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The peculiarity of this level of management lies in the fact that the middle
level manager is the organizer and supervisor of the process of implementation
of decisions and actions taken by high-level managers. The modern
management system, along with rapid changes in socio-economic conditions,
also makes special demands on the middle level manager. In the conditions of
modern imperatives, the focus of attention is on the issue of matching the
characteristics of managerial activity and the psychological qualities of the
manager, which can be the basis for effective activity and professional
development. The professional development of middle-level managers is
determined by a unique combination of important professional psychological
qualities, namely: emotional intelligence, thinking, voluntary self-regulation,
social-communication knowledge. The conducted research works provide an
opportunity to state that conscientiousness, self-regulation of behavior, and
creativity are important personal qualities for a modern middle level manager.
Creativity is also characteristic of middle level managers: it is above average
among middle level managers. It means that we can talk about such important
professional qualities of a modern middle level manager as conscientiousness,
control of behavior and creativity.

Key words: modern manager, middle level, personal quality, professional activity,
efficiency of activity.

Introduction
From the point of view of ensuring the effectiveness of activities in the modern
management system, the middle level of management is important, which is a unique

15


https://doi.org/10.46991/SBMP/2024.7.1.015
mailto:Xachatryan-ani@mail.ru

Modern Psychology Scientific Bulletin, 2024, 1(14)

connecting level between performers and higher level managers. The peculiarity of
this level of management lies in the fact that the middle level manager is the organizer
and supervisor of the process of implementation of decisions and actions taken by
high-level managers. From this point of view, the requirements to the personal
qualities of the middle level manager are also specific, due to the dual nature of the
activity: on the one hand, he is a manager, on the other, an performer. Key in this
chain is the expression of a unique combination of personal qualities important for
professional activity, which will enable effective functioning in the conditions of the
dual nature of the activity. We believe that, in addition to the availability of
professional knowledge, the efficiency and high performance of the middle level
manager's professional activity is largely determined by the expression of the
mentioned psychological qualities. It is important to understand that in the context of
changes in time and the requirements for the manager's activity, what kind of
requirements are currently made to the personal qualities of a middle level manager,
and what ratio of these qualities is an important factor for the effective
implementation of a person's managerial activity.

In the conditions of modern imperatives, the focus of attention is on the issue
of matching the characteristics of managerial activity and the psychological qualities
of the manager, which can be the basis for effective activity and professional
development. Managerial activity makes special demands on the manager's
psychological qualities. The paucity of research on the manifestations and trends of
important professional psychological qualities in the process of professional training
of managers, as well as the demands presented by the developing society in modern
conditions determine the importance of this research. In the period of rapid
transformations, the presence of important professional psychological qualities is
important from the point of view of the implementation of the manager's activities.
The need to ensure compliance in the context of "personal-professional activity of a
specialist" comes to the fore.

The problem is more relevant and important in the management system,
because the specifics of the activity, lack of time, overload, tension, great
responsibility for decision-making and other factors make special demands on the
manifestations of the manager's psychological features. The development of personal
qualities important for professional activity creates an opportunity to more quickly
engage in the activity and perform the relevant functions.

Theoretical bases, methods and materials.

In the professional literature, Yu. V. Sinyagin (2021), E. Fortis (2019), V. M.
Shepel (2020), P. Druker (2012), R. Krichevsky (1996), A. Zhuravlyov and L. Dikayan
(2014), V. Strohn (2021) et al. Referring to this issue, E. A. Klimov states that the
conditions imposed on a person by his personality and performance. The concept of
mutual conformity of goals and objectives is the basis of professional self-
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determination, orientation and choice. Ruthian theory is the basis, that is, in the
context of usability design. An interesting research was carried out by M. Twellar et
al., who studied the relationship between job demands, personal qualities and job
resources and occupational burnout factors(3).The researches of the important
professional psychological qualities of the manager were aimed at revealing the
relationship between the efficiency of the manager's activity and personal qualities
(according to the Big Five). The results show that managers with low levels of
nervousness are more efficient[1]. In the framework of another approach, among the
personal qualities, vigor, external attractiveness, confidence in one's own decisions
and oneself, purposefulness, sense of size, activity, demandingness, critical
approach, flexibility, creativity, developed intuition, striving for personal growth,
sense of humor are distinguished[4]. We come across an interesting analysis of the
manager's personal qualities by A. Urbanova, who singles out intelligence, initiative
and practical activity, self-confidence, the ability to perceive the situation in a broad
context as the most characteristic qualities of a manager [5]. Thus, it becomes
obvious that both the manager's personal characteristics and the requirements for
cognitive processes, intellectual sphere, and abilities are distinguished. We also
conducted an expert survey, which aimed to reveal which personal qualities are most
important to the group of expert-managers. As a result of the analysis of existing
approaches, as well as the conducted expert survey, we identified the following
personal qualities important for managerial activity:

1. Emotional intelligence,

2. Flexibility of thinking, originality, creativity,

3. Communication skills, social-communication competence,

4. Features of voluntary self-regulation.

Research results
The research carried out by us was aimed at understanding in this context what

are the personal qualities characteristic of a modern middle manager. The study of
personal qualities important for the professional activity of middle level managers
was carried out using the testing method. 200 middle level managers from public
and private sectors were included in the research group. The research was carried
out with Kettel's personal questionnaire, which made it possible to find out in the
research group one or another expression of 16 personal qualities, which are justified
in the professional literature as important for professional activity. The research was
carried out by testing small groups, the obtained results were subjected to
mathematical-statistical analysis. As a result of the conducted analysis, it became
obvious that in modern conditions among middle-level managers, conscientiousness
and behavioral control are highly expressed. They are characterized by a high sense
of duty and responsibility. Balance and stability are characteristic. High behavioral
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control implies middle level managers goal orientation, will power, and developed
ability to regulate their emotions and behavior(Figure 1).
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Figure 1. Personal qualities level of Managers: Average Results (n=200)

The role of environmental factors is highlighted in the comments that emphasize
the importance of creativity in terms of benefiting the organization and the
environment. In the our another article we state, that the creativity of a modern
manager is at an average level, the indicators of speed and originality are high, they
are able to put forward a large number of ideas, but they do not develop, improve,
or use words creatively. The flexibility measure is above average, indicating that they
do not always come up with ideas in a different category. Self-esteem of creativity
among managers is low, which means that they do not value their creativity. The
correlation between the personal qualities of creativity and the criteria of creativity
proves that among the personal qualities of creativity among managers, in case of
curiosity, complexity, imagination, risk-taking, high self-esteem of creativity, they
demonstrate a high level of creativity, speed of thinking, flexibility, originality,
improve ideas. , use the word creatively(Figure 2).

So, the results of the research conducted among managers showed that the
level of their creativity is above average (M=69, according to the test, 131 s
considered a high score of creativity).
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Figure 2. Creativity Level of Managers and indicators of Creativity: Average
Results (n=200)

The creativity standards such as fluency (M=11, according to the test, 12 is
considered a high score of fluency) and originality (M=23, according to the test, 36
is considered a high score of originality) recorded a high level. It means they can
propose new, unique ideas, but they do not develop, improve or use the speech
creatively. The flexibility measure is above average, indicating that they do not always
come up with ideas in a different category (see Figure 2).

Conclusions.

As a result of the coordination of theoretical-methodological approaches to the
research of important professional psychological qualities, it becomes obvious that
the important professional psychological qualities of a middle-level manager are
communication skills, thinking, self-confidence, practical reliability, the ability to
make decisions, the ability to evaluate one's own activities, the ability to self-manage,
to manage one's own and other people's emotions, the ability to understand one's
own and other people's emotions, stress resistance, self-regulation of the will,
dominance, creativity, the ability to conduct negotiations. The professional
development of middle-level managers is determined by a unique combination of
important professional psychological qualities, namely: emotional intelligence,
thinking, voluntary self-regulation, social-communication knowledge. The obtained
results give an opportunity to talk about the fact that the modern middle-level
manager is most characterized by conscientiousness and control of behavior, which
provide an opportunity to demonstrate goal-oriented, decisive, flexible behavior in
the decision-making process during the activity, confidently solve the assigned
problems, demonstrate responsibility and stability in professional activity in situations
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that require difficult, fast solutions due to their specificity. Creativity is also
characteristic of middle-level managers: it is above average among middle-level
managers. It means that we can talk about such important professional qualities of a
modern middle-level manager as conscientiousness, control of behavior and
creativity.
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MPODPECCUOHAJIbHO BAXHbIE JINYHOCTHbIE KAYECTBA
COBPEMEHHOIO MEHEEPA CPEOHEIO YPOBHA

Paboma sbinonHeHa npu noddepxke Komumema Hayku PA
8 paMKax Hay4yHo-uccnedosamensckozo npoekma «N221T-5A103»
Anu Xa4ampsH (Akademus 2ocydapcmseHHoz2o ynpasneHus PA, EpesaH, Apmerus)

OcobeHHOCTb 3TOr0 ypOBHA yNpaBfieHUA 3aKioyaeTcA B TOM, YTO MeEHeMep
CpefHero 3BeHa ABMAETCA OpPraHM3aToOpoM U PYKOBOAMTENEM MpoLecca peannsaLlum
pelleHunii n peincTeuii, npepnpuHUMaemMblx MeHepxepamu Bbicliero 3peHa. Cos-
pemeHHas cucTema ynpaeieHusa HapAgy C ObICTPbIMM W3MEHEHUAMM COLManbHO-
3KOHOMMYECKMX YCMOBUIA TaKkKe npenbABnAeT ocobble TpeboBaHUA K MeHemMepy
cpepHero 3BeHa. B ycnoBuAx COBpEMEHHbIX WMMNEpaTMBOB B LEHTPE BHUMaHMA
HaXOAWUTCA BOMPOC COOTBETCTBUA OCODEHHOCTEN YMpaBlneHYECKON [eATENbHOCTU
MCUXONOTUYECKMM  KayecTBaM MeHedMepa, KOTopble MOryT CcTaTb OCHOBOWA
acpcpekTMBHON peAaTenbHOCTM M npodeccuoHanbHoro passutua. lNpodeccnoHansHoe
pasBuUTUe MeHELKEPOB CPefHEro 3BeHa OMNpPefenAeTcA YHWKalbHbIM COYeTaHMeM
BaMHbIX NPOECCMOHANBHO-MCUXONOTMYECKUX KAYecTB, a MMEHHO: 3MOLVOHATIbHOTO
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WHTENNEKTa, MbILNEHWA, MPOU3BO/BbHON CaMOPErynALMM, CoLManbHO-KOMMYHUKa-
TUBHbIX 3HaHWii. [TpoBeaeHHble NccnefoBaHNUA [at0T BO3MOMHOCTb KOHCTaTUpoBaTh,
4TO JOBPOCOBECTHOCTb, CaMOPEryNALNA MOBELEHWUA, KPEAaTUBHOCTb ABMAKOTCA Ba-
HbIMWU JINYHOCTHbIMU KayeCcTBaMU COBPEMEHHOIO MEHEOMepa CpefHero 3BeHa.
KpeaTnBHOCTb CBOIiCTBEHHa U MeHeaMepaM CpefHero 3BeHa: OHa BbllLE CPefHero y
MEHE[MEPOB CpefHEro 3BeHa. JTO O3HA4yaeT, YTO Mbl MOMEM TOBOPUTb O TaKUX
BaXKHbIX NPOMECCUMOHANBHbIX Ka4eCcTBax COBPEMEHHOIO MEHeIHepa CPefHero 3BeHa,
Kak 0,obpocoBeCTHOCTb, KOHTPOSb NMOBELEHNA U KPeaTUBHOCTb.

Knrouesbie cnosa: cospemeHHbili meHeOxep, cpedHUll yposeHb, NUYHOCMHbIE
Kavyecmsa, npogbeccuoHanbHaA deamesibHOCMb, 3ghghexmusHOCMb OeAamesibHoCMU.
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