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The professional work of rescuers is of crucial importance in emergency
situations, where the efficiency of rescue operations and the safety of both
rescuers and victims directly depend on their professional competences. The
purpose of this investigation is to study the key professional qualities and skills
that are necessary for the effective professional activity of rescuers. 28
experienced rescuers with 10 or more years of professional experience took
part in the research. The expert survey method was used to study important
professional qualities of rescuers. This method was applied using a
questionnaire method.15 specific skills and qualities were extracted, which were
gathered in groups of professional abilities, personal traits and social skills.
According to the results, the most important characteristics for a successful
rescue operation is a low level of anxiety, team leadership and management
skills, physical training and endurance. The study also revealed personal
qualities and social skills of rescuers’ profession, showing the importance of
effective communication, leadership and teamwork. These results point out the
issue of technical competencies giving priority to the development of personal
and social skills at the same time. While hard skills can be acquired through
training, the development of social skills and improvement of certain personal
traits requires constant effort. Focusing on the development of interpersonal
relationship, teamwork and stress management, organizations can improve the
professionalism and effectiveness of their rescue teams.
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The work of a rescuer is very important in emergency situations, where highly
qualified and competent professionals are responsible for saving lives and providing
the population safety. Rescuers face complex and unpredictable situations that require
a combination of specific skills, knowledge and abilities to perform their duties
effectively. In emergency situations, the concept of professional competencies
becomes primary in the context of rescue operations, as the professional efficiency
of the rescuer is directly related to the important professional qualities and the
efficiency of the implementation of professional activities. Extreme competence is a
complex approach that includes three main groups of competences aimed at a
person's self- determination in constantly changing or emergency situations,
regulation skills contributing to the mobilization of forces and internal resources in a
short time, and self-regulation skills in emergency situations [3].

Aspednikov notes that the important professional qualities of a rescuer can be
presented in the following directions: psychological, medical (physiological),
ergonomic, social- psychological, engineering-psychological, etc. In particular the
following are the most important ones: high neuropsychological stability, high level
of self-control, low level of anxiety, volitional qualities, decision-making in conditions
of lack of information and time, ability to take responsibility in difficult situations,
balance, self-control in conflicts, etc. [1].

At the same time, Mukhacheva notes that among the important psychological
qualities, properties of perception should be distinguished: the stability of the
functions of the senses and the quality of perception (perception of visual, auditory,
tactile, shape, size, distance, speed, etc.), features of higher mental functions - well-
developed spatial thinking, a significant amount of attention, transfer and
concentration, the ability of quick navigation in a new and unfamiliar environment,
to assess the importance of incoming information. This group also includes such
features as: a high level of subjective control, emotional stability, stress and frustration
tolerance, an average level of personal and situational anxiety, self-confidence, etc.
[4].

The medical (physiological) group of important professional qualities
characterizes the degree of compliance of the rescuer's body capabilities with the
content and conditions of work. The qualities of this group comprehensively
characterize the condition of the body's functional systems (cardiovascular,
respiratory, musculoskeletal and sensory organs) [4].

Undoubtedly, in modern conditions, the implementation of emergency response
actions by rescuers is impossible to imagine without using a wide range of technical
means for various purposes. So the important professional qualities of the rescuers
united in the ergonomic group are of particular importance as the efficiency, quality
and reliability of the rescuer's work during interaction with technical means depend
on these features. The ergonomic group includes such properties of the central
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nervous system as stability, impulsivity, reflexivity, etc. According to Kochetkov, when
the values of the given quality characteristics are at the optimal level, the rescuer
successfully performs the technical task [2].

The effective work of the rescuer in emergency situations also depends on the
existence of a certain relationship between the rescuers and the local population
during the disaster. The abilities of rescuers for various relationships are determined
by the important professional characteristics of the socio-psychological group. Among
the qualities of this group, cognitive style and communication skills are important for
rescuers.

The cognitive style determines the following features of rescuers' activity: ability
to deviate from external conditions in the process of activity, ability to distinguish the
essential rather than the most noticeable features in the situation, concentration while
making decision on the objective situation, rather than existing knowledge and
experience, focus on constant contact with other people ( interaction) [2].

Another group of important professional qualities of rescuers are engineering
and psychological qualities. With their help, the operator component of the rescuer's
activity is taken into account, which is expressed when working with the control panels
of technical means, control and measuring equipment, etc. [2, 4].

The researches particularly emphasize the issue of the existence of special
professional qualities and skills necessary for effective professional activity, which are
characteristic mainly to rescuers. Mastery of specific competencies directly
contributes to the success of rescue operations and the safety of both rescuers and
victims. Among such skills and qualities are the ability to perform monotonous
movements for a long time in uncomfortable working positions in the presence of
great physical and emotional stress, the ability to move quickly and perform work in
the presence of potential danger, to independently choose the optimal pace of work,
to match it with the work of other rescuers, machines and equipment. the ability to
quickly perceive and quickly process information in conditions of poor visibility,
sound interference, sudden changes in lighting, dust, smoke and other distractions,
the ability to respond adequately to sudden danger, the ability to perceive, distinguish
and isolate "useful" sound information from general noise, work independently the
ability to make changes and make quick decisions when the situation changes,
courage, sense of duty, self-control, responsibility and the ability to empathize, etc.

The effectiveness of professional rescue work directly depends on the degree
and divercity of professional knowledge, skills and abilities of rescuers [5].

Although previous research has made significant contributions to taking out and
interpreting the competencies required in rescue work, there are still gaps and
limitations in the existing literature. In particular, greater attention was paid to the
physical and technical training of rescuers, in that case: when the psychological
component of important professional qualities is an equally important factor for
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effective work organization. The question of the primacy of important professional
qualities requires further research to provide a comprehensive understanding of
competencies and their impact on rescue operations and to develop a plan for optimal
strategies to enhance the professional performance of rescuers.

The purpose of the research is to study key professional qualities and skills,
which are necessary for the effective professional activity of rescuers, through an
expert survey.

Option: 28 active male rescuers participated in the study. The participants were
selected as experts in the field due to their considerable experience and knowledge
in the implementation of search and rescue operations. The average age of the
participants is 37.9 years (£3.7). All subjects had been involved in rescue work for
more than 10 years, the average work experience for the research sample was 12.7
(x4,120). On average, participants reported participating in approximately 52.85
(£9.94) rescue operations per month. All the participants have higher education and
were involved in search and rescue operations.

The expert survey method was used to study the important professional qualities
of rescuers. A questionnaire was developed for data collection, consisting of two main
parts: collection of general demographic data and assessment of professional
abilities. The purpose of the first part was to collect general information about the
participants, including their gender, age, marital status, education level, work
experience, unit, and number of rescues they participated in during the past month.

The purpose of the second part of the questionnaire is to evaluate the
importance of special skills and qualities necessary for the professional activity of
rescuers. The qualities and skills involved in the questionnaire were derived based on
a comprehensive analysis of literature sources and cover both personal and
professional qualities. Separated competencies were grouped into three groups:
professional abilities, personal qualities and social skills.

The group of professional abilities includes qualities and skills that are directly
related to the technical skills and knowledge necessary for rescue operations (physical
training and endurance, mastery of search and rescue methods, working with
hazardous materials, the ability to recognize and distinguish objects, provide first aid,
make quick decisions .

The group of personal qualities includes attributes related to psychological and
emotional characteristics that allow effective functioning in complex and stressful
situations (low level anxiety, self-confidence, will and courage, self-control and self-
control skills, adaptability and flexibility in different situations, stress management
skills).

The group of social skills include the abilities needed for communication,
teamwork and empathy in rescue operations (leadership and group management
skills, effective communication skills, compassion for others and willingness to help).
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Experts rated these qualities on a scale from 1 to 10, depending on their
importance to the lifeguard profession. Qualities that are definitely important - 10
points, and qualities that are not important at all - 1 point. So, they were marked
according to importance in the range of 1-10 points. The collected data were analyzed
by IBM SPSS Statistics using descriptive statistics and ranking to derive the
importance of each competency based on the participants' ratings.

As a result of the expert survey, the average points given by the expert group
of 15 qualities and skills were taken out.

Table 1 presents the descriptive statistics of the research group for each quality
and skill. Separated qualities and skills are classified according to the obtained points,
from high (significant) to low (less significant).

Table 1: Descriptive statistics and classification of individual abilities and skills

Min Max Mean Std. D.
1. Low level of anxiety 7,00 10,00 (9,5714 ,83571
2. Leadership and team management skills 8,00 10,00 19,5000 |,63828
3. Physical training and endurance 5,00 10,00 [9,4643 1,03574
4. Self confidence 7,00 10,00 19,4286 [1,06904
5. Effective communication skills 5,00 10,00 [9,3929 1,19689
6. Will and courage 7,00 10,00 19,3929 ,83174
7. Self-management and self-control skills 6,00 10,00 [9,3571 1,02611
8. Knowledge of search and rescue methods 5,00 10,00 [9,2857 1,21281
9. Work with hazardous materials 7,00 10,00 [9,2857 ,80999
10. Ability to recognize and distinguish the objects| 7,00 10,00 19,2857 |,71270
11. Stress management skills 7,00 10,00 [9,2500 1,00462
12. Adaptability and flexibility in different] 7,00 10,00 19,0714 1,05158

situations

13. Providing first aid 5,00 10,00 18,9286 [1,56178
14. Compassion and desire to help 1,00 10,00 [8,9286 1,90377
15. Making Quick decision 5,00 (10,00 18,8214 ,41562

The results in Table 1 show the most important qualities and skills identified by
the expert group. It is characteristic that a low level of anxiety, team leadership and
management skills, physical fithess and endurance are the most important three
factors in conducting an effective rescue operation. The low anxiety score (9.57)
highlights the important role of staying focused and calm in stressful situations. Team
leadership and management skills (9.50) emphasize the importance of effective team
coordination and management. Physical fitness and endurance (9,46) emphasize the
physical ability of rescuers to respond quickly and react difficult conditions.

In contrast, the three skills rated as relatively less important in the study were
first aid (8.93), empathy for others and willingness to help (8.93), and quick decision
making (8.82). Despite the importance of these skills and their significant role in the
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professional activity of rescuers, these competencies were considered to be of less
importance as compared to others.

The results suggest that while certain skills such as low anxiety, team leadership
and management, and physical fitness are considered essential for successful rescue
operations, a more flexible approach can be used to develop skills such as first aid
skills, quick decision making and compassion. However, it is important to note that
although these skills were evaluated lower, they contribute to the efficiency and
professionalism of rescuers.

Table 2: Group statistics for competency groups

Mean Std. Std. Error
Deviation Mean
Professional abilities 9,1786 24744 ,10102
Personal abilities 9,3452 ,17003 ,06942
Social abilities 9,2738 ,3,375 17537

Competency group statistics show the importance given to different categories
of competencies by the expert group. The most significant of these categories are
personal qualities, which include characteristics such as low anxiety, self-confidence,
will and courage, as well as self-management and self-control. They are essential to
provide the emotional stability and flexibility of rescuers in difficult situations,
allowing them to perform their duties effectively and make effective decisions.

Along with personal qualities, social skills are important. These skills include
leadership and team management skills as well as effective communication skills. They
play a vital role in developing cooperation, coordination and clear communication
between rescue team members. Social skills create a collaborative environment where
information can be effectively shared and tasks can be assigned, ultimately improving
the overall effectiveness of rescue operations.

Finally, the professional skill group is the least significant category in terms of
group statistics. These skills include technical knowledge such as search and rescue
techniques, handling hazardous materials and the ability identify and distinguish
objects quickly. Despite the importance of these qualities, they receive a lower priority
than personal qualities and social skills.

The results of group statistics can be commented in the context of "soft" and
"hard" skills, which is a widely used tool in the field of human resource management.
Soft, or interpersonal, skills include personal qualities that improve human
interaction and work productivity. These skills focus on interpersonal skills such as
effective communication, leadership and teamwork and are widely applicable to
effective work activities. On the other hand, hard skills are specific technical abilities
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and knowledge needed to perform specific tasks or activities directly related to the
job.

It is important to distinguish between soft and hard skills in human resource
management, particularly in employing. Hard skills, which are often
associated with professional abilities and are specific to a profession, are more easily
developed through academic education and training programs, and therefore more
easily assessed through education and certification [6, 7]. According to the results of
our study, hard skills such as physical skills, handling hazardous material and first
aid were rated as less important than soft skills by expert rescuers.

Unlike hard skills, soft skills play an important role in the hiring process because
they are more difficult to develop. Personal qualities such as low anxiety levels, self-
confidence, adaptability and compassion for others, as well as social skills such as
effective communication, leadership and group management, were highly valued by
rescuers. These skills are closely related to interpersonal skills, emotional
intelligence, and the ability to work effectively with others in a variety of situations.

So, our research results emphasize the importance of personal and social skills of
rescuers. The ability to communicate effectively, lead and manage teams, as well as
personal qualities such as low anxiety, adaptability and self-confidence are key factors
in successful rescue operations. These skills are essential for building strong
interpersonal relationship, developing teamwork, and dealing with emergency
situations arising during rescue operations.

For the effective rescue operations, it is essential that organizations of this field
prioritize the development of these skills. While hard skills can be acquired through
formal education and training programs, developing personal and social skills
requiring effort and willingness. Human resource management and staff development
strategies must be adapted to develop the social and personal skills that are a
prerequisite for effective rescue operations. Focusing on basic skills development and
additional training, MES and other authorized agencies can prepare their stuff f better
or a variety of emergency situations, ensuring the safety and well-being of both
rescuers and victims.
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3KCMEPTHAA OLLEHKA NPOMECCUOHANbHbIX KOMIMETEHLLWA
CMACATENEM

Kapure Akonan (Apmarckuli 2ocydapcmaerHsili uHcmumym gpusudeckoli
Kynbmypbl u cnopma, EpesaH, ApmeHus) Khakobyan0080@gmail.com

Jlycune CmenaHsaH (EpesaHckuli 2ocydapcmseHHbili yHusepcumem, Epesar
Apmenus), l.s.stepanyan@gmail.com

lMpodpeccnoHanbHaa AeATeNbHOCTb CracaTeneil urpaeT peLlaroLLyto pofib B
Ype3BblYaliHbIX CUTyaLWAX, MOCKONbKY OT WX KOMMETEHLWWU HampAMYIO 3aBUCKT
3ppeKTUBHOCTb CracaTenbHbIX onepauuii 1 6e30nacHOCTb Kak camux cnacatenei,
Tak U nocTpajaslwux. Llenb pJaHHOro wccnepoBaHUA — BbIABNEHWE KIHOYEBbIX
npocheccnoHanbHbIX Ka4ecTB U HaBbIKOB, HEOOXoauUMbIX oA achheKkTUBHON paboTbl
cnacateneii. B wuccnepoBaHuu npuHAnM  ydactve 28 OMbITHbIX cnacateneii ¢
npodpeccoHanbHbiM  cTamem 6onee 10 netr. [nA  w3yyeHuA  3HaYMMBbIX
NpocheccHoHanbHbIX KayecTB cracaTeneii MCnonb3oBalcA MeTof, 3KCMEpPTHOro
onpoca, NpoBefEHHOrO C NMOMOLLbIO aHKeTUPOBaHuA. B pesynbTate 6binu BblgeneHbl
15 KOHKpEeTHbIX HaBbIKOB W KayecTB, KoTopble Obinu CrpynnuMpoBaHbl B TpU
KaTeropuu: npoeccmoHanbHble COCOBHOCTU, TMYHOCTHbIE Ka4yecTBa U coLuanbHble
HaBbIKM.

CornacHo pesynbTatam UcCrefoBaHuA, Hambonee BaXHbIMW XapaKTepUCTUKaMK
ANA YCMELHOro BbINOMHEHWA CracaTeNbHOW onepauuy ABNAKOTCA HU3KWUIA ypoBeHb
TPEBOMHOCTU, NUAEPCKME KayecTBa W HaBblKU YrpaBieHWA KOMaHAoM, du3nyeckas
MOArOTOBKa M BbIHOCAMBOCTb. VccnenoBaHue Takie BbIABUIO BaHOCTb IMYHOCTHbIX
M couManbHbIX HaBbIKOB B rnpodpeccun cnacatens, OCOOEHHO B KOHTEKCTe
3ppeKTUBHON KOMMYHUKaLMK, MMAEPCTBA U KOMaHAHOW paboTbl. DTU pe3ynbTaTbl
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MojyYepKMBatoT MpobneMy TEXHUYECKMX KOMMETEeHUMA B  ywepb pasBuTUio
MIMYHOCTHBIX M COLManbHbIX HaBbIKOB. B TO BpemA KaK KECTKME HaBbIKM MOMHO
OCBOWTb Yepe3 obyuyeHWe, pasBUTME COLMANbHbBIX HAaBbIKOB W YNy4LUEHWE NNYHbIX
KayecTB TpebyeT MOCTOAHHbIX ycunumii. CocpemoTouMB BHWMAaHWE Ha Yly4lUeHUW
MEMIMYHOCTHbIX OTHOLLEHWI, KOMaHfHOW paboTbl M ynpaBAeHUM CTPECCOM,
opraHusauuMu MoryT MOBbICUTb NpodeccMoHanMam u  3pPEeKTUBHOCTb CBOUX
cracatenbHbIX KOMaHA,

Knroyesbie cnosa: cnacamenbHaa pa6oma, HasblKU, coyualibHble Kadecmaa,
cnoco6Hocmu, KoMnemeHyuu, aKkcnepmHoe uccnedosaHue.
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