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This article is devoted to the theoretical analysis of the psychological factors
determining an individual’s professional burnout. Within the framework of the
article, the main theoretical approaches to professional burnout are examined,
emphasizing its multidimensional nature, stage-based development, and specific
manifestations. The method of comparative analysis was applied, through which the
key provisions of the approaches to professional burnout were identified, as well as
the similarities and differences in the authors’ views regarding the structure of
burnout and the factors determining it.The analysis demonstrated that the
recurrence of psychological factors of professional burnout is high across different
theoretical approaches, which indicates their fundamental role in the formation of
burnout syndrome. The psychological factors of professional burnout identified
include motivation, coping strategies, self-efficacy, emotional regulation, and stress
resistance. One of the most frequently occurring factors is motivation.The results
make it possible to systematize the existing theoretical approaches and to develop
an integrated model of professional burnout as a multifactorial and multilevel
phenomenon. The proposed model may serve as a theoretical basis for the
development of professional burnout prevention programs.

Keywords: individual, professional burnout, personality traits, emotional
intelligence.

Research Objective. To identify, through theoretical analysis, the
psychological factors determining an individual’s emotional burnout.

Relevance of the Study. In the modern world, individuals carry out their
professional activities in environments characterized by high responsibility, which
leads to psychological tension. In this context, professional burnout has become a
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frequently encountered and highly relevant issue in everyday life. Particularly
vulnerable are representatives of professions whose activities are based on
interpersonal communication, high responsibility, and emotional involvement.Since
professional burnout has a significant impact on an individual’s job performance
skills and, in general, on the overall functioning of the organization, special
importance is attached to the study of those psychological factors that may
determine the emergence, development, and prevention of burnout.

At present, professional burnout has become not only an individual issue, but
also a problem of social and organizational significance. In recent years, interest in
professional burnout and the psychological factors determining it has increased,;
nevertheless, their integrated and systematic analysis continues to remain a relevant
issue for the purpose of preventing professional burnout. The theoretical study of
these factors may contribute to the development of professional burnout prevention
programs, as well as to enabling individuals to fully utilize their potential in
professional activity. The relevance of the topic is also caused by the fact that not
only organizational and social factors, but also psychological and personality
characteristics play a decisive role in the emergence of professional burnout. These
characteristics may either contribute to or counteract the development of burnout.
As a result, it can be concluded that a comprehensive analysis of psychological
factors makes it possible to gain a deeper understanding of the mechanisms
underlying the emergence, manifestation, prevention, and overcoming of this
phenomenon.

So that, the present study is aimed at identifying the internal psychological
characteristics underlying the formation of burnout, as well as contributing to the
development of effective psychological support and prevention strategies within the
contemporary professional environment. In order to develop a comprehensive
understanding of the phenomenon of professional burnout and identify its
psychological factors, the present article examines the works of H. Freudenberger,
C. Maslach, S. Jackson, E. Cherniss, R. Lazarus, A. Beck, A. Pines, E. Aronson, W.
Schaufeli, M. Leiter, V. Boyko, and N. Vodopryanova. We used the method of
comparative analysis, through which the key provisions of the approaches to
professional burnout were identified, as well as the similarities and differences in
the authors’ views regarding the structure of burnout and the factors determining
it.

Theoretical Analysis. Professional burnout is a psychological phenomenon that
negatively affects an individual’s psychophysiological health, resulting in a decrease
in professional effectiveness in the workplace. Nevertheless, this issue is not new,
and for the first time it was raised in H. Freudenberger’s 1974 article “Staff Burn-
Out”, in which the term “professional burnout” was introduced for the first time
[3]-This definition was used to describe the condition of healthy individuals who are
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engaged in long-term and intensive emotional interaction with clients. H.
Freudenberger wrote his article with reference to employees of free medical care
institutions, identifying both physical and behavioral changes in individuals
experiencing professional burnout. He viewed professional burnout as a process of
physical and psychological exhaustion arising from excessive involvement in work.
Considering the main provisions of H. Freudenberger’s approach, it can be
concluded that the process of professional burnout begins to develop primarily
among representatives of “person-to-person” professions, such as physicians,
teachers, police officers, lawyers, coaches, psychologists, managers of various
levels, and others. As mentioned earlier, H. Freudenberger also described the
physical and behavioral characteristics typical of individuals experiencing
professional burnout. However, within the framework of the present study, only the
psychological characteristics will be examined.

In order to develop a deeper and more structured understanding of
professional burnout, it is also necessary to include the works of C. Maslach and S.
Jackson in the analytical framework of the present article. C. Maslach’s first article
on this topic was published in Human Behavior magazine in 1976. Initially, her
studies described professional burnout only among healthcare workers; however,
with the growing relevance of the issue, her research was later extended to
representatives of other professions as well. In their collaborative work, C. Maslach
and S. Jackson conceptualized professional burnout as a psychological syndrome
that emerges in response to prolonged chronic stress in the workplace. According
to this approach, professional burnout has a three-dimensional structure, which
includes emotional exhaustion, depersonalization, and personal accomplishment.
Emotional exhaustion is regarded as the central component of professional burnout
and manifests itself in the form of feelings of emptiness and depletion of emotional
resources. The second component, depersonalization, affects interpersonal
relationships and is expressed through cynical attitudes toward other people and
emotional distancing. The final component of this three-dimensional structure,
reduced personal accomplishment, may manifest either as a tendency toward
negative self-evaluation, attempts to devalue one’s own professional achievements
and successes, or as a tendency to diminish one’s self-worth and limit one’s own
capabilities. It also includes feelings of incompetence and a decrease in self-
efficacy. The approach proposed by C. Maslach and S. Jackson differs in that, for
the first time, it defines the structure of professional burnout and explains it
through a three-dimensional model, described in the previous paragraph. Another
important feature of this approach is that professional burnout is viewed as a
multidimensional syndrome rather than merely fatigue or exhaustion. Finally,
according to their perspective, professional burnout is closely associated with
interpersonal relationships.
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Subsequently, based on the findings of their studies, Japanese researchers
proposed modifying the three-component structure of professional burnout
developed by C. Maslach and S. Jackson by adding a fourth component. The
proposed fourth component of professional burnout was involvement, which
reflects psychological involvement in professional activity [5]. However, as a result
of factor analysis, this model was not confirmed, since the factors merged together,
and the original three-component structure was effectively retained.

In order to develop a more comprehensive understanding of the professional
burnout model, it is also necessary to consider the works of E. Cherniss, R.
Lazarus, and A. Beck. These three approaches can be grouped and classified as the
cognitive approach to the study of professional burnout, since the main factor
uniting them is not the situation itself, but rather its interpretation. All three
authors view the individual in the process of professional burnout as an active
participant who interprets the situation, rather than merely as a victim of stress.
Within these works, professional burnout is explained through patterns of thinking
(evaluations, beliefs, interpretations of situations), rather than solely through
emotions and external conditions. E. Cherniss views professional burnout as a
process that develops over time. It is a gradual process of losing motivation,
idealism, and professional involvement, occurring primarily among representatives
of helping professions. In one of his early models of professional burnout, E.
Cherniss presented burnout as a process consisting of three stages. He identified
the following stages: a) stress, which occurs due to an imbalance between job
demands and available resources; b) strain, manifested in the form of irritability,
fatigue, and exhaustion; c) changes in attitudes resulting from accumulated strain
[4].

He noted that by passing through these stages, the individual ultimately
reaches a state of professional burnout. Based on this approach, the following
personality characteristics influencing the development of professional burnout can
be identified: motivation, self-efficacy, and emotional detachment. R. Lazarus did
not study professional burnout as an independent phenomenon; however, he
developed a theory through which it can be explained. According to this theory,
professional burnout may be interpreted as the result of chronic stress and
ineffective coping strategies. Based on R. Lazarus’s cognitive appraisal theory, the
development of professional burnout can be represented as follows: after the
emergence of stress, a subjective appraisal takes place. The degree of threat posed
by the stressor is evaluated, after which ineffective coping strategies are applied,
leading to the accumulation of tension, which in turn results in burnout [7]. A. Beck
did not examine professional burnout as an independent phenomenon either;
nevertheless, the cognitive theory he developed makes it possible to explain the
psychological mechanisms underlying its formation. In particular, dysfunctional
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cognitive schemas, negative automatic thoughts, and cognitive distortions contribute
to increased stress, decreased self-esteem, and the formation of a sense of
professional inefficacy, which allows burnout to be interpreted within the
framework of the cognitive approach. Based on this perspective, the mechanism of
professional burnout development may be represented as follows: a negative event
is followed by distortions in the perception of the situation, which leads to an
increase in stress levels, ultimately generating a sense of inefficacy. This feeling is
then followed by the emergence of burnout. At this point, it is also possible to
observe a highly interesting connection between two factors: the feeling of
inefficacy may be associated with the third component of the professional burnout
structure in C. Maslach’s theory —personal accomplishment. From the perspective
of the cognitive approach, A. Beck’s concept of professional inefficacy is
conditioned by the activation of negative cognitive schemas and automatic thoughts,
which reflect low self-esteem and a lack of confidence in one’s own competence.
Professional interpretations of such experiences lead to a persistent sense of
anxiety regarding a mismatch with the demands of the activity. It can be assumed
that this mechanism is to some extent interconnected with the component of
reduced personal accomplishment in C. Maslach’s model, which reflects a decline
in the subjective evaluation of one’s professional effectiveness.

The theory of occupational burnout developed by A. Pines and E. Aronson
occupies an important place in the body of knowledge on the phenomenon of
burnout, particularly within the context of an existential-motivational understanding.
Unlike more structural models of burnout, it is based on the subjective experience
of emotional exhaustion. Within their theoretical framework, A. Pines and E.
Aronson define burnout as a state of physical, emotional, and mental exhaustion
that arises due to prolonged exposure to emotionally demanding and difficult
situations [11]. At the same time, this theory emphasizes not only the presence of
emotionally demanding situations or stress, but also the loss of existential meaning
in activity. The authors mentioned that burnout occurs in cases where an individual
was initially deeply engaged in the activity, perceived it as meaningful and aligned
with their values, but later encounters the impossibility of realizing these
expectations. As a rule, burnout occurs precisely in such cases. The main feature of
their approach is that the concept of burnout is interpreted as the result of a
mismatch between meaningful activity for the individual and the conditions of its
implementation. In this context, professional burnout is viewed not only as a
consequence of overload, but also as a loss of meaning and life orientations.

The theoretical model of burnout developed by W. Schaufeli and M. Leiter is
one of the most modern and systematic approaches to the study of this
phenomenon. Their approach was formed on the basis of the development and
critical revision of C. Maslach’s model. However, it significantly expands Maslach’s
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theory by incorporating organizational aspects [10]. Within this approach, burnout
is defined as a psychological state that arises as a result of a prolonged mismatch
between job demands and the employee’s resources. The authors maintain the
three-component structure of Maslach’s model, emphasizing that these
manifestations are the consequence of a deeper process—namely, a breakdown in
the interaction between the individual and the organizational environment. A central
element of their theory is the “six areas of mismatch” model, which includes
workload, control, reward, community, fairness, and values. Burnout occurs when a
prolonged mismatch develops between an employee’s expectations and even one of
these six areas. So that, unlike earlier approaches, the emphasis is placed not only
on individual characteristics but also on systemic organizational features. The
analysis of this theory allows us to conclude that W. Schaufeli and M. Leiter viewed
burnout as the result of a dynamic interaction between personal and organizational
factors. At the same time, the subjective perception of one’s professional life is of
particular importance. Even employees in objectively similar conditions may
respond differently to workload and working conditions in general, which
demonstrates the importance of cognitive appraisal and personal resources in this
process.

The theoretical approaches to the study of burnout presented in the works of
V. Boyko and N. Vodopryanova occupy an important place among Russian-language
scientific works in the development of psychological research on the phenomenon
of burnout. Despite a certain commonality of issues, their concepts have different
theoretical orientations and focus on different aspects of burnout.Within V. Boyko’s
approach, burnout is viewed as a psychological defense mechanism formed under
conditions of chronic emotional tension. The author defines professional burnout as
an emotional, most often professionally conditioned behavioral stereotype that
allows an individual to partially or completely exclude emotions in response to
psychologically traumatic influences. So that , burnout is interpreted not only as a
negative psychological state, but also as a specific form of adaptation to stress. The
structure of burnout is presented in three stages: tension, resistance, and
exhaustion. Each stage includes a number of symptoms that sequentially reflect the
development of the process. The tension stage is associated with the experience of
traumatic circumstances and the emergence of dissatisfaction with oneself. The
resistance stage is linked to the formation of defense mechanisms such as emotional
detachment. The exhaustion stage is characterized by the depletion of psychological
resources and a decrease in work efficiency [1]. In contrast to V. Boyko, N.
Vodopryanova’s approach is more integrative and largely based on C. Maslach’s
model. N. Vodopryanova considers burnout to be a multilayered psychological
phenomenon that includes emotional exhaustion, depersonalization, and a
reduction in professional effectiveness. At the same time, it focuses on the role of
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both individual and organizational factors in the context of the emergence of
burnout. In her approach, burnout appears as a result of the interaction between
the individual and the professional environment. She emphasizes that the
development of burnout is determined not only by external working conditions, but
also by internal personal characteristics such as motivation, values, and self-
regulation features [12].

It is also important to include one of the contemporary approaches that
further expands the understanding of professional burnout. In the article “The
problem of professional burnout in stress management,” burnout is viewed as a
stress-induced syndrome that develops as a result of prolonged exposure to
unfavorable factors in the professional environment. At first glance, similarities can
be seen with the work of W. Schaufeli and M. Leiter, but the authors define
burnout as a state of emotional and psychological exhaustion accompanied by
professional decline, loss of interest in activity, and reduced work efficiency. The
significant theoretical contribution of this work lies in the expansion of the
traditional understanding of burnout through the inclusion of the boreout
phenomenon, which reflects a state of exhaustion resulting not from overwork, but
from insufficient workload, monotony, loss of professional meaning, and lack of
interest. So that, burnout is interpreted as a result of imbalance between job
demands and the level of individual engagement. Within the framework of this
contemporary approach presented in the article, burnout is understood not as an
isolated psychological state, but as a dynamic process. This approach expands
traditional ideas about burnout by shifting the focus from exclusively emotional
manifestations to a comprehensive consideration of cognitive, motivational, and
behavioral changes, which is important for developing effective strategies for the
prevention and correction of this syndrome [6].

Modern research has also clarified the issue of classifying burnout. Based on
the WHO classification of diseases, the authors conclude that burnout is a
phenomenon characteristic of professional life rather than a disease. Another
important contribution of this work is the discussion of the mismatch between the
individual and the profession, within which occupational burnout is interpreted as
the result of such incompatibility [4].

A. Lokyan has also made a significant contribution to the study of burnout. In
this work, the problem of burnout is considered in the context of its diagnosis. The
author proceeds from the premise that burnout is not a single episodic state, but a
multi-stage mental process that develops as a result of prolonged emotional stress,
especially in professional activities associated with intensive interpersonal
interaction [8]. The theoretical basis of this work is V. Boyko’s approach, within
which burnout is viewed as a dynamic process. A significant contribution of the
study is the adaptation and localization of the methodology for diagnosing levels of
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emotional burnout, which allows consideration of the cultural and linguistic
characteristics of the studied sample. The scientific novelty of the work lies in
presenting burnout as a measurable psychological construct with a clearly defined
stage structure and diagnostic system. In contrast to a number of theoretical
approaches that focus mainly on the description of the phenomenon, this work
shifts toward its empirical investigation. Of particular importance is also the
identification of the relationship between emotional stress and psychosomatic
manifestations, which further highlights the complex nature of burnout. Overall, the
work reflects a modern approach to the study of occupational burnout, connected
with its diagnosis and empirical verification, which significantly expands the
possibilities for scientific analysis of this phenomenon and the development of
practical methods for its prevention.

Discussion of the theoretical analysis. Based on all the presented theories and
approaches, it becomes clear that despite the numerous existing perspectives on
the phenomenon of burnout, a unified approach to this phenomenon has not yet
been formed. Occupational burnout is viewed as a syndrome, a form of stress
adaptation, the result of cognitive appraisal, the consequence of interaction
between the individual and the organizational environment, and so on. Most
importantly, these approaches do not answer the question of how to prevent
occupational burnout. If we assume that burnout is interpreted differently, it can be
concluded that it should also be prevented using different methods, depending on
how it is initially conceptualized. Therefore, the absence of a unified model of
occupational burnout also leads to difficulties in its prevention, starting from the
choice of methodology.

However, taking into account the purpose of the present study and based on
the theories already reviewed, it is necessary to identify the psychological factors
that influence the emergence of burnout. Based on the behavioral manifestations
described in H. Freudenberger’s article, and through their analysis, it is possible to
identify the following psychological factors that may influence the development of
burnout and are often manifested both as consequences of burnout and as its
prerequisites: emotional instability, cognitive rigidity, frustration, and introversion.
Taking into account H. Freudenberger’s work, we have identified those personality
characteristics that can be interpreted as prerequisites for burnout, which we have
grouped as follows: a. Emotional-affective characteristics: include hypersensitivity to
the experiences of others, high empathy. b. Motivational-value characteristics:
perfectionistic attitude toward work, excessive dedication to work. c. Cognitive-
regulatory characteristics: obsessive fixation on professional activity, cognitive
rigidity. d. Individual-typological characteristics: introversion and emotional
instability. Together, these characteristics increase an individual’s vulnerability to
burnout.
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Analyzing and taking into account C. Maslach and S. Jackson’s approach to the
study of burnout, it is possible to reach a scientifically grounded conclusion that
allows the identification of psychological factors influencing its development. Based
on the structural components of this model, we have identified the following
psychological factors. Considering the central component of the model: emotional
exhaustion- it is possible to identify emotional intelligence and self-regulation as
psychological factors contributing to the emergence of burnout. Taking into account
the second component, depersonalization, it is possible to identify empathy and
coping strategies. And analyzing the third component of the burnout structure:
reduced personal accomplishment, it is possible to identify professional self-efficacy
and self-esteem as psychological factors. According to the cognitive approach (E.
Cherniss, R. Lazarus), in studying the process of burnout it is possible to identify
personal factors that influence its development, such as stress resilience, coping
strategies, and locus of control. Following A. Beck’s work, it is possible to further
specify the psychological factors and identify self-esteem and cognitive rigidity as
causes of burnout. In contrast to earlier approaches, it becomes clear that
according to cognitive theories, the individual plays an active role in the
development of burnout. H. Freudenberger, C. Maslach, and S. Jackson presented
burnout as a response to external factors, whereas within the cognitive approach,
the role of the individual and their personal characteristics was emphasized for the
first time in the study of this phenomenon, which in turn changed the direction of
subsequent research on burnout.

Based on the analysis of the existential and motivational approach (A. Pines, E.
Aronson), we have identified several psychological factors contributing to the
development of burnout. First of all, these are motivational factors, which include a
high level of intrinsic motivation and the desire for self-realization. It is also possible
to identify value-related factors, since this theory is grounded precisely in such
variables: life orientations and cognitive dissonance. Emotional factors should also
be identified, in particular emotional intelligence. So that, A. Pines and E.
Aronson’s theory allows burnout to be viewed as a complex, multi-component
phenomenon, the basis of which is the loss of meaning despite the initial presence
of high motivation. Analyzing this theory, it can be noted that A. Pines and E.
Aronson shift the emphasis from external factors (workload, working conditions) to
internal individual factors (motivation, value system). In their approach, burnout
appears as a consequence of deep personal engagement, which distinguishes their
model from those in which burnout is mainly interpreted as a result of resource
depletion. So that, their theory complements classical approaches to burnout but
also takes into account the existential dimension of professional activity.

Based on the main principles of M. Leiter and W. Schaufeli’s theory, we have
identified psychological factors influencing the development of burnout. A
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significant role is played by the subjective sense of control over activity, locus of
control and chosen coping strategies. According to this theory, motivation and
engagement are also important psychological factors. The authors also emphasize
the importance of emotional exhaustion and resilience in employees. These
psychological factors may serve as prerequisites for the development of burnout. So
that, W. Schaufeli and M. Leiter’s theory allows burnout to be viewed as the result
of interaction between individual and organizational factors, mediated by cognitive
appraisal and motivational processes. In contrast to other approaches that mainly
focus on internal individual characteristics, this approach emphasizes the systemic
nature of burnout and the necessity of considering the professional context.

Also, analyzing the approaches of V. Boyko and N. Vodopryanova, we have
identified psychological factors influencing the development of burnout, such as
motivation, self-regulation, emotional exhaustion, emotional intelligence, anxiety,
coping strategies, and stress resilience. So that, a comparative analysis of V.
Boyko’s and N. Vodopryanova’s approaches shows that, despite differences in
theoretical foundations, both approaches emphasize the importance of internal
psychological mechanisms in the formation of burnout.

As a result of the theoretical analysis, we concluded that for the complete
presentation of information, the psychological factors identified by us will be
presented in tabular form (Table 1). Table 1 presents the directions of burnout
research, their authors, and the psychological factors influencing its development.

Table 1.
Author Psychological factors
Early stage H. Perfectionism, empathy, motivation,
Freudenberger | introversion, rigidity, frustration, emotional
instability
Classic model C. Maslach, S. | Emotional intelligence,  Self-regulation,
Jackson empathy, coping strategies, professional
self-efficacy, self-esteem
The E. Cherniss, R. | Motivation, resilience, self-efficacy,
cognitiveapproa | Lazarus, A. | emotional isolation, locus of control, self-
ch Beck esteem, cognitive resilience
An existential | A. Pines, E. | Motivation, self-realization, life orientations,
and motivational | Aronson emotional intelligence, cognitive dissonance
approach
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Organizational M. Leiter, W. | Motivation, resilience, work engagement,
approach Schaufeli emotional exhaustion, coping strategies,
locus of control

Post-Soviet V. Boyko, | Motivation, self-regulation, emotional
approaches N. exhaustion, emotional intelligence, anxiety,
Vodopryanova | coping strategies, resilience

Studying the phenomenon of burnout across different authors, we came to
the conclusion that its components may have an equal impact on the development
of burnout. Based on this, we attempted to construct a model in which the
components are of equal significance. Relying on the results of the theoretical
analysis, in our work we have tried to develop a model of burnout with its
components. This model is presented in the form of a diagram (Figure 1).

intellige
nce 4
Ctenc ' e (ﬁicacy

Stress- Self-

" Coping
strategie Motivation
\ y \ /

Figure 1.

The components of the burnout model proposed by us include emotional
intelligence, self-efficacy, motivation, coping strategies, and stress resilience.
According to this model of burnout, it can be concluded that its components are
interrelated and exert an equal influence on the development of burnout. These
components were derived as a result of the theoretical analysis.

Conclusion. So that, it can be concluded that the frequency of recurrence of
psychological factors of burnout is high across different theoretical approaches,
which indicates their fundamental role in the formation of the burnout syndrome.
One of the most frequently encountered factors is motivation. This component is
present in almost all examined approaches, from H. Freudenberger’s early works to
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contemporary organizational and post-Soviet models. This allows us to conclude
that the nature of motivation (intrinsic, extrinsic) is one of the key conditions for the
development of burnout. Particularly significant is high intrinsic motivation, which,
in the case of a mismatch between expectations and reality, transforms into
frustration and leads to burnout.

Another highly significant factor is coping strategies. These are represented in
classical models of burnout, cognitive approaches, organizational theory, as well as
post-Soviet research. This demonstrates the importance of coping methods as a
universal mechanism for managing the effects of occupational stress. Maladaptive
coping strategies, such as avoidance and emotional withdrawal, contribute to the
accumulation of tension and accelerate the development of burnout. Frequently
encountered factors also include self-efficacy and the related construct of self-
esteem. These variables are particularly emphasized in cognitive and classical
models. Their importance is due to the fact that the perception of one’s own
professional competence directly influences the reduced sense of personal
accomplishment component. Low self-efficacy intensifies feelings of failure and
contributes to the reinforcement of burnout. Special attention should also be given
to emotional-regulatory characteristics, including emotional intelligence, self-
regulation, and emotional stability. These factors are present in a number of
approaches and reflect an individual’s ability to regulate their emotional responses
under conditions of professional stress. The factor of stress resilience is also
significant, particularly in cognitive and organizational models. It performs a
protective function by reducing the likelihood of transition from stress to burnout.
Low levels of stress resilience make a person more vulnerable to prolonged stress
and, consequently, to burnout. Less frequently repeated but still important are
factors such as locus of control, cognitive rigidity, life orientations, and cognitive
dissonance. These are more often encountered within various theoretical
frameworks and reflect deeper mechanisms of processing professional experience.
A separate group consists of emotional characteristics such as empathy, emotional
involvement, and anxiety. These factors are especially prominent in early and post-
Soviet models. A high level of empathy, on the one hand, facilitates effective
interpersonal interaction, while on the other hand increases the risk of emotional
burnout.

So the results of our analysis make it possible to identify the following
psychological factors of professional burnout: motivation, coping strategies, self-
efficacy, emotional regulation, and stress resilience. The recurrence of these
factors across different theoretical approaches provides grounds for considering
them not only as separate factors, but also as interrelated structural components
that form a unified psychological system of occupational burnout. It should be noted
that the identified psychological factors are regarded as important structural
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components of occupational burnout; however, the degree and significance of their
influence may vary depending on the characteristics of professional activity, the
work environment, as well as individual psychological resources. Within the
framework of the proposed model, professional burnout is viewed as a
multifactorial and multilevel process in which dynamic interactions exist between
the factors. In particular, a decrease in stress resilience may impair the
effectiveness of emotional regulation, thereby increasing the likelihood of using
maladaptive coping strategies. The latter, in turn, contributes to a decrease in self-
efficacy and a weakening of professional motivation, which gradually intensifies the
manifestations of professional burnout. At the same time, high self-efficacy and
adaptive coping strategies may serve as protective resources by mitigating stressful
influences and preventing the progression of burnout. The frequency with which
these factors appear across different theoretical approaches provides grounds for
considering them as primary structural components.

So that, the results of our analysis allow us to identify the psychological factors
of burnout as motivation, coping strategies, self-efficacy, emotional regulation, and
stress resilience. Their high frequency of occurrence across different theoretical
approaches justifies considering them as primary structural components. The
proposed approach makes it possible not only to systematize existing theoretical
concepts but also to develop a unified model of occupational burnout as a
multifactorial and multilevel phenomenon. Such a model may serve as a foundation
for designing burnout prevention programs.
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MNCUXOJIOTMYECKUE PAKTOPBI, OBYCJTIOBJ/IMBAIOLLUE
MPOPECCUOHAJIbHOE BbIrOPAHUE JINYHOCTHU

AHaum BeposaH (Akademus eocydapcmseHHozo ynpasneHusa PA, EpesaH, ApmeHus)

HactoAwas cratbA noOCBALLEHA TEOPETUYECKOMY aHanu3y MCUXONOrMYECKUX
chakTOpOB, 06yCNOBNMBAIOLLMX NPOJECCMOHANbHOE BbiropaHue nuyHocTU. B pamkax
cTatby paccMaTpuBatoTCA OCHOBHble TeopeTnyeckne MoAxofbl K
npocdeccroHalbHOMY BbIFrOpPaHuio, MOAYEpKUBAETCA €ro MHOTOMEPHbIN XapaKkTep,
nosTarHoe pa3BUTME U 0cobeHHOCTM npoaBneHuA. bBbin  npumeHEH MmeTop,
CpaBHUTENbHOro aHanusa, 6narogapAa KoTOpoMy Obinu  BbIABNEHbI KOYEBbIE
MONOMKEHNA PasNUYHbIX MOAXOAOB K MPOGECCMOHaNbHOMY BbIFOPaHUIO, a TaKKe
CXOACTBAa W pas3nMuMA BO B3MNAZAX aBTOPOB HAa CTPYKTYpY BbIrOpaHWA U
onpefendAlolime ero axktopbl.AHanM3 rokasan, 4YTO YacToTa MOBTOPAEMOCTM
MCUXONOTNYeCKNX (PakTOpPOB NMPOECCMOHANbHOMO BbIFrOpaHUA BbICOKAa B pasfinyHbIX
TEOpETUYECKUX MOAXOJAxX, 4TO CBUAETENbCTBYeT 06 WX chyHAAaMeHTanbHOW ponu B
chopmupoBaHuM  cuHBpoma  BbiropaduA.  bbinu  BblgeneHbl  cnepytouive
rncuxonoruyeckne akTopbl NMPogeCCMOHaNbHOMO BbIFOPAHWUA: MOTUBALMA, KOMUHI-
cTpaterum, camoahheKTUBHOCTb, 3MOLMOHaNbHaA perynauus "
cTpeccoyctoitumoctb. OpgHuM 13 Hambonee uacTto BcTpevarolmxca hakTopos
ABnAeTcA MoTuBaumA. [lonyyeHHble pesynbTaTbl MO3BOMAIOT CUCTEMATU3MPOBATb
CyLLLeCTBYIOLLME TeOpeTUYecKne mnomxofbl M CHOPMUPOBATb €4UHYIO MOJLENb
NPOCPECCUOHANBHOrO  BbIFOPaHWA Kak MHOropakTopHOro U MHOTOYPOBHEBOIO
aBneHua. [lpengnaraemas MOAeNnb MOMKET CNYMUTb TEOPETUYECKOW OCHOBOW AnA
pa3paboTku nporpamMm NPogMNaKTUKN NPOgECCUOHANBHOMO BbIFrOPaHWA.
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This article examines the influence of the psychological conditions of
prolonged armed conflict on personality adaptation mechanisms among civilians
under direct and indirect conflict exposure. The relevance of the study is
determined by the insufficient understanding of adaptation among individuals for
whom the threat has not ended, as well as by the limitations of PTSD-oriented
models in describing conditions of ongoing traumatization. The theoretical
framework of the study is the concept of continuous traumatic stress (CTS), within
which armed conflict is considered as a prolonged context of civilian life that
includes both conditions of continuing threat and specific responses to them. The
aim of the study is to identify how conflict-related conditions influence defense
mechanisms and coping strategies through internal personality factors in groups
exposed to the conflict directly and indirectly. The empirical part of the study was
conducted within a quasi-experimental comparative design with two naturally
formed groups. The model was tested using mediation regression analysis in
PROCESS v4.2 for SPSS; dominant states and world assumptions were examined as
mediators. The results showed that the influence of conflict-related conditions on
adaptive mechanisms is predominantly mediated and is more often realized through
specific indirect pathways. In the direct exposure group, stronger associations were
found with CTS factors and dominant states, reflecting the burden on mental state
and the depletion of resources. In the indirect exposure group, protective factors
and world assumptions became more important, especially assumptions about the
benevolence and justice of the world. The findings support the theoretical model of
a unified protective-regulatory system of personality adaptation under CTS and
demonstrate differences in adaptation profiles under direct and indirect armed
conflict exposure.
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Introduction

Armed conflicts affect not only those directly involved in hostilities, but also
millions of civilians who, against their will, become drawn into the confrontation.
Some continue to live in areas where military actions take place, whereas others are
affected indirectly through the information environment, emotional involvement,
and social ties. Nevertheless, psychological research has traditionally focused either
on military personnel and veterans or on groups who have already been removed
from the situation of direct exposure, such as refugees and internally displaced
persons. As a result, civilians for whom the threat has not ended but remains part
of everyday reality have received considerably less scholarly attention. At present,
studies on the psychological impact of armed conflicts on civilian populations are
conducted primarily in countries where this issue has direct practical relevance,
including Armenia (Kh. V. Gasparyan et al., 2022; D. Hayrapetyan et al., 2024; S.
G. Sukiasyan et al., 2025), Ukraine (T. E. Khraban, 2022; I. Pavlova et al., 2024; A.
Kurapov et al., 2024), and Russia (A. G. Samokhvalova et al., 2025).

A key feature of contemporary armed conflicts is their protracted nature, as
well as the extensive use of various forms of influence — economic, political,
informational, psychological, and others — that affect all spheres of life. Under
these conditions, it is not only the fact of traumatic exposure itself that becomes
crucial, but the broader context of ongoing traumatization. For civilians, this means
not merely coping with the consequences of armed conflict, but adapting to life
under new conditions of continuing threat. For this reason, traditional approaches
to adaptation and to the assessment of psychological consequences, which are
largely based on the concept of post-traumatic stress disorder, appear insufficient.
The concept of continuous traumatic stress (CTS) provides a more appropriate
framework for analyzing this context; however, studies explicitly based on this
approach remain scarce, and the most consistent development of this line of
research is found within the Israeli research tradition (G. Eagle, D. Kaminer, 2013;
A. Goral, 2022). At the same time, armed conflict may exert a negative impact not
only through direct exposure, but also through indirect exposure. Yet it remains
unclear how this form of influence affects the adaptation process and whether its
effects differ from those of direct exposure.

Thus, the aim of the present study is to identify the specific effects of the
psychological conditions of prolonged armed conflict on personality adaptation
mechanisms in groups exposed to the conflict directly and indirectly.

Theoretical background
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Psychological adaptation is a multilevel regulatory process through which
individuals use various ways of maintaining psychological equilibrium, processing
stressful experience, and organizing behavior under changed life conditions. The
mechanisms most frequently discussed in this context include psychological
defenses and coping strategies. Their activation and functional significance depend
on the situation in which the individual finds himself or herself and on the internal
resources available to them. Thus, F. Cramer emphasizes that defense mechanisms
should be considered in relation to the context in which they are used, while the
assessment of their adaptiveness should take into account both the individual’s
internal characteristicc — developmental level, cognitive maturity, and functional
limitations — and the external conditions of the situation [3]. Accordingly, less
mature defenses cannot automatically be regarded as maladaptive: under some
conditions, they may temporarily reduce tension and support functioning, whereas
under others, they may limit the processing of experience and hinder more flexible
regulation. Studies on the relationship between coping and adaptation also show
that this relationship substantially depends on the characteristics of the stressor,
including its nature, duration, context, and, in particular, controllability. Thus, in
their review, C. Carver and ). Connor-Smith [2] discuss evidence indicating that the
effectiveness of coping is largely determined by the fit between the strategies used,
the controllability of the stressor, and the resources available.

As a specific context of civilian life, armed conflict differs from a single
traumatic event located in the past both in the nature of the threat and in the way it
affects the individual. Under conditions of prolonged and ongoing danger,
traumatization becomes embedded in everyday life: it is shaped not only by what
has already been experienced, but also by the persistence of real threat and the
anticipation of repeated exposure [6]. This distinction is central to differentiating
the traditional PTSD framework from the concept of continuous traumatic stress
(CTS). Moreover, CTS studies emphasize that responses to continuous threat may
be broader and more intense than responses to a completed traumatic event [9]
and may include additional cognitive, behavioral, and emotional components [5,
10]. These responses are most commonly associated with a diminished sense of
safety, perceived threat and loss of control, and anxious anticipation of renewed
exposure. Empirical studies confirm that more than 60% of individuals living under
continuous threat report a low sense of safety for themselves and their close
relatives [1], and anticipated trauma underlies anxiety in conditions of ongoing
threat [4, 7]. At the same time, some CTS-specific responses are not represented in
the DSM-5 criteria for PTSD and therefore remain outside standard diagnostic
instruments [5]. Conversely, typical PTSD symptoms — intrusion, avoidance, and
alterations in arousal and reactivity — may be absent in the context of continuing
threat or may acquire adaptive significance.
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The distinction between PTSD and CTS is also reflected in the understanding
of indirect exposure. In the CTS framework, indirect exposure is conceptualized
more broadly than in the diagnostic criteria for PTSD. Alongside direct witnessing
of traumatic events or personal connection to those injured or Kkilled, it also
includes informational exposure through social networks and mass media. Empirical
studies indicate that such forms of exposure may substantially impair the
psychological well-being of civilian populations [11, 13]. For instance, research on
the events of October 7 showed that, even among individuals without direct
exposure, intensive news consumption and viewing graphic materials during the
first week were associated with a higher likelihood of PTSD; when both factors were
present, the estimated prevalence of PTSD reached approximately 31.7% [13].

These features of the armed conflict context directly affect the adaptation
process. As D. V. Sochivko notes [12], adaptation to extreme conditions does not
occur through the simplification of behavior leading to personality deformation, but
through the increasing complexity of psychodynamic integration. Therefore, the
analysis of extreme life conditions should take into account not only the external
parameters of exposure, but also the internal, personality-related component
through which extremity is evaluated. In this context, the study of personality
requires a shift from a situational to a biographical approach, focused on a person’s
prolonged existence under extreme conditions. The focus is not on the possibility of
leaving the situation and returning to habitual life circumstances, but on the
processes of profound restructuring of personality psychodynamics.

Thus, based on the theoretical analysis conducted, we propose a theoretical
model of a unified protective-regulatory system of personality adaptation, which
reflects the dynamics of adaptive mechanisms under conditions of continuous
traumatic stress (CTS). In this model, adaptation is viewed as a multilevel
interconnected system comprising defense mechanisms and coping strategies that
function within a field of simultaneously acting and often multidirectional factors.
The first level is formed by conflict-related conditions: objective characteristics of
stress exposure, subjectively experienced psychological conditions of the conflict,
and protective factors that may potentially mitigate its consequences. Together,
these parameters determine the intensity, duration, and structure of the stress
load, thereby shaping the context in which adaptation unfolds. The second level
consists of internal factors through which conflict-related conditions are perceived
and evaluated. The third level is represented by adaptive mechanisms as responses
to these conditions. The central premise of the model is that the influence of
conflict-related conditions on the adaptive response is realized primarily through
internal factors that perform a mediating function: they shape the perception and
meaning-based processing of the stressful environment and may change under the
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influence of different conflict characteristics, leading to different trajectories of
adaptation.

Study Design. The data presented in this article are part of a dissertation
research project and reflect the empirical testing of the proposed theoretical model
of adaptation under conditions of continuous traumatic stress (CTS). The study was
conducted using a quasi-experimental comparative design with naturally formed
groups.

Sample. This article reports data from two of the three main groups,
classified according to the type of armed conflict exposure:

— direct exposure group (G1): n = 100; M = 23.79; SD = 10.30; men — 25
participants (25%), women — 75 participants (75%);

- indirect exposure group (G2): n = 101; M = 22.00; SD = 4.77; men — 6
participants (5.9%), women — 95 participants (94.1%).

Procedure and Measures. To test the hypothesis that conflict-related
conditions influence adaptive mechanisms through mediating variables, all
components of the proposed theoretical model were first analyzed step by step. The
context of prolonged armed conflict, psychological conditions, and protective
factors were assessed using an author-developed biographical questionnaire.
Internal factors were measured with the World Assumptions Scale (WAS, adapted
by M. A. Padun and A. V. Kotelnikova) and the Dominant State Inventory (DS-6, L.
V. Kulikov). Personality adaptation mechanisms were assessed using Heim’s Coping
Strategies Inventory, adapted by L. . Wasserman et al., and the Psychological
Defense Measurement Inventory (PDM; E. R. Pilyugina, R. F. Suleymanov, 2020).

Mediation effects were tested using the PROCESS v 4.2 macro for SPSS,
which allows direct (X-Y) and indirect (X-M-Y) effects to be estimated using a
bootstrap procedure. The dependent variables (Y) were aggregated groups of
defense mechanisms — psychotic, infantile, neurotic, and adaptive — as well as
composite coping indicators across three domains: emotional, behavioral, and
cognitive. The predictors (X) included the psychological conditions of the conflict,
represented by CTS factors — exhaustion/detachment (ED), rage/betrayal (RB), and
fear/helplessness (FH) — as well as protective factors: social support (SA), change
in social circle (SC), and future orientation (FO). The mediators (M) were dominant
states (DS) and world assumptions (WAS). The DS block included six scales:
active/passive attitude toward the life situation (Ak), high/low tone (To),
calmness/anxiety ~ (Sp),  stability/instability = of  emotional tone  (Us),
satisfaction/dissatisfaction with life as a whole (Ud), and positive/negative self-
attitude (Po). The WAS block included five scales: self-worth (SW), benevolence of
the world (BW), justice (J), luck (L), and controllability (C).

The regression analysis design involved estimating a separate model for each
predictor, with the remaining factors included as covariates. Under this approach,
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including the full set of mediators together with covariates would have led to
excessive model parameterization for the available sample size. Therefore, the
mediators were divided in advance into two blocks and analyzed separately: DS and
WAS. Each series of models was estimated in two versions — without covariates
and with covariates — to compare the stability of direct and indirect effects under
different levels of control for accompanying factors. This article presents only
covariate-adjusted models in which statistically significant direct, total indirect, or
specific indirect effects were identified. For the selected models, we report R?,
overall model significance, direct effect estimates, total and specific indirect effects
with 95% bootstrap confidence intervals, and significant Xx-~M and M-Y paths.

Results. The analysis of mediation models examining the effects of conflict-
related conditions on adaptive mechanisms in G1 (Table 1) shows that significant
associations were predominantly mediated and, in most cases, operated through
specific indirect pathways. Direct effects were found only for two predictors: SC on
psychotic mechanisms and ED on infantile mechanisms.

The most pronounced results were obtained for psychotic and infantile
mechanisms: the models reached overall significance at p < 0,001, with explained
variance ranging from R*=0,2819 to 0,4615. For adaptive mechanisms, significant
models were found only when the DS block was included; models with WAS
mediators did not reach overall significance. ED was the dominant predictor: its
effect was mediated by dominant states — through the total indirect effect for
psychotic mechanisms, through a decrease in Us for infantile mechanisms, and
through a decrease in Ud for adaptive mechanisms. RB and FO predicted the use of
infantile mechanisms through BW and ], whereas FH and FO predicted the use of
adaptive mechanisms through Ak. For neurotic mechanisms, the models did not
reach overall significance; however, separate specific indirect pathways were
identified: within the WAS block, RB had a significant effect through a decrease in
BW, and FO through J, whereas in the DS models, FH and FO operated through
Ak.

The analysis of regression models for coping mechanisms in G1 shows that the
strongest effects were observed in the emotional domain: all models in this domain
were significant at p < 0,001 and had the highest explanatory power (R*> = 0,3005-
0,3685). Unlike the models for defense mechanisms, the highest R* values were
obtained for the model with WAS mediators. The identified associations were
mediated: in the DS models, FH and FO predicted emotional coping through Ak,
whereas in the WAS model, the effect of FO was mediated by SW. No significant
direct or indirect effects were found in the behavioral domain. In the cognitive
domain, the models did not reach overall significance; however, at the level of
separate pathways, ED, FH, and FO were associated with cognitive coping through
To.
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Table 1.1 Regression Models of Adaptive Mechanisms (G1)

. BootCl - -
ot et ot g spoac Sl St
) indirect) |indirect (sig) ) )
Psychotic mechanisms
ED1-TO,*;
[0,3920; Sp1**;  Us **%
ED|DS |0,4615 |<0,001 |0,7605 |2,3878]* |— Ud,*; Po,* —
[-0,7259;
SC|DS 10,4615 |<0,001 |0,0199%0,3770] |— — —
0,0476 |[-0,6391;
SC|WAS|0,2819 0,001 |* 0,1556] |— — —
Neurotic mechanisms
[-0,2332; |BW:[0,0892;
RB|WAS|0,2281 |0,0762 |0,9685 |1,9757] [1,9878]* RB1BW  *** (1LY g ***
[-1,0450; |Ak:[-1,6466; FH 1Ak | ***;
FHIDS ]0,2609|0,0668]0,202 [1,5761] |-0,0223]* TO,; Sp.***
[-1,0935; |Ak:[-1,7707;  {FO 1Ak **¥;
FO/DS ]0,2609|0,0668|0,7133 |1,5181] 0,0558]* TO, % Ud *** | —
[-0,9942; |):[-1,4915; AFO1=)1%;
FO|WAS|0,2281 |0,0762 |0,798 |1,4437] |0,0484]* SW  ¥%%, C **% ) 1Y ¢ %%
Infantile mechanisms
ED1-TO,*;
[0,4601; |Us:[0,3285; Spi**; Us ™%
ED/DS |0,3661|<0,001 |0,932 |2,6323]* |2,5068]* ud,*; Po,* Ust-Y  **
[-0,5946; BW LY  ***
ED|WAS|0,2975|<0,001 |0,0377%0,9942] |— — D)oY *x
[0,4071; |BW:[0,5768; BW LY  ***
RB|WAS|0,2975|<0,001 |0,8606 |2,3222]* |2,4406]* RB-BW ***  |; J1-Y 1 **
[-0,6376; |J:[-1,0959; {FO =)0 % BW ;oY  ***
FO|WAS|0,2975 |<0,001 |0,5347 |1,3012] |0,0404]* SW %, C *** |5 J1 oY **
Adaptive mechanisms
ED1-TO,*;
[-1,4479; |Ud:[0,1613; Sp1**;Us  **%;  |Ak 1Y ¥*%;
ED|DS ]0,29910,0012 |0,7096 [1,1554] |2,3941]* Ud,*; Po,* Ud-Y  **
[-2,4369; |Ak:[-2,7505;  {FH1-Ak ***;  |Akj-Y 1 **%;
FH|DS |0,2991|0,0012 |0,2725 |0,5267] |0,5879]* TO*; Spy***  |Ud 1Y **
Ak:[-2,9040; A
[-1,7161; ]0,6593]*;  Ud{FO1-Ak,™*;  |Aky-Y 4 %
FO|DS ]0,29910,0012 |0,3973 |1,1072] |[0,4322;2,9765](T0*; Ud,*** |Uds-Y  **

Note: * p < 0,05 or Cl excludes 0; ** p < 0,01; *** p < 0,001.
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Table 1.2 Regression Models of Adaptive Mechanisms (G1)

Model |Direct BootCl Significan Significant

(total Specific
indirect) |indirect (sig) | ed- paths jmed. M-Y

Med, .,
Xleet X oo |p

Emotional coping domain

[-0,4856; |Ak:[-0,3457; {FH1-Ak ***;

FH|DS |0,3005|<0,001 |0,9814 |-0,0601]*|0,0392]* TO,*; Spy***  |Akp-Yq**
[-0,4623; |Ak:[-0,3458; HFO1-Ak ***;

FO|DS |0,3005<0,001 |0,2506 |-0,0026]*|0,05107* T0,* S
[-0,4585; [SW:[-0,4100; +FO1-J.%

FO|WAS|0,3685 |<0,001 |0,3153 |-0,0822]*|0,0715]* SW %, Cy ™ [SWHoY ¥

Coghnitive coping domain

ED1-TO*;

[-0,2204; [TO:[0,0044; [Spi;*™ Us, ™

ED|DS |0,1151 |0,2306 |0,4533 |0,1024] |0,2325]* Ud,*; Po,* TO1-Y,*
[-0,3119; [T0:[0,0014;  [FH1-Ak,*;

FH|DS |0,1151 |0,2306 |0,7418 |0,0881] |0,3284]* TO, % Spy™™** |TO1-Y . *
[-0,2577; |TO:[0,0014;  |[FO1-Ak **¥;

FO|DS |0,1151 ]0,2306 |0,3655 |0,1694] |0,2539]* TO, ™ Udy ™ TO-Y,*

Note: * p < 0,05 or Cl excludes 0; ** p < 0,01; *** p < 0,001.

In G2 (Table 2), the regression models are characterized primarily by a shift of
mediated effects toward the WAS block. Thus, whereas all models for psychotic
mechanisms reached a significance level of p < 0.001, for infantile mechanisms
significance was higher in the WAS block, and for neurotic mechanisms and the
behavioral coping domain it emerged only in the WAS models. For adaptive
mechanisms, as well as for the emotional and cognitive coping domains, the
opposite pattern was observed: significance was found primarily in models with DS
mediators.

As in G1, mediated associations predominated in G2; a direct effect was found
only for the cognitive coping domain and was associated with SC. At the same time,
the set of significant predictors differed. Among the CTS factors, significant effects
were found only for RB and FH: RB predicted psychotic, neurotic, and infantile
mechanisms through a decrease in BW, whereas FH produced a total indirect effect
on psychotic mechanisms. The remaining associations involved protective factors.
SA predicted psychotic, neurotic, and infantile mechanisms through an increase in
BW. The largest number of associations was found for FO, mainly in models with
DS mediators: for psychotic mechanisms, a total indirect effect was identified; for
neurotic and infantile mechanisms, a specific pathway through Us was found; for
adaptive mechanisms, the pathways operated through Us and Po; and for emotional
coping, through Ak. In addition, in the model with WAS mediators, the effect of FO
on infantile mechanisms was mediated through ).
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Table 2. Regression Models of Adaptive Mechanisms (G2)

Med.| , Model |Direct BootCl ‘Spe.aﬁc Significan X-Med |Significant
X set R p(Y) |p (total indirect paths med. M_Y
indirect) |(sig) )
Psychotic mechanisms
[-0,1853; |BW:[0,1277;
RB |WAS [0,3068 |<0,001)|0,5109 [1,5787] [1,3984]* RB;-BW, ** BW; oY *
[0,0285;
FH|DS |0,3876 |<0,001|0,9823 |2,3072]* |— FH1-Spy***; Ud * —
BW:[-
[-3,6254;|3,2179;
SA |WAS|0,3068 |<0,001|0,0864 |1,3330] |-0,2581]* [SA{-BW** BWi-Y *
[0,5337; FO 1-Ak,**;TO *;Sp1**;
FO |DS 10,3876 |<0,001|0,3771 |2,7224]* |— Us,**; Ud,**; Po, **
Neurotic mechanisms
[-0,1099; |BW:[0,1638;
RB |WAS |0,2309 |0,0044(0,7199 |1,6894] |1,6444]* RB:-BW,** BW oY **
BW:[-
[-4,3507;|3,6688;
SA [WAS|0,2309 |0,0044/0,2879 |1,2704] |-0,4031]*  [SA1-BW** BW oY **
[-0,2848;|Us:[0,1813; |FO1-Ak,**,TO*,Sp,**,
FO |WAS|0,2225 |0,0618)0,8201 |2,0535] |1,8878]* Us,** Ud,** Po,**  |Us1-Y *
Infantile mechanisms
[0,0356; |BW:[0,3205 BWi-Y "%
RB |WAS|0,2597 |0,00120,7317 |1,6717] |;1,8780]* |RB;-BW, ** J1oY
BW:[-
[-4,6855;|4,4933; BW oY | **%
SA |WAS|0,2597 |0,0012|0,6284 |0,5673] |-0,7458]* [SA1-BW** J1oY i **
[0,4333; |Us:[0,1807; |FO1-Ak,**;TO*;Sp1**;
FO |[DS 10,2405 |0,0379|0,1176 |2,4532]* |1,7296]* Us,**; Ud **; Po,**  |UstoY **
[-0,9345;):[-0,9400; BW oY **%,
FO |WAS|0,2597 |0,0012]10,856 [1,1706] |-0,0603]* |FOq-).1*; Ly** Cv**  |)1-Y ™
Adaptive mechanisms
Us:[-2,0036;
-0,0968]*; [FO1-Ak,**; TO,*%;
[-1,2184; |Po: [0,0527;Spy**; Us,**; Ud,**|Us1-Y 1%
FO |[DS ]0,1721 |0,0333]0,59390,9725] |1,3438]* Po,** Po-Y *
Emotional coping domain
[-0,4318; |Ak:[-0,3092;|FO 1 -Ak **;TO *;Sp 1 **;
FO |DS |0,2984 |<0,001]0,5956 |-0,0111]* |-0,0406]* |Us,**; Ud **; Po,**  |Aki-Y1*™
Coghnitive coping domain
0,0323 [[-0,0652;
SC|DS |0,1674 |0,0275[* 0,1037] |— SC1-Sp.* —
[-0,1197;
SC [WAS|0,1188 |0,2558)|0,0149*|0,0630] |— — —

Note: * p < 0,05 or Cl excludes 0; ** p < 0,01; *** p < 0,001.
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Discussion

The analysis of the main effects revealed two common features in the
configuration of associations. First, all the factors considered were involved in the
system of influence on personality adaptation mechanisms. This influence was
realized through both blocks of internal factors and, less frequently, directly.
Across the models, the general direction of the predictors’ effects on internal
factors was also preserved: CTS factors were systematically associated with lower
scores on the corresponding scales, whereas protective factors, by contrast, were
associated with higher scores. Second, in both groups, more significant associations
were found for defense mechanisms than for coping, which indicates a stronger
influence of conflict-related conditions on the less conscious level of regulation.

However, the mechanisms of influence and the structure of these associations
differed depending on the type of armed conflict exposure. G1 was characterized by
a pronounced influence of all CTS factors, whereas protective factors were
represented mainly by future orientation (FO). The pattern of associations in G1
indicates stress accumulation and resource depletion, primarily affecting the
respondents’ mental state. This was most clearly reflected in the influence of
exhaustion/detachment (ED), which appeared both as a total indirect effect and
through decreases in emotional tone stability (Us), life satisfaction (Ud), and tone
(To). In addition, in the models for three groups of defense mechanisms, two
atypical effects emerged at the second stage of mediation, that is, in the effect of
the mediator on the dependent variable, expressed in specific indirect pathways
through Ak and J. In these cases, a decrease in active attitude toward the life
situation and in belief in the justice of the world was associated not with an
increase, but with a decrease in the use of defense mechanisms. Unlike most other
models, internal factors here did not function as a buffering link through which
conflict-related conditions led to greater activation of defenses; rather, they
indicated a reduction of protective-regulatory activity itself. Given that both scales
had the lowest scores in GI and that their changes were primarily associated with
FH and FO, this pattern may be interpreted as a shift toward a passive attitude to
the situation against the background of helplessness and perceived injustice, and
consequently as a refusal of active responding, forming a configuration close to
learned helplessness. At the same time, this effect was not uniform: at the level of
cognitive coping, CTS factors and FO reduced To, but lower tone activated
cognitive coping mechanisms, represented in this group mainly by problem analysis
and meaning-making.

At the emotional level, the structure of regulation was different. In the models
of infantile mechanisms, ED exerted its effect through a decrease in Us. In the
emotional coping domain, in addition to the already noted effect of Ak, whose
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decrease was associated with reduced use of coping strategies, FO influenced self-
worth (SW), and through its increase was associated with more frequent use of
coping mechanisms. Considering the important role of emotional regulation in
situations of uncertainty and uncontrollability [8], as well as the fact that under
continuing threat the processing of traumatic experience is often postponed in
favor of responding to current and future danger [2], the dominant mechanisms
identified at the emotional level, namely denial and suppression of emotions, may
be viewed not only as defensive, but also as adaptive forms of response that support
relative stability of emotional regulation by available means. In this context,
comparing psychotic mechanisms with the behavioral coping domain helps explain
the absence of significant associations in this domain: when real control over the
situation is impossible, behavioral regulation relies less on conscious strategies and
therefore shifts toward a deeper and less conscious defensive level.

G2 was characterized by a more pronounced role of world assumptions and,
overall, a larger number of associations with protective factors. Mediation through
DS was considerably weaker: in the models of psychotic mechanisms, it was
represented only by a total indirect effect, whereas the remaining mediated
associations were linked only to FO. At the same time, unlike in G1, where FO
operated through both mediator blocks, in G2 it acted mainly through dominant
states. Associations with CTS factors were also noticeably fewer: no significant
associations were found for ED, and FH influenced only psychotic mechanisms. The
most pronounced effect was that of RB through BW, which occupied a central
mediating position within the block of world assumptions, indicating the significance
of moral injury and the importance of preserving belief in the benevolence of the
world. At the same time, the same reverse effect of | was found in the group of
infantile mechanisms: in the FO model, a decrease in justice was associated with a
decrease in the use of mechanisms.

The greatest differences in the G2 profile were related to the group of
adaptive mechanisms. FO showed two opposite and atypical effects in this group.
On the one hand, optimism increased Us, and greater stability, unlike in other
models, was associated with stronger adaptive mechanisms. On the other hand,
optimism increased Po, but an increase in this scale, by contrast, was accompanied
by a decrease in the use of mechanisms. This effect may be related to the
experience of guilt, which is consistent with the predominance of the corresponding
type of frustration overcoming in G2. At the level of cognitive coping, social circle
played a significant role: its expansion was associated with increased use of coping
mechanisms, among which problem analysis, self-worth, and dissimulation
predominated. Thus, the identified effects show that in G2 the immediate influence
of threat is regulated to a greater extent at a more conscious level. This, in turn,
may reflect the difference between direct and indirect exposure: the absence of
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immediate threat allows not only the processing of traumatic experience, but also
the use of more adaptive mechanisms for its regulation. Overall, the G2 profile
appears more adaptive and is oriented primarily toward preserving belief in the
benevolence of the world rather than toward maintaining mental state.

Conclusions

Thus, the results of the regression analysis confirm that conflict-related
conditions influence adaptive mechanisms predominantly indirectly, through
internal personality factors. Moreover, this influence was found to be realized in
most cases through specific indirect pathways: particular conflict-related conditions
affect specific scales of internal factors, and changes in these scales mediate the
character of the adaptation process. The generalization of the obtained data also
shows that associations between the key components of the system are identified at
all levels of analysis. This makes it possible to conclude that the theoretical model of
a unified protective-regulatory system proposed for conditions of prolonged
ongoing stress received empirical support in this sample. At the same time, the
profiles of adaptive mechanisms under direct and indirect exposure to armed
conflict have their own specificity.

Considering all indicators as a unified system shows that externally similar
manifestations may be based on different foundations of regulation, different
mechanisms of influence, and ultimately different goals of the adaptation process.
This has both theoretical and practical significance, since it makes it possible to take
into account the specific features of the adaptation process, identify the most
vulnerable components of adaptation in each group more precisely, and
accordingly provide more targeted psychological assistance:

- in G, special attention should be paid to decreased activity and weakened
belief in the justice of the world; it is also necessary to consider the pronounced
influence of exhaustion and the presence of continuing danger, under which some
mechanisms usually regarded as maladaptive may perform an adaptive function;

- in G2, attention should be paid to preserving assumptions about the
benevolence and justice of the world, as well as to working with guilt.
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RhLYUD <ULUUUrsSnih@E-3UuL MU3UULLENh URDESNRE3NRLLE ULAh
<urvurnauudy Ucluuvhuuerh J4ru. nssrsubnu
Jd6rLNRONK@3NKL

Ubwupwupw Snidwpndw (Gplwbh wbpwlwh hwdwuwpwt, Gplwb,
<wyjwuywbi)

Unyu hnnwdu nunwuwuhpnd | Gplupwnle ghudwé hwwdwpunnigjwu
hngbpwuwywu wwjdwuubph waqnbignientup pwnwpwghwlywu puwysnijwu
dnun wuhwwnwlwu hwpdwpnnuwu defuwuhgqdubph ypw' hwlwdwpunyejwup
wudhowywu L wuntnwyh ubpgpwyywdnipjwu wwjdwuubpnud:
Lhwnwgnunipjwtu  wbuwlwu hpdpp swpniiwulywu  wmpwydwwmply  uppbiup
hwjtgwlwnqu &, nph 2nowtwynid ghugwsé hwlwdwpunieniup nhunwpyynud §
npwbtiu pwnwpwghwywu Ywuph Gpyuwpwunlbe hwdwwnbipuwn, npp Ubpwnnw £
huswbiu owpniiwyynn uwwnuwhph wwjdwuubp, wjuwtu k| npwug ujuwndwdp
duwynpynn  jnipwhwinny  wpdwqwupubp:  <Gunwgnuniyejwt  twywwwlu |
pwgwhwjwnb), b huswbu Gu hwwdwpwnejwu hbn Juwlwsd wwjdwuubpp
ubpwuduwihu gnpdnuutiph dhongny wgnnud wwonmwwuwywu dbfuwuhgdubipp
L hwnpwhwpdwtu  nwqiwdwpnniiubph Jpw'  hwlwdwpungejwup
wudhowywu W wuninnuyh Gupwpyyws fudpbpnid: L<bwnwgnunejwu Edwhphy
dwup hpwywuwgytiy b pwgh-tLpuwybtippdbunw] hwdbdwwnwlywu  nhquwjuph
opowtwynud’  puwlwu  duwynpwd Gpyne fudpbpnd: Unnbip unngdby &
dhounpnwynpwsd  nbigpbupnu  Jbpindnigjwu dhongny'  oguwgnpdbiing
PROCESS v4.2-p SPSS dpwgpnud, hul dhounpn thnihnfjuwwuubiph nbipnw
nwnwuwuhpyb] Gu nndhuwun dpéwlubpu nt wotuwphh dwuhtu  hhduwpwp
wwwybipwgnuiubpp: Uprynwuputpp gnyg  Gu wdb, np hwlwdwpungejuu
wwjdwuubph  wanbgnyejniup - hwpdwpnnuywu  dGjuwuhqdubph Ypw
hpduwwunw  dhounpnwynpywd  punye nh U wnwdb]  hwbwlu
hpwywuwgynd £ Ynuypbnm  wuninnuyh  ninpubpny:  Uudhowlwl
ubpgpwyqwdnipjwu  fjudpnid  wpdwuwgpytp Gu wydblh  ndbn Yuwbp
owpniuwwlywu wnpwydwwnhy uppbuh gnpénuubph W nndhtuwuwm Yphdwlubph
htwn, npnup wpuwgnind Gu hngblwu ypbwyh dwupwpbnuwdnigniuu ni
ntunipuubiph  uwwnndp:  Uuninnuyh  ubpgpwydwéniejwu  fjudpnid  wnwyb
Uowuwlwih U nwpdb] wwonwwuwlwu gnpdntubpu nu wyfuwphh dwuhu
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hhduwpwp  wwwybpwgnwubpp, hwwnwwbu wotuwphp  pwpbhwénejwu L
wpnupnigjwu  Ybpwpbpjwp  wywwybpwgnudubpp:  Unwgwd  wpryniupubpp
hwunwwnd U swpniiwulywu wnpwydwnhy uppbuh wwjdwuubpnd wudh
hwpdwpnnuywu  Jhwutwlwu  wywonmwwuwlwu-Yuwpgwynphs  hwdwlwnpgh
wbuwywu dnnGp L gnyg Gu  wwhu  hwpdwpnnuywu - wpndhiubph
wnwppbpniegyniuutipp ghujwd hwlwdwpwnigjwup wudhowlwu W wuninnuyh
Gupwnyywdnipjwt wwjdwuubpnid:

Swbgmguyhti  pwnbp'  qhtjws  hwlwdwppnyggni,  pwipnibwlwlywit
ppwydwiphly uppbu, wtdh hwpdwpnd, wwypnwwiwlwt dGluwbhqutibn, pnihhtq
nwqdwdwnpnisniblitn, denpwipnp JGpinidnipynit, pwnwpwghwlwl pbuwlsnieni:

BIMAHUE YCNOBWiI BOOPYMEHHOIO KOH®IMKTA HA ALANTUBHbBIE
MEXAHU3MbI IMYHOCTU: PEFTPECCUOHHbIIA AHANN3

Anacmacus Lllymaposa (EpesaHckuli 2ocydapcmserHbili yHusepcumem, EpesaH,
ApmeHus)

CraTba noceAlLeHa aHanu3y BAWAHUA MCUXONOTMYECKUX YCNOBUIA ANUTENBHOrO
BOOPYEHHOro KOHMAMKTa Ha afanTUBHbIE MeXaHU3Mbl IMYHOCTU Y rpamfaHCKoOro
HaceneHuwA npu MNPAMOM W KOCBEHHOM BO3LENCTBUU KOH(MKTA. AKTyanbHOCTb
“ccnepoBaHUA onpefenAeTca HeJoCTaTOYHON W3YYEHHOCTbIO ajanTtauun nuu, Ans
KOTOpbIX yrpo3a He 3aBeplleHa, a TakiKe orpaHuyeHHoctbro  [1TCP-
OpPUEHTMPOBaHHbIX  MOAeneid MpuM  OMWCAHUM  YCNOBUI  MPOAOIKAOLLENCA
TpaBMaTusauun. TeopeTU4eckoil OCHOBOI  paboTbl  BbICTyNaeT  KOHLEMNuuA
HenpepbiBHOro TpaBmatnyeckoro ctpecca (CTS), B pamKax KOTOpoli BOOpPYHEHHbI
KOH(PMIMKT ~ paccmMaTpuBaeTCA Kak [JUTENbHbIA  KOHTEKCT MU3HE#eATeNbHOCTY
MUPHOrO HaceNeHus, BKMIOYAlOLWMIA  yCnoBMA MpojonatoLleiica  yrposbl 1
cneuucuyeckne peakumn Ha Hux. Llenb uccneposaHua — BbIABUTH OCOBEHHOCTM
BAWAHWA YCNOBWI KOHIMKTA Ha 3alLMTHbIE MEXaHU3Mbl U KOMWUHI-CTpaTerny Yyepes
BHYTpeHHMe haKkTopbl AMYHOCTM B rpynnax NPAMOro U KOCBEHHOrO BO3AeNCTBUA.
OMnupuyeckaa YacTb BbIMOMHEHA B KBa3WIKCMEPUMEHTAIbHOM CPaBHUTENBHOM
AM3aliHe C [ByMA eCTeCTBEHHO CnouBLUMMKCA rpynnamu. [ina npoeepku mopenu
“CNonb3oBasCA MeAnaTopHbIii perpeccuoHHblit aHanns B PROCESS v4.2 pna SPSS;
B KayecTBe MeJuaTopoB paccMaTpyBannCb SLOMUHUPYHOLLME COCTOAHMA U Ha3ncHble
ybexpeHua. Pesynbtatbl nokasanu, 4TO BAMAHWE YCNOBUIA KOHIMKTA Ha
ajlanTMBHble MeXaHW3Mbl MPEUMyLLLECTBEHHO HOCUT OMOCPefoOBaHHbIi XapakTep W
yalle peanusyeTca Yepes oTfenbHble crneuudpuyeckne nytu. B rpynne npsamoro
Bo3gelictBuAa 6onee BblpaxeHbl cBA3M ¢ daktopamu CTS u  goMuHUpyroLw MMM
COCTOAHUAMM, HYTO OTpaMaeT HarpysKy Ha MCUXMYECKOe COCTOAHME W UCTOLLEeHWE
pecypcoB. B rpynne KocBeHHoro Bo3speiicTBuA Gonbluee 3HaueHue npuobpertatoT
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3aWwMTHble cpakTopbl M bGasucHble ybempeHusa, npexne BCero npefcTaBieHus o
pobpoxenatenbHoCcTM M cnpaBefaMBocT  Mupa.  [lonyyeHHble  AaHHble
MOATBEPHAAIOT TEOPETUYECKYIO MOAENb eAUHON 3aLMTHO-PEryNATOPHON CUCTeMb
agantauuu nuuHoctn B ycnoeuax CTS v nokasbiBalOT pasivuve afanTalWoHHbIX
npodpuneii Npu NPAMOM U KOCBEHHOM BO3[,€CTBUMN BOOPYHEHHOMO KOHGPNIMKTA.

Knrouesbie cnosa: soopyxeHHbIU KOHAUKM, HenpepbisHbil mpasmamuydeckuli
cmpecc, adanmayus UYHOCMU, 3AUWUMHbIE MEXaHU3MbI, KONnuHe-cmpamezuu,
meduamopHblIli aHanus, 2paxoaHcKoe HaceneHue.
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The mass spread of Al-generated fake news on social media platforms
has become a challenging issue for users' mental health, societal trust, and
behavioral patterns. While social media serves as powerful platform for mass
communication, it also accelerates widespread dissemination of
misinformation, especially with the help of Al-powered technologies, which are
capable of generating and circulating fake news on an unprecedented scale on
a daily basis.

This study makes an attempt to examine the psycho-emotive effects of Al-
generated fake news on social media users, focusing on the emotional
responses, cognitive processes, and behavioral changes triggered by exposure
to such content. A mixed-methods approach has been employed to collect data
from social media users.

The findings illustrate that Al-generated fake news can evoke feelings of
anxiety, mistrust, and confusion, leading to decreased self-esteem, social
withdrawal, and diminished trust in social institutions. Moreover, the findings
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clearly indicate that individuals with lower critical thinking skills are more
susceptible to the negative psycho-emotive effects of Al-generated fake news.

The study's outcomes highlight the need for developing strategies for
suspending the spread of Al-generated fake news and promoting media
literacy, critical thinking, and emotional resilience among social media users
with different linguistic and cultural backgrounds.

Keywords: Al-generated, fake news, misinformation, social media, psycho-emotive
effects, cognitive process, socio-political polarization, emotional reaction.

Introduction

The proliferation of Al-generated fake news on social media platforms has
become one of the most prevalent and challenging problems in the present era, by
influencing hundreds to thousands of users. Fake news refers to intentionally
fabricated information whose publishing or dissemination may mislead readers or
result in panic (Liu et al., 2024).

The mass spread of misinformation in platforms like Twitter (X microblog),
Facebook, Reedit, Instagram, TikTok, etc., has dramatically changed the layout of
newsfeeds and public discourse. While, social media platforms have greatly
fostered mass communication, they have also prepared a prosperous ground for
fake news, misinformation. The massive spread of fabricated news on social media
is potentially dangerous to personal awareness, group, and public solidarity and
public trust. It is worth mentioning that Al-generated fake news distorts how people
process misinformation, evokes emotions like fear and anger, and undermines trust
in mass-media. Al's ability to quickly tailor content and massively spread it
intensifies these manipulative impacts.

The dissemination of fabricated news is largely driven by a number of factors.
First and foremost, social media platforms are mainly designed to contain
emotionally charged content to evoke more engagement. Secondly, social media,
unlike conventional media outlets, is not regulated by proper scrutiny. These two
factors create an environment where Al fabricated news can be easily
misinterpreted for truth.

The determination of Al-fabricated news still remains shallow for many social
media users. The mass spread of Al-generated fake news activates especially in the
period of some substantially important events: pandemics, presidential elections,
wars, etc., causing panic and anxiety among online users.

Al-powered bots can easily create and spread misinformation through
different audiovisual patterns: pictures, videos, audio, and so forth. These
manipulative tactics pose challenges to public security. Moreover, this manipulative
fake news has a great impact on social media users’ actions, as well as beliefs. The
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significance of Al-driven fake news lies in in its ease of creation, propagation, and
maintenance of misimpressions on social media platforms.

Therefore, to stop the massive spread of Al-driven fake news on social media
platforms, new strategies and measures should be implemented to increase media
literacy among online users.

Research conducted on social media fake news is primarily focused on
detecting misinformation through Al-driven technologies. While the implication of
Al-powered applications is vital for determining and combating misinformation, the
psychological influence of fake news on social media users remains not mapped out
yet. Less importance has been attached to evaluating how exposure of Al-driven
fake news strike on social media user’s emotions, behavioral patterns and belief
system. Moreover, recent studies fall short in thoroughly studying the life-long
outcomes of Al-generated fake news on human beings with diverse demographics
(age, education and linguistic and cultural background, etc.,) (Singh, S., Gupta A.
2021, Solis, C. V., Smith, J. 2022, Farid, H. 2019, Grassi, F., Porzi, L. 2020).

Research Objectives:

To examine the impact of Al-generated fake news in 7 different countries:
consequences on public perception, daily online discourse, and societal outcomes.

To explore and identify the psycho-emotional reactions and cognitive impacts
triggered by the long-term exposure of Al-generated misinformation.

Research Questions:

What are the long-term psycho-emotive consequences of Al-generated fake
news in social media platforms?

What is the impact of Al-generated fake news in seven different countries on
public perception, daily online discourse, and societal outcomes?

Although previous research has examined the overall effects of human-made
fake news on social media users, less has been explicitly examined the ways how Al-
generated fake news affects belief systems, emotional reactions, and cognitive
processes. Our research mainly focuses on Al-generated fake news and not human-
created misleading content. Moreover, not enough research has been conducted in
examining the long-term psycho-emotional effects of consuming Al-driven
misinformation. Given its long-term effects on mental health and social dynamics, a
thorough analysis of how Al-driven disinformation impacts cognitive processing,
emotional reactions, belief system shifts, and polarization has not yet been
completed.

Theoretical Background

Misleading information has always been an indispensable part of human life.
Although the spread of misinformation is as old as human history, social media has
changed the game by enabling people to generate misinformation easily and spread
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it rapidly in an anonymous and decentralized fashion (Del Vicario et al., 2016; Wu
et al., 2016), (Chen et al., 2022b).

However, with the rise of social media platforms, the dissemination of fake
news has become more active. In the past few years, the advent of Artificial
intelligence has made the problem more challenging. Such systems boost the
problem not only by increasing opportunities to create realistic Al-generated fake
content, but also, and essentially, by facilitating the dissemination of disinformation
to a targeted audience and at scale by malicious stakeholders (Bontridder & Poullet,
2021).

Al-powered technologies enable the creation and circulation of highly
influential and strongly convincing fake news in a couple of seconds leading to
panic, mistrust, and polarization of the society, as well as distortion of reliable news
sources. Fake news tends to contain increased negative (Martel et al., 2020).

Rumors and fake news trigger specific emotions and sentiments. For example,
Zaeem et al. observed a statistically significant relationship between negative
sentiment and fake news (Zaeem et al., 2020)

The speed at which Al-driven tools generate misleading news makes unable to
verify the content. Numerous users share information or news on social media
without verifying its authenticity (Zhang & Cheng, 2024). This is alarming for many
social media users, governments, and organizations.

The psycho-emotive influence of Al-fabricated news on the public is far-
reaching. On daily basis, social media users are substantially exposed to misleading
content and distortive images that build up users’ perceptions and social behavior.
Users' behavior of sharing unverified information on social media is more
influenced by their impulsive and unplanned decisions to share, manifesting more
spontaneous decision-making (Zhang & Cheng, 2024). Fake news fabricating
algorithms are predominantly tailored to resonate with online users’ pre-existing
values and belief systems, that is why the majority of online users are not inclined in
checking the validity of misleading content. That is why many social media users
turn to become more entrenched to own perspectives and less open to contrasting
viewpoints. Deformation of facts, biased information, advertising, and information
used to discredit beliefs and values have always been part of society (Baptista &
Gradim, 2020).

Moreover, strongly emotionally charged misinformation can evoke acute
reactions: from fear, anger, frustrations to helplessness. These reactions can have
long-lasting psycho-emotive consequences leading to stress and agitation.
Nowadays, many online users find it hard to navigate in social media platforms with
clarity and trust.
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Addressing the problems of Al-generated fake news on social media requires
not only technological solutions but also measures to promote the emotional
resilience and media literacy of social media users.

Understanding the capabilities of generative Al in creating convincing fake
narratives is vital for crafting more effective countermeasures, as well as for
assessing the ethical implications associated with Al-enabled misinformation (Raman
et al., 2024).

Human-made vs Al-generated Fake News: With the advent of artificial
intelligence, the circulation of fake news on social media has drastically increased
and turned to a substantial menace for the society. Research into fake news within
the context of generative Al is crucial, as advanced Al algorithms have increasingly
become tools for generating and detecting deceptive information (Raman et al.,
2024).

Before the advent of Al technologies, experts were employing high-tech based
techniques and approaches to combat and control the flow of human-made fake
news in social media, while now fake news experts are utilizing Al-powered tools to
detect Al-generated fake news.

Research on fake news has mainly focused on identifying ways to detect the
misinformation in social media platforms and control them, while few studies tried
to study and determine the differences between human-created and Al-generated
fake news.

Undoubtedly, one of the major differences between Al-driven and human
made fake news is the speed of production and circulation on social media
platforms. Al can generate misleading content in mere seconds. It can then be
swiftly disseminated across multiple social media platforms (Genai and the battle
against misinformation, n.d.).

Human-made fake news is produced more slowly, with little quantities and
noticeable inconsistencies. Human-made fake news is generated for specific
motives: political shifts, financial gains, etc. Al's inclusion of credible resources in
fake news makes it more challenging to detect and combat misinformation spread.
Al-generated fake news is created through datasets and highly developed
algorithms. These two elements allow Al tools to generate content at a large scale
and with high rate of plausibility. Al-powered news takes different forms: texts,
images, videos, audio, etc. Al-generated fake news, compared to human-made, is
harder to detect as Al generative tools can be adaptive to avoid detection. They
spread on social media platforms easily, influencing the target audience with
persistence.

Compared to human created fake news, Al generated fake news text articles
lack emotional elements. Al-generated text often lacks subtlety in tone and may
present information too mechanically or in an overly-perfect, uniform style, which
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can signal to readers that it was not crafted by a human (Genai and the battle
against misinformation, n.d.)

Methodology

The purpose of the current study is to evaluate the psycho-emotive impacts of
Al-generated fake news on social media users with different demographic
backgrounds. The key focus of the research is to study how Al-generated fake news
impacts social media users’ psycho-emotive, cognitive processes, and long-term
behavioral patterns. The following research will make an attempt to study the long-
term influence of Al-generated fake news across different socio-cultural contexts. In
order to conduct the research, semi-structured interviews were employed to collect
qualitative data. After obtaining qualitative data, thematic grouping was used to
process data and identify major themes.

Research Design

To seek the answers of the following study, our research team has employed a
mixed-method research design, which incorporates qualitative and quantitative
data. Mixed-methods research allows the strengths of qualitative and quantitative
methods to be combined, to gain a more complete understanding of a research
problem (Bailey et al., 2022).

More specifically, one-to-one structured interviews and questionnaire were
applied to outline and reveal the outcomes of current research. Interviews are a
cornerstone of modern research and can be used by both experienced and novice
researchers to gather data for projects (Bolderston, 2012).

To measure and present the diverse variables of the following study, we
designed a questionnaire that encompasses both open-ended and closed questions.
Our questionnaire consists of two parts. Open-ended questions are grouped in Part
A, while closed-end questions in Part B. A-6-point Slider scale (not at all, slightly,
moderately, quite a bit, very much, extremely) was applied to assess the reactions of
the respondents. The following research has been conducted in 10 different
countries to assure the all-inclusiveness of the answers.

According to the similarities of the comments provided by participants across
different countries, we classified them into several thematic groups. Thematic
analysis is a highly popular technique among qualitative researchers for analyzing
qualitative data, which usually comprises thick descriptive data (Naeem et al.,
2023). Field notes, surveys, and other research techniques were also employed to
collect data from the participants. This methodology allows us to thoroughly
examine and outline the emotional reactions that social media users undergo while
encountering Al-powered fake news, as well as to fully understand the long-term
effects of Al-generated fake news in different societies.

Participants
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The study was conducted between 2023 and 2024 in 7 different countries:
People’s Republic of China, the Russian Federation, the Republic of Armenia, the
United States of America, the Republic of South Korea, the Republic of South
Africa, and the Kingdom of Morocco. The selection of the following countries is
heavily based on two scientific criteria: geopolitical and continental diversity
(encompassing Europe, Asia, America, and Africa), and accessibility to social media
coverage rate. To facilitate the data collection process effectively, we reached out
our research partners in these countries. To ascertain a thorough portrayal of
diverse societal perspectives, the study population encompasses four educational
cohorts: high school graduates, undergraduate students, master's degree students,
and doctoral candidates, with three participants from each educational level. Our
research team focused merely on high school graduates, undergraduates, master’s
students, and doctoral candidates (3 participants per cohort) to clearly measure
how academic training incorporates with Al-generated fake news dissemination
skills, a key research goal that would be muddled by non-academic demographics.
To maintain gender balance, we made sure that both male and female participants
were given equal representation in the study. This approach enabled us to gain a
diverse range of insights into the research topic. Prior to actual data collection
process, all the participants were precisely informed about the objectives and scope
of current study. Their consent was obtained in accord with ethical guidelines. The
following research paper makes an attempt to explore participants' perceptions,
associations, and emotional reactions to Al-generated fake news on social media. To
ascertain confidentiality, interviewees were anonymized with designated identifiers
(e.g., P1, P2, etc.). The following measures were taken to maintain participants'
privacy while enabling the analysis of their comments. We adopted interviews as a
research instrument to obtain the information required for the current research
project. We managed to collect an immense quantity of qualitative data through the
application of interviews. To come up with relevant inquiries for interviews, we
reviewed relevant literature, including Roberts (2020), Nazari et al. (2021), and
others. By reviewing the relevant research, we were able to formulate our study
methodology.

Data Collection Procedure

Once the research procedure design was complete, our research team started
scheduling interviews, which were arranged based on their availability of the
participants. Before conducting the actual interviews, participants were precisely
informed about the objectives of the study and the nature of their involvement. The
interview mainly focused on uncovering emotional reactions that social media users
experience when encountering Al-generated fake news. To ensure accuracy and
completeness of the data, all interviews were recorded. The interview combined
both open-ended and closed-ended questions, allowing for both in-depth insights
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and structured responses. Upon the completion of each interview, our research
team expressed sincere gratitude to the participants for their time and valuable
contributions. This approach guaranteed an all-encompassing, ethical, and efficient
data collection procedure. Moreover, participant confidentiality was maintained
throughout, and data were conducted with an emphasis on objectivity and accuracy.
The findings' validity and reliability were further strengthened by strict adherence
to the research design.

Data Analysis

We employed Miles and Huberman's framework to analyze the qualitative data
since it provided a systematic methodological approach to interpret the responses
provided by the respondents. Upon the completion of all the interviews, the coding
process started. Through successive readings and evaluation, our research team
was fluent in the interview data. We grouped the coded data into different themes.

Distraction and Fragmented Concentration

The majority of the participants mentioned that consuming emotionally-
charged news articles, headlines, videos, etc., draw their attention during the day.
All the participants admit that consuming Al-generated fake news disrupts their
ability to perform daily tasks, work, study, be more organized in fulfilling different
duties. P3 from Russia mentioned: "Once | spent the whole day finding out whether
the news was fake or real, | discussed it with my friends, colleagues, family
members, checked many websites, and at the end | found out it was fake and |
wasted 4-5 hours for nonsense". P7 from Morocco notices: "Emotional charged
fake news is programmed in such a way that they drag your attention. You work,
you do other stuff, but your brain still thinks about the information that you came
across, literally it splits your attention in two parts". Participants agree that
absorbing fake news on social media make them lose the focus on work or projects
that requires constant attention.

Disrupt of Emotional Balance

The next issue that many participants voiced is the disrupt of the emotional
balance. While encountering fake news on social media platforms, many users lose
their emotional control by becoming more aggressive and vulnerable. Besides that,
emotions trigger social media users to rely on the fake news. People fall for fake
news, in part, because they rely too heavily on emotion (Martel et al., 2020).

Al-generated fake news can alter mood shifts, leading to depression, fear, and
a loss of emotional control. P4, 11, 12 from Armenia, and P4, 8 from Russia
mentioned that during the wartime, they were literally spending the whole day on
social media checking all the news, trying to find out information concerning to
their family members, often forgetting to eat food for hours or drinking water. (P4
from Armenia-l was in depression, | was not speaking to anyone else, day and night
| was scrolling my Facebook newsfeed to find out information about my son, all the
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news was driving me crazy, paralyzing my movements and making me emotionally
vulnerable). Russians, Armenians, Chinese and Americans were on the top of the
list of our survey to mention this emotional imbalance. While Russians and
Armenians were relating their emotional imbalance with wars, Americans and
Chinese were more concerned with Covid-19 and Tibet Earthquake. The emotional
charge of these fabricated stories can easily distort the perception of reality. Over
the time, regular exposure of Al-generated fake news can contribute to depressive
symptoms.

Substantial Increase of Hate Speech

The amount of hate speech circulating in social media platforms is one of the
major concerns of the participants. Hate speech and fake news are multifaceted
and can be initiated by various groups for, inter alia, political, economic, personal
and even conspiracy-related reasons (“Hate Speech and Fake News: The Impact on
Working Conditions of Local and Regional Elected Representatives,” n.d.). Al-
generated news articles are frequently fueled with prevalent prejudices and
inaccurate assumptions. Social media users who are exposed to such misleading
content tend to voice unfriendly opinions on those they believe to be members of a
"enemy" group. Emotionally charged fake news is fabricated in such a way that
triggers expression of aggressive vocabulary elements even by those who have not
used it before. P2 from South Africa mentioned that the presidential elections of
2024 gave rise to abundant amount of exposure of curse words between blacks and
whites. Hate speech acts were also very intense in the time of the US presidential
elections as well, splitting the society into two groups. P6 from the USA all the news
articles were divided into pro and anti, if you said anything against those who
supported pro, hundreds of thousands of users would attack you with the worst
curse language, some of them were anonymous). This phenomenon not only makes
social tensions more severe, but it additionally makes it more challenging to
advocate acceptance, comprehension, and communication among individuals and
across countries.

The Rise of Nationalism and Chauvinism

Some participants mentioned that they actively face Al-generated fake news
that is extensively charged with nationalistic overtones. It is noteworthy to mention
that participants from Armenia, South Korea, and Russia, were the most concerned
on how such Al-driven fake news impacts national feeling, with many considering it
as a source of tensions that are anti-nationalistic. Regarding this issue, Chinese and
French participants were mainly neutral. Many respondents stated that they are
frequently exposed to Al-generated fake news that is often charged with
nationalistic and chauvinistic rhetoric, leading to deep-rooted animosity and
violence between and among nations. (P1 from Armenia | clearly remember how we
were exposed to Al-generated fake images and voices that caused panic among the
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people. These counterfeit images, voice recordings, and videos were widely
disseminated on social media making us feel that we were losing the war, we had
many corps left on the battlefield). (P11 from South Korea, “We South Koreans face
fake news when the border situation is escalated by North Korea. We have the
feeling of panic and anxiety of losing our lands and peace). The correlation between
war and false news appears systematically (Vertoudakis, 2024). This fake news is
followed by hundreds of thousands of negative and anti-nationalistic comments.
Participants from these three nations underlined the fact that they mainly indicate
skepticism towards the information narratives circulated in social media. They
underlined the fact that they prefer to get information from reputable national news
agencies since they think these sources are more trustworthy.

Political Polarization

Many American, South African, Korean, Armenian, Russian, and French
participants consider political polarization as the result of the mass circulation of Al-
generated fake news. In fact, social media users become more polarized when they
come across disinformation, perceiving opposing political perspectives as lies and
threats to national security. Emotions, political biases and polarization in networks
are elements that fake news exploits to go viral (Fake News and Polarization: The
Storytelling Opportunity, n.d.).

P9 from the USA when | see news articles praising Biden's administration for
healthcare, | just want to say lies, nothing more. We have the worst healthcare
system; it should be changed. All the participants from France expressed
dissatisfaction with high taxation and low salaries. P7 | simply get annoyed every
time | meet sugarcoated news articles praising our current president and his party.
Al tools can easily disseminate misinformation that deepens existing political divides,
giving rise to echo chambers that restrains the exposure to diverse opinions. This
selective exposure limits the potential for constructive political discourse. In
contrast, Chinese and Moroccan participants did not share any concerns related to
this topic, which is mainly related to the political regulations in these countries.

Disempowerment of the Public

Many of our participants highlighted the fact that, in the passage of time, they
get used to fake news. They do not even make any effort to verify whether news
articles are fake or authentic. The increasing number of Al-generated fake news
fosters social media users to simply consume information rather than actively
interact with it, which may eventually result in a situation where fewer people are
able to properly assess evidence, analyze sources, or tell fact from fiction. This
gradual decline in critical thinking could have a significant impact on societies'
capacity to handle complex issues that require rational debate and well-informed
decision-making. Some participants mentioned that nowadays they experience a
sense of helplessness as a result of the proliferation of false information as fake
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news spreads leading them to completely stop taking part in societal and political
concerns when they are unclear about what to believe.

Decision Fatigue

The majority of the participants underscored the alteration of change in their
decision-making processes. All the participants mentioned that they find it hard to
make decisions after the emergence of social media platforms. P1 from France
(There are always controversial opinions, articles existing in media, so | don't know
how to make up my decision, the more | search, the more | get confused). P9 from
the USA sometimes | read an article, or just watch a video then immediately make
up my mind, judge my friends, do the wrong things to them, and then regret. |
promised myself to change my habit, but it's hard). Social media users feel
overburdened by the need to continuously process and evaluate new information,
which can occur as a result of the constant flood of information, much of it
inaccurate or misleading. People make clueless decisions out of habit or decide to
ignore significant issues completely in this or that setting.

Disrupt of Daily Interaction

Consumption of Al-generated fake news online may directly cause
disagreements and conflicts, or even lead individuals to cease interaction with each
other in person. P5 from Morocco (Once my American colleague and | argued
because of the pictures of Gaza | shared in my moments. Till now our relationships
are only on a working level, nothing more). Individuals may establish strong
opinions based on fake or deceptive information they encounter in social media,
resulting in a skewed understanding of reality. When engaging in face-to-face
communication, they could consider inaccurate information as fact, which can lead
to hot arguments or altercations. This phenomenon contributes to a breakdown in
social cohesion, as individuals may become increasingly distrustful of each other.

Paralyzing Cognitive Abilities

It's worth mentioning that Ph.D. participants from Korea, Morocco, America,
France and Armenia highlighted the decrease of users' cognitive abilities. Artificial
intelligence (Al)-generated fake news can impair users' cognitive abilities, making
people less focused and more easily distracted in day-to-day situations. Social media
users find it difficult to focus on more crucial duties as they are constantly exposed
to sensationalized or incorrect information. Fake news overloads people's minds,
making it challenging for them to focus on constructive pursuits. Over time, this
loss of cognitive control can weaken mental clarity, and make it more difficult to
think deeply.

To summarize and present the comments of participants visually, our research
team employed a Venn diagram. Venn diagrams are used to represent relations
between entities, concepts, classes, or more generally to present information
(Moktefi & Lemanski, 2022).

44



Modern Psychology Scientific Bulletin, 2026, 1(18)

China Russia Armenia Morocco
Violation on | Decomposition Distorted History Gaza Issue:
Territorial and Damage to | mass spread of
Integrity disempowerment | community leaders' @ panic
Epidemic related | of army reputations Western
misinformation Territory Harm to charitable | Sahara:
Damage to brand ' occupation organisations hostility
reputation Economic crisis Spread of fake | Religious
Distrust in | Confusion over | environmental issues | conflicts
scientific research | political issues Misunderstanding of = Confusion over
Increased cultural issues economic
partisanship Hate speech and | situation of the
Fake election | violence increase in | country
news election periods Distrust to the
Royal Family

AN

Violation on Territorial Integrity
Economic Issues

Transnational hatred

Distrust in Government

Incitement of Violence

Fake news mass spread in elections

South Africa
Clash between whites and

The USA

South Korea

blacks
Corruption
Clashes between
and blacks

Indians

Spread of fake Celebrity

News

Economic Instability
Incitment of Violence
Influence on Elections

45

Distrust in government
Cyber bullying
Spread of fake crimes
Spread of
technological

fake



Modern Psychology Scientific Bulletin, 2026, 1(18)

Distrust to the Influence on Migration advancements
government Rights Social unrest
Crime rates Misleading narratives

Poverty about natural disasters

Figure 1. Summary of the comments or participants

As we mentioned before, our questionnaire consists of two parts. Part A
contains open-ended questions, while Part B compromises closed-end questions.

Tables 1-6 represent the results of participants per country.

Table 1: Armenia

Mode Median Mean
How often do you encounter news on social media 5 4 4.5
that you later find out is false or misleading?
Do you find it difficult to determine if social media 4 4 4
content is real or fake?
Do you tend to believe the news shared by your 5 4 4.5
friends or followers on social media?
When exposed to fake news, do you respond 4 4 4
emotionally or  do you feel confused and
uncertain(e.g., commenting or sharing)?
Does fake news about health, politics, or social 5 5 5
issues make you feel more fearful?
When you encounter fake news on social media, 5 3 4
how likely are you to share or comment on it
without verifying its authenticity?
How often do you engage in debates or arguments 5 4 4.5
with others over fake news on social media?
How likely are you to distrust media or news 4 4 4
outlets after being repeatedly exposed to fake
news?
Do you feel that emotional content in news stories 4 5 4.5
(fake or real) is becoming more common on social
media?
How confident are you in your ability to identify 4 5 4.5
fake news on social media?
In your opinion, how much does fake news affect 4 4 4
public opinion and behaviors in your country?
Do you believe social media platforms should do 4 4 4

more to regulate or remove fake news?
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A noticeable increase in the dissemination of Al-generated fake news on social
media platforms, particularly Facebook and Telegram has been noticed by the
Armenian participants. They mentioned that Al-generated fake news content has a
significant impact on shaping public opinion and influencing social behavior, mainly
in the fields of politics, and public affairs. This phenomenon leads to social
tensions, violence, and intolerance. A major concern is the widespread presence of
rude and offensive comments that accompany fake news, with many of these
comments specifically targeting the ruling political party. Only two participants
acknowledged using fact-checking applications to verify news content. However,
they underlined that fact-checking still remains particularly shallow for middle-aged
and elderly populations residing in rural areas of Armenia. Many people lack digital
literacy and skills to discern credible information. Who may lack the digital literacy
or resources to discern credible information. Despite the above-mentioned
challenges, the participants generally expressed confidence in the efforts of the
Armenian government and IT companies to regulate the spread of Al-generated
fake news on social media platforms. They believe that these institutions are taking
proper measures to address the issue.

Table 2. Russia

Mode Median Mean

How often do you encounter news on social media 5 5 5
that you later find out is false or misleading?

Do you find it difficult to determine if social media 5 4 4.5
content is real or fake?

Do you tend to believe the news shared by your 5 5 5
friends or followers on social media?

When exposed to fake news, do you respond 5 5 5

emotionally or do you feel confused and
uncertain(e.g., commenting or sharing)?

Does fake news about health, politics, or social issues 4 3 35
make you feel more fearful?
When you encounter fake news on social media, how 3 3 3

likely are you to share or comment on it without
verifying its authenticity?

How often do you engage in debates or arguments 4 4 4
with others over fake news on social media?

How likely are you to distrust media or news outlets 5 4 4.5
after being repeatedly exposed to fake news?

Do you feel that emotional content in news stories 4 3 3.5
(fake or real) is becoming more common on social

media?
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How confident are you in your ability to identify fake 4 4 4
news on social media?

In your opinion, how much does fake news affect 3 2 2.5
public opinion and behaviors in your country?

Do you believe social media platforms should do 5 5 5

more to regulate or remove fake news?

Among all the participants, Russians were on the top of mentioning about the
exposure of fake news and its negative consequences. Of course, the high amount
of Al-generated fake news among Russians is mainly related to the Russian-
Ukrainian war and the sanctions imposed to Russia. Despite the high exposure of
fake news in social media, Russian participants mentioned they rarely used fact-
checking applications considering it a waste of time. Compared to other nations,
Russians had a very high sense of skepticism to news articles, videos, and images
circulating on social media platforms. The majority of the participants highlighted
the excessive increase of hate speech in social media with a high rate of
engagement. "We can notice from our interviews and questionnaires that fake news
has become an indispensable part of Russian daily life and many Russian social
media users developed a sort of indifference to Al-generated fake news related to
politics, health, border-situation, etc.,": says P3.

Table 3. China

Mode Median Mean
How often do you encounter news on social media that 3 3 3
you later find out is false or misleading?
Do you find it difficult to determine if social media 5 4 4.5
content is real or fake?
Do you tend to believe the news shared by your friends 5 5 5
or followers on social media?
When exposed to fake news, do you respond 4 4 4
emotionally or do you feel confused and uncertain(e.g.,
commenting or sharing)?
Does fake news about health, politics, or social issues 4 4 4
make you feel more fearful?
When you encounter fake news on social media, how 3 3 3
likely are you to share or comment on it without
verifying its authenticity?
How often do you engage in debates or arguments with 3 3 3
others over fake news on social media?
How likely are you to distrust media or news outlets 2 3 2.5
after being repeatedly exposed to fake news?
Do you feel that emotional content in news stories (fake 2 2 2
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or real) is becoming more common on social media?

How confident are you in your ability to identify fake 3 3 3
news on social media?

In your opinion, how much does fake news affect public 3 3 3
opinion and behaviors in your country?

Do you believe social media platforms should do more 1 2 1.5

to regulate or remove fake news?

Compared to all other groups, Chinese participants were the most neutral in
their responses and ratings. The majority of Chinese participants stated that they do
not perceive Al-generated fake news as having a significant impact on their daily
lives. Participants mentioned that the government will take proper measures if the
spread of fake news is menacing. This neutral tone is related to the strict
regulations imposed by governmental authorities on digital media content, which
restrains the mass spread of misinformation. Furthermore, the Chinese
government's active engagement in regulating misinformation on social media
platforms creates a sense of security and reduces concerns among citizens
regarding the potential harms of fake news. As a result, Chinese participants are
less concerned about the risks associated with misinformation compared to
participants from other regions.

Table 4. the USA

Mode Median Mean

How often do you encounter news on social media 5 5 5
that you later find out is false or misleading?

Do you find it difficult to determine if social media 5 5 5
content is real or fake?

Do you tend to believe the news shared by your 3 4 3.5
friends or followers on social media?

When exposed to fake news, do you respond 4 4 4

emotionally or do you feel confused and
uncertain(e.g., commenting or sharing)?

Does fake news about health, politics, or social issues 4 4 4
make you feel more fearful?
When you encounter fake news on social media, how 5 5 5

likely are you to share or comment on it without
verifying its authenticity?

How often do you engage in debates or arguments 5 5 5
with others over fake news on social media?
How likely are you to distrust media or news outlets 4 4 4
after being repeatedly exposed to fake news?
Do you feel that emotional content in news stories 4 4 4
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(fake or real) is becoming more common on social

media?

How confident are you in your ability to identify fake 4 4 4
news on social media?

In your opinion, how much does fake news affect 4 5 4.5
public opinion and behaviors in your country?

Do you believe social media platforms should do 3 2 2.5

more to regulate or remove fake news?

The American participants were oversensitive to Al-generated fake news,
considering it as a national threat to their country and democracy. All the
participants highlighted two stages where fake news played a devastating role:
Covid-19 and the 2024 presidential election. Many participants mentioned that
people reacted to fake news without much consideration, causing mass panic,
however, nowadays many Americans can identify fake news as many IT companies,
and governmental officials have taken strong measures to raise media awareness
among social media users. Nevertheless, American participants still think the
government should impose new regulations to control the emergence of Al-fake
news.

Table 5. South Korea

Mode Median Mean

How often do you encounter news on social media 4 4 4
that you later find out is false or misleading?

Do you find it difficult to determine if social media 4 4 4
content is real or fake?

Do you tend to believe the news shared by your 4 4 4
friends or followers on social media?

When exposed to fake news, do you respond 4 5 4.5

emotionally or do you feel confused and
uncertain(e.g., commenting or sharing)?

Does fake news about health, politics, or social issues 4 5 4.5
make you feel more fearful?
When you encounter fake news on social media, how 3 3 3

likely are you to share or comment on it without
verifying its authenticity?

How often do you engage in debates or arguments 4 3 3.5
with others over fake news on social media?

How likely are you to distrust media or news outlets 5 4 4.5
after being repeatedly exposed to fake news?

Do you feel that emotional content in news stories 4 4 4

(fake or real) is becoming more common on social
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media?

How confident are you in your ability to identify fake 4 4 4
news on social media?

In your opinion, how much does fake news affect 4 4 4
public opinion and behaviors in your country?

Do you believe social media platforms should do 5 4 4.5

more to regulate or remove fake news?

According to the participants in South Korea, the mass spread of Al-generated
fake news has become a crucial concern in the last years. The proliferation of
misinformation reached its peak during the presidential elections, with fake news
often taking the form of manipulated images and videos of politicians. South Korean
participants find it difficult to differentiate Al generated fake news versus authentic
news mainly because Al-generated content uses deepfake technology to create
highly realistic portrayals of public figures. Of course, it has the potential influence
public opinion and democratic processes. Meanwhile, 8 participants raised their
concerns about the potential application of Al-generated fake news in more explicit
and harmful contexts, such as those involving sexual content. All the participants
emphasized the need for greater awareness and action against Al-based
misinformation, especially in politically charged environments where the integrity of
the information can have far-reaching consequences.

Table 6. South Africa

Mode Median Mean

How often do you encounter news on social media that 4 5 4.5
you later find out is false or misleading?

Do you find it difficult to determine if social media 4 5 4.5
content is real or fake?

Do you tend to believe the news shared by your friends 4 4 4
or followers on social media?

When exposed to fake news, do you respond 4 4 4

emotionally or do you feel confused and uncertain(e.g.,
commenting or sharing)?

Does fake news about health, politics, or social issues 4 4 4
make you feel more fearful?
When you encounter fake news on social media, how 3 5 4

likely are you to share or comment on it without
verifying its authenticity?

How often do you engage in debates or arguments with 4 5 4.5
others over fake news on social media?
How likely are you to distrust media or news outlets 5 4 4.5

after being repeatedly exposed to fake news?
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Do you feel that emotional content in news stories (fake 4 4 4
or real) is becoming more common on social media?

How confident are you in your ability to identify fake 4 4 4
news on social media?

In your opinion, how much does fake news affect public 4 5 4.5
opinion and behaviors in your country?

Do you believe social media platforms should do more 4 2 3

to regulate or remove fake news?

The proliferation of Al-fabricated fake news has also turned out to become a
growing concern in South Africa as well, with key areas including politics, race, and
crime. Many participants noted that fake news often targets political figures and
events, manipulating content to mislead the public. Racial tensions, especially
between Black and White communities, are also impacted by disinformation.
Moreover, participants mentioned that the spread of fabricated crime stories
distorts public perceptions. South African participants think more effective
strategies should be employed to address this issue.

Table 7. Morocco

Mode Median Mean

How often do you encounter news on social media that 4 3 3.5
you later find out is false or misleading?

Do you find it difficult to determine if social media 4 4 4
content is real or fake?

Do you tend to believe the news shared by your friends 4 5 4.5
or followers on social media?

When exposed to fake news, do you respond 4 4 4

emotionally or do you feel confused and uncertain(e.g.,
commenting or sharing)?

Does fake news about health, politics, or social issues 4 4 4
make you feel more fearful?
When you encounter fake news on social media, how 3 3 3

likely are you to share or comment on it without
verifying its authenticity?

How often do you engage in debates or arguments with 4 3 3.5
others over fake news on social media?

How likely are you to distrust media or news outlets 5 3 4
after being repeatedly exposed to fake news?

Do you feel that emotional content in news stories (fake 4 2 3
or real) is becoming more common on social media?

How confident are you in your ability to identify fake 4 3 3.5

news on social media?
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In your opinion, how much does fake news affect public 4 3 BRy
opinion and behaviors in your country?
Do you believe social media platforms should do more 5 2 3.5

to regulate or remove fake news?

Moroccan participants consider that the situation got better in the last few
years. The spread of fake news reached its peak during the COVID-19 pandemic,
with the majority of the population facing challenges due to illiteracy, making it
difficult to verify the accuracy of information. The lack of awareness led to the rapid
spread of misinformation, particularly around health-related issues. However, the
situation has improved significantly since then. Many people are now more cautious
about the information they encounter, leading to a reduction in the spread of fake
news. Still, there is a need to continue strengthening fact-checking practices and
education. Moroccan participants did not mention any issues concerning fake news’
influence on politics. However, they had strong concerns about the circulation of
Al-generated images and videos in Gaza.

The standard deviation for each country is illustrated in Table 8. This provides
a measure of the variability of scores for each country.

Country Mean Standard
Deviations
Russia 4.4167 0.2071
Armenia 4.0833 0.7101
China 3.375 1.0275
USA 4.2083 0.7592
South Korea 4.0417 0.2369
South Africa 4.0833 0.2158
Morocco 3.625 0.56
Findings
1
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Figure 2. Study outcomes
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The outcomes of our study reveal that Russians are most significantly affected
by Al-generated fake news, which is a result of the ongoing Russian-Ukrainian war
and EU sanctions, whereas the Chinese social media users are relatively less
impacted, predominantly due to the strict regulations enforced by the central
government and inaccessibility of western social networking sites. The emergence
and proliferation of Al-generated misinformation in social media platforms are
primarily linked to a country's political, diplomatic, and health issues. The United
States ranks second in terms of exposure to Al-driven disinformation, followed by
other nations. Across all these countries, the mass spread of Al-generated fake
news has become a threatening challenge, one that social media users are actively
trying to combat.Al-driven fake news significantly contributes to a range of negative
societal outcomes, triggering anti-nationalistic sentiments, mistrust in governmental
institutions, high-level susceptibility to manipulation, social polarization, mental
fatigue, depression, the excessive increase of hate speech, and growing skepticism.
Our findings indicate that in countries such as Russia and China, there is a higher
level of support for political leadership, with limited public criticism directed toward
government authorities. In case of China, it can be related to tight control over
information flow and strict regulatory measures imposed by these governments.
Anti-nationalistic sentiments are particularly prevalent in countries such as Russia,
Armenia, and South Korea, where Al-driven misinformation solidifies existing
societal and geopolitical conflicts. In the U.S., the mass spread of Al-generated fake
news has led to the political fragmentation. Overall, these findings emphasize the
complex relationship between Al-driven disinformation and its impact on public
trust, political stability, and social cohesion across different political systems.
Overall, Al-driven fake news has significantly influenced the mental health of social
media users, causing anxiety, stress, and cognitive overload. The regular exposure
of misinformation intensifies individuals' vulnerability, leading to emotional
outbursts and a sense of helplessness, which can result in mental fatigue, negatively
affecting decision-making processes and overall well-being of humans.

Discussion

What are the long-term psycho-emotive consequences of Al-generated fake
news in social media platforms?

The massive spread of Al-generated fake news has dramatically impacted the
overall layout of social media. Long-term exposure to Al-generated fake news on
social media platforms can lead to serious psycho-emotive effects, increasing stress,
anxiety, fear, mass-panic up to life-long depression.

Al-generated fake news is generally tailored on this biases, consuming the
misleading content without critically assessing its accuracy. In the passage of time,
this phenomenon solidifies preexisting belief systems, making social media users
less open to alternative or opposing perspectives. This can lead to narrowing
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cognitive processing, where individuals are unlikely to consider new or opposing
viewpoints. Another issue mentioned by the participants is cognitive overload or
decision fatigue. Online users are exposed to large-scale misleading conflicts on
daily basis, which makes it hard for the users to process the information and draw
rational judgement. However, many social media users do not realize this cognitive
process. This mental fatigue impairs users' ability to discern factual content from
fiction. Regular exposure of Al-generated fake news lead to belief polarization. This
goes in line with the research conducted by Bowen et al., who mention that fake
news lead to polarization but only through misperceived selective sharing
(“Learning from shared news: when abundant information leads to belief
polarization,” n.d.). Repeated exposure of fake news can alter user's perception of
reality. Users start to demonstrate trust to misleading content more than credible
sources of information. Social media consumers frequently react emotionally to Al-
fabricated news. The emotionally charged misleading content has the power to
evoke intense anxiety, fear, anger and mass-panic, as well as emotions of
vulnerability and insecurity. Misleading content overload and the distortion of
information affect users’ stress levels and create mental health problems (Gao et
al., 2020). These intense emotional reactions can be predominantly noticed in the
circle of young and middle-aged participants, while senior-aged participants kept
emotionless. Interestingly enough, 0.47 percent of females in all testing groups
highlighted fear, insecurity and anxiety as the main association of fake news, while
the answers of male representatives contain more overtones of hatred, anger and
violence. Stress levels may increase as a result of these emotional reactions.
Additionally, frequent exposure to emotionally manipulative content can increase
emotions of mistrust and skeptics toward the social media as well as interpersonal
connections. This complies with the findings of the previous research "
Misinformation can lead to widespread confusion and panic among the public,
undermining trust in official sources and authorities" (Shahbazi & Bunker, 2024).
These emotional outbursts may lead social polarization and depression over time,
creating feelings of powerlessness, loneliness, and vulnerability that have a
detrimental influence on users' emotional health. One of the main factors causing
political and social polarization is the massive spread of Al-generated fake news on
social media. Fake news is tailored to appeal consumers' preexisting prejudices,
which causes them to reject opposing viewpoints and accept misinformation that
supports their prejudices. Political and social divisiveness is further cemented by
social media platforms' algorithmic design, which produces echo chambers where
users are mostly exposed to content that supports their own viewpoints. This aligns
with the work of Azzimonti and Fernandes who state: "The structure of social
media networks and the presence of fake news affects the degree
of misinformation and polarization in a society”" (Azzimonti & Fernandes, 2022). The
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"us vs. them" or "white and black" mindset among political or social groups is
created by Al-generated fake news. Many participants accepted that it is challenging
for them to critically interact with different points of view as these emotionally
charged narratives proliferate mistrust of the media, political organizations, and the
larger social structure. And finally, the exposure of Al-generated fake news may
prepare a fruitful ground for mass-spread of hate speech and violence, chauvinistic
behavioral patterns. and anti-nationalistic actions.

What is the impact of Al-generated fake news in seven different countries on
public perception, public discourse, and societal outcomes?

The findings of our research clearly illustrate that participants from different
countries share both common features and distinct characteristics when it comes to
the perception of Al-generated fake news. All the participants highlighted that Al-
generated fake news has become a serious concern across countries causing panic
and mistrust. The manipulative impact of Al-powered fake news in social media is
one of highlighted issues acknowledged by interviewees. One of the major barriers
hindering the mass spread of Al-generated fake news in social media platforms is
media illiteracy. Media illiteracy is a serious issue especially for the old generation.
Many participants mentioned that they refrain from applying fact-checking tools due
to the perceived complexity and the amount of time required, which they consider
significant obstacles to regular use. A survey conducted by the UN indicates that an
alarming two-thirds of digital content creators are publishing unverified information
to millions of followers (2/3 of Digital Content Creators Do Not Fact-check,
UNESCO, n.d.). The measures taken by the government are still considered to be
shallow. Artificial intelligence (Al) approaches are still incapable of overcoming this
challenging problem (Aimeur et al., 2023b). The widespread circulation of Al-
generated fake news is relatively better controlled in the People's Republic of
China, where all social media platforms undergo certain censorship. Wechat,
Weibo, Rednote, Tiktok, and other social networking sites are strictly controlled by
the authorities. Compared to other participants Russians were the most alerted on
Al-driven misinformation due to the ongoing war between Russia, and Ukraine.
Many participants noticed that the prevalence of misinformation on social media is
closely related to geopolitical dynamics and frequently takes the form of narratives
about conflicts (Nagorno Karabakh (Armenia), Donetsk, Lugansk (Russia), Taiwan
(China), etc.), electoral processes, political parties, political figures, etc.
Misinformation often attempts to further specific political agendas, increase
international tensions, or influence public opinion on important issues. According to
our participants, politically charged misinformation has certain targets: create
instability in a society, lead to political polarization of the society and fulfilling the
ground of political mistrust. Russian, Armenian, Moroccan and Korean participants
consider Al-generated fake news as weapons in active conflict zones that tends to
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escalate tensions, incite violence and increase hate speech. According to these
participants, the actual objective of Al-generated fake news with certain terrifying
pictures and videos is to disseminate xenophobic sentiments. Among all the
participants, Russians are the most alerted on the propagation of misinformation.
However, the majority of Russian still maintain political trust to their governing
body. The participants of South Africa mentioned that the majority of Al-powered
fake news is centered on racial discrimination between blacks, whites, and Indians
living in South Africa. The split of racial layers is very obvious in many news
articles. In South Korea, Al-generated fake news is frequently used to influence
public opinion around certain social issues, such as political corruption. South
Koreans associate the emergence of misinformation to the collapse of democracy.
In the U.S., Al-generated fake news is a result of both political actors and private
interest groups, who often use social media platforms to spread content that
deepens political divides. Moroccan participants predominantly associate Al-driven
fake news with the Gaza conflict and the Western Sahara dispute, both of which
evoke strong emotional reactions. We can notice that these issues are intricately
linked to national and religious identity of Arab people. The mass spread of Al-
generated fake news in the Armenian social networking sites is strongly related to
the country's geopolitical position, especially about the Nagorno-Karabakh conflict.
Al-driven content is frequently employed to manipulate facts and amplify
nationalistic sentiments.

Conclusion

In conclusion, the widespread circulation of Al-generated fake news on social
media platforms poses threatening challenges, affecting not only individuals'
cognitive and emotional well-being but also societal dynamics at large. The
outcomes of this study reveal the substantial difficulty social media users confront in
distinguishing between factual and misleading content. The mass-spread of Al-
generated misinformation exacerbates existing cognitive biases, impairs critical
thinking, and narrows users' capacity for productive and rational communication.
Hence, this leads to the creation of a polarized environment where individuals are
more likely to consume extreme viewpoints, thus undermining social cohesion and
constructive interaction.

The constant exposure to Al-generated fake news evokes strong feelings of
fear, anger, insecurity, and anxiety, contributing to a growing distrust and
skepticism of both media and interpersonal relationships. Over time, the regular
consumption of such misleading content can have life-long consequences, causing
chronic stress, social isolation, and depression. Additionally, cognitive impairment is
also evident, with individuals struggling to focus, analyze, or make rational decisions
due to the overwhelming influx of disinformation. Moreover, constant exposure of
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fake news can trigger hate speech, violence, and chauvinistic and anti-nationalistic
misconduct across countries and nations.

Demographic factors, including age, nationality, educational background, and
media literacy, further influence individuals’ susceptibility to fake news, highlighting
the importance of tailored interventions aimed at improving critical thinking skills,
enhancing media literacy, and fostering resilience against misinformation. Given the
potential long-term psychological and societal consequences, it is crucial for
researchers, educators, and policymakers to collaborate in developing strategies to
mitigate the impact of Al-generated fake news. Promoting digital literacy,
encouraging responsible information consumption, and supporting the
development of fact-checking technologies are vital steps toward creating a more
informed and resilient public.

Limitations

This study is also marked with some limitations. First, the findings cannot be
applied broadly, the sample fails to accurately reflect all subgroups within each
nation. Furthermore, using self-reported data from surveys and interviews exposes
researchers to potential biases such as recall bias and social desirability bias, which
may compromise the accuracy of the reported emotional and cognitive responses.
Although a cross-cultural methodology is used in the study, participants'
impressions may be influenced by cultural differences in media consumption,
political background, and education, making direct comparisons challenging.
Another drawback is time limits, since the findings may soon become old due to the
quick development of Al technology. Finally, the study did not quantify behavioral
changes that could shed more light on the impact of fake news, such as sharing or
engaging with it.
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NCUXO3IMOLMOHANBHbIE 3cbdEKTbI PEMKOBbLIX HOBOCTEM,
CO3[JAHHbIX NCKYCCTBEHHBIM UHTENIEKTOM, HA MOJIb3OBATEJEA
COLMANbHBIX CETEA

lesope [pueopar (HaHnb4arckuli nonumexHuyeckuli yHusepcumem, Hane4qan,
nposuHyua L3arHcu, Kumadi)

Canax 300un Cansmu (YHusepcumem WbH Togpalina, Kenumpa, Mapokko)

Hun XyalivyHb (HaHbyaHckuli nonumexHuyeckuli yrusepcumem, HaHbyaH,
nposuHyuA L3ancu, Kumadii; YHusepcumem Mapa TexHonozu, Manatizus)

L3unysuH Lu (MHcmumym mex0yHapooHol kommyHukayuu, Taliyxoyckuli
npogpeccuoHanbHo-mexHu4eckuli Konneox, nposuHyua Yxaysan, Kumad;
YHusepcumem Mapa TexHonozu, Manatisus)

MaccoBoe pacnpocTpaHeHue creHepupoBaHHbIX UCKYCCTBEHHbIM WHTENNEKTOM
(helikoBbIX HOBOCTEl B COLMabHbLIX CETAX CTaNo Cepbe3Hoii npobnemoin pnA
MCUXMYECKOTO  3[0pOBbA  MoOnb3oBaTteneli,  obLlecTBeHHOro  JoBepua U
NoBeLEHYECKNX Mogenei. XOTA coumanbHble CETU ABAAKOTCA MOLLHOIN nnaTchopmoil
MaccoBoi KOMMYHUKaLLMK, OHM  OJHOBPEMEHHO  YCKOPAIOT  LUMPOKOE
pacnpocTpaHeHue  fge3uHdopmauuu, O0CoDEHHO € MOMOLLbHO  TEXHONOTWA,
OCHOBaHHbIX Ha WCKYCCTBEHHOM WHTENEKTe, KOTOpble CMOcObHbI EeXeaHEBHO
CO3JaBaTb U PacnpoCTpaHATb pelikoBble HOBOCTM B BecnpeliefeHTHbIX MacLiTabax.

[laHHoe wccnepoBaHWe HanpaBneHO Ha M3yYeHWe MCUXO3MOLMOHANbHbIX
acppekToB (PeliKOBbIX HOBOCTEN, CO3[4aHHbIX WCKYCCTBEHHbIM WHTENNEKTOM, Ha
nonb3oBaTeneli couuanbHbIX CeTeld, COCPELOTOYMBLUMCL Ha  3MOLMOHANbHbIX
peakuMAxX, KOFHUTUBHbIX MpOLeccax 1 NMoBefeHYecKUX U3MEHEHWAX, BO3HUKaOLL e
non Bo3gelictBueMm nopobHoro koHTteHTa. [InAa cbopa paHHbIX OT Monb3oBaTteneii
coLManbHbIX CETEW UCMONb30BaNCA CMeLLaHHbIi Noaxof. Pe3ynbtaThl nokasbiBatoT,
YTO CreHepUpPOBaHHbIE WCKYCCTBEHHbIM WHTENIEKTOM (PelikoBble HOBOCTM MOFYT
BbI3blBaTb 4YYBCTBO TPEBOTM, HEAOBEPUA W 3amellaTenbCcTBa, 4YTO MPUBOOUT K
CHWKEHWUIO CaMOOLLEHKU, COLMANbHOW M3ONALMU U YMEHbLUEHUIO [OBEPUA K
coumanbHbIM MHCTUTYTam. Bonee Toro, pesynbTaTbl YETKO yKasblBalOT Ha TO, YTO
nopn c bonee HU3KUM YPOBHEM KPUTUYECKOrO MblIlUNeHWA 6Gonee nopBepMeHbI
HEraTWBHbIM MCUXO3MOLMOHANbHbIM 3pdeKTaM (PeKoBbIX HOBOCTEN, CO3[LaHHbIX
WCKYCCTBEHHbIM  WHTennekTom.  Pe3ynbTaTbl  MccnefoBaHWA — MOAYEpPKUBALOT
HeobxoaMMoCTb  pa3paboTKM  CTpaTeruii Mo OrpaHWYeHuto  pacnpocTpaHeHus
¢elikoBbIX HOBOCTell, CO3[aHHbIX WCKYCCTBEHHbIM WHTENNEKTOM, a TaKme
MPOLABVKEHUA MEAMArpPaMOTHOCTU, KPUTUYECKOrO MbILNEHWA W SMOLMOHANbHOM
YCTOIUYMBOCTM CpefM Nonb3oBaTeneil counanbHbIX CeTel ¢ pa3MyHbIM A3bIKOBbIM U
KYNbTYPHbIM NMPOUCXOMKAEHUEM.
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This paper explores the interplay of interaction, change, and stability in
personal and organisational contexts, emphasising the importance of relationship
and embodiment in facilitating change from the vantage point of humanistic
psychology. Individual transformation labelled as metamorphosis is transposing the
state of being as second-order change in comparison to alter states as first-order
change. A focus on epistemology in psychology is needed how we come to
knowledge regarding human behaviour, mental and experiential processes. Thus it
embrace the foundations of psychology as a science, paying attention to what
constitutes valid evidence beyond common sense rationalism in order to investigate
a new understanding of human behaviour. Here the contribution of Gregory
Bateson (1904-1980) is delivering an access path towards the unfamiliar realms for
someone trying to understand the complexity of human behaviour. The
groundbreaking work of Paul Watzlawick et al (2011) in their book ‘Pragmatics of
human Behaviour’ can be viewed a substantial ‘game changer’ related to a creative
thinking in theoretic and applied psychology. A long-standing collaboration between
Carl Rogers and Eugene Gendlin at the University of Chicago paved the way for the
foundation of the Person-centred and experiential-oriented approach in the the
field of counselling, coaching and psychotherapy. The core issues and observations
here are focusing on two crucial processes in relating to an alter ego: ‘l-you'
(Rogers 1959) and ’I-me’ (1962) regarding personal development and therapeutic
change. This is widely known as ‘First-person approach’, which encompass a
systemic-oriented and experiential-oriented personal inquiry into one’s own
consciously accessible experience in private and professional life. A further crucial
point in that undertaking might be as well a thoughtful study of Eugene Gendlin’s
‘Process Model’ (1997) and "Philosophy of the Implicit’ (2017).
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Introduction

Life requires interaction on all levels, both inter- and intra-personal. It applies
to people as well as organisations, that stability (sustainability) and change
(development) continuously move structurally and dynamically in an operable
exchange. Consistency and change offer only one temporal access point and that is
the respective moment. Humanistic psychology calls this the here-and-now
principle. With this perspective, the past can be repaired and the future might be
prepared in a different way, beyond established repetitive routines and habitual
patterns.

Within the framework of psychotherapy research, Carl Rogers (2003) and
Eugene Gendlin (1997, 2017) defined the necessary and sufficient conditions for
change, which apply independently of therapeutic schools and methods: empathy,
unconditional positive regard as well as congruence. Another condition that such a
relationship takes hold on and has an effect requires an engagement with the other
person and oneself; authenticity and openness to one's own thoughts, feelings and
bodily felt resonating related in dealing with another person. This applies to those
seeking advice and professional support alike.

Here is where the wheat is separated from the chaff: professional, more in-
depth work with others is not possible without ongoing efforts to understand
oneself in the related encounters. Unconditional positive regard, empathy and
authenticity will guide to an altered understanding of one’s own narratives and its
structural and dynamical influences, continuously observable in the present
moment. It will be become evident, that the conditions of change related to the
foundation of the self are corresponding to those of its development.

Humanistic Psychology

Humanistic psychology has developed since the first half of the last century as
a reply to the deterministic and mechanical understanding of human beings in
psychoanalysis and especially in the cognitive behavioural approaches
(behaviourism). Both, in the classical psychoanalysis and in cognitive behavioural
therapy the question about what makes the individual different from other living
beings is neglected or ignored. In addition and in definition to the conception of
human beings as a ‘black box’ in behaviourism and as a physiological entity driven
by uncontrolled impulses or instincts in Freud’s psychoanalysis, humanistic
psychology is defined by acknowledging the inherent human. Thereby it sets the
specific human of the individual in the main focus of all the considerations and
observations. Thus, humanistic psychology is rooted in existential philosophy, which
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has evolved since the 20th century and is linked to Soren Kierkegaard in Denmark
and in the frame of phenomenology to Wilhelm Dilthey and Edmund Husserl in
Germany.

At the same time, according to the circumstances and possibilities, we examine
the aspects mentioned so far as Experiencing (later since 1975 defined as Focusing)
developed by the Viennese philosopher, psychologist and psychotherapist Eugene
Gendlin, who - after his family fled Vienna from the Nazis - later became a
professor at the University of Chicago, where he collaborated with Carl Rogers, the
co-founder of humanistic psychology. Both shared the desire to strengthen people,
to support their self-development in order to pave the way for desired changes in
life.

The main human state is defined as freedom of fundamental decision-making
implicating the opportunity of self-realisation of the individual, emphasising the
development of personal capabilities within the frame of the society and its social
conditions. Thereby the research of creativity and self-realisation lay the
cornerstone of humanistic psychology, which in particular Abraham Maslow (1908-
1970) made a subject of his studies.

Through logical thinking, self-reflection and presence of awareness the
individual alienates from other animate beings and hence differs from animals:
human beings incorporate both: animalistic instincts and rationality. Instinctive
motives of man do not any longer determine entirely his experience and behaviour,
the individual consequently gains the freedom of decision-making:

1. Loss of the animalistic character and instincts

Future-oriented and ceaseless productivity

Awareness of time limits regarding his span of life

Span between potentials and their realisation

Existential desolation and existential loneliness

Freedom of decision-making and creative self-realisation
As a ‘third force’, alongside with psychoanalysis and behaviourism, humanistic
psychology in difference to the topographic model of the psychoanalysis (‘ego’-’id’-
‘superego’), places the ’self’ of the individual in the centre of interest and practice,
and is focused on the present, while at the same time is process- and future-
oriented. Narrow scientific and deterministically oriented thinking - nowadays so-
called evidence based - basically neglects the human being as an individual person
determining it’'s own fate. That reduces a human being to the chemical,
neurobiological and physiological processes, which in no case can appropriately or
correctly explain the individual. Humanistic psychology is focused on the creative
possibilities of the development of an individual and thus gets over and ignores the
somehow pessimistic attitude of psychoanalysis and the mechanical, adaptive
thinking of behaviourism and cognitive science.
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There are scientists - many of which emigrated to America from Nazi Germany
- like Charlotte Biihler, Abraham Maslow, Erich Fromm, Fritz Perls and Eugene
Gendlin who, like Carl Rogers, fundamentally reformed the image of man in
psychology and then founded consequently in 1962 the Association of Humanistic
Psychology. The central assumptions of humanistic psychology are defined as
follows:

1. Individual experience is the main focus not theorising or searching for
objectivity

2. Non-reductionism emphasising the basic human abilities related to self-
actualisation and creativity

3. Meaningfulness in the sense that theory and research must be reasonable
related to the core question if this all makes sense for human existence and

4. Dignity as the aim to support those forces, which safeguard a dignified life of
a human being.

It was particularly Carl Rogers (1902-1987), who in the thirties of the last
century argued against the ‘zeitgeist’ and made processes of human experience and
behaviour the main subject of his scientific investigations at the University of
Chicago. Carl Rogers and Eugene Gendlin view an individual as a living system that
is in an ongoing interaction with his social environment and with himself, therefore
adjusts and changes constantly. Carl Rogers (1959) defined this as a reproductive
process, as an inherent force of the organism, which is characterised as a tendency
towards self-actualisation. That is the vital force, biological driven, that motivates
human beings and is to be considered as a self-supporting and self-sustainable
principle of the organism.

The individual’s harmonic and creative development is conditioned by the
structure and dynamic of the self-boundaries that exert a restrictive influence
concerning the tendency of self-actualisation of the organism. The adult self reflects
the personal history and the connectedness with the society of the individual.
Therefore, this considers the development of the self and personality in connection
with the experience in childhood and youth.

The experience acquired in one’s childhood in the family and social
environment with its significant peer groups as well as the society play a relevant
role in understanding the development of the structure and dynamic of the “self”,
that already was developed structurally and formed in one’s childhood, while
emerging in everyday encounters and relationships.

At the same time the experience and behaviour in the concrete interactions
with other people are keys in understanding both one’s own and common
limitations and potentials. Autonomy and the ability to relate to others are shaped
during the development of one’s personal upbringing and consequently manifesting
themselves in significant moments of one’s private and professional life.
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Thus, we have received a pattern and model of an individual enjoying a
substantial autonomy of decision-making, even when the individual at the beginning
of his lifetime gets totally dependent on his environment. Similarly, as a matter of
fact, the human beings remain all their life in a social dependency, which in the
best case promotes his self-actualisation, autonomy, communication abilities and
search for personal meaningfulness.

Hereupon humanistic psychology emphasises the inseparable unity of the
individual. This bilaterally configures influences bodily, cognitive and emotional
processes of the experience and behaviour. Thus, logically the individual and his
organism are characterised as a psychosomatic entity, a unity of mind and body.
The individual’s perception in the frame of humanistic psychology is present-
oriented, optimistic and focused on developing latent potentials in the future. The
self-determination of human beings, the freedom of decision-making and their
responsibility, dignity as well as well searching for meaningfulness in their life
determine the relationships with other people both in private and professional
spheres. By constantly referring to their own experience at any moment of their
existence comprise the ability to learn and understand from the past and being able
to arrange the future creatively. The individual is viewed as a living bodily process
and acting ongoing in an ‘l-you’ interactive field (Carl Rogers) as well as in an ’l-
me’ relationship with oneself (Eugene Gendlin).

Humanistic psychology recognises that though human beings are potentially
capable of creativity and self-realisation, these capabilities and potentials are
sometimes nevertheless weakly expressed and modified by material and social
conditions as well as by the particular society or political system (Heuman 2011).

Abraham Maslow (1970) on the basis of his studies and researches developed
a hierarchic theory of personality and motivation. The essence of his motivation
theory distinguishes basic and meta needs. The latter can be developed only in case
the former ones have been met. Unsatisfied basic needs bring about a deficiency
and low motivation, which tends to vanish, while its elimination can only give rise to
the meta needs.

Meta needs arise only if there is individually no lack of basic needs. Provided
that there are social, individual and society related conditions to meet the basic
needs, a personal challenge and sometimes controversy with the creative aspects of
the tendency towards self-realisation starts.

Abraham Maslow’s scientific work and his studies of human beings, who
managed to design their lives in a self-determined and creative way, guided him to
further logical conclusions that the individual actually dwells in two radically
contradicting states of consciousness, which he defines as deficiency-oriented and
growth-oriented.
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The deficiency-oriented motivation originates from the unsatisfied basic needs

and involves (see chart below in conclusions):

1. Physiological needs

2. Safety needs

3. Social needs and

4. Self-esteem needs.
The meta needs or growth-oriented needs are characterised as follows:

Aesthetic needs

Potential of self-actualisation and

Strive for self-realisation
Human beings under conditions of the deficiency motivation are interested
merely in covering the basic needs, for only the growth-oriented existential
motivation can push open the door of their own life purpose and enable self-
realisation as postulated by humanistic psychology.

Innumerable conclusions can be drawn and profound knowledge regarding
learning and teaching can be acquired, which provide practical recommendations
for the realisation of learning and teaching processes. Thus, with the help of the
knowledge of humanistic psychology, an unduly too often investigated search for
rationalistic cause-oriented thinking are substituted with a search for solution-
oriented thinking.

Meta-Communication

Gregory Bateson's magical formula of content and frame can be explored in
everyday life: every communicative act simultaneously has a content and a
relationship aspect. Paul Watzlawick (2011) speaks to this in his book ‘Pragmatics of
Human Communication’, that has shaped the ‘zeitgeist’ of the last few decades and
is now part of the standard repertoire for everyone, who is working with people. At
the same time, an authentic relationship described by humanistic psychotherapy -
empathy, unconditional positive regard and congruence - are the inter- and intra-
personal ‘fuel' or basic requirements that open the door for change and
transformation.

Relationship defined as a mutually interdependent and carrying forward
processes - whereby the path is the goal - transcend methods, techniques and
rational, theoretical assumptions. Beyond ideologies of superiority, such a lived
relationship leads to changes in general. In addition, a ’change through
understanding’ and being able to authentically engage in a relationship - depth
psychology speaks of the ability for introspection - is only possible, if a bodily felt
resonance is taken into account. Cognitive behavioural therapy (Greenberg et al
2014) now takes this into account and emphasises the importance of embodiment -
without anchoring by experiencing a bodily felt resonance, cognitive strategies and

w =
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appeals to reason will lead eventually in known patterns, repeating habitual
patterns.

With this knowledge, a meta-principle can be stated: the 'how' dominates the
'what', the relationship aspect gives the content its essential, individual meaning. A
fixation on the ratio, reason alone does not lead to any lasting changes. For
participants, patterns that lead to crisis and illness are served without making an
effort to friendship themselves or to encompass their own bodily resonance.
Summarised the perspective and the frame are providing the meaning of a
situation. Moreover, thinking that binary or dichotomous approaches are
contributing to solutions is utmost questionable. Does it make sense to try this in
order to step into unfamiliar territory?

When it comes to ingrained processes, routines and patterns, this interweaves
with a dual world view (e.g. 'yes-no', 'right-wrong', 'pleasant-unpleasant’), where all
problems and solutions are binary in nature. We call it the ‘Samsara principle’
leaning on Buddhist psychology that describes this duality trap as samsara from
which there is no way out if an exclusively binary or polarised thinking in feeling,
sensation and action is maintained. Thus, suffering, blockage and despair would be
inevitable, since it is based on polarising like 'black-and-white’ or 'either-or-
thinking’. Passion, aggression and ignorance are the underlying core issues in that
frame of reference (Trungpa 2005).

The quote that has meanwhile become a well-known saying, 'when the solution
is the problem', proves often true. Against this background, in workshops and
coaching we strive for an 'as-well-as’ approach and view an 'either-or' as a 'trap’,
which unfortunately all too often leads into a dead end.

An experiment: What is the first thing that comes to your mind when you hear
the following: “In everyday life we often function in a dual mode of 'yes or no,
'right or wrong' and 'pleasant or unpleasant' - is there another option?” Focus
inwardly with your attention to your first reaction, hold on to it and let yourself be
surprised.

Before we come to the practical implementation, regardless of intellectual
requirements, an ‘entrance ticket’ must be purchased, as a minimum level of non-
existent identification with an ongoing topic. What does that mean? If circumstances
- like a worry about something or a defined problem - has merged with me, it
doesn't work because in such a state | can no longer relate to the given. There must
be a ‘freedom of thoughts, feelings or sensations’, which make it possible to
perceive, observe and resonate.

It takes the willingness to engage with one's own 'inner bodily anchored
resonance’, which can be observed with an inwardly oriented attention. If | remain
in a state of identification and do not experience that | can do anything about it, |
only react or do not react at all, if the latter is possible in general: | cannot 'not-
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communicate’. So, | remain internally and externally dependent and then the whole
thing does what it wants with me. This is where the ‘law of least resistance' comes
into play or: 'If you don't take life into your own hands, life will do what it wants with
you and you won't do what you can with life.'

One solution is to bring these supposedly mutually exclusive polarities together
and thereby make the promise of 'both-and-also' concretely verifiable. How this
might be working out? | have to experience it in order to understand or sense how
it operates and where it leads. It is only through experiencing that we can begin to
get an inkling or understanding. Take two opposites and focus on them internally
without wanting to make a difference or changing anything. You will find that a
'self-tuning-process' sets in!

A 'both-and-as-well-as‘ removes being caught in two contradictory opposing
polarities. In the end it all depends on your own vantage point. This is the
beginning of the path of 'working on yourself - from the known to the unknown’.

Our procedures aim to make suggestions individually and concretely
verifiable, how to bring the personal with the professional in an acceptable balance,
so that friction and the associated energy losses are reduced or eliminated. If this
will be successful, the basis is created for pursuing a sustainable handling in a way
that is bearable and also includes creative vitality. 'If you do what you enjoy, you
won't have to work your whole life' is a saying that wants to be thoroughly
considered.

The common thread in this work on and with oneself thus connects the
already mentioned personal with the relevant, professional aspects of
communication theory and complements other offers e.g. such as burnout
prevention, resilience, meta-communication, ethical imperative as well as
negotiation techniques.

Meta-communication includes understanding the structure and dynamics of
content and the respective possible perspectives and frames of reference,
described by Gregory Bateson (1972, 1980). Together with Heinz von Foerster
(2003) and others, they were the founding fathers and scientists of a cybernetic
and systemic understanding of human experience and behaviour. Furthermore and
at the same time, effective and systemically well-founded work with people is only
possible if an authentic relationship is offered and can be perceived by both people
involved into a mutually agreed upon relationship.

Heinz von Foerster's 'ethical imperative' states, that we can strive to constantly
create more opportunities for actions than sometimes appear to be available at the
first glance. This aims at 'out-of-the-box' thinking or in other words ‘making-the-
pie-bigger‘ than it presents itself. We are concentrating on the daily bread of
professional orientation, namely developing constructive attitudes, ensuring creative
personal responsibility and striving for solution-oriented undertaking.
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Business behaviour is mainly based on knowledge and rational perspectives
but should be amplified by professional empathy. What does professional empathy
implies? It is more significant in the interaction with the social and business
partners what and how my counterpart understands what | have said or meant,
sometimes independently from what | really want to tell him. In no case | can
assume that my companion the same way perceives my comments, remarks or
statements as | have meant. It becomes especially obvious when there are different
opinions, arising conflicts and not bridgeable judgments regarding the same
matter. If during an interactive event it occurs that one partner fails or does not
want to understand the other one, so it’s time to stop and consider the situation.
There is a possibility to place oneself in the position of the other one and to try
looking at the whole situation from his vantage point. Thus both have to slip into the
shoes of the other person in order to move forward concerning a certain issue.
This is precisely what professional empathy means.

Sometimes the communication with others happens to be impossible because
these skills and abilities are restricted by one’s own knowledge and one’s own state
of mind. The extent one can become aware of it, observe it less subjectively and
more reflectively will show up as a necessary and professional attitude towards
influencing it intentionally and solution-oriented.

You must first check and observe yourself. If you do not truly want to
understand others or if you are insincere, professional empathy will be not possible
or work.

Communication is more than words. You must be sensitive to times when the
expressed thoughts and feelings are not congruent. You must be sensible for the
non-verbal signals as well as for the verbal ones.

Take your time in order not to react too quickly or inattentively to inaccurate
statements of fact. Listen carefully to the feelings and emotions beneath the
statements before rushing into correct facts.

You must allow the person to express the emotional or individual truth, which
may include feelings about you. You must be ready to explore openly such
feedback.

Paul Watzlawick et al (2011) wrote one of the most influential books of the last
century in psychology and related fields. His 5 axioms concerning fundamental
aspects of human communication are so to say the core of interactive skills both in
the private and professional field:

’One cannot not communicate.” This simply means that every behaviour or
‘non-behaviour' such as keeping silence is highly communicative.

‘Every communication has a content and a relationship aspect such that the
latter classifies the former and is therefore a meta-communication.” It's sometimes
more informative and important how we speak then what we are talking about.
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‘The nature of a relationship is contingent upon the punctuation of
communicational sequences between the communicants. Every communication
consists of a sequence of events.” Nothing happens out of nothing. This axiom says
that the outcome depends on where we start to observe and how we construct the
sequence. The outcome such as who is responsible e.g. depends on the events
taken into the frame of observation.

‘Human beings communicate both digitally and analogically. Digital language
has a highly complex and powerful logical syntax but lacks adequate semantics in
the field of relationship, while analogical language possesses the semantics but has
no adequate syntax for the unambiguous definition of the nature of relationship.’
For example, a digital watch gives us an exact time but the analogue watches more
the feeling of time. In sports, the digital result of a race gives a clear order,
whereas the photography of the finish gives a very different thus an analogical
impression.

Interaction is defined as symmetrical and complementary. Interactions are on
one hand based on equality (symmetrical) or on the other hand unbalanced in
power (complementary). Examples might be escalating conflicts (symmetrical) and
co-dependence in a relationship (complementary).

However, we’d like to use this opportunity to introduce ‘active listening’ and
’saying back’ as core communicative skills, firmly grounded on an appropriate
attitude. Professional empathy cannot unfold without attentive or mindful listening.
This so-called ‘active listening’ and ’saying back’ are necessary and significant in
two ways, i.e. you should be able listening to yourself, and so you’ll find numerous
reasons being open-minded regarding other people. You will never be able to
understand other people if you do not pay attention in understanding yourself.

Listen patiently to what the other person has to say, even though you may
believe it is wrong or irrelevant. Indicate simple acceptance or respect, which in no
way means that you agree.

Limit the expression of you own views, since these may distract or limit what
the other person wants to say.

Avoid direct questions and especially arguments about facts. Allow the other
person to express her point of view.

Focus on the particular message and avoid trying to think about your next
statement until the person is finishing reporting.

Strive to understand the feeling the person is expressing. Listen for what is
not said. Read in between the lines.

If necessary and in order to keep things going restate the other person’s
feeling and thinking briefly, but accurately. Here you simply serve as a mirror and
encourage the other person to continue talking.
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Try to ask only open-ended questions and avoid questions that can be
answered by «yes» or «no» - <how», «<when», «<where», «what» instead of «why».

Additionally, referring to a «train-the-trainer» framework, exercises and group
assignments have to focus on the particular work environment in order to take into
account the individual background of the participants. Therefore, one must
abandon a detailed description of assigned exercises and group tasks as a
standardised manual. This, on the one hand, would contradict a ‘tailor-made’
approach and understanding. On the other hand, it will enable to prevent any
stereotypes, non-reflected use of these experience-related and action-oriented rules
and instructions. In case these exercises and instructions for an interactive oriented
training do not consider a certain context, they aren’t helpful as a powerful
process-oriented toolbox.

Conclusion

The topics that are not addressed or talked about openly are often important
ones. In addition, it is not what | say that is important, but what my counterpart
draws or understand from it. It applies to all of us that sometimes we don't know
what to do, how to act or decide. But nonetheless we have to understand that
without an ownership approach, nothing essential will change and cannot solve
without our active participation, while continuously staying in touch with our felt
bodily resonance in that particular moment.

Thus it is important to see and understand that a constructive attitude and
professional empathy in the workshops and encounters with others, as well as
dealing continuously with one's own reacting and resonating as a response to what
is perceived. It makes no sense and is not effective to deal mainly with the
behaviour and externalising statements of others. Often diagnostic categories and
statements in everyday life situations are reflecting one's own inability to deal with
the given. In addition, these is only triggering off what is also a part of me - at least
on the second thought: what is not a part of me cannot resonate in me. A profound
knowledge of the structure and the dynamics of transference and
countertransference belongs as well in one's own professional toolbox.

Nevertheless the crucial point will remain a bodily felt sense described by
Eugene Gendlin as Experiencing (1962) and later on as Focusing (1978) in the
frame of his ‘Philosophy of the Implicit’ (2017) and his principle of ‘Interaction first’
(Gendlin 2017).

Nowadays embodiment has received the accolade of cognitive behavioural
therapy, although having been investigated and proven already in studies on change
processes in psychotherapy, counselling and coaching since the 1960s (Greenberg
2014).
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An unsolicited advice as finishing off: always and everywhere strive to find
your own voice, while to avoid sailing under the flag of someone else, while staying
in touch with your bodily felt resonance.

Knowledge of self «ivecererirrererrinsinniansmsirnnsnrenrnsanens .
transpersonal aspects, search for meaning, individuation :

Self-actualisation

ity, personal “I - me”,
creativity, bodily felt resonance

Uncenditional positive regard «----«--cooeeeny

Relationships “I - you", social networking,
acceptance, authenticity, belonging, love

Safety and security «--r-eeereeeeenein
material challenges, physical and

mental well-being, control, influence

and power

Physiological basic needs

nutrition, sleep, shelter, sexuali

Figure 1.
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ussuunrdn2k UwubhL. eNraunnhe@3Nkt 64 UUrULUd4NrNhU:
nrnc +hSN1NkE3NRLLEN GNMOLLAEUSU3PL UNULNMNTU UL
Jd6rUPGM3UL NP<MrHUSYNiE-3UL, UUMRULUUL UChuUSULLh bU
<NgLEEEMPUNPU3h UBR

<uyly Meppnuywt (Lhih Lppuipphwi Uippbluipnh hwdwuwpwt, <wdpnipg,
Ybndwipw)

Unyu hnndwép nwnwuwuppnud b thnfuwgnbignipjw, thnthnfunipjuu bW
ujniunypjwu  nfjuwgnbgneniup wudtwlwu b Yuqdwybpwswywu
hwdwwbpunbpnd' pungsdting  thnfuhwpwpbpngniuubph W dwpduwynpdwu
Ywplnpnuygyniup — thndhnfunigniup fupwubine  gnpénd’  hnuWwuhunwyw
hnglipwunigjwu wbkuwulniuhg: Uuhwwnwlwu thnfuwytipwnudp, npp Yngynud &
dbwnwdnpdng, gnnipjwu yhdwlyp wnbnwihnfund £ npwtiu Gpypnpn Yupgh
thnipnfungegnit’ hwdbdwwnws wy| Jhbwlubph hbwn' npubu wnwehtu  Ywnpgh
thnihnfunieyniu: <ngbpwuniejwu dbe hdwgwpwunyeiwu Ypw YGunpnuwuwip
wuhpwdbiown Lk, b huswbu Gup dEup hwuund dwpnywihu quppwagsdh, dnwynp
L thnpdwnwlwu gnpdpupwgubph Ybpwpbipjw ghwbihputiph: Wuwhuny, wju
pungnynud £ hngbpwunuyejwu hhdpbpp npwbu  ghuinen’  nwnpnyeintu
nwpdubiny  wju  pwupu, pL husu L Ywguinw  wnnng  pwuwlwunyejwu
nwghnuwihqdhg wj Ynnd Juybin wwwgnyg' dwpnyuihtt Juwppwgdh tnp
pdpnunud nwnwuwuppbine hwdwp: Ujunbn Sptignpp Phjeunup (1904-1980)
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ubpnpnuip dnunph ninp £ pwgnd nbwh wudwunp nnpuubp’ dwpnywihu
quppwagdh pwpnnyeniup hwulwuwne hnpd Juwwpnn deyph hwdwp: Mng
Jwuwnguyhyh b wyng (2011) «Uwpnyuwiht Juwppwagdh wypwgdwwnhlw» gppntd
Yuwwwpgwsé unpuwpwpwlwu wofuwwmwupp Yupbh £ nhunwpybp npwbu bwyw
«fuwnph  Ywunuubpp  thofunpy' uwydwd  wbuwluwu L Yhpwnwlwu
hngbpwunigjwu  db9 uwnbndwagnpdwlwu dwwdnnnipjwtu  htinn:  2hlwagnih
hwdwuwpwunwd  Ywpp Nnebpup L 3nght dGunhup dholt  Gplupwnle
hwdwagnpdwlygnientup hpdp  npbig  junphpnwwnynypjwu,  Jwpgswywu
woluwwnwuph W hngbiptipwwhwih ninpunnwd wuduwybuwnpnu b thnpdwnwywu
dnnbgdwu hhduwnpdwup: Wuwbn hhduwlwu hwpgbpu nt nhnwpynudubpp
ytuwpnuwund  Gu  wwbp Egnph  hbn Yuwwyws bGpynt  Yuplnpwgnyu
gnpdpupwgubph Ypw' «bu-nn» (Nngbipu 1959) L «bu-tu» (1962)" wuduwlwu
qupgugdwt b ppwwlnhy thnthnfunyejwu ybpwpbpjw): Uw jwjunpbu hwjnup
E npwbu «Unwohu nbdph dnubgnuw», npp ubpwnnd b hwdwywpquihu L
thnpéwnwlwu Ynndunpnodwdp wuduwlwu hGnwgnuingnit’ wuduwlwu U
dwutwghnwlywu  Yuupnd  ubthwlwu  ghwnwlygwpwp hwuwtbh  thnpéh
tpwptnw): Wn dEnuwpydwu d&Y wy| Yuplnp Yen Yupnn b (hub] bwl Snght
QbLunhup «Gnpdpupwgh dnnbih» (1997) L  «hupuwpwgnipjwu
thhihunthwjnipjwu» (2017) dunnwdywd nwunwduwuppnie)niup:

wbgmguyhti pwnbp' hnidwbhuypwlwl hngbpwbingeynit, byhupbdninghuw,
dbippw-hwnnpnuwlgnygymiti,  dhyppp U dwpdhl,  qquignnnipnit/ybtiynpnbiwgnid,
wtininuiyhh hhipundhugnignitip:

O METAMOP®O3E: OMNbIT U BOMJIOLL,EHUE.
HEKOTOPbIE 3AMEYAHUA O MPOLLECCYAJNIbHOI OPUEHTALUK B
KOHCYNIbTUPOBAHUU, KOYHYUHTE U NCUXOTEPAINNUMN.

Alik lempocan (Kunsckuli ynusepcumem umeHu Kpucmua+a Anbbpexma,
lambype, epmarus)

Maccosoe pacnpocTpaHeHue creHepupoBaHHbIX UCKYCCTBEHHbLIM MHTENNEKTOM
dhelikoBbIX HOBOCTEli B COLMaNbHbIX CETAX CTano Cepbe3Hoi npobnemoii nnA
MCUXUYECKOTO  3[00pPOBbA  MNonb3oBaTeneli,  oOLLeCTBEHHOro  OoBepuA U
NoBeLEeHYECKUX Mogenei. XoTA coumanbHble CETU ABAAKOTCA MOLLHOIN nnaTdhopmoil
MaccoBOW KOMMYHWMKaLLuK, OHU OJHOBPEMEHHO  YCKOPAIOT LUMpOKoe
pacnpocTpaHeHue  pe3nHdpopmauum, 0CODEHHO C  MOMOLLBIO  TEXHOMOrWiA,
OCHOB@HHbIX Ha WCKYCCTBEHHOM WHTENEKTe, KOTOpble CMOcobHbl eKeqHEBHO
CO3JaBaTb U PacnpocTpaHATb (pelikoBble HOBOCTM B BecnpelefeHTHbIX MacLiTabax.

[laHHoe wccnepoBaHWe HampaBieHO Ha  M3yYeHUE  MCUXO3MOLMOHANbHbIX
appeKToB (PEiiKOBbIX HOBOCTEN, CO3[aHHbIX MCKYCCTBEHHbIM WHTENNEKTOM, Ha
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nonb3oBaTeneli couuanbHbIX CeTell, COCPEROTOYMBLUMCH Ha 3MOLMOHANbHbIX
peakumAxX, KOFHUTUBHbIX MPOLLeccax U NMoBefeHYECKUX U3MEHEHWAX, BO3HUKaOLL e
non Bo3gelictBueMm nopobHoro koHTeHTa. [InAa cbopa maHHbIX OT Monb3oBaTteneii
coumanbHbIX CeTell UCMOoNb30Ba/CA CMeLlaHHblii nogxof,. PesynbTaTbl nokasbiBatoT,
YTO CreHepUpPOBaHHbIE WCKYCCTBEHHbIM WHTENIEKTOM (PelikoBble HOBOCTM MOFYT
BbI3blBaTb 4YYBCTBO TPEBOrM, HEAOBEPUA M 3aMeLlaTenbcTBa, 4YTO MPUBOAUT K
CHWKEHWIO CaMOOLLEHKW, COLMANbHOW M30MALMM U YMEHbLUEHUIO [OBEPUA K
coumanbHbIM MHCTUTYTam. Bonee Toro, pesynbTaTbl YETKO YyKasblBalOT Ha TO, 4TO
nopn c bonee HU3KUM YPOBHEM KPUTUYECKOrO MbIlUNEHWA 6Gonee nopBepMHeHbI
HEraTMBHbIM MCUXO3IMOLMOHANbHBLIM adpdpekTam pelikoBbIX HOBOCTEN, CO3JaHHbIX
WCKYCCTBEHHbIM  WHTennekTom.  Pe3ynbTaTbl  MccnefoBaHWA — MOAYEpPKUBALOT
HeobxoaMMoCTb  pa3paboTKM  CTpaTeruii Mo  OrpaHWYeHuto  pacnpocTpaHeHus
cheiikoBbIX HOBOCTell, CO3[aHHbIX WCKYCCTBEHHbIM MWHTENNEKTOM, a TaKMe
MPOLBVKEHUA MEAMArpamMOTHOCTU, KPUTUYECKOrO MbILINEHWA W SMOLMOHANbHOM
YCTOI4YMBOCTM CpefM Nonb3oBaTeneil counanbHbIX CeTel ¢ pa3fMyHbIM A3bIKOBbIM U
KYNbTYPHbIM NMPOUCXOMKAEHUEM.

KnroueBblie  cnoBa:  2ymMaHUCMUYecKaA — NCUXOO2UA,  SNUCMEMOSIO2UA,
MemaKkoMMyHUKayusa, — pasym U  mesno,  onsim/chokycuposarue,  cunococpus
UMNIUYUMHOZ0.
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The present research investigates how subjective well-being relates to political
trust in the context of the upcoming 2026 parliamentary elections in Armenia. The
research is based on psychological and political science perspectives, with
particular emphasis on social capital theory, trust is viewed as one of the
mechanisms supporting social unity and stable institutional relations. The main goal
of the research is to explore the link between subjective well-being and political
trust, and to evaluate the extent to which subjective well-being may influence
political trust.

The research objectives include the examination of subjective well-being
across different socio-demographic groups and the analysis of its relationship with
political trust. A quantitative research methodology was applied. The sample
consisted of 214 respondents. Standardized instruments were employed to collect
empirical data for assessing subjective well-being and political trust. The data were
analyzed using Student’s t-test, Pearson’s correlation coefficient, and regression
techniques.

The findings indicate significant differences in subjective well-being according
to gender and educational level, with higher levels observed among individuals with
higher education. The correlation analysis identified a positive association between
subjective well-being and political trust (r = 0.395, p < 0.01). The regression model
confirmed that subjective well-being significantly determines political trust (R* =
0.186), particularly through its affective and cognitive components.

The obtained results indicate that political trust is influenced not only by socio-
political factors but also by psychological factors, particularly subjective well-being.
The relevance of the study lies in the empirical identification of the relationship
between subjective well-being and political trust within the context of parliamentary
elections in Armenia.
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Questions related to well-being and trust remain important topics in
contemporary social science research. The concept of well-being originated in
ancient philosophy, whereas trust in contemporary scholarship is regarded as a
multidimensional and interdisciplinary construct. Within political science, it is
understood as one of the key manifestations of attitudes toward political institutions.

The main research questions, structure, and the examined factors and
variables are grounded in several theoretical approaches, including the social
capital perspective (Putnam, Fukuyama, etc.), which conceptualizes trust as a
cohesive force within society. This perspective emphasizes that trust enhances
cooperation both at the interpersonal level and in relation to institutions, which in
turn contributes to improving individuals’ quality of life and overall well-being [6].

Studies conducted in various societies demonstrate a consistent connection
between trust and subjective well-being. In turn, a high level of trust can evolve into
institutional and political support.

The main aim of the study is to examine and analyze the relationship between
individual psychological well-being and trust in the pre-electoral period of the 2026
parliamentary elections in the Republic of Armenia.

Research hypothesis: it is assumed that subjective well-being and trust are
interrelated, and that subjective well-being contributes to the manifestation of
political trust.

Research objectives:

To examine the existing relationship between subjective well-being and trust.

To investigate and analyze how this relationship between subjective well-being
and trust is manifested.

Theoretical foundations, methods, and materials: it should be noted that trust
is inherently a psychological construct, as evidenced by the works of several
scholars, including E. Erikson, M. Deutsch, and . Rotter. Accordingly, trust serves
as a foundation not only for interpersonal relationships but also for the construction
of an individual’s relations with the external world and with oneself [1, 3, 5, pg. 3].

In turn, scientific conceptualizations of subjective well-being have been
developed through two main approaches: the eudaimonic and the hedonic
perspectives, which differently emphasize psychological optimal functioning and
subjective life satisfaction. These approaches can be traced back to antiquity,
particularly to Aristotle’s formulations, from which later contemporary
understandings of subjective well-being were developed [2, pg 5-6].
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Emphasizing the manifestation and interrelation of these two constructs within
political processes, we address the issue of their interconnectedness and patterns
of expression.

For the purposes of the study, a testing method was employed, as it ensures a
high level of formalization. To measure subjective well-being, the “Subjective Well-
Being Assessment Methodology” was used, while Rotter’s Interpersonal Trust Scale
was applied to assess trust. For data analysis, group comparisons were conducted
using Student’s t-test, correlation analysis using Pearson’s coefficient, and
regression analysis. The sample consisted of 214 participants.

Results

Age, gender, and educational level were treated as independent variables in
the study. Age groups were defined according to Erik Erikson’s psychosocial
developmental stages: early adulthood (19-35 years) and middle adulthood (36-64
years). Educational level was categorized in accordance with the Law on Education
of the Republic of Armenia, distinguishing between secondary and higher education
qualifications [7].

Table 1. Differences in the Subjective Well-Being Factor by Gender

Comparison of Group Indicators
Sig.  (2-
F t f tailed)  |95% Confidence
Lower Upper
subjective |\ 75314465 | 146 |0 0.35464 | 0.91792
Well-Being
4.04 47.405 | 0 0.31951 0.95305

The comparative analysis of subjective well-being indicates a statistically
significant gender-related difference (p < 0.05), with lower levels observed among
female participants. This finding may be associated with existing social constraints
[4, pg. 3-5]. Subjective well-being was also analyzed in relation to educational level,
distinguishing between groups with secondary and higher professional education.
The comparison conducted using Student’s t-test revealed statistically significant
differences between the groups.

Table 2. Description of Differences in Subjective Well-Being by Educational

Level
Comparison of Group Indicators
F Sig. |t df Sig. (2-tailed) |95% Confidence
Lower |Upper
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Subjective
Well-Being 0.55 0.459(2.153 |146 0.033 0.02258 |0.52781

2.203(138.782|0.029 0.02823 |0.52216

According to Table 2, educational level has a significant effect on subjective
well-being. The results of Student’s t-test (p < 0.05) indicate statistically significant
differences between the groups, with higher levels of subjective well-being observed
among individuals with higher education. This suggests that education is an
important determinant in the formation of subjective well-being.

These findings can be explained by socio-psychological and socio-cultural
factors, as educational attainment is closely linked to an individual’s social self-
realization, autonomy, and ability to understand and pursue life goals. These
factors, in turn, contribute to higher life satisfaction and enhanced subjective well-
being.

Overall, subjective well-being is shaped by a combination of socio-
psychological and socio-cultural influences. In the next stage of the study, the factor
of trust was examined, including a comparative analysis of two age groups (19-35
and 36-64 years) using Student’s t-test.

Table 3. Group Comparison of Social and Institutional Trust Factors by Age
Variable

Comparison of Group Indicators

Sig. |t df Sig. (2-tailed) [95% Confidence

Lower Upper

Social trust 0.618 (2.04 |100 0.044 0.003 0.184

Institutional Trust 2.017 |88.463|0.047 0.001 0.185

Using the t-test, a comparative analysis of the trust factor was conducted
between two age groups, revealing a statistically significant difference (p < 0.05).
The results indicate that the level of trust is influenced by age as a variable. The age
classification was based on Erik Erikson’s psychosocial developmental stages,
distinguishing between early adulthood (19-35 years) and middle adulthood (36-64
years). The comparative results show that the level of trust is higher in the early
adulthood group (M = 3.30) compared to the middle adulthood group (M = 3.21),
indicating the impact of age differences on the formation of trust. In the next stage
of the study, correlation and regression analyses were conducted in order to
examine in greater depth the relationship between the two variables.
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Table 4. Comparative Analysis of Trust and Subjective Well-Being Using
Pearson’s Correlation Coefficient

Comparative Factors

Political Trust

Subjective Well-Being

Social trust

Political Trust

.395%*

Subjective Well-Being

.395**

A15%*

Social trust

A15%*

According to Table 4, Pearson’s correlation analysis revealed a positive and
statistically significant relationship between subjective well-being and social trust (r
= 0.415, p < 0.01), indicating a strong level of interconnection between these
variables. This suggests that life satisfaction, self-efficacy, and the perception of
meaning in life are closely associated with social trust. At the same time, a
significant positive correlation was found between subjective well-being and trust in
political processes (r = 0.395, p < 0.01), demonstrating that trust in political
institutions is also related to individuals’ overall evaluation of their lives. The
obtained results allow us to conclude that subjective well-being and different forms
of trust are interrelated constructs. For a more in-depth examination of this
relationship, a regression analysis was conducted, which enabled the development
of a corresponding predictive model.

Affective Component
B =0.274*

Trust in Political Processes
Rz = 0.186

/

Cognitive Component
B = 0.227*

* p < 0.05

Figure 1. Graph lllustrating the Results of Regression Analysis between Trust
in Political Processes and Subjective Well-Being
Regression analysis results illustrated in the figure indicate that the model is
statistically significant (R* = 0.186, B = 0.227, B = 0.274), suggesting that subjective
well-being, particularly its affective and cognitive components, jointly make a
meaningful contribution to explaining trust in social and political processes.
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The application of regression analysis identifies subjective well-being as a
primary determining factor, especially through its affective and cognitive
dimensions. The affective dimension manifests through individuals’ value-based
orientations, responsibility for personal aspirations, a balanced positive perception
of life, and trust in future outcomes, which collectively enhance political trust.

The cognitive component, in turn, is characterized by strong self-regulatory
capacities and a clear understanding of future prospects. Thus, these findings
indicate that both components of subjective well-being serve as key determinants in
shaping trust in political processes.

Conclusion

Based on the analysis, it can be concluded that the overall level of subjective
well-being particularly its affective and cognitive components has a mutually
reinforcing effect on the development of trust. These components function as
significant psychological determinants in the formation of political trust.
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UCCJIEJOBAHUE B3AUMOCBA3U MEMIY CYBbEKTUBHbBIM
BNATOnony4Yumem JIMMHOCTU U NOJIMTUYHECKUM N, OBEPUEM

Acmuk Capecar (EpesaHckuli eocydapcmsenHbili yHusepcumem, EpesaH,
ApmeHus)

B pamkax paHHOI cTaTbu WccrepyeTcA B3aMMOCBA3b MeEMLY CYObeKTUBHbIM
6narononyymMeM NMYHOCTM U MOAMTUYECKUM AOBEPUEM B MpenBblOOPHbIA nepuop,
napnameHTckux Bblibopos 2026 ropa B Pecnybnuke Apmenusa. WccneposaHue
OCHOBAHO Ha COLMaNbHO-MCHUXONOMMYECKOM W MOAUTONOMMYECKOM Mopxojax, B
4aCTHOCTM B pamKax TEOpWW COLMaNbHOrO KanuTana, rae AoBepue paccMaTpuBaeTcA
Kak BaMHblii paKTOp COLMANbHOW  CMIOYEHHOCTM U UHCTUTYLMOHANBHOM
ctabunbHocT. OcHOBHaA LeNb WCCNEAOBaHWA 3aKMHOYAETCA B BbIABNEHWU CBA3M
Memy cybbekTMBHbIM 6naromonyynem U MOAUTUYECKUM [OBEpPUEM, a TaKMe B
onpefeneHnn Toro, MOXeT Nn cybbekTMBHOe bGnarononyyne BbICTyNaTb B KayecTBe
AeTepMUHUpPYHOLLLETO chaKkTopa NOANTUHECKOTO LOBEPUA.

3ajauv WCCnefoBaHUA BKAIOYAKOT U3y4YeHWe MpoABNEHU CybbeKTUBHOIO
6narononyuna B pasnnyHbIX couManbHO-AemMorpadMyeckux rpynnax U aHanms ero
B3aWMOCBA3N C  MOAUTUYECKUM  poBepueM. [lpumeHeHa  KonMuecTBeHHasA
nccneposatenbckaa metoponorua. Bbibopka coctaBuna 214 pecnoHpeHToB. B
npouecce cbopa [aHHbIX MPUMEHANUCb MeTofbl C  BbICOKAM  YPOBHEM
cdhopmanusaumm, HarnpasieHHble Ha OLEHKY YPOBHell cybbekTuBHOMO bnarononyyma u
MOAMTUYECKOro JoBepvA.  AHanM3 [aHHbIX MPOBOAWMNACA C UCMONb30BaHWEM t-
kputepua CrbtogeHTa, KoadppmumeHta koppenAaumn [lupcoHa U meToaoB
PErPECCHOHHOMO CTaTUCTUYECKOTO aHanm3a.

PesynbTatbl MokasbiBatoT, 4TO CybbeKTMBHOE Onaromonyune AeMOHCTpUpYeT
CTaTUCTUYECKM 3HAUYMMbIE Pa3NnNyuuA B 3aBUCMMOCTM OT Mona, ypoBHA obpa3oBaHuA,
npu ToM bonee BbICOKME MOKasaTenu HabnofatoTCA y UL, C BbICOKUM YPOBHEM
obpa3oBaHuA. KoppenAuMOHHbI aHanW3 BbIABWI MONOKWUTENBHYIO W 3HAYUMYHO
CBA3b Memfay CyObekTMBHbIM Onarormonyymem M MOAUTUYECKUM JoOBepuem (r =
0.395, p < 0.01). PerpeccuoHHasa mopgenb MNOATBEPAWNA, YTO CyObeKTUBHOE
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Bnarononyune cyuiecTBeHHo obycnoenusaet nonutuyeckoe gosepue (R* = 0.186),
ocobeHHO yepes ero apdPeKTUBHBIN U KOTHUTUBHbIV KOMMOHEHTBI.

Ha ocHoBaHMM pe3ynbTaTtoB WCCNEAOBAHWA MOMHO  3aKNOYUTb,  4TO
MONMTUYECKOE [lOBEpPUE OMNPENENAETCA He TONbKO COLMaNbHO-NMOANTUYECKUMU, HO W
ncuxonoruyeckumn paktopamm, B 4YaCTHOCTU CyObEKTMBHbIM Gnarononyuyuem.
AKTyanbHOCTb WCCNEefOBaHUA 3aKNlOYaeTCA B IMMUPUYECKOM BbIABNEHUN CBA3M
mMexay CyObeKTMBHbIM 6narononyynem M MONUTUYHECKMM [OBEPUEM B KOHTEKCTE
napnameHTCKUX BblI6oOpoB B ApMeHUH.

KnroueBbie cnosa: C_y6b€KmUBHO€ 6naeon0ﬂyque, nosiumu4ecKkoe aosepue,
u36upameanb/e npouyeccsil, COL{UGﬂbeIlj Kanumain, ncuxosioeu4yeckue d)aKmopb/.
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This theoretical review examines the role of resilience, self-efficacy, hope,
determination, optimism, hardiness, and conformity in the formation of adolescent
social adaptation and identity. Drawing on contemporary empirical research, the
article argues that these constructs function as key psychological resources,
facilitating adaptive coping, enhancing social competence, and improving
psychological well-being. Conformity is viewed as a dual-factor mechanism that
supports integration into social groups but simultaneously creates potential risks for
maladaptive behavior under the negative influence of peers. The findings highlight
the importance of developing these psychological characteristics in educational and
developmental programs aimed at supporting the successful integration of
adolescents into society. This review proposes an integrative framework in which
personal resources, motivational factors, and social-regulatory mechanisms
dynamically interact to determine socialization outcomes. The analysis emphasizes
the importance of substantiating the methodological aspects of assessing the role of
psychological resources in adolescents. The summary allowed us to identify and
present validated psychological tools for assessing the discussed adolescent
personality constructs.

Keywords: adolescence, socialization, self-efficacy, resilience, optimism,
conformity, psychological resources, psychological assessment.

Introduction
Various personality traits play a crucial role in adolescent socialization, as it is
during this age period that stable patterns of interaction with society, norms of
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behavior, and elements of identity are formed. Adolescents begin an active stage of
interaction with modern society, which continually confronts them with alternative
life choices in order to gradually integrate into society and define their social
identity. At the same time, the degree of personal development of adolescents
allows them to balance their autonomy and social inclusion.

Adolescence represents a critical stage in human development characterized
by profound biological, psychological, and social transformations. During this
period, individuals actively engage in socialization, which involves the internalization
of social norms, the acquisition of interpersonal competencies, and the construction
of personal and social identity. Modern society, with its rapid sociocultural changes
and increasing complexity, places adolescents in situations that require continuous
decision-making and adaptation. As a result, the ability to navigate multiple social
contexts and life choices becomes central to successful development.

While traditional views on socialization emphasized external influences such as
family, school, and peer groups, contemporary research highlights the crucial role
of internal psychological resources. These resources determine how adolescents
interpret social experience, regulate emotions, and respond to challenges. Among
the most significant are stress resilience, self-efficacy, hope, resilience, optimism,
and determination. Furthermore, conformity functions as a social-regulatory
mechanism, facilitating integration into social groups.

The aim of this article is to conduct an extended theoretical analysis of the
methodological foundations for studying the psychological resources of adolescent
socialization and the selection of psychometric instruments for assessing the
corresponding personality constructs.

Based on this review, it is logical to identify methodological prerequisites for
scientifically validated methods for assessing the personality constructs under
consideration. Based on the results of this review, it is planned to select a set of
psychological tests and, in particular, adapted methods that, at the next stage, will
allow for the assessment of personal resources that facilitate active, adaptive
socialization, as well as social-regulatory mechanisms that require a balance with
autonomy.

Comparative Analysis of Methodology

This section of the article examines the theoretical approaches and empirical
studies that will form the basis of a scientific approach for selecting an assessment
tool.

It is known that stress resilience refers to the ability to maintain psychological
stability under stress. In contrast, resilience refers to the ability to recover from
adversity and positively adapt to challenging circumstances. These concepts are
central to late adolescence, as this period is often characterized by heightened
emotional reactivity and increased exposure to social stressors. Empirical research
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consistently demonstrates that resilience is associated with better psychological well-
being, lower levels of anxiety and depression, and higher social competence
(Sagone & De Caroli, 2020). Resilient adolescents are more likely to employ
adaptive coping strategies and maintain stable interpersonal relationships even in
adverse conditions. Moreover, emotional resilience is viewed as a dynamic process
influenced by both individual traits and social environmental factors (Rambod et al.,
2023). This perspective emphasizes the importance of developing resilience
through a supportive social context.

Next, we will examine the self-efficacy pattern, defined as a person's belief in
their ability to successfully perform actions necessary to achieve desired results.
Self-efficacy plays a central role in motivating and regulating adolescent behavior. It
influences goal setting, persistence, and emotional responses to challenges.
Research indicates that adolescents with high self-efficacy demonstrate greater
academic engagement, better emotional regulation, and more effective social
functioning (Usan Supervia et al., 2023). Furthermore, according to Bandura's
approach, self-efficacy is associated with lower stress levels and higher life
satisfaction (Schwarzer, 1992). Importantly, self-efficacy affects cognitive appraisal
processes, leading adolescents to perceive challenges as manageable rather than
threatening. This enhances their ability to integrate into complex social
environments and take on leadership roles.

In personality psychology theories, hope is generally considered a cognitive-
motivational concept that encompasses agency (goal-directed energy) and goal-
achievement strategies (goal planning). It plays a crucial role in shaping
adolescents' future orientation and their persistence in the face of obstacles.
Longitudinal studies have shown that hope predicts academic achievement,
psychological well-being, and social adjustment (Ciarrochi, et al., 2007).
Adolescents with high levels of hope are more likely to set meaningful goals,
develop effective strategies, and maintain motivation despite setbacks. Recent
research further suggests that hope is associated with reduced risk of depression
and increased life satisfaction (Francisco, 2025). These results highlight the
importance of fostering hope as a key component of adaptive socialization and that
all socioemotional skills included in the models were significant predictors of life
satisfaction and reduced risk of depression, particularly optimism.

Therefore, consider optimism, which is consistently associated with better
psychological adjustment, higher levels of well-being, and more effective coping
strategies.

Optimistic adolescents are more likely to interpret social situations positively,
maintain supportive relationships, and recover more effectively from failures
(Sabouripour et al., 2021). Optimism also enhances self-regulation and reduces
vulnerability to stress-related disorders. Additionally, optimism has been linked to
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health-promoting behaviors and long-term developmental outcomes (Richards &
Gordon, 2017). In this context, the results showed that prior socialization and
influence in the current school influenced the fidelity of the TPSR model, while
insufficient clarity and competing priorities reduced fidelity.

Another important quality for adolescents is determination, defined as
persistence or perseverance, reflecting sustained effort and commitment to long-
term goals. This characteristic is especially important during late adolescence, when
people begin to formulate life goals and career aspirations. Research indicates that
grit is associated with academic success, emotional stability, and adaptive behavior
(Duckworth et al., 2007). It also correlates positively with self-efficacy and
resilience, suggesting that these constructs form an interconnected system of
psychological resources. Goal-directed adolescents are more likely to engage in
socially valued activities, which enhances their social integration and supports
identity development.

It is also necessary to separately interpret the quality of conformism, which
acts as a social-regulatory mechanism. Conformity, defined as the tendency to align
one’s attitudes and behaviors with group norms, plays a dual role in adolescent
socialization. On the one hand, it facilitates the internalization of social norms and
promotes group cohesion. On the other hand, excessive conformity may lead to
maladaptive behaviors, particularly in the context of negative peer influence.
Research on peer influence demonstrates that adolescents are particularly sensitive
to social acceptance and group pressure (Steinberg & Monahan, 2007).
Neurodevelopmental studies further suggest that this sensitivity is linked to ongoing
brain maturation processes (Blakemore & Mills, 2014).

Therefore, successful socialization requires a balance between conformity and
autonomy, allowing adolescents to integrate into social groups while maintaining
personal values and independent decision-making.

In summary, the need arises to integrate the personality traits that play a
significant role in socialization. Thus, the authors' research focused on developing
an integrative framework for understanding and assessing an individual's social,
emotional, and behavioral skills (Soto et al., 2022). The results showed that both
skills and their aspects are conceptually consistent with socio-emotional
competencies, character strengths, developmental traits, and personality traits.

The reviewed constructs can be organized into three functional categories:

Personal adaptive resources: resilience, stress resistance, optimism, hope,
and self-efficacy, which enhance emotional stability, coping capacity, and
psychological well-being.

Motivational-regulatory factors: goal-directedness, which determines
persistence, engagement, and achievement-oriented behavior.
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Social-regulatory mechanisms: conformity, which facilitates integration into
social groups and the internalization of norms.
The interaction of these components forms a dynamic system that determines
the effectiveness of adolescent socialization. Their combined influence shapes not
only immediate adaptation but also long-term developmental outcomes, including
identity formation and social competence.
Psychodiagnostic Methods for Assessing Adolescents’ Personal Resources
The use of validated psychometric instruments enables researchers and
practitioners to assess these constructs reliably and to design targeted interventions
aimed at enhancing adolescents’ psychological resources and social competence.

Table 1. Psychodiagnostic methods of assessing the personal resources of
teenagers
Construct Method Author(s) | What is | a
measured Cronbach
Psychological Connor- Connor K., | Ability to recover | .80-.91
resilience Davidson Davidson J. [ and adapt to
Resilience Scale stress
(CD-RISC)
Stress  (stress | Perceived Cohen Level of | .74-.91
resilience) Stress Scale | Sh. subjectively
(PSS) perceived stress
Self-efficacy (of | Self-Efficacy Muris P. Social, academic, | .80-.88
an adolescent) Questionnaire and emotional
for Children self-efficacy
(SEQ-C)
Hope Children’s Hope | Snyder Ch. | Agency and ways | .72-.86
Scale (CHS) to achieve goals
Optimism Life Orientation | Carver Ch., | Dispositional .70-.80
Test — Revised | M. Scheier | optimism
(LOT-R)
Conformity/Peer | Resistance  to | Steinberg Resistance to peer | .70-.85
influence Peer Influence | L., pressure
Scale (RPI) Monahan
K.
Conformity Mehrabian Mehrabian | Tendency to | .75-.87
Conformity A conformity
Scale behavior
Locus of control | Rotter I-E Scale | Rotter ). Internal/external .65-.79

control
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The studies presented in Table 1 reveal current trends in the study of
adolescent psychological personality constructs. This table presents a set of well-
established psychometric instruments used to assess key psychological constructs
relevant to adolescents, as well as their internal consistency. Several important
conclusions can be drawn regarding the reliability of these instruments, which is
generally acceptable or high, as most scales demonstrate Cronbach's alpha values
above 0.70, which is considered the minimum threshold for acceptable internal
consistency in psychological research. This table reflects a multidimensional
approach to psychological functioning, encompassing both protective factors
(resilience, self-efficacy, hope, optimism) and regulatory or vulnerability-related
constructs (stress, conformity, locus of control). This provides a comprehensive
framework for studying adolescent adaptation and coping.

A search of Armenian sources for publications on the use of psychological
tests in research allowed us to compile a table for assessing the personal constructs
of adolescent socialization.

Table 2 summarizes the psychometric instruments validated on Armenian
samples and employed in prior research, including the PCQ (Voskanyan et al.,
2021), Well-Being (Asriyan et al., 2022), and Rotter and Conformism (Galstyan et
al., 2024).

Table 2. Validated Psychodiagnostic Methods in the Armenian Sample

Construct Method Author(s) What is measured | a
Cronbach
Psychological | Psychological Luthans  F.; | Integral indicator: | .85-.92
Capital (self- | Capital (Armenian Hope, Efficacy,
efficacy, Questionnaire adaptation by | Resilience,
hope, (PCQ), Voskanyan K., | Optimism
optimism, (Armenian et al)
resilience) adaptation)
Psychological | Ryff Scales of | Ryff C.; | Self-acceptance, .70-.90
well-being Psychological (Armenian autonomy,
Well-Being adaptation by | personal  growth,
(Armenian Asriyan E., | purpose in life,
adaptation) Karapetyan positive
N.) relationships
Locus of | Rotter |-E Scale | Rotter J.; | Internality- .65-.78
control (Armenian Avanesyan H., | externality (control
implementation) | et al | over events)
(Armenian
study)
Socio- “Conformity- Klauchek S., | Adaptability, self- | .60-.65
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Psychological | Suggestibility” | Delaryu V., | acceptance, and

Adaptation Test -1 (1997, acceptance of
personality Armenian others, emotional
questionnaire study) comfort

Overall, Table 2 demonstrates that the selected set of instruments used in the
Armenian studies demonstrates good psychometric quality and is suitable for
studying the interactions between stress, personal resources, and social influence in
adolescent populations. Thus, we can assume that the self-efficacy, hope and
optimism, conformity, and locus of control scales are the most suitable for use.
These constructs are conceptually related and can jointly contribute to adaptive
outcomes.

Conclusion

Adolescent socialization is a complex process shaped by the interaction of
internal psychological resources and external social influences. Stress resistance,
resilience, self-efficacy, hope, optimism, and goal-directedness act as key protective
and promoting factors, supporting adolescents’ ability to cope with challenges,
regulate behavior, and integrate into society. These resources contribute not only to
immediate adaptation but also to long-term well-being and identity development.

Conformity serves as an important social-regulatory mechanism, facilitating
integration into social groups. However, its influence is ambivalent, as excessive
conformity, especially under negative peer pressure, may lead to maladaptive
outcomes. Therefore, successful development requires a balance between
conformity and autonomy.

The proposed integrative framework highlights the interaction between
personal adaptive resources, motivational factors, and social-regulatory mechanisms
in shaping socialization outcomes. In addition, the review underscores the
importance of using validated psychometric instruments, including those adapted
for Armenian samples, to ensure reliable assessment.

Future research should examine the interaction of these variables with
contextual factors and focus on developing interventions aimed at strengthening
psychological resources, thereby promoting adaptive development and long-term
well-being.
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1ENU<UULErh UNShULULULUSU UL <NaGAULULUL NsUNKULEMP
YLULUSU UL UbMNTIUAULULUL CSrRULUY

<pwitip Uwbbuwt (Gplwuh wbpwlwt hwdwuwpwi, Gplwb, <wjwuywb)
Eddw Uwpquwt (6plwbh wEpwlwh hwdwuwpwb, 6plwt, <wjwuywb)

Unyu wbuwlwu nwnwWuwuppneniup - udppyws £ nbnwhwutbpp
unghwjwiwu  wnwwwwghwh L pupunyEuu  duwynpdwlu  gnpdnid
Yuwjniunypjw, huptwwpryniuwybinnyejwl, hnyup, Uwwnwwujwgnipjwu,
(wywwbunigjwu, Yuuntwynpywu L hwpdwpynnuywunyejwu  hwdwihp
gbpinwdnigqwup: <pdp  punniubind  dwdwuwlwyhg  thnpdwpwpwywu
hbwnwgnuingniuubiph wpryniupubpp' unyt hnndwép hwunnd £, np updwd
Ynuuwnpniywnutipp, hwunhuwuwing hpduwlwu hngbpwuwlwu nbunwppuubp,
uwywuwnnd  Gu wnwwwhy Ynwhugh L unghwjwlwu Ywpnnniejniuubph
qupgwgdwup,  huswbu  twb  fupwunwd  GU wudh  hnglipwuwywu
pwnbytgnye)niup: Lwpdwpynnulwuntejniut wju hwdwuwnbpuwnnid
nhunwpyynid £ npwbu Gplwyh gnpdwnnye hpwlwuwgunn dfluwuhgd, npp dh
Ynndhg fupwunw £ unghwjwlwu fudpbipnid hunbgpndp, huy dinw Ynndhg'
fudph ubpunwWd pwgwuwlwu wgnbgnieniutph hGwnbwupny, wnwowgunw &
ptpwwwhy Jwpph  nhuy: Ugfuwwnwupnd  ubpyujwgywd  wpryntupubpu
pungdnd  Lu  Jbpnugw hnglipwlwlywt hwwnlwuhpubph  bwwwnwywihu
qupgugdwt  Yuwpunpnieniup Uppwlwu L qupqugunn  Spwgpbipnd’
nGnwhwuubph hwenn unghwjwywu hunbgpnudp fupwfunwbint bwwwnwyny:

Nwnwuwuppngjwu  oppwuwlubpnd  ubpywjwgynd £ ubipwnwywu-
Yynugbwywnwwy dnnbk, npnbn wuduwlwu  nbunipuubpp,  dninhqwghnu
gnpénuubpp U unghwjwlwu-Ywpgqwynpnn  dGjuwupqdubpp  nhuwdpy
thnfuwgnbignipjwu  wpryntupnud - ywjwdwuwynpnwd  Gu - unghwwlwuwgdwu
wpnyniupubipp: Lbinwgnunypjwu hhduwwu otionwnpnudutiphg N
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nGnwhwunipjwtu  opowund  hngbpwuwlwu  nbunipuubph  quwhwndwu
dbpnnwpwuwywu dnwnbignidubiph dwupwypyhwn hhduwynpdwu
Ywplnpnyeniup:  Ugfuwwnwupnid Yuwnwpywsd Jybpndngpniup eyl § wwihu
npn2b) W nnipu pbipk) nEnwhwuttph wuduwywu Ynuunpniyunubipp guwhwmnbint
wpryniuwybwn hngbipwuwywu gnpdhpwywqgdp:

Lwugniguyhti pwnbp’ nbnwhwu, unghwywlwtwgnud,
hupbwwpnynitiwyGiypnipnit, buyniunyaynil, [wwinpbunienit,
hwpdwpynnulwbnysynit, hngipwbwlw nbuninutibn, hnqbpwiwlwt qbwhwpnid:

METOJ,0JIOTMYECKUE OCHOBbI OLEHKW NCUXOJIOTUYECKUX PECYPCOB
B MPOUECCE COUWNAJTU3AL MU NOAPOCTKOB

lpaHm AsaHecsH (Epesatckuli 2ocydapcmsetHbili yHusepcumem, Epesat,
Apmerus)

Imma Capecan (Epesarcruli 2ocydapcmaenHsbiii yHusepcumem, EpesaH, Apmerus)

[laHHoe TeopeTuyecKoe uccnefoBaHWE MOCBALLEHO KOMMNEKCHOMY aHanusy
ponn  yCTOWYMBOCTH, Camo3(ppeKTUBHOCTH, HaAemabl, LeneycTpemMnéHHOCTY,
OMTVMMM3Ma, MMU3HECTOMKOCTM U KOHpopMM3Ma B POPMMPOBAHUU COLMANBHOM
ajantauuu M UOEHTUYHOCTU MOAPOCTKOB. Ha ocHoBE COBpEMEHHbIX 3MMUPUYECKUX
OaHHbIX  CTaTbA  OOOCHOBbIBA€T, UTO 3TU  MCUXONOrUYECKUE  KOHCTPYKTbI
NpeAcTaBnAlT coboii  KNtoYeBble pecypcbl, CMOco6CTBYytOLME 3PEKTUBHOMY
MPeofoNeHNIO CTPECCOBbIX CUTyaLuii, PasBUTUIO COLMANbHON KOMMETEHTHOCTU U
YKPENIEHNto NCUXonornieckoro bnarononyyus.

KoHdopmuam paccmaTpuBaeTtca Kak ABYCTOPOHHWIA MEXaHU3M,
obecreunBaroLMii  MHTErpauuio  MogpocTKka B couManbHble  rpynnbl, HO
OLHOBPEMEHHO CO3[aloLLmMiA MOTEHLMANbHbIE PUCKU [e3afanTMBHOrO MOBELEHNA
npv HebnaronpuATHOM BIUAHWUKM CBEPCTHUKOB. Pe3ynbTaTbl aHanv3a NofyépKkmBaroT
BaMHOCTb LiefleHanpaBieHHOro PopMUpPOBaHUA U PasBUTUA 3TUX MCUXONOMUYECKMX
XapaKTepUCTUK B pa3BuBatoLLie-06pa3oBaTebHbIX MpPorpaMmMax, HanpasieHHbIX Ha
YCMELLHYIO COLMaNbHYIO MHTErPaL Mo NMOAPOCTKOB.

B o630pe npepnaraetcA uHTErpatvBHas KOHLEMTyalbHasA MOfeENb, B KOTOPOI
NIMYHOCTHbIE PECYpCbl, MOTMBALMOHHblE (DAKTOPbl U COLMaNbHO-PEryNATOPHbIE
MeXaHU3Mbl Haxo@ATCA B [OMHAMUYECKOM B3aWMOLEWCTBUMM U onpemensaoT
ycnewHocTb  npouecca couvanuzaumu. [lpoBeféHHbIN  aHanM3 — akueHTUpyeT
BHMMaHue Ha HeoOXOLMMOCTU  TLLATENbHOTO  TEOPETUKO-METOLON0rMYeCKOro
0b60CHOBaHMA MOAXOAOB K  MCUXONMOTUYECKOW OLEHKE PEecypcoB  JIMYHOCTM
MOAPOCTKOB.
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This study examines how Post-Traumatic Stress Disorder (PTSD) is associated
with social integration experiences among Lebanese refugees living in Denmark.
The research adopts a qualitative exploratory design based on semi-structured
interviews with 50 participants, including a small subgroup of Armenian-Lebanese
individuals. The analysis is guided by Ager and Strang’s (2008) framework, which
conceptualises social integration as a multidimensional process encompassing
structural, social, linguistic, and cultural dimensions.

The findings indicate that PTSD-related cognitive and emotional difficulties
may be associated with variations in participants’ engagement in language learning,
employment, and social participation. These experiences are situated within
broader structural conditions, including labour market access, institutional
frameworks, immigration policies, and perceived discrimination, which together
appear to shape integration trajectories.

The results further suggest that social integration is shaped through the
interaction of psychological, social, and structural factors rather than through any
single determinant. Family relationships and wider social networks are identified as
important sources of support and resilience; however, their availability and impact
vary across individuals and contexts.

The study is exploratory in nature and does not establish causal relationships.
Instead, it provides context-sensitive insights into how trauma-related experiences
and structural conditions may interact in shaping the lived experiences of
integration among refugees. The findings contribute to trauma-informed and
structurally aware approaches to refugee integration and support policy
development aimed at improving social inclusion.
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Introduction

Forced migration driven by war, political instability, and economic hardship
has resulted in large-scale displacement worldwide. Among displaced populations,
Lebanese refugees resettled in European contexts, including Denmark, encounter
complex and multidimensional integration processes involving language acquisition,
employment, access to institutions, and social participation. These processes are
shaped by both post-migration structural conditions and individual psychological
and relational resources.

Post-Traumatic Stress Disorder (PTSD), which may develop following
exposure to severe traumatic experiences such as war and forced displacement, is
commonly associated with symptoms including intrusive memories, emotional
numbing, cognitive difficulties, avoidance behaviours, and disruptions in social
functioning (Fink, 2014; Daroff & Aminoff, 2014). Existing research suggests that
such symptoms may be associated with variations in participation in education,
employment, and community life among refugee populations (Schweitzer et al.,
2006; Svendsen, 2001). In particular, cognitive-related difficulties, including
reduced concentration and memory impairments, have been discussed in relation
to challenges in language learning and everyday social interaction (Lund et al.,
2008; Lopez-lbor et al., 2005).

At the same time, refugee integration is not determined solely by individual
psychological experiences but is also shaped by broader structural and institutional
contexts within the host society. Factors such as labour market conditions, access to
education, institutional responsiveness, immigration policies, and experiences of
discrimination and social exclusion have been identified in the literature as shaping
opportunities for participation and inclusion (Schouler-Ocak, 2015; Hynie, 2018).
These structural conditions interact with individual resources and constraints and
may shape the extent to which refugees are able to access and navigate social,
linguistic, and economic domains within the host country.

Within this study, social integration is conceptualised as a multidimensional
and dynamic process encompassing structural, social, linguistic, and cultural
dimensions. These include access to employment and education (structural
integration), participation in social relationships and community life (social
integration), language acquisition and communication (linguistic integration), and
experiences of belonging within the host society (cultural integration). This
conceptualisation is informed by Ager and Strang’s (2008) framework, which
emphasises integration as an interactional process shaped through the relationship
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between individual capabilities, social connections, and institutional structures.
Accordingly, integration is understood not as a linear outcome, but as an ongoing
and context-dependent process shaped by the interaction of psychological,
relational, and structural factors.

Supportive family relationships and broader social networks, including
diaspora and transnational ties, have been identified as important protective
resources in refugee contexts. Such networks may provide emotional support,
practical assistance, and access to different forms of social capital, potentially
shaping experiences of adaptation and participation in the host society. However,
the availability and effectiveness of these resources vary across individuals and
social contexts, reflecting the heterogeneity of refugee experiences.

Despite extensive research on PTSD and refugee integration as separate
fields, there remains limited qualitative research examining how trauma-related
psychological experiences interact with post-migration structural conditions and
social environments in shaping integration processes. In particular, context-specific
research focusing on Lebanese refugees in Denmark that simultaneously considers
psychological, relational, and structural dimensions within a unified analytical
framework remains limited.

This study addresses this gap by exploring how PTSD-related experiences are
described in relation to language acquisition, social relationships, employment, and
broader integration processes among Lebanese refugees living in Denmark. It
further examines how these experiences are situated within family structures, social
networks, and institutional contexts, including labour market conditions, perceived
discrimination, and experiences of policy-related uncertainty.

Using a qualitative exploratory design, the study draws on semi-structured
interviews with 50 Lebanese refugees residing in Denmark, including a small
subgroup of five Armenian-Lebanese participants. The inclusion of Armenian-
Lebanese participants is exploratory and does not constitute a formal comparative
analysis. Rather, it offers context-sensitive insights into how variations in social
network structures and community engagement may be experienced within the
broader framework of refugee integration.

The analysis focuses on participants’ lived experiences of trauma-related
psychological difficulties and their perceived interactions with social, institutional,
and structural conditions shaping everyday integration processes. By examining
these interconnected dimensions, the study contributes to a more context-sensitive
understanding of refugee integration among trauma-affected populations.

The findings may contribute to ongoing scholarly and policy discussions
concerning trauma-informed integration approaches, culturally responsive mental
health support, and strategies aimed at promoting social participation, inclusion,
and institutional accessibility for refugees affected by PTSD.
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Theoretical and Conceptual Framework

Post-Traumatic Stress Disorder (PTSD) is a mental health condition that may
develop following exposure to traumatic events such as war, natural disasters,
combat, physical assault, or serious accidents. It is commonly characterized by
intrusive memories, flashbacks, nightmares, avoidance behaviors, emotional
numbing, and persistent hyperarousal that continue beyond one month and are
often described as affecting daily functioning (Fink, 2014, p. 1; Daroff & Aminoff,
2014, p. 960).

Existing research suggests that the likelihood of developing PTSD may be
higher among individuals with prior exposure to trauma, limited access to
supportive social networks, or ongoing stressors. Some studies also indicate that
women are more frequently diagnosed with PTSD than men, although these
patterns may vary across social and cultural contexts. Beyond its clinical definition,
PTSD may influence cognitive functioning, interpersonal relationships, and
participation in everyday social life.

A range of therapeutic approaches has been developed to address PTSD-
related symptoms, including cognitive behavioral therapy (CBT), eye movement
desensitization and reprocessing (EMDR), group and family therapy, mindfulness-
based interventions, meditation, yoga, and lifestyle-oriented strategies aimed at
supporting psychological well-being. Social support is consistently identified in the
literature as a key factor in coping and recovery processes (Daroff & Aminoff, 2014,
p. 962). The World Health Organization (WHO) also identifies PTSD as a significant
global mental health concern.

Within refugee contexts, PTSD is frequently discussed in relation to post-
migration adaptation, particularly in relation to language acquisition, employment,
and social participation. In this study, social integration is conceptualized using
Ager and Strang’s (2008, pp. 166-173) framework, which defines integration as an
interactional process shaped by the relationship between individual resources,
social connections, and institutional structures.

Accordingly, social integration is understood as comprising structural, social,
linguistic, and cultural dimensions: access to employment, education, healthcare,
and institutions (structural); interpersonal relationships and community
participation (social); language acquisition and communicative engagement
(linguistic); and experiences of belonging and identity negotiation (cultural). Rather
than a linear outcome, integration is treated as a process shaped by the interaction
of psychological, relational, and structural conditions.

This framework is particularly relevant for refugee experiences, as PTSD-
related psychological distress may interact with broader socio-economic and
institutional conditions. Symptoms such as memory difficulties, concentration
problems, emotional withdrawal, hypervigilance, and emotional dysregulation may
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affect language learning, education, employment, and social interaction. At the
same time, structural conditions—including labour market access, discrimination,
immigration policies, institutional accessibility, and social support systems—play a
central role in shaping participation opportunities.

From this perspective, PTSD is not understood solely as an individual clinical
condition, but as an experience embedded within broader social and institutional
environments. Refugee integration is therefore conceptualized as the interaction
between psychological experiences, interpersonal relations, and structural
conditions in the post-migration context. This approach aligns with qualitative
research traditions that emphasize lived experience in relation to social context.

Neurobiological Effects of PTSD. Research suggests that PTSD is associated
with structural and functional differences in the brain, particularly in the
hippocampus, a region involved in memory formation and emotional regulation.
Some studies indicate that individuals with PTSD may exhibit reduced hippocampal
volume and altered functioning, which have been linked to heightened fear
responses and increased vulnerability to stress-related conditions (Acheson, 2012,
pp. 1, 16).

The hippocampus plays a central role in memory consolidation, and trauma-
related neurobiological changes may therefore be associated with difficulties in
encoding and retrieving information. In addition, dysregulation of glucocorticoid
hormones, particularly cortisol, has been widely discussed in relation to PTSD and
other stress-related psychiatric conditions. Although the exact structural effects of
cortisol on the hippocampus remain debated, elevated cortisol levels have been
consistently associated with PTSD and depression (Li et al., 2022, p. 1; Wingenfeld
& Wolf, 2014, p. 109).

Experimental and clinical findings suggest that cortisol may, under certain
conditions, enhance memory consolidation while impairing memory retrieval
efficiency. These mechanisms are relevant for understanding cognitive functioning
in trauma-affected populations.

Such neurobiological alterations may contribute to difficulties in memory,
attention, and information processing, which are essential for language acquisition
processes such as vocabulary retention, working memory, and sustained attention.
In refugee contexts, these cognitive constraints may affect participation in language
learning, communication, and broader processes of social integration. Accordingly,
neurobiological perspectives on PTSD provide a useful framework for interpreting
cognitive and language-related challenges reported among Lebanese refugees in
Denmark.

PTSD and Its Impact on Language Acquisition and Social Integration.
Lebanese refugees in Denmark face multiple challenges, including war-related
trauma, cultural differences, language barriers, and experiences of discrimination.
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These conditions are frequently discussed in relation to Post-Traumatic Stress
Disorder (PTSD) and have been associated with social withdrawal and reduced
participation in host societies (Svendsen, 2001, p. 10). Empirical studies further
indicate that trauma may shape variations in refugees’ social integration,
particularly in relation to communication, participation, and access to social
institutions in the post-migration context (Schweitzer et al., 2006).

In this study, social integration is conceptualised as a multidimensional and
dynamic process encompassing structural, social, linguistic, and cultural
dimensions. These include access to employment and education (structural
integration), participation in social relationships and networks (social integration),
language acquisition and communicative engagement (linguistic integration), and a
sense of belonging within the host society (cultural integration). This
conceptualisation follows Ager and Strang (2008), who define integration as an
interactional process shaped by the relationship between individual resources,
social connections, and institutional contexts (Ager & Strang, 2008, pp. 166-173;
Esser, 2006, pp. 2, 16). Accordingly, integration is understood as an ongoing
process rather than a fixed outcome, shaped by the interaction of psychological,
relational, and structural conditions.

Within this framework, PTSD-related symptoms may influence several
dimensions of integration simultaneously. Cognitive and emotional difficulties can
affect language acquisition, while reduced emotional regulation and avoidance
behaviours may limit participation in social interaction and community life. In
addition, disruptions in identity processes may influence individuals’ sense of
belonging, thereby shaping cultural integration. Rather than a single causal
pathway, integration is therefore understood as a set of interconnected processes
influenced by psychological and structural conditions.

The literature emphasises that integration outcomes depend both on structural
opportunities and the quality of social relations (Delhey, 2004, p. 14). Acculturation
theory further highlights cultural adaptation and identity reconstruction as key
processes, particularly among trauma-affected individuals (Berry, 1997, pp. 14-21).
From this perspective, refugees experiencing PTSD may require not only access to
education and employment but also psychological support and opportunities for
identity reconstruction. Combined interventions involving language learning,
community participation, cultural engagement, and mental health support may
therefore contribute to more effective integration outcomes (Tossutti, 2009, pp. 1,
12).

Migrants fleeing conflict frequently experience PTSD, which may affect daily
functioning and participation in integration-related activities, particularly language
learning and social interaction (Kar, 2011, pp. 167-178). In Denmark, Lebanese
refugees often face language barriers, discrimination, and social isolation, which
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can limit access to education, employment, and broader participation in society
(Lund et al., 2008, p. 39). These conditions highlight the combined importance of
mental health support and structural factors such as labour market conditions and
institutional frameworks in shaping integration trajectories (Ager & Strang, 2008,
pp. 166, 170; Esser, 2006).

PTSD may also affect family functioning and interpersonal relationships.
Individuals may experience emotional withdrawal, difficulties in emotional
regulation, and strain in family roles, which can affect social relationships (Lund et
al., 2008, p. 68). Core symptoms such as intrusive memories, flashbacks, and
mood disturbances may disrupt daily functioning (Lund et al., 2008, p. 51), while
emotional numbing and memory-related difficulties may influence identity
formation and interpersonal engagement (Lopez-Ibor et al., 2005, pp. 67, 70).

Beyond individual and family functioning, psychological distress may influence
participation in social life and sense of belonging, both central to social integration.
These experiences are shaped by cultural dislocation and limited social support,
consistent with research on social capital and trust in integration processes (Ager &
Strang, 2008, pp. 172-178; Putnam, 2000; Portes, 1998), as well as studies on
mental health and identity formation (Bhugra, 2004, pp. 245, 250).

Trauma is widespread among forcibly displaced populations, who often
experience ongoing psychological distress due to discrimination, exclusion, and
uncertainty in the host society (Schouler-Ocak, 2015, p. V). Lebanese refugees in
Denmark may therefore be particularly vulnerable to PTSD, which has been
associated with reduced trust, limited social participation, and weaker institutional
engagement. Globally, approximately 15.4 million refugees are estimated to be at
risk of mental health conditions such as PTSD, depression, and adjustment
disorders (Schouler-Ocak, 2015, p. 3; Lindert et al., 2009). Refugees also show
higher prevalence rates of PTSD compared to host populations and voluntary
migrants (Fazel et al., 2005, pp. 1309-1310).

Approximately 30% of refugees are estimated to experience PTSD, often with
more severe symptoms than other trauma-affected groups (Bryant et al., 2023).
Loss of home, cultural environment, and social networks may contribute to feelings
of alienation, particularly in contexts of discrimination. These experiences relate
closely to both social and cultural dimensions of integration. While interventions
such as cognitive behavioural therapy (CBT) and trauma-focused treatment may
support  recovery,  post-migration  stressors—including  unemployment,
discrimination, and marginalisation—may intensify psychological distress.

Structural and socio-economic conditions also play a central role in shaping
integration outcomes. Employment opportunities, economic stability, institutional
support, language policies, discrimination, and access to healthcare interact with
psychological distress and influence participation in society (Hynie, 2018, pp. 298-

105



Modern Psychology Scientific Bulletin, 2026, 1(18)

301). Refugee mental health is therefore shaped not only by pre-migration trauma
but also by post-migration structural conditions.

Empirical studies further demonstrate associations between psychological
distress and difficulties in social and economic integration (Bakker, Dagevos, &
Engbersen, 2014; Schick et al., 2016, p. 1). Without adequate mental health and
structural support, integration processes may remain constrained. Overall, refugee
integration should be understood as a multidimensional process shaped through
the interaction of psychological, social, and structural conditions within the post-
migration context.

Methodology

Research Objectives and Questions. This study explores the relationship
between Post-Traumatic Stress Disorder (PTSD) and the social integration
experiences of Lebanese refugees living in Denmark. The research focuses on how
trauma is reflected in social interactions, participation, community engagement,
and broader processes of adaptation within Danish society.

The study is guided by the following research questions:

1. How is PTSD experienced in relation to daily life and social relationships?

2. How are language skills perceived to be associated with integration
experiences?

3. In what ways are PTSD-related symptoms (e.g., memory difficulties and poor
concentration) reported to affect language learning, and how might this
relate to integration experiences?

4. How is PTSD described in relation to broader integration processes?
Research Design and Rationale. This study employed a qualitative and

exploratory research design. Qualitative research is particularly suitable for
examining phenomena that cannot be fully captured through quantitative methods,
especially when the aim is to understand lived experiences and subjective meanings
(Silverman, 2006, p. 43). It also enables an in-depth exploration of how individuals
interpret their everyday lives within specific social and cultural contexts, which is
often less accessible through quantitative approaches (Creswell, 2003; Silverman,
2006, p. 44).

Given the limited existing literature on the relationship between Post-
Traumatic Stress Disorder (PTSD) and the social integration of Lebanese refugees
in Denmark, an exploratory qualitative approach was considered appropriate for
gaining deeper insight into participants’ experiences. This approach is suitable for
investigating complex and context-dependent processes such as trauma, identity
formation, adaptation, and social participation within the Danish context (Morse,
2018, pp. 802-806).

The study also included participants of Armenian-Lebanese background. Their
accounts provided additional contextual insights into the role of community
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networks and cultural belonging in shaping integration experiences. However, these
observations are treated cautiously and are interpreted as exploratory rather than
comparative findings.

Participants and Sampling Strategy. A total of 50 Lebanese refugees living
in Denmark participated in this study. Participants were recruited through local
community organizations, refugee support centers, and personal networks within
Lebanese diaspora communities in Denmark. A purposive sampling strategy was
used to include individuals with lived experiences of forced migration, trauma
exposure, and social integration processes. The sample was designed to capture
diverse perspectives on trauma and integration in the Danish context.

PTSD Diagnosis Procedure. All participants had received clinical PTSD
diagnoses confirmed through medical or hospital records. Diagnoses were based
on DSM-5 criteria and supported by the PTSD Checklist for DSM-5 (PCL-5),
administered by licensed clinical psychologists in refugee support centers in
Denmark. Therefore, the study relies on clinically validated PTSD cases rather than
self-reported symptoms.

Participants had varying lengths of residence in Denmark, which allowed for
the exploration of different stages of integration and adaptation experiences.

Researcher Reflexivity. The researcher maintained reflexive awareness
throughout the study, acknowledging that cultural background and prior
engagement with refugee communities may have influenced the interpretation of
the data.

Data Collection. Data were collected through semi-structured individual
interviews, chosen for their flexibility in exploring sensitive topics such as trauma,
identity, belonging, social relationships, and integration. This approach allowed
participants to express their experiences in their own words while enabling the
researcher to explore relevant themes in depth.

Semi-structured interviews:

o facilitated exploration of complex emotional and cognitive experiences related
to PTSD,

e allowed adaptation of questions based on participants’ narratives,

e supported cultural sensitivity and relevance,

e provided a private and safe environment for discussing sensitive experiences,

e enabled rich and detailed qualitative data.

Each interview lasted between 45 and 90 minutes and was conducted in
Arabic to ensure participant comfort. Interviews were audio-recorded with informed
consent and transcribed verbatim.

Ethical Considerations. Ethical issues were carefully addressed due to the
sensitive nature of trauma-related discussions. All participants provided informed
consent prior to participation. Confidentiality was ensured, and participants were
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informed of their right to withdraw at any time. All personal identifiers were
removed during transcription to ensure anonymity (Kvale & Brinkmann, 2009, pp.
61, 72).

Coding and Data Analysis Procedure. Data were analyzed using thematic
analysis following Braun and Clarke’s six-phase framework (2006). The analysis
followed a systematic process:

e Familiarization: transcripts were read repeatedly to develop an overall
understanding of the data.

e Initial coding: meaningful segments were identified and coded to capture key
ideas related to PTSD, social participation, and integration.

e Theme development: codes were grouped into subthemes based on
recurring patterns across participants.

e  Theme refinement: subthemes were reviewed and organized into broader
analytical themes.

e Integration with theory: both inductive and deductive approaches were
applied; social integration concepts guided the initial analysis, while
additional themes emerged from the data.

e  Verification: themes were cross-checked against the raw data, and
representative quotations were selected for reporting.

This combined approach strengthened the analytical depth by integrating
theoretical sensitivity with data-driven insights.

Methodological Limitations. This study is limited by its relatively small
sample size and its focus on a single national context (Denmark). Therefore, the
findings should be understood as exploratory and context-specific rather than
generalizable.

Findings

Sample Characteristics. This study included 50 Lebanese refugees living in
Denmark, all of whom had received clinical diagnoses of PTSD. Participants ranged
in age from 30 to 65 years and included 30 men and 20 women. Five participants
identified as having Lebanese-Armenian heritage.

Several participants emphasized values related to solidarity, care, and helping
others despite ongoing psychological and social challenges. One participant
explained: «|I want to help all sick persons, so | want to use my time as much as
possible».

Such narratives may reflect efforts to maintain social connection, social
meaning, and interpersonal engagement following displacement and trauma.

PTSD and Social Relations. Participants frequently described PTSD-related
symptoms in relation to changes in social interaction and everyday functioning.
Emotional withdrawal, reduced energy, irritability, and difficulties maintaining
relationships were commonly reported.
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These experiences were often associated with reduced participation in social
life and fewer opportunities for engagement within Danish society. In this context,
participants’ narratives suggest that trauma-related symptoms may influence access
to social networks and broader processes of social integration.

Although some participants reported positive interpersonal experiences with
Danish individuals, many also described broader feelings of social distance and
limited societal inclusion. Participants often distinguished between individual-level
interactions and wider perceptions of structural belonging.

These findings highlight the multidimensional nature of social integration,
where positive interpersonal encounters do not necessarily correspond to stronger
perceptions of societal inclusion.

PTSD and Language Acquisition. Language learning emerged as a
significant challenge among participants. Many described memory difficulties,
concentration problems, and fatigue as barriers to learning Danish.

Interviewee 36 explained: «When | try to study Danish, my mind becomes
empty. | forget words quickly because | cannot concentrate».

Participants associated these cognitive and emotional difficulties with
challenges in educational participation and language acquisition.

Within social integration frameworks, language proficiency is often understood
as an important pathway to employment, education, and social participation.
Participants’ accounts suggest that difficulties in language learning may be
associated with more limited access to these opportunities.

At the same time, some participants described gradual improvement over
time, particularly in the presence of supportive family relationships and stable social
environments.

PTSD and Structural Dimensions of Integration. The findings indicate that
PTSD may be associated not only with psychological distress but also with broader
challenges related to social participation and integration.

Across interviews, emotional withdrawal was associated with reduced social
participation, while cognitive difficulties were linked to challenges in language
learning. Participants also described ongoing psychological distress in relation to
difficulties in employment and educational engagement.

These findings highlight possible connections between trauma-related
experiences and structural dimensions of integration.

Supportive family relationships were frequently described as important
protective factors. Participants with stronger family support often reported greater
emotional stability and sustained motivation during the integration process.

At the same time, many participants emphasized the importance of
institutional support, including mental health care and language assistance, in
facilitating long-term participation and belonging within Danish society.
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Armenian-Lebanese Participants and Network-Based Integration. Five
participants identified as Armenian-Lebanese. Although the study was not designed
as a formal subgroup comparison, their narratives provided additional insight into
the possible role of community networks and cultural belonging in integration
experiences.

Some participants described Armenian-Lebanese individuals as comparatively
more socially open; however, these observations reflect subjective perceptions
rather than systematically measured differences.

Thematic analysis indicated that Armenian-Lebanese participants often
described involvement in multiple social and cultural networks, including Armenian
community organizations, church-based activities, and broader intercultural
associations in Copenhagen.

Such network diversity may facilitate broader access to emotional support,
social participation, and opportunities for interaction across different communities.

However, PTSD-related psychological difficulties were reported across the
entire sample. Therefore, differences in integration experiences should be
interpreted cautiously and should not be attributed solely to ethnic background.

Rather, these findings suggest that access to diverse social networks may
shape integration experiences within the broader context of shared trauma
exposure and migration-related challenges.

Employment and Economic Conditions. Employment conditions emerged as
an important factor associated with integration experiences.

Several participants described physically demanding and low-skilled work as
limiting both energy and opportunities for social participation. Interviewee 21
stated: «When you have a good job, not hard job, you have a better chance to
become integrated... when | worked hard in dishwashing, | had no energy for social
life or language learning».

Other participants emphasized that financial limitations restricted participation
in social and cultural activities.

These accounts suggest that employment conditions may influence both
structural and social dimensions of integration through their effects on time,
economic resources, and opportunities for social engagement.

Discrimination and Social Exclusion. Some participants described perceived
experiences of discrimination in employment and social settings.

Interviewee 16 explained: «My brother has a master’s degree in computer
science... but works as a taxi driver. He believes he could not find a job because of
discrimination».

Such accounts reflect participants’ perceptions of structural barriers within
the labour market.
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From a social integration perspective, perceived discrimination may influence
trust in institutions and access to employment opportunities. However, these
accounts should be interpreted as subjective experiences rather than direct
evidence of systematic exclusion.

Immigration Policies and Perceived Instability. Participants also described
immigration policies and regulatory changes as factors associated with feelings of
uncertainty and instability.

Interviewee 19 stated: «| do not feel stable in Denmark, because every time |
hear new rules, | feel more unstable».

Similarly, Interviewee 32 explained: «When politicians change immigration
rules, | feel less belonging».

These accounts suggest that policy environments may shape subjective
experiences of security, belonging, and long-term integration.

Within social integration frameworks, institutional and legal structures can be
understood as important contextual factors influencing emotional and social
inclusion.

Overall, the findings suggest that experiences of PTSD and social integration
are shaped through the interaction of psychological, social, and structural factors
within the broader post-migration context.

Discussion

Building on Ager and Strang’s (2008) framework, social integration is
understood as a multidimensional and interactional process shaped by the dynamic
relationship between structural conditions, social relations, and individual
resources. In line with this conceptualisation, the findings of the present study
suggest that Post-Traumatic Stress Disorder (PTSD) should be understood not only
as an individual clinical condition, but also as a factor that may interact with post-
migration environments in shaping refugees’ integration experiences in Denmark.

A key finding of the study is that PTSD-related cognitive and emotional
difficulties were described by participants in relation to their capacity to engage in
language learning, employment, and social participation. Participants reported
experiences of memory difficulties, concentration problems, and fatigue, which they
associated with challenges in learning Danish and sustaining participation in
educational and occupational contexts. These accounts are consistent with
neurobiological perspectives on PTSD, particularly research highlighting stress-
related dysregulation and hippocampal functioning in cognitive processing
(Acheson, 2012; Li et al., 2022). Within the framework of social integration, such
cognitive difficulties may be understood as potential barriers to accessing linguistic
and institutional resources that support participation in the host society.

Beyond cognitive dimensions, the findings indicate that PTSD-related distress
may be associated with reduced social participation through emotional withdrawal,
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avoidance, and interpersonal disengagement. Participants frequently described
experiences of social isolation and reduced interaction with Danish society. These
findings are consistent with prior research linking trauma exposure to reduced
social participation and marginalisation among refugee populations (Schweitzer et
al., 2006; Schouler-Ocak, 2015). Importantly, the results suggest that psychological
distress may influence integration not only at the individual level, but also through
its relationship with access to social networks and bridging social capital.

At the same time, the findings highlight the role of close interpersonal
relationships as protective resources. Family members, particularly spouses and
children, were frequently described as sources of emotional stability,
encouragement, and practical support. In line with resilience theory (Masten, 2014),
these relational bonds appear to function as important resources that may support
coping and continued participation in everyday life despite trauma-related
difficulties.

In addition to family support, broader social network structures also appeared
relevant to integration experiences. Participants of Armenian-Lebanese background
described involvement in multiple overlapping networks, including Lebanese
community ties, Armenian diaspora organisations, religious institutions, and Danish
social contexts. Such network diversity may be associated with broader access to
emotional support, social interaction, and opportunities for language use. From a
social integration perspective, these observations reflect the potential importance of
network heterogeneity in facilitating access to different forms of social capital
(Delhey, 2004). However, given the small subgroup size and the absence of a
comparative design, these findings should be interpreted as exploratory and non-
generalizable.

Structural conditions emerged as a central dimension shaping integration
experiences. Employment was described not only as an economic necessity but also
as a factor influencing opportunities for language learning and social participation.
Participants frequently associated low-skilled or physically demanding work with
fatigue and reduced capacity for social and educational engagement. These findings
suggest that it is not employment status alone, but the quality and conditions of
work that may shape broader integration experiences.

Relatedly, participants described perceived discrimination and limited
recognition of qualifications within the labour market. While these accounts reflect
subjective experiences, they indicate perceived structural barriers between formal
qualifications and actual employment opportunities. Such experiences were
associated with reduced institutional trust and frustration regarding access to
professional advancement, potentially influencing both economic participation and
social inclusion.
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The findings further suggest that institutional and policy environments may
shape participants’ subjective sense of stability and belonging. Immigration policies
and frequent regulatory changes were described as sources of uncertainty and
emotional insecurity. This indicates that integration processes may be influenced
not only by formal rights and institutional access, but also by the perceived
predictability and stability of institutional frameworks in everyday life.

An additional finding concerns the distinction between interpersonal
acceptance and broader societal inclusion. While some participants reported
positive interactions with individual Danish citizens, many simultaneously perceived
Danish society as socially distant or insufficiently welcoming toward refugees. This
highlights the multidimensional nature of integration, where positive micro-level
interactions do not necessarily translate into a stronger sense of structural inclusion
or societal belonging.

Conclusion

Overall, the findings suggest that PTSD-related experiences and social
integration processes are shaped through the interaction of psychological, social,
structural, and institutional factors. Rather than operating independently, these
dimensions appear to intersect in shaping participants’ lived experiences of
participation, belonging, and exclusion in the host society.

Finally, it is important to emphasize that this study is exploratory in nature.
The findings should not be interpreted as evidence of causal relationships between
PTSD and integration outcomes. Instead, they offer a context-sensitive qualitative
account of how trauma-related experiences and integration processes may be
interrelated within the everyday lives of Lebanese refugees in Denmark.
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Appendix

Supplementary Thematic Overview

This section provides a condensed overview of supplementary themes
identified in the interview material. These themes are presented as
contextual background to the main findings.

Family support. Participants frequently described family relationships,
particularly with spouses and children, as an important source of emotional
and practical support during periods of psychological distress.

Health-related burdens. Participants reported ongoing physical and
psychological difficulties, including symptoms associated with Post-
Traumatic Stress Disorder (PTSD), sleep disturbances, fatigue, headaches,
and reduced energy levels.

Language learning barriers. Participants described difficulties in
learning Danish, including challenges related to memory, concentration,
and fatigue.

Social participation. Many participants reported limited participation in
wider social activities and described reliance on close family members or
small social networks.

Cultural and environmental adaptation. Some participants described
challenges related to adapting to cultural norms, communication styles, and
climatic conditions in Denmark.

Selected Interview Extracts (lllustrative Summaries)

This section presents brief, anonymised summaries of selected
interview accounts. The purpose is to illustrate key themes identified in the
analysis. The material is presented descriptively and does not imply causal
interpretation.

Interviewee 9 (Male, 56 years old, 27 years in Denmark). The participant
reported persistent PTSD-related symptoms, including sleep disturbances,
memory difficulties, emotional distress, and concentration problems. He
described these difficulties as affecting his ability to learn Danish and
participate in social activities.

Interviewee 7 (Male, 61 years old, 32 years in Denmark). The participant
described family members as his primary source of emotional and practical
support during periods of psychological distress. He also reported that
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cognitive difficulties, including memory and concentration problems,
affected his ability to learn Danish and maintain social engagement.

Note on Interpretation

The material presented in this appendix reflects participants’ self-
reported experiences. The summaries are intended to illustrate key thematic
patterns and should be interpreted as descriptive qualitative data rather
than evidence of causal relationships.

LA MU3LUr. <6SSru4uusShy U MsUUSHLL ULIUNU UL

UMSNha-3NKLL LPAULULSh dUUSULULLENh UNSPULUUUL
hLSEArUUL JYru HuLhuyulL <uvuruaunih@3nhunhy

Unipny Nwpwagngnt (walwpu hGypwagnipnn, Trwbihw)

Unyu htitnwgnuniginiutl nunwuwuppnud t, el huswbu £ hnunpwydwunply
uppbiuwhu fuwuqupnuwp ({<SUNU) Yuwwywd Trwuhwynud puwyynn (hpwuwugh
thwjuunwlwuubph  unghwjwywu hunbigpdwu  thnpdwnnieniuubph  hbw:
Lhwnwgnunieintut  ppwywiuwgytp £ npwywlywu  hGnwfuniquywu nhquwjup
oppwuwynd b hpduqwd £ 50  dwuuwyhgubiph  hbn  wuglhugywsd
Yhuwlwnnigywdpwihu  hwpgugpnygubiph  Ypw'  ubpwnyw)  hw-hpwuwugh
wudwug thnpp Gupwiunwipp: dbpinwniejniup hpdujwé £ Ugbph U Unpwugh
(2008) dnnbh Ypw, npp unghwwlwu hunbgpnwdp nhnwpynd £ npwbu
pwqdwswip  gnpdpupwg’  ubpwnbind  Ywnnigwdpwiht,  unghwjwlwl,
(iquywt b dowynipwiht pwnwnphsubip:

Upryniupubipp gnyg Gu wwihu, np <SURU-h htitn juwywd Ynquhwnpy L
hniquiwu nddwpnieniutbpp Ywpnn Gu Juwdwsd |hubp dwuuwyhgubiph [Gquh
nunigdwu, qpwnwdénipjwu b unghwjwywu Jdwutwlygniegjwu  wnwppbp
wnwuduwhwuwynigyniuutiph htiv: Wu  thnpdwnnigjniuttipp nhnwpyynwd G
wyblh  qwiu Ywnngwdpwiht  wwydwuubph  hwdwwbpunnd,  ubpwnjw
wo2luwwmwontywih  hwuwubijhniyentup,  puunphwnnighnuw]  hwdwlwpgbpp,
ubpqunpewiht pwnwpwywunieniup b pulwiynn funpwlwuniyentup, npnup
hwdwuwbin, puwn Gpunyehtu, duwynpnd Gu hunbigpdwu pupwgpubpp:

Upryniupubipp twl yywynd Gu, np unghwjwlwu hunbigpnudp duwynpynid
E hngbpwuwlwu, unghwjwlwtu U Ywnngwdpwihtu  gnpdnuubiph
thnfuwgnbignipjwu wpryniupnd b sh wwjdwuwynpynd npluk d&Yy wnwudhu
gnpénuny: Cunwublwu hwpwpbpnyeniuubp nu wybh (wjiu unghwjwywu
gwugbpp nhuvwpyynd tu npwbu wewlgnipjwu U Yuwniunyewu  Ywpunp
wnpynipubip, uwlywiu npwug hwuwubihnyentuu Nt wgnbgnieintup wwppbipynid
Gu' Ywiujwd wudhg b hwdwwnbpuwnnpg:
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Lwnwgnuneniup Ypnwd £ hGwnwuniquywiu punye U sh hwuwnwwnnid
wwwbwnwhbwnbwupwiht  Yuwwbp:  Pnfuwpbup, wjy  wnwowpynd  §
hwdwwbpunwiht  qquniunigjwdp  wwwnlbpwgnd wju dwupt, pb huswbu
Ywpnn Gu wpwydwih htwn Guwyywsd hnpdwnnipyniubpt nt unnigywdpwihu
wwjdwuubpp  thnfuwgnt]  slwynpbind  hwjuunwlwuubph  punbgpdwu
Ytuuwthnpép: Unwgywd wpryntupubipp bwwuwnnw tu npwddw-ntintluwgywd
L Ywnngywdpwihtu hpwgbl dnnbgnwiubph qupqugdwup thwfuunmwywuubph
humbgpdwu npnpuind b weowygnd U unghwwlwu Ubpwnwwunyejwu
pwnbjwydwut ninnywd punwpwlwunteiniuutiph dawydwup:

Cwugniguwjpt  pwnbip' <SUlu, unghwjwlwu puwnbigpnd,  [hpwuwugh
thwluunwwuubp, npwlwywu hbwnwgnunyeniu, “Gwuhw, Ugbph U Uppwugh
opswuwy, Ywnnigywdpwihtu gnpdnuubip, |Gqyh jnipwgnud, unghwjwlwu guwugtp,
thwiuunwwuubiph hngblwu wnnnonientu:

TUXAA BOPbbA: BIIMAHUE NOCTTPABMATUYECKOIO CTPECCOBOIO
PACCTPOICTBA HA COLMAJIbHYO UHTEMPALLUIO NIMBAHCKUX BEEHLLEB
B JATCKOE OBLUECTBO

Kypow lapazo3ny (He3asucumblii uccnedosamens, [laHus)

[laHHoe uccnepoBaHWe paccMaTpuBaeT, Kak MOCTTpaBMaTUUECKOE CTPECCOBOE
pacctpoiictBo ([TCP) cBA3aHO C OMbITOM COLMANbHOW WHTErpaLun nMBaHCKUX
bemeHueB, npoxuBatowmx B [laHun. WccnepoBaHue BbIMOMHEHO B pamMKax
KayecTBEHHOr0 MOMCKOBOro [um3aiiHa U OCHOBAaHO Ha MONYCTPYKTYpUPOBAHHbIX
nHTepBbio ¢ 50 yyacTHVMKaMu, BKMtoyas HebonbLLyO MOArpynny apMAHO-IMBAHCKMX
pecrnioHfeHToB. AHanus onupaetcA Ha Mogenb Arep wu  Cipsnr (2008),
paccMaTprBalOLLyt0  COLMANbHYIO WHTETpaLMIO Kak MHOTOMEPHbIi  npouecc,
BKJIFOYAIOLLMIA CTPYKTYPHbIE, CoLManbHble, A3bIKOBbIE U KYNbTypHble U3MEPEHUA.

PesynbTatbl MoOKasbiBatOT, YTO KOTHUTUBHbIE W SMOLMOHANbHbIE TPYLHOCTH,
cBAsaHHble ¢ MTCP, moryT 6bITb accouumnpoBaHbl ¢ 0OCOBEHHOCTAMU BOBAEYEHHOCTM
yYaCTHMKOB B M3y4YeHWe A3blka, TPYLOBYK AEATENbHOCTb U couManbHoe yvactue.
[daHHblii onbIT paccmaTpuBaeTcA B KOHTEKCTe Oonee LUMPOKUX CTPYKTYPHbIX
yCrnoBuiA, BKIOYaA AOCTYM K PbIHKY TpyAa, WHCTUTYLMOHANbHbIE MEXaHU3Mbl,
WMMWTPALMOHHYIO MOAUTUKY W BOCMPUHUMAEMYIO [UCKPUMUHALMIO, KOTopble B
COBOKYMHOCTM, MO-BUAYMOMY, (POPMUPYIOT TPAEKTOPUU MHTErpaLmy.

MonyyeHHble pe3ynbTaTbl TakMe CBUIAETENbCTBYOT O TOM, 4YTO cOLManbHas
MHTerpauua hopMupyeTcA BO B3aWMOLEWCTBUM MCUXONOMMYECKUX, COLMANbHbIX U
CTPYKTYPHbIX (DaKTopoB, a He OnpeaenseTca Kakum-nmbo opHUM hakTopoM.
CemeiiHble OTHOLEHNA 1 Bonee LWMPOKME CoLMabHbIE CETU PacCMaTpUBAlOTCA Kak
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BaMHblE WCTOYHWMKM TMOALEPHKKM M YCTOMYMBOCTM, OfHAKO WX [AOCTYMHOCTb W
BAVUAHVE BapbUPYIOTCA B 3aBUCUMOCTU OT IMYHOCTU U KOHTEKCTA.

WccnepoBaHne HOCUT MOWCKOBbBIN XapaKTep M He ycTaHaBnvWBaeT MPUYMHHO-
CnepcTBeHHbIX  cBA3eil. Bmecto 3Toro OHO npepnaraeT  KOHTEKCTyanbHO
YyBCTBUTENbHOE MOHWMAHWE TOrO, KakuM 0Opa3oM MepemuBaHWA, CBA3aHHble C
TpaBMOW, U CTPYKTypHblE YCNOBMA MOTYT B3aUMOLENCTBOBaTb, chopmupyA
MOBCEAHEBHbI  OMbIT  MHTerpauun  bemeHueB. PesynbTathl  uccnepoBaHuA
CnocobCcTBYOT ~ pasBUTMIO  TpaBMa-MH(POPMMPOBAHHOFO U CTPYKTYpHO-
OpVEHTMPOBAHHOIO MOAXOAA K UHTErpaumun H6exeHLEeB v NoaAepHuBatoT pa3paboTky
MONUTWKM, HarpaBNeHHOM Ha ynyylleHUe CoLUanbHON BKIFOYEHHOCTY.

Knioyesbie cnosa: [ITCP, coyuanbHaa uHmezpayus, nusaHckue O6exeHyol,
HaHua, modens Aeep u CmpaHe, cmpykmypHble ¢baxkmopsbl, ncuxudeckoe 300posbe
bexeHyes, osnadeHue A3bIKOM, COUUaabHble cemu.
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The article presents the results of an analysis of the dynamics of legitimized
aggression expressions and value orientations in young people. Materials and
methods: 255 people participated in the study (143 people in 2006 and 112 people
in  2024). Legitimized Aggression Questionnaire; Schwartz Portrait Value
Questionnaire (PVQ-RR), and Buss-Perry Aggression Questionnaire (BPAQ) were
used. In the 2024 sample SCL-909R and the Constructive Thinking Inventory CTI
were additionally administered. Results: the aggression and hostility scores
according to the Buss-Perry questionnaire did not change statistically. Legitimized
aggression generally shows a decreasing trend (both the total score and the
subscale scores) (with the exception of "legitimized aggression in the media," which
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increased, and the "legitimized aggression in sports" subscale, which remained
unchanged). Young people demonstrate a decrease in the value of «conformity»,
but an increase in the general scales (and subscales) for the values of «openness to
change», «Self-Enhancement», and «Self-Transcendence». Correlations were
demonstrated between the overall level of legitimized aggression and levels of
«esoteric» and «categorical thinking», as well as a connection between all subscales
of legitimized aggression and levels of hostility, anger, and physical aggression
(Bass-Perry). Legitimized aggression was also shown to be associated with the
presence of symptoms such as hostility, paranoia, and psychoticism (SCL-90R), as
well as with the value of adherence to traditions. Conclusions: the changing value
profile and level of legitimization of various forms of aggression among young
people is linked to the influence of a more general factor, determined by changing
social attitudes. One way to manifest aggression within the legitimate sphere may be
through the value of "tradition,” as well as categorical thinking and belief in esoteric
theories.

Keywords: legitimized aggression, young people, youth, values, aggressiveness.

Bugbl arpeccuBHbIx peiictBuii, cunTaromecs obLLECTBOM HOPMATWMBHBIMU U,
nHorpa, Jaxe MOOLLPAEMbIMM COCTaBNAT cofepaHue MOHATUA
NeruTUMmM3npoBaHHoii arpeccun. CneyumanucTbl No AeBUAHTHOMY U AENMHKBEHTHOMY
arpeccuBHOMY MOBELEHWUIO OTMEYatOT, YTO C pacLLUUPEHMEM Mana3oHa NerMTUMHOro
HacunuA HabntogjaercA pocT HeneruTumHoro HacunuA [8]. BaxHbiv  ABnAetcA
U3y4yeHne MexaHU3MOB OrpaBfaHWA CODCTBEHHON arpeccMBHOCTM W NPeACcTaBleHWiA,
MO3BONAIOLLMX NErMTUMM3NPOBATb Hanuume CKIOHHOCTM K arpeccun. LleHHoCTHble
opueHTaumuii yenoBeka, OygyuM [OCTAaTOMHO CTOMKWUMU  MHTPANCUXUYECKUMM
obpa3oBaHMAMM, CHOPMMPOBAHHLIMU Kak OTBET Ha K/IOYEBblE COLMANbHblE
npobnembl, pelleHne KOTOpbIX HEOBXOOMMO LA HOPMaNbHOro (PYHKLMOHUPOBaHUSA
obliecTBa, BAVAIOT KaK Ha CUIOMUHYTHble peEakuuW, Tak M Ha peLleHus u
nosefieHNe, WMetoLLMe [ONrocpoyHble nocnepctsua [5, 7], B Tom uucne, Ha
npefncTaBleHnas O HopManbHOCTU nposaBieHus arpeccun. Maryd B.C. nokasan
HanM4yne 3Ha4MMbIX CABUIOB B LLEHHOCTHbIX OPMEHTALMAX POCCUIACKOI Monofexn 3a
nepuog, ¢ 2006 no 2021 rogb! [4]. B cBoeii ctatbe «DBontoumna 6a3osbix LEeHHOCTEN
POCCUIACKOTO HaceneHusA» OH YTBEPMAAET, YTO 3HAYMMO BbIpOCna LEHHOCTb LUKabl
aKTMBHOrO WHAMBMAyanuW3Ma, KoTopas BKMtoyaeT B cebA MNOALUKaNbl «PUCK-

HOBW3Ha»,  «TEHOHU3M»,  «CaMOCTOATENbHOCTb»  HapAQy CO  CHUMKEHWEM
MPUBEPXEHHOCTU  LIEHHOCTAM MacCWMBHOM coumanbHocT —  6e3omacHoCcTM U
KOH(POpPMHOCTH.

I'IepeN(MBaeMble 06L|.|,eCTBOM CcTpeccoBbl€ cobbITuA nocnegHux net, Moryt
OTpaMaTbCA Ha MNpeactaBNeHnAX O LEHHOCTAX N O ﬂ,eﬁCTBeHHbIX N [OCTYMHbIX
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crnocobax coenagaHua c npobnemamu. Micxopom BO3MOMHOrO KOHGNMKTa LEeHHOCTeid
MOMET CTaTb peannsauua arpeccBHOCTU B NETUTUMHON Mone.

Llenb uccnegoBaHus - aHanuM3  U3MeEHeHMd  POpPM  BblpameHuA
NErMTUMM3NPOBAHHOW arpeccMn U LEHHOCTHbIX OpWEHTaLMi, a TaKkme CBA3M
peanbHOW arpeccvBHOCTM W NErMTUMU3UMPOBAHHON arpeccum C  LEHHOCTHbIMM
OpUEHTALMAMK Y MONOAEHM.

Marepuanbl u metoapl. ObLiaa Bbibopka BKNtoyana B ceba 255 yenosek. U3
Hux 143 uenoseka (cpepHwii Bospact 19,0412,6, u3 Hux toHowweii 29%) npuHanu
yyactue B uccnegosaHuu B 2006 ropy, a 112 yenosek (cpegHuii Bospact 19,8+3,7,
n3 Hux toHoweii 23%) — B 2024 ropy. [pynnbl cTaTUCTUYECKN He pa3nvyanvcb Mo
nokasatenam nona u sospacta. OBLLMIA METOLMYECKNIA UHCTPYMEHTapuii cocTaBunu:
OnpocHuk nerutummanpoBaHHoii arpeccun (JTA) [8]; TopTpeTHbIil  LLEeHHOCTHBIi
sonpocHuk L. Ueapua (PVQ-RR) [2, 3, 6], OnpocHuK auarHoCTMKu arpeccuu
Bacca-lMeppu (BPAQ). B Bbibopke 2024 ropa pononHutenbHo 6bin npepbABneH
CumnTtomaTnueckuii  onpocHuk SCL-909R  u  OnpocHWK  KOHCTPYKTMBHOIO
mbiwnenua CTI [1]. Cratuctuuecknii aHanus nposoguncA B nporpamme SPSS ¢
“CNONb30BaHNEM KOPPENALMOHHOMO U ANCNEPCMOHHOIO aHanu3a.

Pesynbtatbl

MpuMeHeHWe cTaTUCTUYECKOrO aHanv3a rokasano, 4To 3a 18 net nokasartenu
arpeccuBHocTM 1 BpampgebHocTM Mo pe3ynbTatam onpocHuka bacca-leppu
CTaTUCTUYECKN He nameHunucb (Tabnuua 1).

Ta6bnuua 1. [luHammnka nokasateneid BpamgebHOCTU, NErMTUMU3UPOBAHHON

arpeccuu, ueHHocteili ¢ 2006 no 2024 rop, cpefm Monogemu
3HaymMmocTb
2006 rog, 2024 rop, pasnuunii
Onpochuk bacca-lleppu
dusmnyeckan arpeccus 21,08+6,00 19,19+7,88 139
HeB 20,31+6,01 21,06+6,89 | ,514
BpaxgebHocTb 21,18+5,35 19,69+6,63 | ,171
06Luumin 6ann 61,99+13,81 | 59,77+15,95 | ,241
JlerutumunsupoBaHHas arpeccus
Monutnka 43,63+11,32 | 36,50+13,50 | ,002
JINnuHbIN onbIT 34,02+10,11 30,02+11,35 | ,037
BocnutaHue 18,76+6,21 15,58+7,03 ,008
Cnopt 14,20+4,95 13,2745,02 ,282
CMU 30,00+7,63 | 36,30+8,49 | ,000
06wumin 6ann 72,51+17,89 | 59,13+17,32 | ,000

LLeHHOCTHbIIi onpochuk LliBapua
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BesonacHocTb 6,04+2,27 9,14+2 07 ,000
KoHdopmunam 7,98+2,16 6,13%2,05 ,000
CaMOoCTOATENBbHOCTb 4,96+2,08 8,90+2,30 ,000
Puck-HoBusHa 5,46+2 41 7,73%2,63 ,000
lenoHM3M 5,13+2,49 9,04+2,21 ,000
JocTuxeHune 5,27+2.17 9,34+2.15 ,000
Bnacrtb-borartcteo 6,98+2,33 8,52+2,25 ,000
BnaroxenarenbHocTb 7,59+2,96 13,45%2,89 ,000
YHuBepcanmsm 5,04+2,25 8,98+1,87 ,000
061,_OTKpPbITOCTb U3MEHEHNAM 15,5545,49 25,6815 41 ,000
06u_CamoyTBepaeHne 12,25%3,85 17,86%3,92 ,000
06w,_Bbixop 3a npepaenbl cBoero

A 12,62+4,72 22,43+4,07 ,000

lMpumeyaHus: npuBefeHbl TONbKO CTaTUCTUYECKM 3HAUYUMble pe3ynbTathl

JlerntumnsnposaHHas arpeccMa B OCHOBHOM [OEMOHCTPUPYET TEHAEHLMIO K
CHuMeHuto (Kak obwmii Gann, Tak u Gannbl No nogwkanam) cm. Tabnuuy 1.
WckntoyeHnem ctanu nokasatenu MoOALIKaibl «EMMTUMU3MPOBAaHHAA arpeccua B
CMW», nokasatenb KOTOPOI BbIPOC, U MOALLKANbI «1€rMTUMWU3NPOBaHHAA arpeccus
B CMOpTE», KOTOPbIli He N3MEHMNCA.

Mpousownu W3MeHEHMA B LEHHOCTHbIX OPMUEHTALMAX MONOAbIX JOAei.
Monogple ntogn AEeMOHCTPUPYHOT Ha (POHE CHUMEHWA LEHHOCTU KOHOopMM3Ma,
nosbllleHne no 0606LLEeHHbIM LiKanam (M noflikanam) LEHHOCTEN OTKPbITOCTU
M3MEHEHUAM, CaMOYTBEPHAEHUA, BbIXOAa 3a Npejenbl cBoero H.

Mpu atom Ha Bbibopke 2024 ropga 6bIM NPOLEMOHCTPUPOBaHbI KOppenaLum
obLLero ypoBHA NErMTUMM3MPOBAHHON arpeccun C YpPOBHAMM 330TEPUYECKOrO U
KaTeropuMyeckoro MbILUJIEHNA, a TaKKe KOpPENALMOHHAA CBA3b BCEX MOALUIKaN
NErMTUMNU3NPOBAHHOW arpeccun ¢ YpOBHAMU BpamaebHOCTU, rHeBa M (U3NYECKOI
arpeccun (Bacc-lMeppu) (Tabnuua 2). Takme nokasaHo, YTO NErMTUMWU3MPOBAHHAA
arpeccMa cBA3aHa C HaluyMeM TakuUX CUMMTOMOB, Kak BpampaebHocTb,
napaHosanbHocTb U ncuxotusm (SCL-90R). [MpepcraBnaetca BamHbIM  peHOMEH
KOPpPenALMOHHOW CBA3M YPOBHA NErmMTUMU3MPOBAHHON arpeccum C LEeHHOCTbIO
MPUBEPHEHHOCTU TPAAULMAM.

Tabnuua 2. KoppenAaunoHHble CBA3M NokasaTeneil NermTuMm3npoBaHHoM
arpeccuv ¢ BpamaebHOCTbI, KIMHUYECKOW CUMMTOMATUKOW, 0COBeHHOCTAMM
MBbILLIEHUA W LLEHHOCTAMM

Koppenauna ¢ obwum 6annom
JlerntummsmpoBaHHoIi arpeccum

OnpocHuk bacca_[leppu

Pusnyeckan arpeccus ‘ ,659**
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lHes ,198*
BpampgebHocTb ,252%*
O6wwmnit bann ,469**
SCL-90R
BpampgebHocTb ,367**
lNapaHoiianbHOCTb ,366*
McuxoTunsm ,205*

OnpocHuk KOHCTPYKTUBHOrO MbiLLIEHNA

J30Tepuyeckoe MblLLieHne ,288**
KaTeropuyeckoe mblLLneHve ,356%*
LLeHHoCTHDI onpocHuk LliBapua
Be3sonacHocTb -,208*
Tpaguuma ,272%*
BnaroxenarenbHocTb -, 355%*
YHuBepcanmsm -,189*
06w,_Bbixop 3a npegenbl ceoero A -,339%*

lMpumeyaHus: npvBeaeHbl TONBKO CTAaTUCTUYECKN 3HaYMMble pe3ynbTartbl

O6cyxneHue pesynbTaToB

PesynbTatbl MoOKasbiBatOT, YTO Cpegu MOJIOAEKN CHUKAETCA YpOBEHb
nerMTUMMU3NPOBaHHO arpeccuBHOCTU. [lpoucxogut 3T0 Ha (POHe CcoXpaHeHwUA
ypoBHA BpampedHOCTM Kak B obliem, Tak M B OTAeNbHbIX ee opmax, 4TO
nokasbiBaeT onpocHuk bBacca-lleppu. MomHO NpennonoMuTb, 4TO BbIPOCLLMIA
nokasatenb NermtuMusnpoBaHHoii arpeccun B CMWU oTpamaer nossneHue HOBbIX
cdopm npoABneHWA NErMTUMU3UPOBAHHOW arpeccuu, KoTopad MoMeT 6bITb
peanusoBaHa B BWAE TEKCTOB M KOMMEHTapUEB B MHTEPHETE, KOTOPbIii C MOJHbIM
MpaBoM MOMKET paccMaTpuBaTbCA KaK CpeACcTBO  MaccoBOil  MHJpOpMaLMu.
Nerntumnsauma BepbanbHOro MpOABNEHUA arpeccu B MNeyYaTu U UHTEpHeTe
yKasblBaeT TaK¥e Ha M3MEHEHMe HOPMATVMBOB MOAAYM MHpOpMaLMKU B COLUyME,
oTpaMaeT BAMAHMWE coLuyMa Ha popMUpoBaHue NPeACTaBNeHMIA O JONYCTUMOCTH TeX
W VHbIX OEACTBUIA.

CHuKeHMe nerMTUMMU3MPOBaHHOW arpeccun CBA3aHO CO CHUKEHWEM peanbHOro
MPOABNEHUA arpeccUBHOCTUM B OOLLECTBE, YTO OTpamaeTcA B [aHHbIX 0
COKpALLLEHUN HaCWIbCTBEHHbIX MPECTYNIeHniA 3a 3TOT nepuo'. ITo MOATBEPHKAET

! Mopran_npasosoii_ctatuctuku. Mokasatenu npectynHoctn Poccumn / [OuHamuka
leHepanbHas  npokypaTypa Poccuiickoin  ®epepauun  (2023).  Available at:
http://crimestat.ru/offenses_chart).
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npencTaBieHna CreLMaiucToB Mo AeBUaHTHOMY W [ENVHKBEHTHOMY arpeccvBHOMY
MOBELEHUIO O NPAMOIA CBA3M NETMTUMHOIO M HENErMTUMHOro Hacunma [8].

ObpatHble KOppenAUMOHHblE B3aMMOCBA3N MEMAY PALOM  LEHHOCTHbIX
OpWeHTauuii U  NEerMTUMM3MPOBAHHON  arpeccueil  (BblpameHHble  LLeHHOCTM
6e3onacHocTu, BnaroxenaTenbHOCTW, YHUMBEpPCanM3ma, Bbixofa 3a MNpefenbl CBOero
A cBAsaHbl c 6onee HM3KUMKM MOKa3aTeENAMM NErMTUMU3MPOBAHHON arpeccum)
MOATBEPHAAIOTCA NPOTVBOMONOKHON ANHAMUKOW — CHUMEHME NErMTUMU3UPOBaHHO
arpeccuBHoctv  3a 18 neT M noBblleHMe UeHHocTell  6e3onacHoCTM,
bnaroxenartenbHOCTU, YHUBEpcanu3Ma, Bbixofa 3a npepenbl ceoero A 3a 3TOT e
nepvog. MWcxopa n3 Teopun LlBapua o 3HauMmoll ponn KNHOYEBbIX COLMANbHbIX
npobnem B (POPMUPOBAHUM LEHHOCTEN, Mbl MOMKEM MPELMONOoMUTb, 4TO 3TUM
obwmm pakTopom nepemeH ABNAETCA OOLLECTBEHHbIN 3anpoc, W3MeHeHue
obLLeCTBEHHBIX YCTAHOBOK B paccmaTpuBaemblii nepuog, [5, 7].

OpHOBpeMeHHO C 3TMM, B HalleM WCCNefoBaHWM MONyYeHbl [aHHbIE,
cnocobHble MokasaTb OAMH W3 MeXaHW3MOB B/MAHWUA LEHHOCTell Ha W3MeHeHUM
npeLcTaBieHnii O  NErMTUMHbIX  obrmactAx UM crnocobax — oTpearnpoBaHusA
arpeccMBHocTW. Tak, eOUHCTBEHHaA LEHHOCTb, WUMeLLada MpAMblE 3HauMMble
Koppenauun ¢ obLMM YPOBHEM NErMTUMU3NPOBAHHON arpeccumn - «Tpaguuusa» - He
MoKasblBaeT CTaTUCTUYECKM 3HAYMMOW AWHaMUKK. LleHHOCTb Tpaguumun Tak ke
KOppenALuMOHHO cBA3aHa C bonee BbICOKMMM Mokasatenamy hU3MYECKO arpeccuu
(B onpocHuke Bacca-leppu) (r=,193" ; p<,001). 3To mMoxeT cBUAETENLCTBOBATL O
CyLLLeCTBOBaHUM OOLLEro YCTOWYMBOrO BO BPEMEHW MaTTepHa, CBA3bIBAIOLLLETO
NErMTUMM3NPOBaHHYO arpeccuto ¢ 6onee  BbICOKMM YpPOBHEM BCEX BWOB
arpeccuBHocTH (dom3nyeckolt arpeccum, BpamaebHoOCTU, rTHEBA) N KOHKPETU3UPOBATb
MeXaHu3M OTpearvpoBaHUA arpeccvBHOCTM B JIETUTUMHOM Mofe  3a  CcyeT
OeKnapvpyemMoii 3a60Tbl 06 OKpyXaroLLMX U CNpaBefMBOCTU, U NpPeAcTaBneHuii o
TOM, KaKk «MpaBUIbHO» HYXHO XWTb B OOLLECTBE, KOTOpblE €Cy He nMpoTuBOpeyaTt
peanbHOMY TMOBELEHUIO, TO B HEKOTOPOM POAE Cy#aT COLWaibHO MpUEMIEMO
MacKMpoBKOW [OfA peanuM3auMu arpeccMBHOCTM. TaKkKe NerMTMMM3MpOBaHHaA
arpeccus npoABNAETCA B OCODEHHOCTAX MO3MLMOHMpOBaHUA ceba B obliectBe —
KaTeropuyHoOCTM U CKIOHHOCTM  BEPUTb B 330TepUYecKNe  OObACHEHUA
CyLLeCTByIOLLUX npobnem, owylieHue ceba m3bpaHHbIM, Bepe B TallHble 3HaHWA,
Teopuun 3arosopa U np.

Bbisoapbi

Takvm obpasom, MOXHO Npeanonaratb, YTO W3MeHeHMe Npouna LEeHHOCTel 1
YPOBHA NerMTumMmsalum pasHbix ¢pOpM arpeccun y MONOAEHM 3a uccnepyemblii
nepuof cBA3aHO C BnuAHuem bonee obwero akTopa, 0bOyCnoBneEHHOro
M3MEHMBLUMMUCA OOLLECTBEHHbIMKU ycTaHOBKamu. O[HOBPEMEHHO C 3TUM BblABMEH
OAVH 13 cnocoboB peanu3aum arpeccBHOCTU B IETMTUMHOM MoJie Y COBPEMEHHO
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MONOAEKN, B KOTOPOM BaHYHO POJIb MOMET UrpaTb LEHHOCTb «TPaguLuu», a TakkKe
KaTEeropu4yHOCTb MbILLNEHNA N BE€pa B 330TEPUHECKNE TEOPUN.
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hwupuwiipnipinit «<nqlijwt wnnnonysywt ghippwlwt YGbppniy, Unulyw,
Mnuwuywi)

126



Modern Psychology Scientific Bulletin, 2026, 1(18)

Udbywtiw Yniqbiigndw ("fwpbiught wbypnwlwt ppnigbypughti ghywlyut
hwupwipnipnil «<nqlijuwt wnnnonypywt ghippwlwi YGtypppnt», Unulyyuw,
Mnuwuywi)

Opuwbiw dnpnigndw (rwpbughtl whpwlwt pnbpugpti ghipwlywt
hwutpwipnipyniy «<nqbijut wnnnonypywt ghippwlwi Yatypnpnt», Unulyyuw,
Mnuwuywi)

Ojqw Pnjyn ("hwpbught wbypwlwt ppnioippughti ghippwlyutl hwugwigpnyaynit
«<nqbijwti wnnnonyeywl ghywlywt Yatuppnty, Unulyduw, Mnwuwugwt)

<nnywdnd  ubipyuwywgynwd  Gu  Gphwwuwpnutiph dnin  Gighnpdwgywd
wapbuhwih  wpunwhwjundwtu nhutwdhwih b wpdbpwiht Ynndunpnondubiph
dtpinwdnigjwu - wpryniupubipp:  Unuebp W dbpnnubp.  hGnwgnunuejwup
dwutwlgby £ 255 dwpn (143 dwpn' 2006 pwywupu L 112 dwpn' 2024
pYwywuht): Oguwgnpdyb] Gu Lbghwhdwgywd wgpbuhwih hwpgwpebipep,
Gwngh wpdbputiph ynpupbwwihu hwpgwpebpep (PYQ-RR) L Pwuu-Pbphp
wagpbiuhwih hwpgwpebpep (BPAQ): 2024 pqwlwuh puwpwupnd pugnighs
Yhpwnyb| Gu SCL-90-R L Ynuuwpniynhy dunwodnnnipjwu hwpgwebppep (CTI):
Upryniupubip.  Pwuu-Pbpph  hwpgwpetpeh  hwdwdwjy  wgpbuhwh L
pouwdwuph gnigwupgutipp  Jhdwlwgpnptu  stu thnthnfudbi;  Cunhwunip
wndwdp [Gghwnpdwgywd wapbuhwu gnigwpbipnud £ ujwgdwu dhunnd (huswtiu
punhwunip  Jhwynpnd, wjuwbu b Gupwuwunnuyubph  dhwynpubpny)'
pwgwnnipjwdp «tighinhdwgywd wgpbuhw dtnhwjnw» gnigwuhoh, npp wék £,
L «tghnpdwgwd wagpbuhw uwnpunw» Gupwuwunnwyh, npp Jduwgb) &
wuthnthnfu: Gppwwuwpnubph dnn ujungnwd | <hwdwwywwnwufuwungenius»
wndbph  udwgnd,  uwlwiy  wd  «hninfunyeyniuupht pugnieinLu,
«huptwhwuwnwunnw» U «phupuwgbpwqwugnd»  wpdbipubph  punhwunip
uwunnwyubtpnud (L Gupwuwunnwyubpnid): Lwjinuwpbipyby Gu
thnfujuwwygnigyniuutip |Gghnpdwgywé wagpbivhwih punhwunip dwywpnwyp
U «kuninbiphy» ni «quwnbgnphy dinwodnnnipjwu» dwwpnwyubph dhol,, huswtiu
twlb  Yww |Gghnpdwgwés wagpbuhwh  pnnp Gupwuwunnuyubph L
pauwdwuph, quypnyph ni Phahluwlhwu  wgptiuhwih  dwlwpnwlubph dholt
(Pwuu-®tiph): Snigwnnpyb| £ uwl, np (ghnhdwgywd wgpbupwtu Yuwdwsd k
wjuwyhup  wjunwupwuubph wnwjnejwu  hbwn, huswhupp Gu ERUWJWUpP,
wwpwunwu U wupfuninhqdp (SCL-90-R), huswbu uwl wywunnypubipphu
hwwwwpphd [hubnt wpdbiph hbw: Ggpwlwgnieniuubp. Gppunwuwpnubpph
wnpdtipwht - wpndhih b wgpbuhwih  wwppbp - dubph - Gghnhdwgdwu
dwywpnwyh  thnihnfunggniup Juwydwd £ wybih  punhwunip gnpdnup
wanbgniejwu htw, npp ywdwuwynpdwd L unghwjwlywu nhppnpnonidubiph
thnihnfunigjwdp: Ugpbuhwih npuunpdwt ninhubphg deyp |Gghnpd ninpunnid
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Ywpnn £ |pul]  «wdwunnye» wpdbpp, huswbu  uwb  Yuwuwbgnphy
duwénnnipiniup b Egnuinbiphy wbunieniuutphu hwywwnp:

Lwhgniguyhtt  pwnbp'  Gghiphdpqugdus  wgpbupuw, wndtputpn,
wapbupynyaynil, Gphypwuwpnbn, wpdbpuyht Ynndinpnpnidabn:

ANHAMUKA NETUTUMU3NPOBAHHOI ATPECCUMN M LLEEHHOCTHbIX
OPUEHTALIMIA Y MOJIOJLEMM

Cepeeli EHukononos (®PedepanbHoe 2ocydapcmseHHoe bro0xemHoe Hay4Hoe
yypexoOeHue «Hayyrbili yeHmp ncuxuyeckozo 30oposbsA», Mocksa, Poccus)

Tambana Medsedesa (PedepanbHoe 2ocydapcmseHHoe 6ro0xemHoe Hay4yHoe
yupexideHue «Hay4Hbili yeHmp ncuxuyeckozo 30oposba», Mocksea, Poccus)

Csemnara KysHeyosa (PedepanbHoe 2ocydapcmseHHoe b6ro0xemHoe HayyHoe
yupexOeHue «HayuHbili yeHmp ncuxuyeckozo 300posba», Mocksa, Poccus)

OkxcaHa BopoHyosa (PedepansHoe 2ocydapcmseHHoe brodxemHoe HayyHoe
yupexOeHue «HayuHbili yeHmp ncuxuyeckozo 300posba», Mocksa, Poccus)

Onbea boliko (PedepansHoe 2ocydapcmseHHoe 6ro0xemHoe HayyHoe yypexoeHue
«HayyHbili yeHmp ncuxuyeckozo 30oposbs», Mocksa, Poccus)

MpenctaBneHbl  pe3ynbTaTbl  aHaAM3a M3MeHeHWil popM  BblpameHuA
NeruTUMM3MPOBaHHOM arpeccum U LEHHOCTHbIX OpWeHTauuii y  MOonogexm.
Martepuanbl n meTogbl: B MCCNefOBaHUM NPUHANKU yyacTue 255 yenosek (13 Hux 143
yenoseka B 2006 ropy, v 112 uenosek- B 2024). Wcnonb3oBanuck: OnpocHUK
nernTuMmsnpoBaHHoil - arpeccun; [lopTpeT HbIli  LeHHOCTHbIR  BonpocHuk L.
Weapua (PVQ-RR), OnpocHuk puarHoctukm arpeccun bacca-lleppu (BPAQ). B
Bblbopke 2024 roga pononHutenbHo CumnTtomatnyeckuit onpocHuk SCL-909R u
OnpocHUK  KOHCTPyKTMBHOrO  MblwneHua  CTIl.  PesynbTaTbl:  nokasaTenu
arpeccMBHocTM 1 BpamaebHocTM no pesynbTatam onpocHuka Bacca-Teppu
CTAaTUCTUYECKM HE W3MeHWnUCb. JlernTuMusnpoBaHHas arpeccus B OCHOBHOM
OEMOHCTPUPYET TEHAEHLMIO K CHUMEHUIO (kak obwwmii 6ann, Tak u Gannbl no
nofliKkanam) (3a WCKIIOYEHWEM «JIETUTUMU3MpOBaHHON arpeccma B CMU»,
MokasaTelb KOTOPOW BbIPOC, W MOALIKabl «ETMTUMU3MPOBAHHAA arpeccua B
cropTe», KOTOPbIi He u3mMeHuncA). Monogple nogU AEMOHCTPUPYIOT Ha (boHe
CHUKEHUA LEHHOCTU KOH(pOpMM3Ma, MOBbllleHe Mo 0606LLEHHbIM Likanam (v
nojLuUKanam) LEHHOCTEW OTKPbITOCTU W3MEHEHUAM, CamOyTBEPMIEHUA, BbiXxoja 3a
npegenbl ceoero f. Bbiiv npofemMoHCTpUpOoBaHbl KOPPEnALMM ObLLEro YpOBHA
NErMTUMM3NPOBAHHON arpeccMn C YPOBHAMU 330TEPUYECKOTO W KaTeropuyeckoro
MbILLMIEHUA, @ TaKiKe CBA3b BCEX MOALUKaN NerMTUMW3NPOBAHHOW arpeccum c
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ypoBHAMM BpampebHocTn, rHeBa u chusmyeckoit arpeccun (bacc-leppu). Takxe
MoKasaHO, YTO JIErMTUMM3MPOBAHHaA arpeccusa CBA3aHa C HalMyMeM TaKux
CUMMTOMOB, Kak BpamAebHocTb, napaHoAnbHocTb M ncnxotnam (SCL-90R), a Takme
C LEHHOCTbIO MpPUBEPHKEHHOCTU Tpaguuuam. BbiBogpl: usmeHenne npodpuna
LLeHHOCTE! 1 ypOBHA NernTMMmU3aLLMmM pasHbix hOPM arpeccum y MONOAEHM CBA3aHO
¢ BavAHMem 6onee obuwiero chakTopa, 0OYCNOBNEHHOrO  W3MEHWUBLUUMUCA
obectBeHHbIMM ycTaHOBKamMu. OfiHMM M3 cnocobos peanvi3auuu arpeccMBHOCTU B
NErMTUMHOM MONE MOMKET UrpaTb LEHHOCTb «TPaAWLMUM», a TaKiKe KaTeropuyHocTb
MbILLNIEHUA 1 Bepa B 930TEPUYECKUE TEOPUN.

Knrouesbie cnosa: necumumu3upo8aHHasA azpeccus, YeHHOCmu, azpeccusHOCMb,
Mo7100exb, UeHHOCMHble opueHmayuu.
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This article introduces an innovative methodological approach to assessing the
mental health of forcibly displaced persons (FDPs) by observing behavioral triggers.
The empirical data were derived from 13 cycles of intervention training programs
(N > 350), including individuals displaced from Artsakh. We sought to substantiate
the necessity for real-time monitoring of cumulative stress, noting that standardized
questionnaires often trigger participants' psychological defense mechanisms,
leading to resistance. The findings reveal significant age and gender-based
disparities: women predominantly exhibit expressive-verbal reactions, while men
manifest repressive-non-verbal responses. As a practical framework for clinical and
socio-psychological support, the "Behavioral Indicators Map" (BIM) is proposed.

Keywords: cumulative stress, behavioral triggers, forcibly displaced persons,
psychological resilience, gender psychology, window of tolerance, psychological
monitoring.

Introduction

Forced displacement is not only a physical relocation but also a collapse of an
individual’s psychological structure and social identity. The psychological
consequences of modern conflicts extend beyond classical PTSD. We are dealing
with a situation in which trauma becomes continuous (Continuous Traumatic
Stress). In the case of Armenia, this is particularly acute because displaced
populations bear the cumulative impact of both warfare and loss of homeland.
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Working with forcibly displaced persons and assessing their psychological
condition is not a new phenomenon in psychology, since wars have been a
recurrent feature throughout human history, and overcoming the psychological
consequences of war has consistently been a central concern of this science.
However, the forms and methods of warfare have changed, acquiring new scales
and degrees of impact. Moreover, the target priorities of conflicting parties have
shifted dramatically from physical destruction to deliberate influence on thoughts,
emotions, and especially behavior. Efforts increasingly aim not only at physically
defeating the opponent but at breaking their will and making their thinking
processes controllable in a desired direction. Such a new reality requires new
approaches that consider the effects of long-term stress [4, 11].

Early studies on cumulative stress among war-affected populations relied
primarily on subjective questionnaires, which fail to capture actual behavioral
manifestations and do not account for the layered nature of cumulative stress.

This article proposes considering behavioral triggers as indicators of
cumulative stress and analyzing these data as a basis for developing new assessment
methods.

Methodology

The design of the study was based on modern approaches to the analysis of
human behavioral reactions, which are based on the behavioral methodology of A.
Bandura and B. Skinner. This framework was applied to identify specific behavioral
triggers that activate and sustain cumulative stress among displaced persons from
Artsakh. By analyzing these triggers, the research evaluates the intensity and
prevalence of stress responses, considering both conditioned emotional reactions
(Skinner) and the impact of environmental social factors on the individual's
psychological resilience (Bandura).

By forming small, mobile field teams, the research group aimed to conduct
periodic visits to different regions and communities of Armenia. Under the pretext
of delivering psychoeducational training sessions, they created a collaborative
environment that attracted displaced persons who typically refuse psychological
assistance. The team then intensively observed and analyzed participants’
behavioral manifestations in various situations, drawing conclusions based on the
frequency and repeatability of observed patterns.

Participants

A total of 370 individuals participated across 13 training events, including
more than 100 displaced persons. The calculated average age was 46 * 12 years,
indicating predominantly mature adults. Participants’ educational levels ranged
from secondary to postgraduate, with higher education prevailing.

Notably, the majority of attendees—sometimes up to 100%—were women.
Even when men attended, they often apologized and left shortly after the session
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began, preferring subsequent individual interactions. This behavior is interpreted
as unconscious spontaneous avoidance of trauma activation and the public reliving
of associated emotions. Such a strategy among male participants was observed in
almost all training sessions.

Structure of the Training. Each session lasted between 2 and 4 hours. To
maintain a controlled yet relaxed atmosphere, the topic of war-related stress
management was combined with themes more accessible and engaging for women,
such as modern supportive parenting, psychological work with adolescents, bullying
in children’s environments, and group work. The practical exercises included
thematic art-therapy (drawing 'safe spaces'), group cognitive restructuring to
reframe trauma, and role-playing focused on supportive parenting. These sessions
were conducted in local community centers and schools to minimize clinical
resistance and maintain a naturalistic environment for observation.

The Concept of Cumulative Stress. Cumulative stress is defined as the
combined impact of traumatic events and chronic stressors. According to Miller and
Rasmussen [8, 112-128] refugees’ mental health depends not only on past trauma
but also on the accumulation of “daily stressors.” Each new failure during
adaptation acts as a trigger that reactivates earlier trauma.

Theoretical analysis and international comparisons

Nature of Behavioral Triggers and the Window of Tolerance. A behavioral
trigger is an external stimulus that activates subconscious traumatic experience.
According to Daniel ). Siegel’s [10] concept of the window of tolerance, a person
under stress may fall into two extreme states: hyperarousal — characterized by
anxiety, aggression, or intense emotionality. Or hypoarousal — characterized by
emotional numbing and dissociation.

International research consistently demonstrates that cumulative daily
stressors significantly influence refugee mental health outcomes [4], while trauma-
related symptom formation is deeply embedded in neuropsychological and somatic
regulatory processes [5]. Studies among Syrian and Ukrainian displaced
populations shows that men frequently avoid formal psychological assistance,
expressing distress indirectly through behavioral or somaticized patterns [6].

At the same time, Armenian scholars examining identity, collective trauma,
and socio-psychological adaptation emphasize culturally mediated coping strategies
in the Armenian context. Research by S. Hovhannisyan and V. Yaramishyan
highlights the role of ethnic identity and mentality in shaping stress responses [2],
while A. Berberyan’s work underscores the connection between identity structures
and psychological well-being [3]. Empirical findings from H. Avanesyan, S.
Sukiasyan, and colleagues confirm that among forcibly displaced persons from
Artsakh, cumulative stress manifests in culturally specific behavioral indicators,
including restrained emotional expression among men [1].
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Integrating these international and Armenian perspectives allows the present
study to situate Armenian displaced populations within the broader trauma research
framework while identifying culturally specific manifestations of cumulative stress
[7]

Research methods and design

Study Structure and sample. A mixed-methods approach was employed.

The sample consisted of 370 participants (73% women, 27% men) aged
between 36 and 58 years. The core group included 80 forcibly displaced persons.

Intervention: 13 professional training-based intervention sessions conducted
in different regions of Armenia

Instrument: Participant observation. The observation criteria were strictly
pre-determined before the start of the intervention cycles. Based on the behavioral
frameworks of Bandura and Skinner, the 'Behavioral Indicators Map' (BIM) was
utilized as a structured tool where observers recorded pre-defined triggers in real-
time using standardized observation diaries. These diaries were developed to
record behavioral reactions during discussions of indirectly related topics, ensuring
that the indicators were consistent across all 13 training sessions.

Observational Indicators. Participants’ behavior was assessed across three
levels:

1. Verbal: voice tone, abrupt topic shifts
2. Nonverbal: facial expressions, avoidance of eye contact, closed posture
3. Physical: desire to leave the room, emotional withdrawal/silence

Results and analysis

Gender Differences. Statistical analysis revealed pronounced differences in
reactions to triggers.

Table 1. Frequency of Behavioral Triggers by Gender

Behavioral Indicator Women (N = | Men (N = | p-value
270) 100)

Emotional response (crying) 68% 12% < 0.001

Spontaneous avoidance (leaving | 5% 42% < 0.001

the area)

Nonverbal repression (silence, | 22% 76% < 0.001

withdrawal)

The data indicate significant gender differences in behavioral manifestations of
cumulative stress. Women more frequently displayed emotional expressiveness,
while men showed avoidance and nonverbal repression. The p < 0.001 values
confirm that these differences are highly statistically significant.

Age-related characteristics. Young adults (18-35): psychological lability and
future orientation, cumulative stress manifests as high emotional reactivity, anxiety,
and focus on uncertain future prospects rather than past losses. Older adults
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(50+): reflection and self-blame elder participants demonstrated deep reflection,
silence, self-blame, and conservative coping strategies, viewing displacement as the
loss of an entire life narrative.

Older men showed a combination of self-blame and repressive silence, often
leading to somatization (cardiovascular issues, headaches). Younger women
demonstrated greater adaptability when supported by social networks.

Extended case studies

Case 1. Participant G. (Male, 52)

Baseline: Sat near the door, avoided eye contact; left when loss of home was
discussed.

Second session: Waited outside until the session ended; resistance decreased
through rational therapy.

Analysis: Supports the thesis that trauma mitigation in men may occur through
rationalization.

Case 2. Participant S. (Female, 38)

Baseline: High anxiety, repetitive speech focused on displacement details.

Outcome: Cognitive restructuring occurred; she began discussing recovery
resources.

Discussion

Our findings support Bessel van der Kolks [11] thesis that trauma is “stored in
the body.” Standard questionnaires often fail because displaced persons
unconsciously protect themselves from re-traumatization. Observation of behavioral
triggers allows professionals to detect what remains otherwise invisible.

Based on the analysis, a structured matrix of behavioral indicators was
developed for monitoring cumulative stress.

Table 2. Behavioral Indicators Map (BIM) — Structural Matrix for Monitoring
Cumulative Stress

Observation
Stage

Behavioral Trigger / Indicator Interpretation

Voice fluctuation, hand tremor,

Entry stage

sitting near exit

Loss of safety, high anxiety

Thematic Topic shift, frozen gaze, closed | Trauma activation,
activation posture cognitive resistance

Group Silence or sarcastic remarks Identity defense, emotional
interaction dissociation

Reflective stage | Self-blame, repetitive | Depressive layer of

recollection cumulative stress

Emotional Tears or accelerated speech Hyperarousal, signs of
release processing

Physical Leaving the area, rapid | Acute stress response
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reaction breathing (fight-or-flight trigger)
Closing stage Difficulty discussing future Existential crisis, cumulative
exhaustion

Conclusions

Summary of Findings

1. Priority of behavioral triggers: Behavioral observation provides a more
reliable diagnostic tool than questionnaires.

2. Gender models of coping:

o Women — expressive-verbal discharge
o Men — repressive nonverbal responses
3. Age-related existential patterns:
o Youth — anxiety about uncertain future
o Older adults — loss-oriented reflection and self-blame

Practical Recommendations

The analysis of the research findings enabled the development of the following
practical recommendations:

Differentiated interventions:

e Men: application of indirect therapeutic approaches (e.g., occupational
therapy, activity-based engagement), where verbal disclosure is not
obligatory.

e  Women: use of group discussions and art-therapy techniques that facilitate
emotional expression and social support.

Intergenerational dialogue: Programs should integrate the future-oriented
adaptability of younger participants with the reflective life experience of older
adults, thereby promoting mutual support and reducing maladaptive coping
patterns.

Implementation of the Behavioral Indicators Map (BIM): Behavioral-
indicator-based assessment systems should be introduced into governmental and
non-governmental psychosocial programs to enable early detection of cumulative
stress and prevention of severe mental health disorders.
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Jdur£ushv feuvhLere NPMsU UNkSUWUU3hL U PEUL
3LUKUSUUL b4 UTSuUthSUruyuuv anrohL PRLPL SsNUKULYUD
uLauLs8 cruunhy

Lhwmwgnunieintu hpwlwuwgyb b «Ghnwlwt wphyniwwybnnypjut fupwudwus
25RG-5A146 npwdwounphwjht dpwagph o2powuwlyutipnid:

dhyyw Swpwdppwt (Gpluwuh wbpwlwt hwdwuwpwi, Gplw, <wjwuywib)
Upwd UGpntywt (6plwbh whpwhwt hwdwiuwpwl, Gplwb, <uywuypwt)

<nnywoénmd  ubpyuywgdws  E o pnbp  pbnwhwbdws  wbdwlg  hngblwib
wnnnonyuwti  qliwhwipdwt  Gnpwpwpwlwt  JdGennuwpwbwlywt  dnipnbignid, npp
hhdudws £ Juppuyhti  pupwthstph  (yphqbiptiph)  nhywpydwt Jpw:
LGpwgnipwlwt pndjugbibpp uypnwgyly Gu dhowdipughti nwuptipwgtph 13 thnybnh
pupwgpnid (N > 350 dwutiwlyhg), npnbgnid bipgnwydws Gu tinly bwl Lantwiht
Nwpwpwnhg pnbp pbnwhwbyws wudhtp: Uktp thnpdby Gup hhdtwynply «ppwlut
dwdwbwlnid» Ynidnyyuwiphy uppbup dnbppenphtigh wihpwdbpnyenitip, pwih np
uynwbnuwpy  hwpguwpwbbbpp  hwéwp  pwpdmid G4 dwubiwlhgltph
wuwpipnwwbwlwh JdGluwthqutbph nhdwnpnigyuwtp: <Gypwagnipnysywt wipnynitipnid
ybp Bt hwtdby qquih pnwphpughte b qunbpughti qnwppbpnipyniiibn’ Gubiwbg dnp
qlipwlpnnu Gt bpuwpbupd-Gppwy, huly pinwdwpnluwlg dnin’ nbuptupy-ns Jbppuy
nbwlyghwbbpp: Npwbu  Yipbpwlwt U unghwi-hngpwbwlwt  wowlygnipyuwb
qnpdhp’ wnwownlynid F «dwppuyhti hinhluppnpbibph puwppbqpy» (LbR):
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Lwhtgmguyhtr pwnbp' Lnidnyupphy uppbu, Jwppughti (iphgbpbibp, pntp
ipbnwhwbdwo wudéptip, hngbpwbwlwb nhdwnnpnienil, qlitinbpuyhti
hngbipwtnisynit, hwhnnipdnnwlwniyeywb wuippnthwl, hnglipwbwlwi
dnbppenphtq:

NMOBEOEHYECKUE TPUTTEPbl KAK UHCTPYMEHT OLEHKU U
MOHWUTOPUHTA KYMYNTATUBHOIO CTPECCA CPEAU HACUJIbCTBEHHO
MEPEMELLUEHHbIX JIUL,

WccnepnoBaHue NpoBefeHo B paMKkax rpaHToBO
nporpammbl « CTUMynMpoBaHue Hay4Hol npopyKTuBHOCTU» 25RG-5A146.

Bums Apamuwsn (Epesarckuli 2ocydapcmsetHbiii yHusepcumem, Epesat,
ApmeHus)

Apam MenkoHaH (EpesaHckuli 2ocydapcmseHHbili yHusepcumem, EpesaH,
ApmeHus)

B naHHOI cTaTbe npeactaBneH MHHOBALMOHHDI METOLONOrMYECKN A NOAXOA, K
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lbquny  ghwwlwu  wnpnipubpp wpdnd - B wuglpbt wwnbpny’
wnpwuuhnwgdwt ulgpniupny:

StintYynieniuutip htnhuwy(ubp)h dwuptu: UUL, hwuwnwwnnie)niu, wwsownnu,
ghnwlywu wunphbwu/Ynsnid, hwugt, htinwfunuwhwdwp:

Skuupjuwlwt ywhwugubp

fudpwgpnieniuu punniund £ dhusl 12 hwqwp up2 (dnin 8 Lg) niukignn
hnnjwdubp'  pwgwwubpnd  (Ubpwnyw)  hwbpbu, nnwbpbu L wugbpbu
wdthnthndubipp, hnnwiubpp, hwugnigwihu pwnbpp, gpwywunigjwu gwuyp):
<nnywdubput wuhpwdton £ niqwpyb  OJS  hwdwYwpgh  dhongny
(journals.ysu.am):

Ujniebipp ubpyuwjwgynd G «MS Word for Windows»-h  EiGlwnpnuwjhu
duwswihny' Unicode(Sylfaen Ywd ghea grapalat) Ynnwynpdwdp, nwnwswihp' 12,
wninntiph dhole hbnwynpnieyniup' 1, pninp [nwuwugpubipp’ 2ud:
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TpebosaHua k ochopmneHMo Hay4HbIX cTaTeit

HesaBucumo oT A3biKa, Ha KOTOPOM HanucaHa cTaTbA, OHa [OMKHA BKItOYaTh!

e 3arnaBMeHa aHrAMiickoM A3blKe: 3arnaBue [OMKHO BblpamaTb OCHOBY
obcyMAaemMbix B CTaTbe BOMPOCOB, UCMOJIb3YA Kak MOMHO MEHbLLE COB.

e  damunua, MHUUManbl aBTopa(oB) HA aHIMMICKOM A3blKe C COOTBETCTBYHOLLUM
yupexpeHvem B ckobkax. Ecnu ctatbA HamucaHa B COaBTOPCTBE, CMUCOK
aBTOPOB [oMmMeH ObiTb YykasaH B COOTBETCTBUM C WX BKagom. Appec
aKa[eMMYeCcKoil aNEKTPOHHOI NOYTbI [oMmKeH ObiTb ykasaH B HOBOIA CTPOKe.

e  WctouHuk cuHaHcupoBaHua paboTbl (Mpy HanuMuuu) ykasblBaeTcA B Hauane
CTaTbM, MOCNe 3arofoBKa, BblpaBHMBaHWE MO LeHTpy, pasmep wpudTta 10
(Hanpumep, «WccneposaHne BbiNOAHEHO Mpu (DUHAHCOBOW MOALEPMKE. ..
(npoekt/npoeKkT Ne ...... .

C HoBOI1 cTpOKM
e AnHoTauma Ha aHrnuiickom asbike (250-300 cnos). AHHOTauuA npepcraBnAeT

coboii KpaTkoe OmucaHMe OCHOBHbIX MONOMEHMI cTaTbu. AHHOTALMA [OMKHA

BKItOYATb MpPeOMeT, 3ajauv, Lenb, METOAbl W pe3yibTaTbl WCCNEOO0BaHUA.

AHHOTaUMA AOMKHA OTBETUTH Ha CledyHoLLMe BOMpOChI:

O uem 31a craTbA?

KakoBa uenb nccnegosaHua?

Kakve BbiBOgbI caenan aBTop?

B yem akTyanbHOCTb cTaTby M Hay4yHaAa HOBMU3HA?

e HKntouesble cnosa (5-10). Bam Hy#HO 1crnonb3oBaTb CloBa, CNOBOCOYETAHNA (He
OOMKHO MNpeBbiwaTth 2 CoB), TEPMUHbI, MOHATUA, YTOObI MOMOYb YWUTATENHO
6biCcTpee HaliTU CTaTbiO YePE3 NMOUCKOBbIE CUCTEMbI.

e  3atem cnepyeT 3arnasue, nHcopmaumto o6 aBTopax, aHHOTaLMIO U KtoYeBble
CNoBa-Ha PYCCKOM M Ha apMAHCKOM.

e  OcHOBHaAa cTaTbA UMEET CNELYIOLLYIO CTPYKTYPY:

BsedeHue (HayuHoe obocHoBaHue). Beepenue JLOTKHO COfepHaTb
npenBapuTENbHYIO MHpOpMaLMIO, HEOOXOAVMMYIO YMTaTENO ANA MOHUMAHWUA CTaTby.
OHo ponxHo BKMoYaThb B cebA Lenb nccnefoBaHuA, 3afadn, BONPOC UCCefoBaHNs,
obocHOBaHWe ero 3HauMMoCTU, CTereHb npopaboTaHHOCTU NMTEPaTYpPbl, UCXOLHYHO
rMnoTesy, UCMonb3yeMble B UCCIEA0BAHUN METOfbI, TEOPETUYECKAA U MpaKTUYECcKas
3Ha4YMMOCTb UCCNEAOBaAHNA.

Teopemuyeckue ocHosbl, MemoObl u mamepuansl. B ctatbe ponxHO 6biTb
YeTKO onucaHo, Kakasa paboTa Obina npofenaHa U Kakue METOAbl UCMONb30BaNUCh
LJIA  MonyyeHWsA pe3ynbTaTtoB uccnefoBaHuA. [lof3aronoBkW [JOMMHbI OTpamaTtb
pas3nuyHble 3Tanbl UCCNef0BaTeNbCKOMO NpoLiecca.

Pe3ynemamsi uccnedosaHus (HayyHaa Hosu3Ha). PesynbTaTbl uccnepnoBaHws
LOMKHbI ObITb NpepcTaBneHbl 6e3 KommeHTapueB. PesynbTaTbl [LOMKHbI ObITh
npepcraBneHbl B nornyeckom nopAagke. [lpu onucaHuu pesynbtatoB cnepyet
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MCMoNb30BaTh MpOLUEALLlee BpemA, a Mpu OnvcaHuu uyvcen u Tabnuy cnepyet
MCMONb30BaTb HACcToALLEe BpeMA.

lpacbuku u mabnuysi. pacpukn (Ha3BaHWE «PUCYHOK») U Tabnuubl (Ha3BaHWe
«Tabnuuar) fLOMHKHbI 6bITb MPOHYMEPOBaHbI.

Bbi800b1. BoiBogbl  fonMHbl  ObITb  CHOPMYNMPOBaHbl  COOTBETCTBYHOLLMM
obpasom. HeobxognMmMo cpaBHWUTL MOMyYeHHble aBTOPOM pe3ynibTaTbl C pe3ynbTaTamu
Apyrux mnccnegosaHuii. Ecnn BbiBogpbl He cOrnacytoTcA C MHEHMEM LpYrux aBTOpPOB,
cnepyeT yKasaTb NpUYMHBI.

ABTOp  [OOMMEH  YyKasaTb  MpaKTU4YeCKoe  MpUMEHeHWe  pe3ynbTaToB
uccneposanua. Ecnu pesynbtatbl He OKkOHuaTenbHble, LenecoobpasHo MpepioXuThb,
Kakue JoMofHUTENbHble UcciefoBaHnA notpebytoTca B OyayLuem.

Cnucok numepamypsi (nog, HasBaHuem «Jlutepatypa»). B cnucok nutepatypsbl
O0MKHbI ObITb BKIOYEHbI TONBKO Hay4YHble UCTOYHUKKM. CCbINKKM Ha CTaTUCTUYECKWE
OaHHble, OOKYMEHTbl, OTYeTbl, HEHayYHble WHTEPHET-UCTOYHUKKU OPOPMIAIOTCA B
Buge cHocok. Crnivcok pomseH 6biTb MpoHymepoBaH Mo andhaButy (cHavana Ha
A3bIKE UCTOYHMKOB CTaTbM, 3aTeM Ha APYrux Asbikax). Kammblii UCTOYHWK [OMKeH
copep¥atb - hamunuio, MHULMaNbl aBTopa, Ha3BaHwe, mecto nyb., rof, Homepa
ctpanuy, DOl(ecnu ectb). WCTOYHMKM Ha apMAHCKOM A3bIKE HYMHO HanucaTtb
TpacnuTom.

CsedeHus 06 asmopax . HasBaHue opraHusaumu cnepyeT vcronb3oBatb 6e3
noytoBoro agpeca. MoxHoO Ha3BaTb HECKONbKO opraHu3auuii, B KoTopblx paboTaet
aBTOp. ABTOPbI JOMKHbI yKasaTb Bce paboune mecTa, CBA3aHHbIE C UCCIef0BaHNEM.
Ecnn aBTOpbl cTaTbu ABMAKOTCA COTPYGHUKAMKM pasHbIX yypempgeHuii, Heobxognmo
yKasaTb yupesmfjeHue Kam{oro asTopa C MOMOLLbIO CCbITKM B CHocKe. Wma,
CTeneHb/3BaHNe, AOMKHOCTb, MECTO paboTbl, MOYTOBbIA W/UAKN 3NEKTPOHHDLIN agpec
JONIMHbI ObITb.

TexHuyeckne TpeboBaHus

B pepakuuto nprHumatoTca ctatbn obbemom Ao 12 TbicAd 3HakoB (8 cTpaHuu)
¢ npobenamu (BKNtOYaA aHHOTaLMKM HA apPMAHCKOM, PYCCKOM M aHIMIICKOM A3blKax,
CMWCOK NUTepaTypbl, KitoyeBble cnoBa, bubnuorpadumio). Ctatbn [omkHbI 6bITh
npencrasneHbl Yepes cuctemy OJS (journals.ysu.am).

Martepuanbl ponkHbl 6bITb NpeacTaBieHbl B 3neKTpoHHOM dhopmate «MS Word
pna Windows» ¢ koguposkoii Unicode (wpudpt-Sylfaen, ghea grapalat), pasmep
wpudTa - 12, MEKCTPOUHbIA MHTepBan - 1, MonAa cTpaHWLbl: BEpPXHEE, HUMHee,
npaesoe, nesoe -2,0 cm, BbipaBHUBAHWE TEKCTA - MO LUMPUHE, CTPaHWLLbl HYMEPYHOTCA
CHU3Y.
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REQUIREMENTS FOR ARTICLES

The structure of the scientific article.

Despite of the language in which the article was written, it should include:
Title in English: The title should express the basis of the issues discussed in
the article, using as few words as possible.

Surname , initials of author (s)in English with the appropriate institution in
parentheses. If the article was co-authored, the list of authors should be
listed in the article according to their contribution. Academic e-mail
addresses are listed in the new line after the names.

The source of funding for the work (if exists) is indicated at the beginning of
the article, after the title, center alignment, font size 10 (for example,

"Survey conducted with the financial support of... .. (project / project N= ...)".

On the next line

Summary in English(250-300 words). The summary is a brief description of
the main provisions of the article. It should include the subject matter,
objectives, purpose, research methods and results. The summary should
answer the following questions:

What is the article about?

What is the purpose of the research?

What conclusions did the author draw?

What is the relevance of the article and the scientific novelty?

Keywords (5-10). You need to use words, phrases(should not exceed 2
words), terms, concepts to help the reader find the article faster through
search engines.

Title, information abouth the authors, summary, keywords in Russian and
Armenian.

The main article (preferably, but not necessarily language-English) has the
following structure:

Introduction (research substantiation, use). The introduction should contain

preliminary or background information which the reader needs to understand the
article. It should include the purpose of the research, the objectives, the research
question, the rationale for its significance, the degree of elaboration and analysis of
the literature on the subject, the author’s initial hypothesis, the methods used in the
study to substantiate or reject existing views, as well as the work plan, the
theoretical and practical significance of the research. The researches published
over the last ten years should be noted, indicating the work where the research
question was first raised (even if it was completed more than ten years ago).

Theoretical bases, methods and materials. The article should clearly describe

what work has been done and what methods have been used to obtain the results of
the study. Subtitles should reflect the different stages of the research process.

148



Modern Psychology Scientific Bulletin, 2026, 1(18)

Research results (scientific novelty). The results of the research should be
given without comment. Subtitles should be used to reflect each novelty separately.
The results should be presented in a logical order, which is according to the
meaning, which may not coincide with the order of their presentation in the text.
Past tenses should be used when describing results and present tenses should be
used to describe numbers and tables.

Graphs and tables. Graphs(titled "figure") and tables (titled "table") should be
presented properly and numbered.

Conclusions. Conclusions should be formulated as appropriate. It is necessary
to compare the results obtained by the author with the results of other studies. If
the conclusions are inconsistent with the views of other authors, the reasons should
be stated.

The author should indicate the practical application of the research results. If
the results are not final, it is advisable to suggest what additional research is
needed in future.

List of literature(titled "References”). Only scientific sources should be
included in the literature list. References to statistics, documents, reports, non-
scientific Internet sources should be in the form of footnotes. The list must be
alphabetically numbered(firstly, the sources of article language, then in other
languages). Each source must include-the surname, initials of the author, title, pub.
place, year, the page numbers, doi (if exists). The sources in Armenian language
should be written in translitted form.

Information about author (s). The name of the organization should be used
without a postal address. It is possible to name several organizations in which the
author works. Authors are required to list all workplaces related to the study. If the
authors of the article are employees of different institutions, it is necessary to
indicate the institution of each author using the footnote link.

The name, degree / title, position, place of work, postal and / or e-mail addresses
must be.

Technical Requirements

The editorial office accepts articles with up to 12 thousand characters(8
pages) with spaces (including Armenian, Russian and English summaries,
references, keywords, bibliography). Articles should be submitted through the OJS
system (journals.ysu.am).

The materials are presented in ’'MS Word for Windows’ electronic format with
Unicode encoding(font-Sylfaen, ghea grapalat), font size - 12, line spacing - 1, page
margins: top, bottom, right, left -2.0 cm, text alignment - justified, paragraph
indention-0.75 cm, pages are numbered from the bottom.
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