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C.P. CYBAPSH
CYIIHOCTh U MUCCHA CEPBUCA
Pesome

B at10i1 cTathe 00cyxaaeTcs 3HaueHHE cepBuca. B HbIHEIIHEM pa3Hoo0pazuu
PEKOMEH]IyeTCsl IPUHUMATh CEPBUC KaK CHCTEMY YCJIYyT UM pacCMaTpUBaTh YCIYI'H
Kak HaOop neiicTBuill, KOTOpbIE YJOBIETBOPSIOT HEMaTepuaslbHble TPEOOBaHUS U
yJIydlIaloT YAOBIETBOPEHHE MaTepuaslbHbIX. CepBHC paccMaTpUBAeTCsl Kak
cUcTeMa YCIyr, KOTOpas BEIET OT BBDKMBAHHSA 4epe3 POCT K pa3BUTHIO. UTOOBI
BBIMIOJIHUTE 3Ty MHCCHIO, HYKHO MpPHHATH (uiocoduio cepBuca, PaCKPHITH
KOHIIETIIIMIO U PACIIPOCTPAHUTH €€ KaK MUPOBO3PEHHE.

S.R. SUVARYAN
ESSENCE AND MISSION OF THE SERVICE
Summary

The article discusses service perceptions. In the current diversity, it is
recommended to take service as a system of services and consider services as a set
of actions that satisfy intangible requirements and improve satisfaction of material
ones. Service is seen as a service system that leads from survival through growth to
development. To fulfil the mission of the service, one must embrace the service
philosophy, expose the concept of service and disseminate it as a worldview.
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