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The article presents the role of pedagogue’s competencies including
psychophysiological manifestations, personal needs, abilities, as well as mental
activity, interest, emotional tone, tension, comfort. All of the above factors are
considered as more stable characteristics of the personality, the severity of
stress is also taken into account, which in turn determines the direction of the
personality's activity and is the basis for the formation of their competencies.
The study was conducted with pedagogues and a multidisciplinary team from
both community and urban schools in the Republic of Armenia, with a total of
162 respondents. Scores of 158 participants were valid. Analysis of the results
showed that the main role in the formation and development of competence lies
personal needs and interests. The results of the correlation analysis between
the components of the methods used are presented and the t-test of the studied
factors is calculated.
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Bapoyu [Nanosan (EpesaHckuli 2ocy0apcmseHHbill yHusepcumem, EpesaH,
ApmeHus)

Anuna lancman (EpesaHckuli 20cydapcmsenHbili yHusepcumem, EpesaH,
ApmeHus)

Huara Capecan (EpesaHckuli 2ocydapcmsertsili yHusepcumem, Epesan,
ApmeHus)

Munena Kapaneman (Epesarckuli 2ocydapcmsennbili yHusepcumem, EpesaH,
ApmeHus)

B cTaTbe npefcraBneHa ponb KOMMETEHLLMIA Nefaroros, BKAOYAKOLLAA NCu-
xocpusmnonoruyeckme npoABReHUA, NIMYHOCTHbIE NOTPEBHOCTU, CMOCOBHOCTH, a
TaKKe NCUXMYECKYIO aKTUBHOCTb, MHTEPEC, 3MOLLMOHANbHBIW TOHYC, HanpAXeHe
1 KomcpopT. Bce BblleoTMeueHHble hakTopbl paccMaTprBaloTca kak donee yc-
TOWYMBbIE XapaKTEPUCTUKW JIMYHOCTH, YHYMUTBIBAETCA TaKMKE BbIPaEHHOCTb
CTpecca, 4TO B CBOKO OYepefb OrnpefenseT HanpaBleHHOCTb AeATENbHOCTU AnY-
HOCTU W ABNAETCA OCHOBOWN (POPMUPOBaHMA WX KomneTeHuuid. MccneposaHue
6bIn0 NpoBefeHo ¢ negaroramyM U MHOrOMpPoUIbHON KOMaHAOW Kak ODOLLMH-
HbIX, TaK U ropofckux wkon Pecrnybnukn Apmenua, B obLLel CnoxHOCTH cpeau
162 pecnoHaeHToB. BanugHbimu 6binn nokasatenum 158 yyacTHukoB. AHanus pe-
3yNbTaTOB MOKa3as, 4YTO OCHOBHYIO pOfib B (HOPMUPOBAHUM W Pa3BUTUN KOM-
NETEHLMMN NEMKAT NMYHOCTHbIE NOTPEBHOCTU U MHTEpEC.

B ocHoBe npouecca hopmMmpoBaHNA KOMNeTEHLMiA Nefaroros 1 MHOroNpo-
hUNbHOW KOMaHLbI Nexat YCTONUMBbIE MMYHOCTHbIE XapaKTEPUCTUK U BblpaKeH-
HOCTb CTpecca, KoTopble cnocobCcTByOT bonee aptpeKTUBHOMY NMOCTPOEHUIO U
pa3BuTUIO NPodeccUoHanbHO [eATENbHOCTH.

MpencTtaBneHbl pesynbTaTbl KOPPENALUOHHOTO aHanM3a Mexay KOMMOHEH-
Tamu UCMONb30BaHHbIX METOLOB U paccumTaH t-KpuTepuil u3yyaembix (hakTOpoB.

Knroyesbie cnosa: npogheccuoHansHbie KomnemeHyuu, nedazoe, KPUIUCHbIE yCilo-
8uA, IUYHOCMHaA nompebHOCMb, cmpecc, UHMepec.

vurvuudurduerpr yurninhkuWunih@3Nhuuerh ALANIUSTPALEME
L6rud a9LUdUUU3hL NUSUULLEMrNRYU

dwpnnihh Mwwnwb (Gpluwbh wbpwluwl hwdwuwpwt, Gplut,
Lwjwuynuli)

Uihtw Fuiuymuiti (Gplwbh wbpwluwt hwdwuwpwt, Galuwt, <wywuypuwb)
Thwbw Uwpguywt (Gpluutih wbypwluwt hwdwuwpwb, Gpluut, <wjwupwb)

70



Modern Psychology Scientific Bulletin, 2023, 2(13)

Uhibtw Ywpwwybyywl (Gplwbp wbpwhwl hwdwuwpwib, Gplwb,
Lwywuynut)

Annywdnud ubpywjwgynd £ dwulwdwpdubiph Yupnnniiwynieyniuubiph
ntipp, npu hp dbg pungpynud £ hnglibhghninghwwu npubunpnidutipp, wuduwjhu
wwhwugdntupubipp, Ywpnnnuyeniuutipp, htuswbu twl hngblwu wynhynieniup,
hGwnwpppnpnientup, hniquiuwu mnuntup, [wpjwénie)niup W hwpdwpwybunnge)ni-
up: Logwd gnpdnuubipp nhuinwpyynid Gu npwbu wudh wnwybp Ywnlu puniypwag-
nhsutip, hwayh £ wnuynud bwl uppbuh wpunwhwjndwsdnyeniup W nbpp, npnup
ninnnpnnd U wudh gnpdniubngeniup W bywuwnnud Yupnnniuwynyeniuubph
dluwynpdwup: <Gnwgnunieniut hpwlwuwgyb) b << huswbu pwnwpwjht, wju-
wbu k| hwdwjupwihtu nwpngubiph 162 dwuywywnpdubph b pwqiwdwutwghwnw-
Ywt phdh wotuwwnwyhgubiph opowunid: SYjwiubphg Jwihnnigjwu wywhwugubpp
pwywpwnb) Gu 158 hbGunwagnunynnubiph wprynwuputipp: <Gwnwgnunygjwu wpn-
jntupubipp thwuwnnud Gu, np Yupnnniwswynigyniuutiph dbwynpdwu bW qupgugdwu
gnpdpupwgnud Juplnpynd GU wudtwihu ywhwugdntupubpp W hGwwppppnt-
piniutbipp: LEpYwywgywsd Gu Yhpwnynn dbennubiph pwnwnphsutiph hwpwpt-
pwygniejwu gbpindniygjwu wpryntupubpp W hwodwpywsd £ nwniduwuppdwd

gnpdnuubiph t-gnighsp:

whigmguyhti  pwnbp: Jwubwghipwlhwl  upnoniiwlnysyniiip,  dwblyuw-
Yund, dquwdwdught wuydwbbibp, wbdbuiht wwhwbodnitip, upnbu, hbyprwpnppnt-
pynihitilin:

Interdiction. Recently, the changes taking place in RA due to the long-term crisis
situation (war, covid-19 consequences) are challenging for professional abilities,
among which we specifically referred to the professional competencies of pedagogical
staff and their changes based on the effects of the crisis.

The paper presents the results of the study of the teaching staff competencies
from the standpoint of mental activation, emotional tone and stress resistance
parameters. Our goal is to show the manifestation of the above qualities as an
additional resource in pedagogical activity, as well as the acquisition of new
competencies. It is important to note that the modern conditions have been
challenging for the professional competencies of pedagogical staff with the need to
use technologies, as well as the changes that lie ahead came as a result of a number
of effects caused by the crisis situation. Generally, the profession is made by
competencies including the knowledge, skills and abilities and in crisis situation these
components becoming the target. Pedagogical staff can feel the stress as a experience
of unpleasant emotions, tension, frustration, anxiety, anger [10, 12]. In recent years,
steadily increasing costs and consequences of pedagogues’ stress has received
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growing concern. To reduce the negative effects stress has on pedagogues, more
attention needs to be paid to these growing effects of the crisis. Pedagogical stress is
caused by environmental factors and individual characteristics: poor working
conditions, scarcity of resources, heavy workloads, low level of ability to adapt to
crisis situations, low level of openness to experience, emotional tone and etc [11].

In order to adapt to new requirements and ensure an efficient work process,
such factors are important as critical thinking, technology literacy and collaboration,
social skills. Environment and conditions are subject to change both natural and
human-induced modifications [6].

The skills necessary for the formation of pedagogical abilities can be
conventionally divided into three groups:

e The first group includes general or classic pedagogical skills, which the teacher
can use to organize the lesson, discuss, evaluate, etc.

e The second group includes psychological or personal skills, such as
communication, organizational skills, friendliness (kindness), open-mindedness,
understanding, patient and etc.

e The third group includes professional skills that are mostly treated to mental -
cognitive, behavioral and emotional processes, as well as self-control, time
management, feasibility, creativity, teambuilding and etc. [9].

The activity level of the factors of each group depends on what goal is set in the
process of organizing education.

Pedagogues’ competencies affect their values, behaviors, communication, aims
and practices, but also support professional development, so the discussion of
pedagogues’ competencies is great importance in fild of psychology. Pedagogues
need to improve knowledge and skills to enhance, improve and explore their teaching
practices. Many of the studies on competencies of pedagogues focus on the teaching
role of pedagogues in the classroom rather than pedagogues’ competencies. The
aims of education change very quickly depending on the demands of the era requiring
more capability. These demands directly affect educational system. Pedagogical staff
are responsible for operating educational system and they need strong and efficient
professional competencies [7, 8]. The general framework regarding pedagogues'
competencies were explained in many different dimensions as field competencies,
research, curriculum, lifelong learning, social-cultural, emotional and mental,
communication skills, information and communication technologies (ICT) ablities and
environmental adaptive competencies [5]. In another references the competencies
are defined as the set of knowledge, skills, and experience necessary for future, which
manifests in activities. Define competencies as knowledge, skills, attitudes, values,
motivations and beliefs pedagogues need in order to be successful in a job [1,4].
Analaizing the approches the pedagogues need a wide range of competencies in
order to face the complex challenges of today’s world’s crisis situations. The teaching
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skills and life-long learning competencies of professional teachers comprise the
following: to perform complex pedagogical duties, to be well-spoken, in good mental
and physical health, stable and tolerant, to have a propensity to work with the younger
generation, good communicative and observational skills, tact, a vivid imagination,
and leadership [13, 2].

Thuse the modern period of the development of society is characterized by
cardinal socio-economic changes, the strengthening of the processes of globalization
and integration, the constant introduction of innovations in all spheres of human life.
these processes require the modernization of education, which leads to increased
requirements for the professional activity of the pedagogues.

Participants and methods

It is relevant to study the features of psychosocial factors affecting the activity
of pedagogical staff due to the influence of crisis conditions. Crisis effects contribute
to the changes in psychosocial factors and bring new requirements for professional
competencies [3].

The purpose of the article is to study the interdependence of the level of stress
and psychological activity in the process of forming the professional skills of teaching
staff in crisis conditions.

Taking into account the psychosocial changes caused by the crisis factors of
recent years and their impact on professional competencies, the article examines the
relationship between stress factors, mental activity, and emotional tone in the
manifestation of professional competencies.

The study was conducted with teachers from both community and city schools
of the Republic of Armenia, a total of 162 people. The results of 158 respondents
were valid, 103 of which are teachers (51 residents of Yerevan and 52 residents of
the regions) and 55 multidisciplinary team members (psychologists, social workers,
speech therapists, and special pedagogues etc.), of which 24 residents of Yerevan
and 31 residents of the regions.

We proposed the following research questions:

- What is the relationship between stress level and emotional tone among
teachers and multidisciplinary team members?

- The manifestation of the level of stress and emotional tone in connection with
the place of pedagogue’s residence.

The following methods were used:

1. Dato formulates stress as the difference in equality between different types of
pressure and adaption (S=Pressure-Adaption, S=P-A). This definition is the
theoretical basis of the stress test developed by Dato. The questionary allows to
identify exact degree of expression of a person’s stress. Dato’s stress test to
identify the level of stress expression in people aged 18 and older. It includes
50 personal manifestations, which are grouped into three profiles:
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Psychophysiological manifestations, Personal needs and Personal abilities. Each

manifestation in these three profiles rated up to 5 points. Stress expression is

presented in 4 levels: low (20-39%), moderate (40-59%), expressed (60-79%),

ultimate (80-100%).

2. Assessment of mental activation and emotional tone
Mental activation, emotional tone and the stress assessment questionary is
developed based on the modified stimulus material of the questionary. self-
awareness, activity, mood (SAM) measure. The methodology allows to determine
the level of interest and comfort. This methodology consists of 20 pairs of
opposite statements with semantic content, which characterize mental activity,
interest, emotional tone, tension and comfort. Each pair of statements has

3210123 rating scales. During the test, the subject independently evaluates their

condition, determining the severity of each individual statements according to a

7-point scale.

Results and Discussion. Statistical analyses were performed using SPSS
Statistics for windows, version 21.0.

The results of the correlation analysis between the components of the used
methods are presented, and the t-test of the studied factors is calculated for
independent samples of urban and community teachers.

Descriptive statistics of the main variables are presented in Table 1 and 2. In the
Table 1 are presented Means and SDs for the group of pedagogues, as well as in the
Table 2 are presented Means and SDs for subgroup of multidisciplinary team. The
skewness and kurtosis for all variables were acceptable.

Table 1.
Means and SDs for all the variables in the study for pedagogues.
Variable Mean Std. Deviation
Psychophysiological manifestations 45 12.28
Personal needs 64 12.23
Personal abilities 49 7.16
Mental activity 12 3.93
Interest 9 414
Emotional tone 16 3.52
Tension 14 2.16
Comfort 13 3.28
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As we can see in the table presented above, the personal needs manifestations
have a high average expression among the personal stress manifestations, which
means that the self-respect, self-acceptance, responsibility, commitment indicators
have high expressiveness of the pedagogues. Despite of these in the table we can see
that the factor of interest is low from mental activity, emotional tone, tension and
comfort which means that highlighting and approaching with great responsibility their
activities they manifest low interest.

Table 2
Means and SDs for all the variables in the study for multidisciplinary team.
Variable Mean Std. Deviation
Psychophysiological manifestations 48 11.73
Personal needs 65 1.1
Personal abilities 46 7.44
Mental activity 14 3.9
Interest 11 4.44
Emotional tone 15 3.61
Tension 13 2.6
Comfort 13 3.63

In the above-mentioned table are presented Means and SDs for multidisciplinary
team, which coincides with the indicators of the pedagogues: high average indicator
has personal needs and low average indicator we can see in the factor of interest.
Which can mean regardless of differences in the activity of these two groups the
environment is the same.

The results of the correlation analysis between the components of the methods
used are presented and the t-test of the studied factors is calculated for independent
samples of urban and community teachers.

A correlation analysis was carried out between the components of stress (profile
of Psychophysiological manifestations, Personal needs and Personal abilities) and
factors of mental activation and emotional tone (mental activity, interest, emotional
tone, tension, comfort).

Below is a correlation analysis for a group of teachers. Positive correlations
were found between the profile of Personal psychophysiological manifestations and
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mental activity (r=0.481; p<0.001), interests (r=0.435; p<0.001); profile of Personal
needs with emotional tone (r=0.505; p<0.001) and comfort (r=0.431; p<0.001);
profile of Personal abilities and emotional tone (r=0, 564; p<0.0001).

We can assume that the tiredness and the need for rest among pedagogues
correlate with psychophysiological manifestations such as forgetfulness, irritability,
anxiety, and anger. That is, professional activity is accompanied by an information-
saturated flow against the background of uncertainty characteristic of perception, to
which is added the already complex, responsible, and specific work of a pedagogue.
Other psychophysiological manifestations of the pedagogues' personality
interdependence are characteristic of interests, which is most likely related to the
teacher's involvement in work and high motivation.

As for correlations with the indicator of satisfaction of other requirements of
stress resistance, we got the following, it is associated with self-acceptance, self-
respect, responsibility and commitment. Also, indicators of satisfaction of
requirements are directly correlated with emotional tone. he latter is manifested in
pedagogical activity simultaneously with individual competencies.

From what has been said, it becomes clear that creativity, realistic perception,
mobility, and artistic style play the main symbolic role in professional competencies.

Negative correlations were found between the profile of Personal
psychophysiological manifestations and emotional tone (r=-0.489; p<0.001), comfort
(r=-0.515; p<0.0001); profile of Personal needs and mental activity (r=-0.290;
p<0.01), interest (r=-0.352; p<0.01); profile of Personal abilities and mental activity
(r=-0.361; p<0.01) and emotional tone (r=-0.447; p<0.001).

Inverse correlations were also calculated for the results of our study. They refer
to psychophysiological tone to the connection with comfort, which causes the
expression of anxiety, propensity for harm, and complacency. Inverse correlations
were also reported with behavior satisfaction, indicators of individual competencies,
and mental activity.

For a multidisciplinary team, correlation analysis has the following picture.

Positive correlations were found between the profile of Personal
psychophysiological manifestations and mental activity (r=0.489; p<0.001), and with
interest (r=0.395; p<0.01). There is also a correlation between the profile of
Personal Needs with emotional tone (r=0.466; p<0.001), and with comfort (r=0.319;
p<0.01). High correlations were found between Personal Abilities with emotional tone
(r=0.493; p<0.001) and with comfort (r=0.412; p<0.001).

Next, we analyze the correlation coefficients of the multidisciplinary subgroup
of qualitative comments. Individual psychophysiological manifestations and indicators
of satisfaction of needs are accompanied by mental activity. And they are blinded by
emotional tone professional competencies, in particular realistic perception, common
sense, and creativity.
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In addition, negative relationships were found between the profile of Personal
psychophysiological manifestations with emotional tone (r=-0.596; p<0.0001), and
with comfort (r=-0.585; p<0.0001); the profile of Personal needs with interests (r=-
0.296%; p<0.01), as well as the profile of Personal abilities with mental activity (r=-
0.472; p<0.001) and with interests (r=-0 0.488; p<0.001).

In the multidisciplinary team, individual psychophysiological manifestations are
inversely correlated with emotional tone and comfort, as well as professional
competencies are inversely correlated with mental activity and interests. In contrast
to the indicators of pedagogues, in the multidisciplinary group, the artistic style and
influence are weakly manifested.

In our opinion, this is due to the specifics of the activity, since they are
dominated by individual meetings and highly professional classes, they do not
experience fatigue from constant group work, like most pedagogues.

The significant difference between the samples of teachers from Yerevan and
the regions of Armenia is presented as follows: in terms of mental activity - t=3.063;
p<0.001, emotional tone - t=1.930; p<0.05 and comfort level - t=2.320; p<0.01.

As we can see in the results Multidisciplinary specialists from Yerevan and the
regions of Armenia did not differ in the profile of personal manifestations and
emotional characteristics. It is assumed that this depends on the specifics of the
activities of teachers. In the regions there is no clear differentiation between the
functions of teachers and special teachers, who are included in a multidisciplinary
group. In urban schools, the functions of both pedagogues and representatives of
multidisciplinary groups are more clearly differentiated.

Thus, in professional activity there are specific personal characteristics, the
combination and interrelation of which forms new competencies among teachers,
depending on variable conditions and stress factors. These indicators are very
relevant at the present time, which puts forward new challenges for the consideration
and research of professional, psychophysiological and personal competencies of
pedagogues.
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