Yypw:

LEwnwgnunnypjwt bywwnwyhtu hwutbint hwdwp wnwownnbip W nwdt|
Gup hbwnlw| fuunhpubpp.

+ wnwuduwgub] nu hhduwynpb] dwuuwghnwlwu gnpdniubiniejwu
untpjiynp wudunwugnigjwt Yypw wagnnn hwjwuwywu hngbipwuwywu
gnpdnuubipp

e wwpquwpwub| SS |nwnidubph ubpnpdwu wagnbignieniup dwuuwghwnw-
Ywu gnpdniutinigwt untpjtiynph wuywwugniyewu Yypw

e wwpqwpwub] npnuwwwwbwnubph wgnbgnientup wngwug gnpdnt-
ubinyentt ppwlywuwgunn dwulwdwpdubph bW SS dwuwugbwnubpp
hngbpwuwlwu wipdwu dbwynpdwt Ypw

LEwnwgnunnpjwt hpwywuwgdwu pupwgpnd Yphpwnydtp Gu WU
MNnwywypoupynyp Ynndhg dowyywsd hngbpwuwlywu wipdwu hwdwfunw-
uhoh nnipupbipdwt dbpnnplwu b W. MftGwuwh Ynndhg thnhnfjuwsd Y.
Rtudhnh «Uwutwghunwlwu gnpénwutinygwu dninhjwghwih nunwuw-
uhpdwu» dbpnnhlwu:

Lhwnwgnunypjwu  wprynwuputipp pny; wytight hunwly  ugb, np
nwuwlwuhg wngwug gnpdntubnyewu hwlwwwpwuwnhg wugnd Yuwnw-
pwé dwulwywpdubph L SS dwutwgbwnubph dnwn, wulwfu wnlw
npnwwwwbwnubph punyphg, ujuwnynwd Gu hniquiwt wjpdwt pwpén
gnigwuhoubip, uwywju wpunwpht npwlywu Ywd ubppht npnwwwndwnutn
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niutignn SS ninpunp dwutwgbinubph dnn wyn gnigwupgubipp dtnd Gu
wpunwhwjnywd:

Swbgmguyhti  pwnbp'  Jwubwgphypwlwl  gnpdnibbngeynit,  SS,
npnuwwuwpnbwnbbn, Gqbwdwdwihti ppwdphbwly, wypnid, wngutig (otyuyt)
Slwswih, hhpphnuyhti gnpdnitiGnieywi:

Theoretical analysis of the problem. The concepts of specialist,
professional activity, and specialization are widely used in the modern
scientific, socio-political context and modern vocabulary, but turning to the
explanation of the category of the professional activity itself, we consider it
necessary to note that the latter is combined with different authors under the
concept of "profession”, and considered in the practical sphere, the above
implies the separation of subjective and objective components.

Observing the psychological components of professional activity, firstly, it
is necessary to note how a specialist imagines professional activity, which
implies a form of social consciousness and generalizes the set of social
demands, ideals, and ideas related to the given activity. This, in turn, is meant
to regulate people's professional relationships and combine narrow
professional requirements with social norms.

In modern society, professional activity implies a complex, systemic,
multifaceted phenomenon, where the economic aspect, which is characterized
by a combination of qualification, payment for work, and working conditions,
is quite modern, and then, the social aspect, which is formed by society on the
analysis of professional activity, which in turn can be a factor influencing the
social structure of society. This series also includes the psychological side,
which deals with the study of professional consciousness, the use of machine
solutions by humans, and the ethical side of activity [4]. Accordingly, the study
of professional self-consciousness summarizes a set of social requirements,
ideals, and ideas and is meant to regulate professional relationships of people
when studying the availability of necessary qualities and comparing narrow
professional requirements with social norms.

E. M. Ivanova notes that professional activity is a multifactorial object,
which represents a system, the integration or coordinating subject of which is
a specialist.

Since our work involves the study of psychological aspects of professional
activity, it should be noted that the analysis, with some additions, is based on
the "psychological system of activity" developed by V.D. Shadrikov [10, page
32-48]. As the primary blocks of the process, he highlighted.
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Motives of professional activity

Goals of professional activity

Activity project

Information components of the activity
Decision-making

6. Subsystem of professionally significant qualities

In accordance with this, the generalization of the factors included in the
system of professional security makes it possible to consider it in the form of
contradictions manifested in professional activities developed on the basis of
the approach of S. Maslach and M. Leiter. They distinguish six layers of
contradictions.

1. Contradiction between the demands presented to the employee and the
necessary resources

2. Contradictions between autonomy and limitations independent work.

3. Contradictions related to the specifics of the activity, volume, and ratio
of material incentives

4. Contradictions in the formation of personal and business relationships
in the work environment

5. Contradictions between the concept of fairness in the workplace and
the employee's actual perceptions

6. Contradictions between practical requirements and ethical principles
of a person.

Characterizing the psychological prerequisites for the implementation of
professional activities and based on the works of V.D. Shadrikov, T. V.
Exacousto, V. A. Bodrov, A. R. Fonaryov, Yu. G. Noskov and others, first of all,
attention should be paid to the subject's personal features, motivational block,
and the content of demands, because the features, stability, and orientation
mentioned in their context are the main conditions for the development of safe
professional activity.

As for the motivations of professional activity, the most complete structure
was given by A. Maslow, where he distinguished physiological, safety, and social
needs in the first positions [6, 7].

In turn, R. V. Aghuzumtsyan, V. R. Papoyan, A. S. Galstyan, Y. B.
Muradyan, D. Y. Sargsyan, Ts. S. Amiryan’s co-authored study makes it
possible to mention several approaches to the study of motivation, of which the
the supporters of personal approach consider motivation as a desire for a
certain emotional state, attitude towards the subjects and people, as a personal
characteristic, the need to engage in a certain activity, the supporters of the
process approach consider the process of maintaining a homeostatic

ok wnN =
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relationship and the process of recognizing the surrounding reality; and, within
the framework of the objective approach, the motivation can be introduced as
a phenomenon resulting from the external environment and its activity [2] . It
describes the approach to the general observation of motives in psychology in
detail [3, p. 130].

Since the question of the safety of professional activities, first of all,
started to be studied within the framework of production activities, the reasons
for the danger considered in different works are presented in rather a narrow
sense [5], but by adjusting the semantic characteristics of the reasons, they can
be made applicable also to the types of professional activities involving the
formation of public relations.

Accordingly, generalizing the above, a group of dangers can be
distinguished, which combines the nature of both mental tension and physical
damage. Among them are:

1. The development of Modern technologies and the reduction of their
ability to resist danger.

More and more complex techniques and information technologies
emerging due to scientific and technological progress increase the risk of
accidents.

2. Adaptation to modern high-tech machines

Modern technology and equipment are perceived by many as an integral
part of life and activities. A person often violates operating rules forgetting
basic safety rules and the great danger related to the complex equipment
(electric shock, fire, accident).

3. Unfavorable economic situation

The lack of financial resources makes many people work extra hours, and
the lack of enough time to recover the ability to work leads to fatigue and
overwork.

4. New forms of addiction

Internet addiction and gadget addiction contribute to distraction,
preventing a full concentration of attention on professional activities, which
dramatically increases the risk along with the lack of interest in the completed
work.

5.Lack of natural adrenaline

If we try to interpret the significance of the problem we are studying, we
can say that the study of machine solutions by people or that the cooperation
between a person and a machine is the same, implies not only the possibility
of using tools in a narrow production environment but also the use of IT
solutions in specialties involving public relations [8, p. 40]. Considering that,
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attention should be paid to the fact that in various fields of professional activity,
having different potential for IT integration or not having appropriate technical
solutions adapted to the normal development for professional activity, create a
sense of tension, which poses a danger and has a deep impact on the mental
and physical health of the subject.

Thus, it is assumed that, based on the nature of a person’s motives, the
transition from the classical to online activity can contribute to the formation
of psychological burnout among teachers and IT specialists.

Structure of experimental research. Based on the theoretical
descriptions, we conducted research, the sample of which was a total of 60
people, 30 out of which are educators aged 24-35, who have made a transition
from classic model to the implementation of online or hybrid activities; and 30
people engaged in IT sphere aged 22-40, who have made a transition from
formal office conditions to online activities.

During the research, we used:

1. The methodology of “Motivation of professional activity” by K. Zamfir
modified by A. Reana is based on the study of external and internal motivation.
In the context of methodology, internal motivation is manifested when the
activity of the subject is significant first of all for him/her, and if the professional
activity is based on other interests that can be considered as external i.e.
outside the context of the activity, then the external motivation is manifested,
which in turn is divided into positive and negative.

2. The technology of the withdrawal of psychological burnout syndrome
developed by A. A. Rukavishnikov, which, based on the various infrastructures
of a person, makes it possible to carry out an integral diagnosis. It enables us
to study three factors, which are psycho-emotional exhaustion, personal
reflection, and professional motivation, the combination of which brings out
the indicator of the expression of emotional burnout.

103



o N B~ O

Modern Psychology Scientific Bulletin, 2023, 1(12)

1 2 3 45 6 7 8 9 101112 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

M Internal motivation M External positive motivation M External negative motivation

Figure 1: Expressiveness of motivation indicators of IT specialists working online

The analysis of the data obtained during the research and presented in
Figure 1 shows that 21 of the online educators have a positive motivation
combination, which indicates that in the given sample, professional activity is
crucial primarily for the person. In this sample, the presence of positive
external motivation can be seen in six examinees, and in the two examinees the
data is not ambiguous, i. e. either the group of external negative motives is
expressed, or those motives are formed together with the factor of the
significance of the professional activity.

1 2 3 45 6 7 8 9 101112 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

H Internal motivation B External positive motivation M External negative motivation

Figure 2: Expressiveness of motivation indicators of online

educators
If we refer to the specialists engaged in the IT sphere, based on the data

presented in Figure 2, we can note that 19 of the researched have positive
motivation combination, which proves that within the framework of the given
sample, professional activity is significant for the subject, five have a clearly
expressed negative external motivation, which speaks of external interest, and
the combination of the internal and external motives among six participants
speaks of equal distribution.
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If we refer to the indicators of psychological burnout, then, according to
the averaged data, the expression of the component of psycho-emotional
exhaustion among the subjects working in the IT field is 26 points, which is the
average value of the expression according to the scale of norms. In turn, the
expression of the personal withdrawal component was 28 points on average
(average value), professional motivation was 44 points (significantly high), and
psychological burnout was 98 points on average, which is quite a high
indicator. Regarding pedagogues, it is worth noting that the psycho-emotional
exhaustion of the subjects engaged in educational activities is 34 points
(average value), personal withdrawal is 30 points (average value), professional
motivation is 48 points (significantly high value), and psychological burnout is
112 points, which is a very high value.

Summarizing the results obtained from the methods, it is noted that in
specialists who carry out online pedagogical activities, a high rate of
psychological burnout is observed, regardless of the nature of the motives and
their expressiveness, which indicates the presence of other factors, such as the
format of the activity, conditions, new tools, the convenience of their use, etc.
A similar, but weaker manifestation of psychological burnout is observed in the
specialists who carry out online professional activities in the IT field; however,
at the same time, the presence of external negative motives is observed, which
can be factors contributing to the formation of burnout.

14

12

Weak Medium High Significant high

B I|T HTeacher

[¢]

[&)]

S

N

Figure 3: The indicators of the expressiveness of psychological
burnout
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Conclusion: The analysis of the results of the research and the results of
unplanned observations showed that high rates of psychological burnout are
observed among educators and IT professionals who have made a sudden
transition from classical to online activities, regardless of the nature of the
existing motivations, but these rates are observed among IT specialists with
external positive or internal motivations are mildly expressed, because in this
field there are toolkits adapted for the normal development of a professional
activity, on the other hand, specialists in that field have appropriate skills and
knowledge, which increases their adaptability to changes in the conditions of
professional activity, and the lack of the latter, for educators, creates stressful
conditions of activity implementation, which contribute to the formation of
psychological burnout.
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