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Research of neuroticism nowadays increasingly touches upon the social
aspect of psychological sciences. The level of expression of neuroticism affects
not only a person’s well-being but also has a certain influence on an
individual's self-esteem, ability to freely communicate, and self-realization in
society. In this article the problem of neuroticism is considered from the
social-psychological point of view, special attention is paid to the manifestation
of social neuroticism among immigrants, with special importance on research
on social neuroticism in conditions of change of social environment and
adaptation to new social conditions is emphasized. It was found that among
immigrants, the level of neuroticism correlates with the level of satisfaction
with the profession and has certain gender differences in the intensity of
correlations. Negative correlations were found between the degree of
professional satisfaction and low self-esteem in the group of men (-799*%),
depression in the groups of men (-869**) and women (-797***). The practical
significance of the work also lies in the social significance of the study, the
results of which can be supplemented by studies on the characteristics and
manifestation of social neuroticism among various age groups of immigrants
and other social groups in society.

Keywords: neuroticism, social neuroticism, self-esteem, social environment,
adaptation

Introduction

In the context of global civilizational changes in modern society, the ability of
an individual to adapt to changing conditions of the social structure is of particular
importance. Psychological science is currently increasingly focusing on the
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problems of emotion regulation, the ability of an individual to adapt, and the ability
to self-actualize in a social environment.

The phenomenon of neuroticism has become especially significant in modern
psychological research. It is becoming clear that psychological science is
increasingly interested in studying such phenomena that significantly affect the
health of the population and become a factor not only in adaptation to the external
environment but also in the risk of a wide range of psychopathology, including
anxiety disorders, mood and eating disorders, chemical dependencies and somatic
symptoms.

Social interaction of an individual in society implies the manifestation of many
different traits that can have varying degrees of resistance to complex changing
external conditions or social influences. In this context, such a personality trait as
neuroticism and its level are of particular importance. Neuroticism is a
psychological trait characterized by an individual’s vulnerability to stressful
situations and difficulty adapting to negative stressors in life.

Literature review

Eysenck’s theoretical concept allows us to conclude the adaptive capabilities of
an individual [1]. Neuroticism (from the Greek “neuron” - nerve) is an individual
personality trait with a high degree of instability and reactivity, and is manifested in
anxiety, low self-esteem, guilt, and emotional instability. In a stressful situation, the
higher the level of neuroticism, the stronger and longer the individual's reactions
are. This manifests itself in the form of increased anxiety, irritability, and
restlessness, the perception of everyday situations as threatening and
insurmountable. Also, individuals with a high level of neuroticism are often subject
to negative experiences, and pessimistic moods and can get into difficult situations
without being able to adapt to them. In other words, neuroticism is a personality
trait characterized by emotional instability, intrapersonal conflict, and a low degree
of adaptability to external changes in the social environment.

The nature and causes of neuroticism have been studied by many
psychologists. It has been noted that neuroticism can be hereditary, manifest itself
from an early age and be stable throughout life. Among those who made a
significant contribution to the study of neuroticism were S. Freud, A. Adler, F.
Perls, K. Horney, G. Eysenck [2; 3; 4; 5]. All researchers touched upon the issue
of neuroticism from the point of view of human interaction with the external
environment. Social neuroticism can be considered in the context of Eysenck's
approach, since high levels of emotional tension, anxiety and worry arise during
social interaction. Neuroticism is presented as a "litmus test", an indicator that
indicates the readiness of an individual for social interaction. Within the framework
of psychoanalytic theory, S. Freud identified the limitations of natural human
desires, such as sexual and aggressive instincts, as the cause of the development of
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neuroticism. Suppression of such drives, according to Freud, can be caused by the
influence of education, social pressure, and condemnation. Even with an external
appearance of comfort and well-being, a person can feel internal discomfort, which
becomes a source of neurotic manifestations. Neuroticism is a kind of response of
the psyche to external suppression of natural desires and instincts. A. Adler
associated the development of neuroticism with the suppression of social needs
along with biological ones. He singled out the desire for dominance as one of the
leading needs, which can be suppressed both in childhood and in adulthood. The
accompanying signs of neuroticism are the formation of an inferiority complex,
vulnerability and aggressiveness, and the ability to cope with failures deteriorates.
The personality can compensate for suppressed aggression by humiliating people
around it. Together, these factors lead to an intrapersonal conflict.

This idea was developed by F. Perls, who also noted social conditions, norms,
and stereotypes that limit the individual as a factor in the manifestation of
neuroticism. Limiting personal aspirations and prospects interferes with real
development and self-expression. Rejection of individuality leads to internal
conflicts and causes emotional discontent. K. Horney was one of the first scientists
to study neuroticism in women. As a result of her research, she also found that
negative emotional states in women are often associated with the restrictions
imposed on them in modern society. Emotional instability, mood swings, and
problems with self-esteem in women can be caused by the desire to meet strict
social requirements, which subsequently leads to an increase in the level of
neuroticism. The phenomenon of neuroticism, according to many researchers, is
subject to measurement and detailed analysis. G. Eysenck singled out neuroticism
as one of the dimensions of personality, along with psychoticism and introversion-
extroversion. He believed that these dimensions are genetically and structurally
determined by the activity of the central nervous system. In his research, the author
discovered a connection between these factors and the individual’s tendency to
achieve success, addictive behavior, sexual preferences, etc.

The level of neuroticism in an individual is assessed and measured by
psychodiagnostic methods, such as tests and questionnaires. Signs of an elevated
level of neuroticism may manifest themselves in the form of regular, often
unreasonable, anxiety and worry [6]. Low self-esteem is often observed,
accompanied by inadequate overestimation of appearance, a tendency to depressive
states, vulnerability, a feeling of inferiority when compared with others, increased
susceptibility to external events, accompanied by an inability to rationally analyze
and perceive changes in the external environment, excessive emotional reactions,
impulsiveness, an increase in the number of somatic complaints (headache, back
pain, digestive disorders, sleep disorders, mood swings), a sense of guilt, panic
attacks, phobias, obsessive thoughts, states of uncertainty and doubt. The listed
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reactions and signs of neuroticism may manifest themselves in an individual way [7].
It should also be noted that the symptoms of neuroticism are not always obvious or
unambiguous; the diagnosis of neurotic conditions requires consideration of the
social context and research into individual personality traits [8; 9; 10].

Current research

The article aims to reveal the psychological mechanisms and patterns of
occurrence of manifestations of social neuroticism, based on which the research
was conducted empirically among forcibly displaced persons (immigrants from
Syria, Artsakh).

The research was conducted at the Psychological Observatory of the
International Scientific and Educational Center of the National Academy of Sciences
of the Republic of Armenia. The research sample consisted of 21-40-year-old males
(n=60) and females of the same age (n=60).

Methods

The methods of psychological tests (Eysenck questionnaire) and interviews
were chosen for the research. Collected data were correlated and analyzed with the
statistical regression method (Pearson r). The statistical significance level was
p<0.05*, p<0.01**, p<0.001***. According to normality assumption Shapiro-Wilk
test data is normally distributed.

Results

The results of the empirical study showed the main signs of neuroticism
characteristic of the immigrant sample.

The results of the study are presented according to the following
characteristics of neuroticism (Figure 1).
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Figure 1. Main signs of neuroticism characteristic

As can be seen from Figure 1, there were some differences in the level of
psychoticism among male and female participants in the study. Thus, a relatively
higher level of psychoticism was observed among women compared to men. The
only indicator in which the male group showed a higher level was the assertiveness
variable.

The graphic representation of the degree of extraversion showed significant
differences in the responses of men and women. Thus, the percentage indicators of
women's responses include a more pronounced expression of the variables
impulsiveness, risk-taking, expressive, and active compared to the male group. The
women studied appeared to be dominant and more sociable in external social
interactions.

The graphic representation of the degree of neuroticism showed the opposite
picture compared to the previous indicators. The male group demonstrated a stably
expressed degree of neuroticism. In the percentage indicators of all variables, the
male responses recorded higher scores than the female responses. and in the
female responses. The high level of the anxious, low self-esteem, and lack of
autonomy variables is most pronounced among male immigrants.

The results of the interview method conducted with the respondents were also
summarized. The purpose of the interview was to determine the degree of
satisfaction with the chosen profession in the context of changing residence and
settling in a new environment, as well as the appropriateness of working in one's
profession in a new environment (Table 1).
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Table 1. Correlation analysis of psychoticism variables, Pearson r
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Table 2. Correlation analysis of extraversion and neuroticism variables,

Pearson r
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According to the results of the study using the Eysenck questionnaire and
statistical regression method (Table 2), subjects with high scores on the neuroticism
scale are characterized by pedantry, instability, and excitability. In addition, they
show signs of emotional lability, anxiety, and shyness. The subjects themselves
noted difficulties with professional activity, such as a feeling of anxiety and self-
doubt in their chosen profession, reported a decrease in their social circle and
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connections with others, and also noted a deterioration in their somatic condition,
which, in their opinion, may be associated with emotional instability.

Discussion and conclusion

To summarize the theoretical review and empirical study data, the following
should be noted: neuroticism is a hereditary dimension of personality, genetically
determined by the structure of the central nervous system. During life, the type of
temperament, existing psychological problems, and the number and strength of
stressors affect the increase in the level of neuroticism. An increased level of
neuroticism significantly affects the health of the individual and can lead to
emotional instability, anxiety, decreased emotional intelligence, a narrowing of the
circle of social contacts, neurotic, psychotic, and somatic diseases, low productivity,
and, thus, a decrease in the overall quality of life. However, neuroticism is not a
pathology, its level can be reduced with the help of psychocorrectional measures. In
this regard, the question arises about the importance of timely diagnosis of
neuroticism and further psychotherapeutic work to improve the adaptive
capabilities of the individual and improve mental health. No less important is the
search for more reliable methods for assessing the degree of neuroticism. The
experience of a difficult situation associated with the forced displacement of the
family is especially important for study in children, since they are subject to the
social influence of adults. One of the studies conducted with children from Artsakh,
where the capabilities of Al were used to assess the projective parameters of the
emotional state in drawings, is valid [11].

These phenomena were observed among immigrants who were forced to leave
their native places and settle in a new, still unfamiliar social environment. This
change can already be accompanied by the emergence of certain responses in the
psyche, which makes it extremely important to study the psychological phenomenon
of neuroticism in these difficult socio-psychological conditions and to identify
socially important features in it [12, 13]. Therefore, the research conducted in the
sample of immigrants showed statistically significant connections between the
characteristics of neuroticism and the change in the social environment, in
particular, with the degree of satisfaction of the person with the profession in the
new environment. The observed connections mainly have negative statistically
significant meanings, which indicates that the higher the degree of neuroticism, the
less a person can feel satisfied with his profession. Similar trends in results were
obtained in a study conducted among refugees from Syria, where neuroticism was
assessed using the Big 5 test [14].

The obtained results showed the social nature of the manifestation of
neuroticism, and some gender differences and emphasized the scientific
assumption that the psychological phenomenon of neuroticism manifests itself as an
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important social characteristic and largely determines a person's ability to adapt
and adequately interact in the social environment.

10.

11.
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MCUXOJIOTNYECKAA XAPAKTEPUCTUKA COLMANIbBHOIO HEBPOTU3MA

Pagpuk lNempocan (MexOyHapooHsbili HayyHo-0b6pa3osamensHbili yeHmp,
HayuoHanbHas akademus Hayk, EpesaH, ApmeHus)

WccnepoBaHuAs HeBpoOTM3Ma B HacToAllee BpPEMA BCE yallle 3aTparvsaroT
coumanbHbIii pakypc MCUXONOMMYECKUX HayK. YpOBEHb BbIPaMEHHOCTU HEBPOTU3MA
BAWAET He TONbKO Ha CamOYyBCTBME YENOBEKA, HO U OKa3blBaeT oOrpeneneHHoe
BAWAHWE HAa CAMOOLLEHKY JIMYHOCTU, CMOCOOHOCTb CBOOOJHOrO OOLLEeHNA W
camopeanusauun B obwiectse. B paHHoli cTaTbe npobnema HeBpOTM3aLUK
paccMaTpuBaeTCA C COLMaNbHO-NICUXONOMMYECKON TOUKK 3peHns, ocoboe BHUMaHWe
YOENAETCA TMpPOABNEHUIO COLMANBbHOTO HEBPOTM3MA B CPeAe MMMUIPaHTOB,
nopyepkmsaeTca ocoboe 3HayYeHWe WCCnefoBaHUA COLMaNbHOrO HEBPOTM3Ma B
YCNoBUAX MepemMeHbl COLManbHOW cpefbl M ajanTtauMu K HOBbIM COLMabHbIM
ycnoBuam. B pesynbTate uccnepoBaHma 6bino BbIABNEHO, YTO B CPefe UMMUIPaHTOB
YPOBEHb HEBPOTU3MAa KOPPENUPYET C YPOBHEM YLOBNETBOPEHWA Npodeccueii u
MMeeT onpefeneHHble MONOBble PasMynMA B WHTEHCUMBHOCTU KOPPENALMOHHbIX
cBAseil. bbinK BbiABNEHbI OTpULATENBHBIE KOPPENALMOHHbBIE CBA3W MEMY CTEMEHbIO
npodeccroHanbHON YAO0BNETBOPEHHOCTU U HU3KOWM CaMOOLLEHKOW B rpynne MymuuH
(-799*%), nenpeccuBHOCTbIO B rpynnax MyuuH (-869%*) u MeHWMH (-797%*%).
lMpakTuyeckaa 3HaYMMOCTb PaboTbl TaKKe 3aKHOYaEeTCA B COLMANbHON 3HAYMMOCTU
UccnefoBaHusA, pesynbTaTbl KOTOPOro MoryT 6biTb JOMOMHEHbI UCCNELOBAHUAMM MO
XapaKTEPUCTUKE W TMPOABNEHWIO COLMANbHOTO HEBPOTU3MA CPEAV PasinyHbIX
BO3PAcCTHbIX MPYNM UMMWUIPaHTOB W ApYrux couuanbHbIX rpynn obLyecTBa.

Kntodesbie  cnosa: HeBpomu3M,  COUUQIIbHLIL — HEBPOMU3M,  CAMOOUEHKA,
coyuansHasa cpeda, adanmayus
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Mwdphly Nbpppnywt (Kwywuipwih <wbpwwbpnieywl Fhipnyeyniutinp

wqquiht whwnbdpw, Fhppwhppwlwi dhowqquypl Yatuppnt, Gplwi,
<wywuynwbi)

Llpnwihquh hngbpwuwlwu wpnh hGwnwgnungejniuubpnd wénd L oun-
ghwjwlywu wnbuwuyniuubph hwunbw htnwppppnieniup: Lupnnhquh pulinp-
dwt dwlwpnuwlyu wgnnud £ ng dhwju wudh pwpblbgniejwu ypw, wyle npnawyh
wanbgnieniu £ niubund  huptwquwhwwwlwuh, wqwwu  hwnnpnuygybint
niuwynipjwu W hwuwpwynipjwu dbe hupuppwgdwu dubiph ypw: Wu hnnyw-
onwd uupnwhqup fuunhpp nhwnwpyynwd £ unghwi-hngbpwuwwu nbuwuyni-
uhg, hwwnty npwnpnienu £ nupdynud ubipgunpjuiubph dnun unghwjwywu
ulpnwnhqup npubinpdwup W Yuplnpynwd £ unghwjwywtu ubpninhqdh nunwtw-
uppnieiniup  unghwjwywu  Jdhowdwiph  thnthnfunypjwu U unghwjwlwtu unp
wwjdwuubphtu  hwpdwpybint  hwdwwnbpunnwd:  <Gwnwgnuinigjwtu  wpnyniup-
utipnd wwpqyty £, np ubipquinpjwiutiph 2ngwunud ulipninhqdh dwlwpnwyp
thnfujuwwygwsd L dwutwghwnieiniuhg pwywpwpywoénipjut dwlwpnwyh
htwn W niuh npnawyh gbunbpwihu mwppbpnieniuutp hwdwhwpwpbpwygwhu
Ywwbiph hunbuuhynigjwu dbio: Pugwuwlwu hwdwhwpwpbpwygwihtu Yuwwtip
Gu hwjwnuwpbpdt] wnwdwpnwug fudpnd (-799**) dwutwghnwywupwyw-
pwnpywoényejwu b gwdp huptwquwhwwnwlwuh dwywpnwyp b nmnudwpnywug
(-869**) nL Ywuwug (-797***) tudpbtipnd nbwpbuphynipjwu b dJwulwghunwywu
pwywpwpywdnipjwl dwlwpnwlyubph dhol: Ugfuwwnwuph gnpduwlwt upwuw-
Yniejniup Yujwund £ uwl nwnwUwuppnigjwt unghwjwlwu tpwuwynipjwu
dtig, nph wpryniupubipp Ywpnn Gu - hwdwipgl) ubipgunejwiutph wnwppbp
wmwpphpwiht  fudpbph U hwuwpwynypwt w) unghwjwlwtu fudpbph  dnwn
unghwjwwu ulpnunpqdh puniewagptiph b npubunpdwtu YGpwpbipjw nwnuduw-
uhpnypntuutinny:

Lwuqgniguyhti punkbp’ ulipniphqd, unghwqwlwt ulipniphqd,
huptwqbwhwipwlwt, unghwjwlwi dhowduwyn, hwpdwpnid
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