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Nowadays the training of the managers requires improvement, which
implies training a creative manager, who can work in uncertain and emergency
situations. People who express their creativity have special personality traits.
However, the correlation of the creativity and personality traits in management
has not been sufficiently studied. It is also necessary to study the creativity
methods based on the correlation between creativity and personality traits. If
we consider creativity as the core system-creating quality for all traits, we can
assume which traits of a person will be displayed in case of the expression of
creativity. The purpose of this article is to study the creativity of a specialist as
a system creating quality. Combined with the personality traits and the
application of creativity methods it ensures the proposal of unique and new
ideas. For this purpose we did research. We used the tests by F. Williams for
creativity assessment and for discovering the individual qualities of a creative
person, Cattell's 16 Personality Factors Test, Ryff's Psychological Wellbeing
Scale. Thus, for the creative solution of the problem, personal traits are
needed, which will help to express the standards of creativity. However,
appropriate methods, motivation and psychological security are needed for the
effectiveness of the creative process in professional activities.
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Today, the issue of the training of specialists in management requires
improvement, which implies the training of the specialists who can meet modern
challenges. Creative people are encouraged to be involved in the modern
management, moreover they are demanded as they can work in uncertain, difficult,
emergency situations. It is obvious that the creative professionals ensure the
progress of the management. However, along with its urgency and necessity, the
following question can often be asked: what is creativity for, why is it necessary for
a person to show creativity, if his/her work does not require problem solving or
problem solving with new means and methods? Especially in the case when it is quite
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difficult to manage creative employees, as it is mentioned in A. Maslow’s and L.
Echeverria’s works [7, 9].

We can conclude that the creativity of a person is vital, up-to-date, but difficult
to manage. Creativity is the useful and effective answer to the changes of evolution.
Social and technological changes are based on creative people and processes. [5]
We agree with the researchers who mention that creativity is the main resource of
humanity [1]. According to A. Maslow, the interest in creativity goes beyond the
borders of psychology and psychiatry. The ability to create is becoming an essential
issue of national and international politics [7]. It means that creativity, as an
important quality, is needed to survive, live and improve oneself in the modern
world. It should become the imperative of modern education.

Based on this if we teach and develop the creativity of a person, we will have
specialists, who are determined, independent and innovative.

Creativity is a process of idea generation, problem solving and the actual idea
or solution [3, p.6]. In addition, to show creativity one needs individual qualities.
There are a lot of approaches to the problem of the individual features of a creative
person (R. Cattell, F. Barron, R. Sternberg, T. Lyubart, T. Barysheva, Yu. Zhigalov,
A. Olakh, T. Amabile, M. Collins, M. Mihaly Csikszentmihalyi, V. Druzhinin). Our
researches demonstrate the co-dependency of individual qualities and creativity [12].
We should take into account that such correlations have not yet been sufficiently
studied, especially among managers. The individual qualities of managers in
management are explored by A. Maslow, M. Nelke, O. Makarenko, N. Lazarev, R.
Yagolkovski, A. Morozov, and L. Markova.

Summing up theoretical approaches, we can define the features typical for
creative people. We think that these features are essential in management. These
features are the ability to notice the problem, ingenuity, flexibility, originality,
tolerance for uncertainty, leadership, social courage, the ability to take risks,
perseverance, self-regulation, imagination, striving for perfection, the ability to
think independently, freedom, receptivity, and aesthetic sense.

Having such qualities, a manager can raise problems on his/her own, solve
them in a unique way, take a risk, and show initiative in the managerial activity.
Creative people are open, flexible and ready to take risks [4, p. 6.] And finally, it is
the inherent flexibility of creative people that gives them the ability to overcome the
achievements, opportunities, technologies and changes that are part of our daily life
[5]. Creative decisions are always risky and unpredictable. Therefore, by developing
a person's creativity, we can definitely have people who are independent, innovative
and initiating.

It should be noted that the correlation of the creativity and personality features
in management has not been sufficiently studied. Moreover, there is a need to study
which creativity methods a person uses based on the correlation between creativity
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and personality features, as the application of the creativity methods is related to
the personal qualities.

However, if we put creativity at the core of all qualities as a system-building
quality, then by determining the qualities of creative people, we can assume what
qualities a person will display in the presence of creativity. The way of the
development of creativity is: problem - creative process — problem solving —
creativity obstacles - creative result. In this process personal qualities such as
sensitivity to the problems and perception of novelty, concentration on the problem,
independence, tolerance for uncertainty, divergent thinking ability, flexibility, and
originality are also important. So, in order to solve the problem creatively we need
personal qualities, which will give us the opportunity to reveal the elements of
creativity.

Taking into account the fact that creative people are sensitive to problems, we
can assume that the manifestation of creativity in professional activities begins with
the discovery and speaking about the problem. The number of problems is huge.
While solving them we seek new ways and create novelty. The creative approach in
the problem-solving process involves the use of a number of methods: divergence,
convergence, transformation, change of strategies, thinking modes, Metchetta
method. By using, these methods new knowledge, new strategies, new solutions are
created, which are of public importance. But we need to combine these methods
with the creative thinking indicators.. This can ensure the manifestation of the
person's flexibility and originality. This gives the opportunity to get rid of the
repetitions and ready examples during the problem-solving process and propose
new approaches and concepts.

In this model we give a special role to psychological security, as for the
manifestation of the person's creativity a psychologically secure environment is
needed. It means that creativity becomes active when there is a proper environment
(V. Druzhinin) [6]. On the other hand the application of the creative approaches
and results gives the opportunity to create psychological security. In fact, it turns
out to be a closed chain. In such an environment, it is possible to give freedom to
everyone, which will allow a person to take risks, to propose and generate new ideas
and approaches. There is an opinion in the professional literature that in case of
the low level of psychological security prerequisites for personal security breaches
may be identified, including situational depressions, despondency and lack of
creativity [10]. Creative potential is hindered when one does not feel safe and tries
to protect oneself. That is, psychological security is a fundamental necessity for the
creative people. It is especially emphasized for modern management, where
creativity and innovation are mentioned among the primary values as part of the
corporate culture. In order to show a creative approach and to come up with a new
idea, a person must feel that his potential can be accepted, that someone will actually
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listen to him [2]. As creative people have tolerance for uncertainty and the ability to
take risks [11] they can easily overcome uncertain situations and come up with new
solutions, thus providing a secure environment. However, it should be noted that
according to the results of our studies high level self-assessment of creativity is
inversely proportional to the psychological well - being. The rationale for this is
presented in the research results. The model we have developed is: person-solution
of the problem-motivation-potential discovery - self-confidence - the ability to see
the problem in a new way- overcoming uncertain situations - psychological security
- new ideas.

We conducted a study among 30 executive and mid-level managers of different
organizations They are students of the chair of management at the Public
Administration Academy of RA. The aim of the study was to identify the relationship
between the level of creativity of managers, personal qualities of creativity, personal
qualities and "psychological well-being". Research was done using the methods of
diagnostics by F. Willams for creativity assessment and for discovering the
individual qualities of a creative person, Cattell's 16 Personality Factors Test, Ryff's
Psychological Wellbeing Scale.

The results of the research showed that managers have high level of creativity
(According to the test, 131 is considered a high score of creativity). (Figure 1).
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Figure 1. Creativity Level of Managers and indicators of Creativity: Average
Results (n=30)

The indicators of Fluency, Flexibility, Originality, and Elaboration are high. The
Naming indicator is low, which means that managers can come up with a large
number of unique ideas that belong to different classes, improve them, but do not
always use them creatively. We can compare these indicators of creativity with the
data of another research group conducted among 30 senior managers of different
organizations. Their creativity index is considered above average, 85 but differs
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from the data of the research group presented by us (t = 3.5, according to the
Critical Values of the Student's t Distribution, the difference is significant: 0.001).
Referring to the results of the psychological well-being survey, we can see that
the level of psychological well-being is high among managers. (According to the test,
354 or more is considered a high score of psychological well-being). (Figure 2)
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Figure 2. Level of Psychological Well-being of Managers: Average Results
(n=30)

The criteria of Personal growth and Purpose in life are high among managers.
This means that they have goals and direction in their lives, feeling of continuous
personal growth and they are open for new experiences.

From personal qualities, managers have high level Rule-consciousness (M=11),
Openness to change (M=9) and Perfectionism (M=9), which means that they are
guided by the sense of duty and responsibility, follow the established norms, tend
to experiment, are receptive to new things, control the expression of emotions and
feelings. The results of the research argue that managers are receptive to the new
experience, according to the results of the tests by Cattell and Ryff.

According to F. Williams’s, the test personal qualities of creativity are Curiosity,
Risk-taking ability, Imagination and Complexity.[8] From personal qualities of
creativity, managers have high level of Curiosity (M=17), Risk-taking ability (M=16),
Imagination (M=15). Self-assessment of creativity is above average (M=62, the test
norms is 100). They show interest in puzzle-problems. They are curious and try to
discover the hidden meaning of things. They look for alternatives, solve difficult
problems.The correlation analysis (n=30) between the results of indicators of
creative thinking, personal qualities of creativity, personal qualities and
psychological well-being showed that there are significant connections between
them.
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Both negative and positive connections among the indicators of creativity,
personal qualities of creativity and personal qualities are remarkable. There is a
correlation between Flexibility and Reasoning (r=-0.312, P< 0,05), Fluency and
Warmth (r=0.447, P< 0,01), Originality and Dominance (r=0.333, P< 0,05),
Openness to change (r=0.446, P<0,01), Liveliness (r=0.426, P< 0,01, ), Emotional
stability (r=0.343, P< 0,05), Elaboration and Social boldness (r=0.431, P< 0,01 ),
Naming and Rule-consciousness (r=0.460 P<0,01, ), Openness to change (r=0.400,
P< 0,01 ), Risk-taking and Reasoning (r=0.413, P< 0,01), Curiosity and Dominance
(r=-0.323, P< 0,05), Imagination and Rule-consciousness (r=0.353), Self-
assessment of creativity and Social boldness (r=-0.330, P< 0,05 ).

These connections show that the more managers come up with the unique
ideas in large quantities, the easier they communicate, are receptive to the new
things, control the expression of emotions and feelings. They find it difficult to put
forward ideas belonging to different categories in case of high intellectual potential
(the negative connection between the Reasoning and Flexibility), but the ability to
take risks is high. They can constructively accept criticism and defend their own
ideas (Risk-taking and Reasoning). All this once again reveals the controversial issue
of intellect and creativity. The more they develop ideas, the more they are bold. The
most interesting thing is that when they have courage, they underestimate their
creativity. When they have creative speech, they are guided by a sense of duty and
responsibility, are receptive to the new thing, and tend to experiment.

There is no correlation between the indicators of creativity and psychological
well-being. However there are negative connections between personal qualities of
creativity and psychological well-being. There are negative connections between
Risk-taking and Purpose in life (r=-0.376, P< 0,01), Environmental mastery (r=-
0.322, P< 0,05), Complexity and Psychological well-being (r=-0.411, P< 0,01), Self-
acceptance (r=-0.464, P< 0,01 ), Positive relations with others (r=-0.452, P< 0,01),
Imagination and Psychological well-being (r=-0.420), Self-acceptance (r=-0.471, P<
0,001, ), Purpose in life (r=-0.477, P< 0,001), Self-assessment of creativity and
Psychological well-being (r=-0.418, P< 0,01), Self-acceptance (r=-0.502, P<
0,001), Purpose in life (r=-0.444, P< 0,01), Environmental mastery (r=-0.376, P<
0,01), except Autonomy (r=0.324, P< 0,05 ).

These connections testify that the more the managers are constructive in
accepting criticism, the more they predict the likelihood of failure. The more they
try to make assumptions, act in unstructured situations, look for alternatives, solve
difficult problems, build mental images, trust intuition, the more they find it difficult
to manage daily activities, have few goals and intentions, lack sense of direction, are
dissatisfied with themselves, have very few intimate relationships, are more isolated
in interpersonal relationships, are not inclined to compromise to maintain
interpersonal relationships, are independent and autonomous, self-regulate their
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behaviour, are able to resist the compulsion of others to act in a certain way,
evaluate themselves according to their personal criteria. It turns out that the higher
the self-assessment of managers' creativity, the lower the psychological well-being.

The results of the research before the content analysis seemed contradictory.
However this kind of description is typical for creative people.

Thus, we can conclude that the level of creativity among managers is high.
They are characterized by psychological well-being, rule-consciousness, social
boldness and perfectionism, curiosity, risk-taking ability and imagination. The
hypothesis is confirmed: when we consider creativity as the core system building
quality for all traits, we can assume which traits of a person will be displayed in case
of the expression of creativity.
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NCUXONOINMMYECKOE UCCNEQOBAHUE KPEATUBHOCTU COBPEMEHHbIX
MEHE[EPOB

lozocan C. I'. (AT'Y PA, EpesaH, Apmerus)

B ynpaBneHueckoll [eATenbHOCTM BOMPOC MOATOTOBKU KaapoB Tpebyet
COBEPLUEHCTBOBaHUA, 4TO NpegnonaraeT NOAroTOBKY TakUX CNeLUanncToB, KOTopble
CMOTYT YCTOATb Nepe[, CoBpeMeHHbIMM Bbi3oBaMu. B coBpemeHHoI ynpaBneHyecKoii
OeATenbHOCTU noolpAtoTcA, bonee Toro BocTpeboBaHbl KpeaTMBHbIE JIMYHOCTY,
KoTopble ymetoT paboTaTb B HeonpefeneHHbIX, CNOMHbIX, SKCTPeManbHbIX CUTya-
umax. [lna npoABneHna KpeaTMBHOCTM HyHbl IMYHOCTHbIE KayecTBa. HepgoctatoyHo
UCCNEfoBaHO B3aMMOCBA3b KPeaTUBHOCTM M INYHOCTHBIX KA4YecTB IMYHOCTM, Bonee
TOro €cTb HeobXOoAMMOCTb CMeLManbHOro  UCCNefOBaHWA TOro, MpPU  Kakom
B3aMMOAENCTBAN KPeaTUBHOCTU W JIMYHOCTHbBIX KauyecTB JIMYHOCTb KaKoW MeTop,
KpeaTMBHOCTU UCMONb3YeT, Tak Kak UCMONb30BaHWe KpeaTMBHbIX METOA0B CBA3@HO
C NUYHOCTHbIMU KavecTBamu. OfHAaKO ecnM B OCHOBE BCEX KayecTB MOCTaBWM
KpeaTMBHOCTb, KaKk cucTemMoobpasylolliee KayecTBO, TO BblfenAA KayecTBa Kpea-
TWBHBIX IMYHOCTEN MOMEM MPELNONOKNTD, KaKUE KaYeCTBa IMYHOCTb MPOABUT NpU
Hanuumu KpeatuBHocTU. Llenblo ABnAeTcA uccnepoBaHWe KpeaTMBHOCTM crhielua-
nncTa Kak cucteMoobpasytolliee KauyecTBO, KOTOPOe B COYEeTaHUW C ANMYHOCTHbLIMU
KayecTBamuM W WCMONMb30BaHMEM  KpeaTUBHbIMM  MeTofamu,  crnocobcTeyeT
MpenioKEeHNI0 OpUruHanbHbIX, HOBbIX uAeil. [nA wccnepoBaHuA MCMonb3oBaiu
MeTo[, TecTupoBaHuA. Mcnonb3oBanu TecTbl Ha KpeaTMBHOCTb W NIMYHOCTHblE
KavectBa Bunbamca, 16-chakTopHbIiAi TecT nMyHOCTM KeTTena, nMYHOCTHbI onpoc-
HUK Pudpdpa o ncuxonornyeckom bnarononyyun. Takum obpasom, Ana TBOPUYECKOro
peLueHunAa 3afa4qn HeobxoaMMbl INYHbIE KaYeCTBa, JatoLLe BO3MOMHOCTb BblpamaTb
Kputepun KpeatnBHocTU. OfHako HeOOXOAMMbI COOTBETCTBYIOLLME METOAbI M
MOTUBaLUMA, Mcuxonorndeckas 6€30MacHOCTb, WCMONb30BaHUE KOTOPbIX MOMET
obecneuntb 3ppeKTUBHOCTL TBOPYECKOrO Mpouecca B  MNpodheccroHanbHo
OeATeNbHOCTY.
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Knrouesble cnosa: kpeamusHocmb, UYHOCMb, MeHeOMep, NcuxosozudecKoe
6nazononyyue, uccnedosarue, OpuUHAIbHBIU.
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